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1. HACIIOPT PABOYEN ITPOT'PAMMBI YYEFHOU NPAKTUKHA

1.1. ObsacTh NpUMeHeHHs POrPaMMbI

PabGowas  mporpamma  y4yeOHON  NpaKTHUKH  SIBJISETCS  4YacTbl0  OCHOBHOM
npodeccrnoHabHON 00pa30BaTeNbHONM MPOrpaMMEBI, pazpadoTaHHol B cootBercTBUU ¢ OI'OC
CIIO no cneunansHoctu 43.02.14 I'ocTuHMYHOE /A€TIO0.

Paboyas nmporpamMma yueOHOM MPAKTUKH MOKET OBITh MCIIOJIb30BaHA B JIOTIOJIHUTEILHOM
npodeccHOHaTBPHOM ~ O0pa3oBaHMM: B I[pOrpaMMax [OBBIIICHHS  KBaIM(PUKALIUK U
MIEPETIOArOTOBKH MO cHelralbHOCTH ['0CTHHIYHOE J1eO0.

1.2. Heau u 3ana4mn y4eOHOI NPAKTUKH

[IpoBenenue yueOHOI mNpakTUKKU peanu3yercss B (opMe MNPaKTUYECKOM MOATOTOBKH,
IyTeM HENOCPEICTBEHHOTO BBIMOJHEHUS OOY4YalOIMMUCA OTAEIbHBIX DJIEMEHTOB paldoT,
CBA3aHHBIX ¢ Oyaymed mnpogeccCHOHANbHON JESITEIbHOCTHIO W HANpaBJIEHHBIX Ha
(dbopMupoBaHME, 3aKpEIUIEHHWE, pa3BUTHUE MPAKTUYECKMX HAaBBIKOB W KOMIIETEHLUHUH IO
cnenuanbHocTH 43.02.14 ['ocTUHUYHOE J€710

Henbp y4eOHON NpaKTUKM — U3y4EHUE MOPSAKA OpraHU3alUM JESTEIbHOCTH CIYXKObI
npreMa M pa3MelleHus], TUIAaHUPOBAHUS JIESTEIbHOCTH CIIY)KObl MHUTAaHUSA, KOHTPOJS TEKyIlen
NESTETPHOCTH PAOOTHUKOB CIYKOBI OOCTY)KMBAHHS M OJKCIUTyaTalldd HOMEpHOro ¢oHa,
ciy>kObl OpOHHUPOBAHMUS U MPOJAXK, MPENOCTaBIEHUS WH(GOPMALMU TOCTSIM MO Pa3IUnYHBIM
BOIIPOCaM.

C 1enbro oBIaIeHUSI BUAOM NPOGeCCHOHAIBbHOM eI TeJIbHOCTH

B/l 1 Opranuzarusi 1 KOHTPOJIb TEKYIIEH AeITeIbHOCTH pa0OTHUKOB CIIY)KOBI IpueMa 1
pa3MenieHus 00yJaromuiics B X0/1e OCBOCHUS y4eOHON MPAKTUKH JOJKEH

NpUOOpecTH MEePBOHAYAJIBHBIH MPAKTUYECKUI ONbIT:

— pa3paboTke OMepalMoOHHBIX MPOLEAYp W CTaHJApTOB CIYKObl mpueMa U
pa3MeleHus;

— [JJAHUPOBAHUM, OPraHU3all{, CTUMYJIHPOBAHMM M KOHTPOJIE JEATEIbHOCTH
HCTIOJIHUTENEH IO TPUEMY U Pa3MEILIEHUIO TOCTEH.

B/l 2 Opranu3anus U KOHTPOJIb TEKYIICH JAeITeIbHOCTH PAOOTHUKOB CITY>KObI TTUTAHUS

NpuoOpecTy MEPBOHAYAJIbHBIH NMPAKTUYECKUI ONBIT:

— IUTAHUPOBAHUS JESITEILHOCTH COTPYAHUKOB CIYKObI MUTAaHUS U MOTPEOHOCTH B
MaTepuaIbHbIX PECypcax U MEepCOHAJE;

— pa3paboOTKK OMEpalMOHHBIX MPOLEeAyp M CTaHAAPTOB CIYXKObl MHTAHUS;
OpraHu3aly U CTUMYIUPOBAHUS ACATEILHOCTU COTPYIHUKOB CIIY>KOBI MUTAHUSI B COOTBETCTBUU
C TEKYILMMHU IUIaHAMH U CTaHIapTaMU TOCTUHULIBL;

