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1 OBIIAS XAPAKTEPUCTHUKA PABOYEW ITPOTPAMMBI YYEBHOH
JUCIUIVIMHBI  OIIlN.01 CEPBHCHAA  JAEATEJBHOCTD B  TYPU3ME
N TOCTENPUUMCTBE

1.1 MecTo JUCHUILIMHBI B CTPYKTYPe OCHOBHOI1 00pa30BaTe/ibHOI NPOrpaMMBbl:

VYueonas mucumminaa OII.01 CepBucHas AesATENHHOCTh B TypHU3ME M TOCTEIIPUUMCTBE
SIBIIIETCSL 00SI3aTEIBHON YacThiO 00Menpo(heCCHOHATBLHOTO IMKIa OCHOBHOW 00pa3oBaTeNbHOM
nporpamMmsbl B cootBeTcTBUU ¢ PI'OC no cneunanbHocTu 43.02.16 Typusm U rocTenpruruMCTBO

Ocoboe 3HaueHune AuCcUUIUIMHA uMeeT npu GopmupoBanuu u passutun OK 01-02, OK 04-
05, OK 09

1.2. lens 1 rmuianHupyemMbie pe3yiabTaThl OCBOCHUS TUCHUTIIIUHBI:

B paMKax HporpamMmbl y‘le6H0ﬁ AU CHUITIIMHBI O6y‘{aIOH_IHMHCH OCBAWBAKOTCA YMCHUA
" 3HaHUA

Kon YMeHus 3HaHUs
I1K, OK
OK 01- | mpoBOIUTH MOUCK B Pa3IMYHbIX UCTOPHUH U TEOpUU B cepe Typu3Ma
02, IMOMCKOBEIX CUCTEMAX; Y TOCTETIPUUMCTBA,
OK 04- | ucnonb30BaTh pa3aUYHbIC BUBI YI€OHBIX | KJaccU(HUKAIUIl YCIyT U CepBHCa;
05, W3JIaHUl; METO/IOB MOHUTOPHHTA PhIHKA yCIIYT;
OK 09 | npuMeHsATh METOAUKU CaMOCTOATEIbHON IpaBuII OOCITYKHUBaHUS MOTpeOuTeNen

paboThI ¢ y4eTOM 0COOCHHOCTEH
U3y4aeMOU TUCIIUILINHEI,

OTHMCHIBATH METOBI MOHUTOPHHTA PhIHKA
YCIIYT;

BOCTIPOU3BOIUTH MPaBUIIa 00CTYKUBAHUS
notpedureneit yciyr

- cobnodams mpebosanus 3akonos PD 6
yacmu 3auumul npas nompeoumenei u
npooaticu yciye

YCIIYT.
- MEXHOI02UYeCKUl YUK OOCTYHCUBAHUSA
eocmett

IlepedyeHb TMYHOCTHBIX PE3YJIBTATOB:

HaumeHoBaHHE JIMYHOCTHBIX Pe3yJIbTATOB Kon
Beinonsstonmii mpogeccuoHaibHble HABBIKU B chepe TypHu3ma JIP 13
BrimomnHstonmii npogeccroHanbHble HaBBIKK B chepe Typr3Ma ¢ y4eToM crerupuku JIP 14
cyobekta Poccuiickoit deneparyu

[TpusHaronwii IEHHOCTh HEPEPHIBHOTO 00Pa30BaHUsI, OPUCHTUPYIOITUNACS B

U3MEHSIOIIEMCS phIHKE TPY/1a, U30eraronuii 6e3padoTuIbl; yIpaBISIOIIUN JIP-KK-1
cOOCTBEHHBIM MPO(eCcCHOHANBHBIM pa3BUTHEM; PEGIIEKCUBHO OL[EHUBAIOIIHIA

COOCTBEHHBIN )KM3HEHHBIN OIBIT, KPUTEPUU JINYHOMN YCTICIITHOCTH. JIP-KK-2
ODKOHOMMYECKHU aKTHBHBIN, IPEANPUUMYNBBINA, TOTOBBIM K CAMO3aHATOCTH