— odopMIIeHHS TOKYMEHTOB U BEACHUS TUATIOTOB Ha MPO(HEeCCHOHATBHYIO TEMAaTUKY
Ha NHOCTPaHHOM SI3bIKE;

— KOHTPOJISI TEKYIIeH MAedaTeIbHOCTH COTPYAHUKOB CIYKObl THUTaHHS s
nojJiep>KaHus TpeOyeMoro ypoBHS KauecTBa 00CTyKMBAaHUS TOCTEl;

B 3 Opranuzanus ©“ KOHTPOJb TEKYyHIEH JESITENTbHOCTH PAaOOTHUKOB CIYXKObI

0OCITy’)KUBaHUS U HKCIUTyaTallud HOMEPHOTO (GoHAa

npuodpecTy NePpBOHAYATbHBIN NPAKTHYECKUH ONbIT:

— pa3paboTKe OINMEPALMOHHBIX MPOLENYpP U CTaHAAPTOB CIYKObI OOCITYXUBaHHUS U
9KCIUTyaTallii HOMepHOro (oH[a;

— IJIaHUPOBAHUM, OPraHU3alUy, CTUMYJIUPOBAHUM U KOHTPOJIE JEATEIbHOCTH
nepcoHana ciayx0bl 00CITy>KUBAaHUS M SKCIUTyaTal[i HOMEPHOTO (OHAA.

B/l 4 Opraauzanus W KOHTPOJb TEKyIIEH MAeATENbHOCTH pPAOOTHUKOB CIIYXKOBI

OpOHUPOBAHUS U MPOJIAK

npuodpecTy NepBOHAYANbHBIN NPAKTHYECKHH ONBIT:

— MJIJAHUPOBAaHUM, OPraHU3allid, CTUMYJIUPOBAHUUM U KOHTPOJE JESTENbHOCTU
pabOTHUKOB CITyObl OPOHHUPOBAHUS U TPOJAK;
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—  pa3paboTKe TPAKTUYECKUX PEKOMEHJauuid 1o (HOPMUPOBAHHIO CIpoca U
CTUMYJIMPOBAHHIO COBITA TOCTUHIUYHOTO MPOIYKTa ISl PA3IIMYHBIX LIEIEBBIX CETMEHTOB;
—  BBISBJICHUM KOHKYPEHTOCTIOCOOHOCTH TOCTUHHYHOTO IIPOJIYKTa;
— onpeneneHnu YPPEKTUBHOCTH MEPOIPHUITUH MO CTUMYIHPOBAHUIO COBITA
TOCTHHUYHOTO MPOTYKTA.
B/I 5 IlopTbe oOy4aromuiicsi B X0/1e OCBOCHHUS YI€OHON MPAKTHKHU JOJDKEH
NpHOOpecTH NePBOHAYAILHBINA NPAKTHYECKUH ONBIT:
— TIpenocTaBieHHEe WH(POPMAIUU TOCTSIM 00 OCHOBHBIX M JOMOJHHUTENBHBIX YCIyrax B
TOCTHHHIIE;
— TIpUeMa 3aKa30B TOCTeH W BBHINOJHEHHE YCIAYr TOCTUHUIIBI, 3aKPEIUICHHBIX 32
COTPYZIHUKAMH CITYXOBI IPHEeMa U pa3MeIIeHUs] TOCTUHHIIBL;
— TIPUEM U PErHCTpalus rocTeil B TOCTUHHIIE,
— BBOJI IaHHBIX O TOCTSIX B MHPOPMAIMOHHYIO CUCTEMY YIIPABJICHUS TOCTHHUIIBI;
— TIOATOTOBKH CUETOB M OPTaHHU3AINU OTHE3/1a TOCTEH;
— TIPOBEJCHHS HOYHOTO ay/luTa U Mepeaadu JIeJ 0 OKOHYaHUU CMEHBI.