2 CTPYKTYPA U COAEPXKAHUE YYEFHOU JUCITATLIAHBI

2.1 O0beM y4eOHOM TMCHUILIMHBI U BUAbI YU4eOHOI padoThI

Bun yyeOHoi padoTnl

O0BLeM B yacax

O0BbemM 00pa3oBaTebHOI MPOrpaMMbl y4eOHOMH AU CHUTIMHBI 68

B TOM YHUCIIC:

TeopeTnieckoe o0ydeHne 34

MIPAKTHYECKUE 3aHATHI 34

B TOM YHCIe: B pOpMe MPAKTHIECKOH MOATOTOBKH 34
4

6 mom vucie eapuamuernas 4acmo

KypcoBast pabota (TIPOEKT) (eciu npedycmompeHo)

CamocrosiTensHas paboTta

IIpome:kyTouHas arrecrauus AuddepeHIUPOBAHHBIN 3a4eT

B TOM YHCIJIC:

KOHCYJIbTallun

3K3aMCH




Temarnueckuii mnan yyeonoin aucuummmabl OIII.01 CEPBUCHASA JEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUMMCTBE

Make. yues Camocr. KoJinuecTBO ayIMTOPHBIX YaCOB
) ) padora BT.4. B (hopme NMpPaKkTH4
HanmeHoBaHue pa3neioB H TeM HArpy3Ka cTya- cTyenTa Beero IpaKTHIecKol TeopeTuy. (cemmnapckue)

Ta (uac) (uac) MOJATOTOBKH 0byuenue 3aHATHSA
Paznen 1. TeopeTnueckue 0CHOBBI CEPBHCHOI 28 - 28 14 14 14
AeSITeJIbHOCTH
Tema 1.1. OCHOBBI TEOPHH YCIIYT 16 - 16 8 8 8
Tema 1.2. CyniHoCTb CHCTEMBI CepBHCa 12 - 12 6 6 6
Pa3nen 2. Opranu3anusi CEpBHCHOI 1eATEIbHOCTH 38 - 38 18 20 18
Tewma 2.1. IIpegocraBieHne OCHOBHBIX BHIOB YCITYT. 22 - 22 10 12 10
®DopMBI, METOIBI, TIPaBHIIA 0OCTY)KUBaAHHSI
norpebureneil. KauectBo cepBUCHBIX
yCIyT
Tewma 2.2. OcymiecTBieHHEe YCIyT 16 - 16 8 8 8
JAuddepenuupoBaHHbIii 3aUeT 2 - 2 2 - 2
Bcero mo Aucuuninne 68 - 68 34 34 34