3agaum y4eOHOM NMPAKTUKU:

- (dhopMHpoBaHHEe Y 00YJaIOMIKUXCS MPAKTUYECKUX MPOPECCUOHATBHBIX YMEHHUI;

- MpHoOpeTeHne MEePBOHAYATIBLHOTO MPAKTUYECKOTO OIBbITa MO OCHOBHBIM BHAAM
MpodeccHOHAIbHON ~ JEeSITeNbHOCTH Ui TOCIENYIOIIEro OCBOGHHS MMM  OOLIUX U
npoheCcCHOHANTBHBIX KOMITETSHIINM 110 cnieruanbHocTh 43.02.14 T'ocTHHUYHOE N1eT10.

1.3. KosimuecTBO 4acoB HA 0OCBOeHUE padoyeii mMporpaMMbl yueOHOH NMPaKTHKH:

Bcero 360 yacos,

1M Bcero yacos B Tom tmcnue B (popme
NMPaKTHYECKOI MOAT0TOBKE
IIM.01 72 72
I1IM.02 72 72
IIM.03 72 72
I[IM.04 72 72
IIM.05 72 72




2. PE3YJIBTATHI OCBOEHHMSI YYUEFHOM IMMIPAKTUKHA

PesynbpratoM ocBOCHHS y4eOHOUM MPAKTUKHU SBJISICTCS OBIIAJCHUE 00YJarOIIUMHUCS BUIAMHE
nesTensHOCTH, B ToM uucie npodeccuonanbabiMu (I1K), obmumu (OK) xomrereHIusMU u

JIMYHOCTHBIMU pe3ynbTatamu (JIP):

Kon HaumenoBaHue 001X KOMIETEHI I U JHYHOCTHBIX Pe3y/JbTATOB

OK.01 BeiObupare cnocoOsl  pemieHust 3amad  MpO(ECCHOHAIBHOW — JEeSITeIbHOCTH,
MPUMEHUTEIFHO K PA3JIMYHBIM KOHTEKCTAM

OK.02 OcCyImecTBIATh MOMCK, aHATIN3 U WHTEPIPETANi0 HH(OPMAIH, HEOOXO0AUMON JUIs
BBITIOJIHEHUS 3314 TPO(EeCCUOHATILHOM eSITEIbHOCTH

OK.03 [InanupoBaTh M peaqn30BBIBATH COOCTBEHHOE MPO(GECCHOHATBHOE M JIMYHOCTHOE
pa3BHUTHE

OK.04 PabGorate B KoOJUIEKTMBE M KOoMaHzae, S(PQPEKTUBHO B3aMMOJCHCTBOBATH C
KOJUIEraMH, pyKOBOJCTBOM, KJIMEHTAMU

OK.05 OcCymecTBIATh YCTHYIO W THUCHBMEHHYIO KOMMYHHUKAIIMIO Ha TOCYAapCTBEHHOM
A3BIKE C YYETOM OCOOCHHOCTEN COLMAIbHOTO U KYJIbTYPHOTO KOHTEKCTA

OK.06 [IposBasaTe TpaXIaHCKO-TIaTPUOTUYECKYIO IIO3ULIHIO, JIIEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHHE Ha OCHOBE TPAJUIIMOHHBIX O0IIeYeI0BEYECKUX [IEHHOCTE!

OK.07 ConeiicTBOBaTh  COXPAHEHHIO  OKPYXKAIOled  Cpefbl, PecypcocOepexeHuro,
3 PEKTHBHO AEHCTBOBATH B UPE3BBIYAWHBIX CHTYAIIUSIX

OK.08 Hcnonb3oBath cpeacTtBa (GU3NYECKON KyIbTYphl A COXPAHEHUS M YKpEIUICHUS
3I0pOBbsi B Tpolecce NpodecCHOHATBHOW JAEATEIbHOCTH U MOAJEpKAHUS
HEOOXOMMOTO YPOBHS (PH3NUECKON MOATOTOBICHHOCTH

OK.09 Hcnonp30Bath  MHPOPMAIIMOHHBIE  TEXHOJOTHH B MPOodecCHOHATbHOU
JeSITeIbHOCTH

OK.10 [Tons30BaThcsi TpodecCHOHATIBHON TOKYMEHTAaIlMeld Ha TOCYIapCTBEHHOM |
WHOCTPaHHOM SI3BbIKaxX