2.2. TeMmaTuyeCKMil IJIAH U COEP:KaHME YUeOHOMN JUCHMIIIIHHBI

Konanl
KOMIeTeHI U i
Oo0beM, akan. 4./ B 1
U JTUYHOCTHBIX
TOM YHCJIE B
pe3yJabTaToB,
HaumenoBanne dopme
Copep:xanue yueGHOro MaTepuaa u GopMbl OPraHU3aLUHU 1eATEIbHOCTH 00y YA0IINXCS . ¢popmupoBanuio
pa3zesioB U TeM NPaKTHYeCcKOoil
KOTOPBIX
NOATrOTOBKH, aKA/l.
u Croco0cTByeT
) JJIeMEHT
NPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTuueckue 0CHOBbI CEPBUCHOI 1€SITEILHOCTHU 28/14*
Tema 1.1. OcHOBBI Conep:xanue yuefOHOro MaTepuaJia 16 OK 01-02,
TeOpHH yCJIyr . OK 04-05,
1MlonsiTue ycayru. CpoiictBa yciayru. TUIBI yCIIyT: TPOU3BOACTBEHHEIE, 2 OK 09
pacnpeenuTenbHble, MPOoPecCHOHANbHbIE, TOTPEOUTENbCKIE, OOLIECTBEHHBIE.
2Knaccupukanms ycjayr no NpUHIMIAM: BEIICCTBCHHOCTH HIIM HEBEIIECTBEHHOCTH,
MaTepUalIbHbIE U HEMATEPUAIIbHBIE, CTAHAAPTU3UPOBAHHBIE U TBOPUYECKHUE, 2
MPOU3BOJACTBEHHBIE U HEMMPOU3BOACTBEHHBIE, KOMMEPYECKHNE U HEKOMMEPYECKHE,
3Knaccudukanus yeayr no npuHUMNIAM: YUCTHIE  CMEUIaHHbBIE, HJIeaTbHbIC U pealbHbIE, 2
JIETUTUMHBIE U HEJIETUTUMHBIC, TUYHOCTHBIE U O€3JTUYHBIC, TPOCTHIE U CIIOKHBIC U T.1.
APBIHOK YCJIYT M €70 0CO0E€HHOCTH. YCIyTH B COBPEMEHHON YKOHOMHUKE U UX OCOOEHHOCTHU
kak ToBapa. [Tokymarensckuii puck B chepe ycayr. MapkeTUHroBasi cpeia mpeanpusiThs 2
cepBuca. CerMeHTUpPOBaHUE PbIHKA YCIYT.
B ToM yHc/Ie MpaKTHYECKUX U J1a00PaTOPHBIX 3aHATHIA 8
13 Nel XapakTepucTHKa OCHOBHBIX ITOKa3aTeNe yciIyr 2
[13 Ne2 AHanu3 XapakTepUCTHUKH yCIYyT, MATEpUAIIbHBIE M HEMATEPHUAJIbHBIE YCIYTH 2
[13 Ne3 M3yueHne MapKeTHHTa yCIyT B CEpBHCE 2
I13 Ned4 Ompenenenue 1eJIeBOT0 CerMeHTa oTpednuTeneit 2
Tema 1.2. Cymnocts | CoaepskaHue y4eOHOro MaTepuaJia 12 OK 01-02,
CHCTEeMBI CcepBHCa 1CepBuc kak aesiteJibHOCTh. OCHOBHBIE 337]a4ul COBPEMEHHOTO CEpPBHUCA: OK 04-05,
KOHCYJTBTUPOBaHUE, MOATOTOBKA MIEPCOHANIA U MIOKYyMATels, epeaadya HeoOX0IuMo OK 09
2

TEXHUYECKON JOKYMEHTAIINH, IOCTAaBKa M3/IENHs, PUBEICHUE U3CNUs B pabouee
COCTOSIHHE, OTIepaTUBHAS TTOCTABKA 3alaCHBIX YacTei, COOp U cucTeMaTH3aIus
nHpopMmanuu, GOpMUPOBAHKE TOCTOSHHON KIMEHTYPHI PhIHKA.

2Buabl cepBUCHOI AeATeIbHOCTH. OCHOBHBIE BU/IBI: TEXHUYECKHUI, TEXHOJIOTHUECKUIA,




MH(POPMaITMOHHO-KOMMYHUKATUBHBIN, TPAHCTIOPTHBIN, ryMaHuTapHbIA. Kinaccudukanus
CepBHCa: 10 BPEMEHHU €r0 OCYIIECTBICHHUS, 10 COACPIKaHUIO paboT, 10 HAIPABICHHOCTH
YCIIyT, IO CTENEHH aJanTalllK K MOTPeOUTeNsIM, IO MacIiTady u T.1.

30OcHOBHBIE MOX0/AbI K 0CYLIIECTBJIEHUIO cepBUca. TeHICHIINY COBPEMEHHOTO CEPBHCA.
[TpuHIMIIBI COBPEMEHHOTO CEpBHCA.

B ToM unciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHI

13 Ne5 XapaktepucTrka KiaccupuKauy IOTPeOHOCTEH B yCmyrax

[13 Ne6 AHanu3 cepBuca B COBPEMEHHOM MHUPE

NN | O

13 Ne7 BrisiBiieHUs! BUJOB CEPBUCHOM ESITENbHOCTH, KAK HICTOUHHUKA YIOBJIETBOPEHUS
MOTPEOHOCTEN YeTToBeKa

Paznen 2. Opranusanusi cepBUCHOM 1esITEJIbHOCTH

38/18*

Tema 2.1.
IIpenocraBaenue
OCHOBHBIX BU0B
yeayr. @opmbl,
MeTOoAbI, MPaBUJIa
00CJIy:KMBAHUSA
norpeduTeei.
KadecTBO cepBHCHBIX

yeayr

Conep:xanue yueOHOro MaTepuaJia

22

1

OcHOBHbBIC XapAKTEPUCTUKH MATCPHAJIBHBIX U COLHAIbHO-KYJIbTYPHBIX YCJIYT.
Cneunduka npeaocTaBiIeHus yCIyr: HOMeNeHne, 000pya0BaHKe, IEPCOHAl,
opraHu3zanus 00ciay>kKMBaHUs, OCHOBHBIE ATAIlbl UCHIOJIHEHUs yciyr. TpeboBaHus 1o
IIPEJOCTABIICHUIO YCIIYT: 0053aTeIbHOCTD IPEAJIOKEHHS, HEOOS3aTEIbHOCTD
UCIOJIb30BAHUS KIMEHTOM, 3JaCTUYHOCTb CepBHUCa, YI00CTBO CEpBHUCa,
nH(pOpMallMOHHAas OTAa4ya CEpBUCA, pa3yMHas [IEHOBas MOJINTUKA, TApaHTUPOBAHHOE
COOTBETCTBHE MTPOU3BOACTBA cepBUCY. CepBUC Kak NOTpeOHOCTh. Poib cepBuca B
YIOBJIETBOPEHUU NOTpeOHOCTeN yenoBeka. da3pl BbIOOpA MOTpEeOUTENIMU TOBAPOB
U YCIIYT: LeJIb, IPUHSATHE PEIIeHUs, eHCTBUSA, YAOBIETBOPEHUE TOTPEOHOCTH.

Texnonozuueckuii UUKT 06cny.7fcu6auu;l 2ocmeil

®opMbI 1 MeTObI 00CIyKMBaHUA NOoTpeduTesieii. Popmbl: 00CTyKUBaHHE
noTpeduTesneil B CTallMOHAPHBIX YCIOBUSAX, OOCITYKUBAHHE MMOTPEOUTENEH C BBIE3IOM
Ha JIOM, OECKOHTAKTHOE 00CITY>)KHBaHUE 110 MECTY )KUTEJIbCTBA MOTPEOUTENS,
o0ciTy’kKMBaHHE C UCIIOJIb30BaHNEM OOMEHHBIX (POHIOB TOBApOB. MeTOIbI:
o0CITy>)KUBaHHE CHEIMAIMCTOM IO CEPBUCY, CaMOOOCITyKUBaHHUE, IKCIIPEcC-
oOcITy>)KUBaHUE | T.]I.

O0cay:xxnBaHue nNoTpeduTe el B KOHTAKTHOI 30He. [[oHATHE «KOHTaKTHOM
30HB». COOTBETCTBHE KOHTAKTHOMN 30HBI XapaKTePy U COJAEPKAHUIO CEPBUCHOM
NeSTeIbHOCTH; TEXHIUYECKas OCHAIIEHHOCTD; MOMEIICHHUST; 00pa3Iibl H3AETHUi;
OIMCaHUE YCIYyT; CTOUMOCTD yciyr. [lokazaTenu mpodeccnoHanbHOro YpOBHS
MepcoHaia B KOHTAKTHOM 30He. [IpodeccronanpHbie KadecTBa COTPYAHHUKA: HE
MPUYUHATH TOTPEOUTENIO YCIYTH HeYA00CTBa 0e3 KpaitHelt HeoOX0IMMOCTH, HE
JIOMYCKaTh BOSHUKHOBEHUS Y HETO OOJIE3HEHHBIX MU HETPUSTHBIX OITYIICHHH,

OK 01-02,
OK 04-05,
OK 09




OBITH 0OXOIUTEIBHBIM, JTH00E3HBIM. KynbTypa cepBuca.