OK.11 [InanupoBaTh IPEANPUHUMATEIBCKYIO IEATEILHOCTh B ITpodecCHoHaIBHOU chepe

JIP 13 Brimonnstomuii nmpodeccuoHabHbIe HABBIKH B Chepe TOCTUHUYHOTO JIesia

JIP 14 Brimonnstomuii  mpodecCHoHaNIbHBIC HAaBBIKM B cepe TOCTHHUYHOIO Jena C
ydeTroM crienuduku cyorekra Poccuiickoit depepanun

JIP-KK-1, | [lpu3Haromuii 1IEHHOCTh HENPEPHIBHOIO 0O0pa30BaHMs, OPHUEHTHUPYIOIIHUICSI B

2 M3MEHSIOIMIEMCSl PBIHKE Tpyda, wu30eraronuidi 0e3paboTHIIbl;  YIPaBIISIOIINI

COOCTBEHHBIM TMPO(PECCHOHANBHBIM pa3BUTHEM; PEIIEKCUBHO OIECHUBAIOIIHIA
COOCTBEHHBI KU3HEHHBIN OMBIT, KPUTEPUH JTUYHOMN YCTICITHOCTH.
DKOHOMHYECKH aKTUBHBIN, MPEANPUUMUYHBBINA, TOTOBBIN K CAMO3aHITOCTH

podecCHoHaATBHBIX KOMIETEHIINMA

Kon HaumeHoBaHHe BH/IOB J1eITeJbHOCTH U NPO(ecCHOHAIbHBIX KOMIIeTeH M

BA1 Opranuzanys ¥ KOHTPOJIb TEKYIIEH AeATEIIbHOCTH COTPYIHUKOB CITYXObI IpHeMa u
pa3MenieHus

IIK 1.1 | IlnanupoBaTh NOTPEOHOCTH CIYKOBI IpUEMa U pa3MELICHHUs B MaTepHaIbHbIX
pecypcax u nepcoHaie

IIK 1.2 | Opranu3oBbIBaTh AEATEIBHOCTh COTPYIHUKOB CIYKOBI TpHeMa 1 pa3MelleHHs B
COOTBETCTBUH C TEKYIIMMU IUIAHAMH U CTAaHAAPTAMU TOCTUHUIIBI

IIK 1.3 | KoHTpoaMpoBaTh TEKYILYIO IEATETbHOCTh COTPYAHUKOB CIYXOBI TpHeMa 1
pa3MeleHus Ui MoJyiepskaHusi TpeOyeMoro ypoBHS KauecTBa

B/ 2 Opranu3anys 1 KOHTPOJIb TEKYIIEH AeATeIbHOCTH paOOTHUKOB CITY>KOBI TUTAHUS

[IK 2.1 | IlnanupoBaTth MOTPeOHOCTH CIIy)KObl NHTAHUS B MaTepUATbHBIX pecypcax u

TICPCOHAJIC




[IK 2.2 | Opranu3oBbIBaTh JEATEIBHOCTh PAOOTHUKOB CIYKOBI MHTAHUS B COOTBETCTBUH C
TEKYILMMH [IJJaHAMU U CTaHIapTaMH FOCTUHULIBI

IIK 2.3 | KoHTponupoBaTh TEKYIIYIO JESITEIbHOCTh PAOOTHHUKOB CIyXKObl TNUTaHHUS IS
MOJIep>KaHus TpeOyeMOTo YPOBHS KauecTBa 00CTy)KMBAHUS TOCTEH

B/ 3 Opranm3anyss ¥  KOHTPOJb TEKYHIEH JESATEeIbHOCTH PAOOTHUKOB  CITY)KOBI
00CITy>)KWBaHUS M SKCIUTyaTallii HOMEPHOTo (oH/a

[IK 3.1 | IlmanupoBath MOTPEOHOCTH CIYKOBI OOCTY)KMBAaHUS M SKCILUTyaTal[i HOMEPHOTO
($oH/Ia B MaTEpHATBHBIX pECypcax U IMepcoHalIe

[IK 3.2 | Opranu3oBbiBaTh  JAEATEIbHOCTh  pPAa0OTHUKOB  CIYXObl  OOCIYy)XMBaHus U
JKCIUTyaTallid HOMEpPHOro (oHAa B COOTBETCTBUM C TEKYUIMMHU IUIAaHaMU U
CTaH/IapTaMM FOCTUHUIIBI

[IK 3.3 | KouTponupoBath TEKYIIYIO ACSATEIHHOCTh PAOOTHHKOB CIYKObI OOCIYyXHBaHUS W
AKCIUTyaTallil HOMEPHOTO (QoHIa I MOJIepKaHUus TpeOyeMOro ypoBHS KadecTBa
00CITy>)KMBaHUS TOCTEH