5 IlpaBuaa o0cayxnBaHusi morpedouresiei. CucremMa 3aKOHOAATEIbHO-IIPABOBBIX,

HOPMAaTUBHBIX, TEXHUYECKUX JJOKYMEHTOB 110 PETYJIMPOBAHUIO OTHOLIEHUI MEXY 2
WCIIOTHUTENISIMHU YCIYT U TOTPEOUTENSAMHU, YCTAHOBIICHUIO TIPABUJI KOHKYPEHTHOM
060pbObI, OrpaHUYECHUIO PUCKOB. JIOroBOp Kak OCHOBAHUE I OKA3aHUS YCIyT
norpedurento. Pactopikenue goroBopa. OTBETCTBEHHOCTh CTOPOH. Bo3Merienune
yObITKOB. Henocratku okazanHoi yciayru. [Ipouenypa ormiarsl yciayru.
6 KauecrBo ycayru. KadectBo oocnyxuBanus. CrucreMa roka3aTesieid yeyr:
Ha3Ha4YeHUs, 0€30MaCHOCTH, HaJIE)KHOCTH, COI[MAILHOTO Ha3HAUCHUS YCIYT,
ACTETUYECKUE, NH(HOPMATHBHOCTH YCIYT, IpOodecCHoHaIN3Ma IepcoHara. 2
OCHOBHBIE XapaKTEPUCTUKU KAYECTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTb,
KOM(OPTHOCTb, 3TUKA, 3CTETUKA, KOMIUIEKCHOCTh, HHPOPMATHBHOCTD,
JOCTOBEPHOCTb, TOCTYIMTHOCTh, 0€30MaCHOCTh, IKOJIOTUYHOCTH U T.1I. (110
npuMeHenuo). Kontponp kauectBa yciayr. Cuctema KOHTpOJIS KadecTBa. MeTo bl
KOHTPOJIS: LI TPUMEHEHHs], PU3UKO-CTaTUCTUUECKHE TPU3HAKU U TIPOLEAYPHI,
¢dbopmupoBanue pezynbraToB. HopmaTuBHO-nipaBoBast 6a3a: @3, [IpaBuna, cucrema
I'OCTos.
B ToM uncsie mpakTHYECKHX H J1a00PaATOPHBIX 3aHATHH 10
I13 Ne8 YTouHEeHHE XapaKTePUCTHUK U CrieNU(UKH MPEIOCTABICHHE PA3THIHBIX YCIyT 2
I13 Ne9 Ornenka nporiecca o0CIy)KuBaHUS TOTPeOUTEIICH 2
I13 Nel0 OnpeneneHue KauecTBa CEPBUCHBIX YCIYT 2
13 Nel1 Pa3paboTka OnpoCHOI0 JIMCTA AJIsl OUCHKH YJOBJIETBOPEHHOCTH NOTPEOUTEIS YCIIyTH 2
113 Ne 12 Cobrrodenue mpebosanutl 3akono8 P® 6 wacmu 3awumul npas nompeoumeneti u 9
npooastcu yciye
Tema 2.2. Copaepxanne yueOHOr0 MaTepHaJIa 16
OcymecTBiIeHue 1 CoumaabHO-KYJIbTypHbIe YCJIYrH. TypuCTHUECKHE YCIyTH. DKCKYpCHOHHBIE YCIyTH. Buier OK 01-02,
yeayr TYpOB. 2 OK 04-05,
2 Buabl TYPHCTCKOTrO cepBHCa: BHYTPEHHUH, BHE3HOM, BBIC3THOM, CAMOAEATENBHBIN TypH3M. 2 OK 09
3 Buabl cepBHCHOIl [IeATeJIbHOCTH: YCIYTH TypoIlleparopa, YCIyrH TypareHTa, yCIyT'H MpH 2
CaMOJIeATENILHOM TYPU3ME, SKCKYPCHOHHBIC YCIYTH, YCIIYTH MPEIPUSTHS TUTAHUSL. 2
4 Kommeke ycayr. J[onogHUTENbHBIC YCIIYTH.
B ToM 4mciie NpaKTHYECKHX M 1a00PaATOPHBIX 3aHATHH 8
I13 Nel3 Typucrckue, 3KCKypCHOHHBIE, TOCTUHHUYHBIE YCIIYTU U YCIIYTH MPEANPUATHS TUTAHNUS. 2
dopMupoBaHue U NPOABIKEHUE HOBBIX YCIYT B cepe Typu3Ma U roCTeNPHUMCTBA
I13 Ne 14 Omnpenenenre HOMEHKIATYPHI YCIYT 2
I13 Ne 15 OrtpaboTka B3aMMOJCHCTBUS ¢ NOTPEOUTENSIMH NIPH NPOJAXKE YCIYT 2
I13 Ne 16 OtpaboTKa HaBBIKOB IO IPHEMY U 0(hOPMIICHHIO 3aKa30B Ha YCIYTH 2




IIpomexyTouHasi arrecTanus: nupdepenunpoBanssbiii 3ader (I3 Ne 17)

Bcero:




3 YCJOBUSA PEAJIU3ALIMN ITIPOT'PAMMbBI YUEBHOM JUCIUILIUHBI

3.1 Jlasg peaJu3anuu NpOorpaMMbl Yy4eOHOH JMCHUILIMHBI JOJKHBI OBIThH
NpeAyCMOTPEHbI ciledyIole creluaabHble OMeLeHH:

Kaouner ((HpCI[HpHHHMaTeHBCKOP'I JACATCIIBHOCTU B cq)epe TOCTHHHUYHOI'0 OM3HECA»
| CneunanusupoBanHasi Me0deJib M CHCTEMbI XPAHEHUS

OcHoBHOe 000pyI0BaHUE

MOCaJI0UHbIE MECTa MO KOJIMYECTBY 00yYaronXxcs

JIOCKa ydeOHast

JAJTAKTHYECKHE TOCOOuS
porpaMMHOE o0ecreueHne
BHICO(PITEMEI 110 PA3JIMIHBIM TEMaM
pabouee MeCTo mperoaBaTess

Il Texuuyeckue cpeacTna
OcHoBHOE 000py10BaHNE
BUICO000pYOBaHUE (MYJIBTHMEIMIHBIA MPOEKTOP C AKPAHOM WM TEJEBU30p, WU

IJ1a3MEHHasl aHETIb)
9KpaH, IPOEKTOP, MarHUTHAs JOCKa
KOMITBIOTEPHI 10 KOJINYECTBY MOCAI0UHBIX MECT
npo¢eCCHOHAbHBIE KOMIIBIOTEPHBIE IPOTPAMMBI

11 lemoHcTpanmoHHbIe y4eOHO-HATJISIIHbIE TOCOOMS
OcHoBHOe 000py10BaHMe
JUJIAaKTUYECKHE TTOCOOUS

3.2 UnpopmanmoHHOe o0ecniedyeHne peain3anuu NPOrpaMmMbl

Jlnst peanu3ani MpOrpaMMbl  OMONMOTEYHBIM (OHA HHCTUTYTAaMMEET II€YaTHBIE |
3JIEKTPOHHBIE 00pazoBaTeIbHbIE U HH(POPMAIIMOHHBIE pecypchl, pekoMeH1oBaHHble DYMO, s
HCIIOJIb30BaHus B 00pa3oBaTenbHOM Mpoltiecce. CIUCOK AOMOJIHEH HOBBIMU H3JaHUSIMH.

OcHOBHbBIE NMeYaTHbIE U YJIEKTPOHHbIE H3IaHUSA

1. bpaxunukoB, M. A. CepBucosorus: ydeOHoe mocobue s By3oB / M. A.
bpaxxuukoB. — 2-e¢ u3a., ucnp. u gon. — Mocksa: UsnatensctBo IOpaiit, 2021. — 144 c. —
(Beicmee obOpasoBanme). — ISBN 978-5-534-13343-1. — Tekct: anextponubiii / DbC HOpait
[caiiT]. — URL: https://urait.ru/bcode/476975

2. KuparkoBa, XK. B. OcCHOBBI 3KCKypCHOHHOW JEATEIbHOCTU: YYEOHHUK
U MPaKTHUKYM Ui cpeaHero mnpodeccuonanbHoro obpaszoBanust / JK. B. XKuparkosa, T. B.
Paccoxuna, X. @. OumnoBa. — MockBa: WM3garensctBo HOpant, 2021. — 189 c. —

(ITpoeccuonansroe odpazosanue). — ISBN 978-5-534-13031-7. — Tekcr: anekrponnslit // 9bC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnatbeBa, . @. Opranuzanus TypUCTCKON ASSITENbHOCTH: YIeOHUK TSl BY30B /
U. ®. UrnarbeBa. — 2-¢ u31., nepepad. u gon. — Mocksa: M3marensctBo KOpaiit, 2021. — 392 ¢. —
(Boicee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekct: anekrponHsiii // 9bC FOpaiit
[caitT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocTuka B COLMAJbHO-KYJIBTYPHOM CEpPBHUCE
U Typu3Me: ydeOHoe mocobue s cpeanero mnpodeccrmoHampHoro obpaszoBanus / J[. M.
Pamenmuk, O. B. OnunnoBa. — 2-¢ u3a., nepepad. u gon. — MockBa: W3narensctBo HOpaiiT,
2021. — 212 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-10855-2. — Tekcr:
anekTponHsli // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475383
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3.2.2. JlonoJTHUTEIbHbI€ HCTOYHUKH

1. Anocosa, T. I'. Texnonoruu komdopra: yaednoe nocodue s CIIO / T. I'. AHocoBa,
XK. Tanues. — 2-e u3a. — Caparos, Exatepun0ypr: [IpodobpazoBanue, Ypanbckuil penepanbHblii
yauBepcutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr:
ANIEKTPOHHBIA //  DNeKTpoHHBIM pecypc nudpoBoit obpazosarenbHoil cpenst  CIIO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/87883
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

YYEBHOM TUCIUTILINHBI

PesyabTaTnl 00yueHus

Kpurtepun ouenkn

MeToabl OLIEeHKH

[lepeuenb 3HaHUH,
OCBaMBACMbIX B paMKax
JUCIUIIAHBL:

3HAaHHUE UCTOPUU U TCOPUU B
chepe Typuzma

U TOCTETIPUHMCTBA,

3HaHUE KJIacCU(PHUKAIUN yCIyr
U CEpBHCA;

3HaHHE METOJI0OB MOHUTOPHHTA
pBIHKA yCIIYT;

3HAaHWE TPABUII OOCITYKHUBaHUS
noTpeOuTeNeH yCyr.

- MEXHON02UYECKUL YUK
oocnycueanus cocmell

OrmnucaHune METo/10B
MOHUTOPHUHTA PbIHKA YCIIYT;
npaBui 00CIy)KUBaHUE
norpeOuTenei.

[lepeuens ymenuit,
OCBaMBaEMbIX B paMKax
JUCLUIUIMHBI

YMEHHE OIHUCHIBATH METO/IbI
MOHUTOPHHIA PbIHKA YCIIYT;
YMEHHE BOCIIPOU3BOIUTH
npaBuia 00CITy>KUBaHUS
noTrpedureneit ycuyr;

YMEHHE MTOMCKA U IPUMEHEHUS
IIPABOBBIX JOKYMEHTOB.

- cobr00ams mpeboganus
3axono6 P® ¢ uacmu 3awumeol
npae nompeoumeneu u
npooa’icu yciye

Onucanuie METO1I0B
MOHHTOPHUHTA PBIHKA YCIIYT;
Bocnpoussenenue nmpaBui
o0cy>)KMBaHUE
nmoTpeouTene;

[TonGop HOpMaTUBHO-
MIPaBOBBIX IOKYMEHTOB

Tekyimuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OMpOC;

- OLIEHKA MOJIFOTOBJIEHHBIX
00yJaroIuMucs
COOOIIIEHU,

JIOKJIaJIOB, 3CCE,
MYJIbTUMEAUIHBIX
MpE3CHTAaLN .

DKcIepTHas OlleHKa
BBITIOJIHCHUS TIPAKTUYCCKUX
3aaHUH.

JIP 13, JIP 14, JIP-KK-1,
JIP-KK-2

Ilegarornueckoe
HaOJIFOIeH1E
Omnpoc

13