B/l 4 Opranuzanys W KOHTPOJIb  TEKYIIEW JEsITeNbHOCTH pPaOOTHUKOB  CIIY>KOBI
OpOHUPOBAHUS U TIPOJIANK

[IK 4.1 | IlnanupoBath MOTPEOHOCTH CIYKObI OpPOHUPOBAHUS U TMPOJAX B MaTepHAIBHBIX
pecypcax u nepcoHaie

[IK4.2 | Opranu3oBbiBaTh AEATEILHOCTh PAOOTHUKOB CIY>KObI OPOHMpPOBAHMS U TMPOJAX B
COOTBETCTBUU C TEKYIIMMH IJIAHAMU U CTaHAAPTaMH FOCTUHUIIBI

[IK4.3 | KoHTpoinpoBaTh TEKYIIYIO AESITEIbHOCTh PAOOTHUKOB CIIy:KObl OpOHHUPOBAHUS U
PO JIaX JUIsl MOJJIepKaHus TpeOyeMOoro ypoBHS KauecTBa 00CIy)KMBaHUS TOCTEH

B/ 5 [Topthe

IIK 5.1. | IlpuHrIMaTh, pETUCTPUPOBATH U Pa3MEIaTh TOCTEH

IIK 5.2. | IlpemocTaBasaTh TOCTIO HHGOPMAIIHIO O TOCTHHUYHBIX YCITyTax

IIK 5.3. | IlpuariMaTh ydacTue B 3aKIIOYECHUHU JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT

IIK 5.4. | ObecnieunBaTh BHITIOJHEHNE JOTOBOPOB 00 OKa3aHWW TOCTUHUYHBIX YCIIYT

IIK 5.5. | Ilpou3BoauTh pacyeThl C TOCTSIMH, OPraHU30BBIBATH OTHE3]] M IPOBOJIBI TOCTEH

I1K 5.6. | KoopauH1poBaTh NpoLiecC HOYHOTO ayuTa U Iepeadu A€ 10 OKOHYAHUH CMEHbI




3. TEMATHYECKHWM IIJIAH U COJAEP)KAHUE ITIPOI'PAMMBI YYUEEHOM ITPAKTUKHA

Ne Koan- | Koapl koMmnereHIuii
/' Buanl paﬁoT Conepmaﬂne yqeﬁm,lx 3aHATHH YeCTBO
n/n
4acoB OK NK
1 2 3 4 5 6
[IM.01 Opranu3zanusi ¥ KOHTPOJIb TEKYIIEH eATEeIbHOCTH COTPYTHUKOB CIIYKOBI TpHUeMa 1 pa3MeLICHUs
MJIK.01.01. Opranu3arus 1 KOHTPOJIb TEKYIICH JIEATSIIBHOCTH COTPYIHUKOB CITYKOBI TIpreMa U pa3MeIeHuUs
[IpakTUueckuii ONMbIT B pa3padOTKe ONMEPAIMOHHBIX TIPOLIEIYP U CTAHIAPTOB CIY>KOBI MpUeMa M pa3MEIeHUs
11 OTtpaboTka HaBBIKOB TJTAHUPOBAHUS MOTpeOHOCTH B 5
’ MaTepuaIbHBIX PECypcax U MepCcoHase CIIyKObI
1.2 [IpoBeneHre BBOJHOTO M TEKYIIETO HHCTPYKTaXKa COTPYAHHKOB 2
13 Pacnipenenenne  oOs3aHHOCTEH W OmWpeneieHUE  CTENEHU 2
' OTBETCTBEHHOCTH COTPYAHUKOB
14 OtpaboTka TPHEMOB OpraHU3alUK pabO4Yero MECTO CIYKObI
' MprueMa 1 pa3MeIeHus
Opranusauys u 15 Boisicnenue moTtpeOHOCTE M MOXKETaHUW TOCTS OTHOCUTENIBHO 2
TCXHOJIOTHUA pa6OTBI ) yCIyT OK 01_ HK 11_13
1 CITyOBI TIpueMa 1 Oroat 5 5 11
pasMeIeHust TpabOTKa HABBIKOB OOIIEHUS C TMOTpe I/I”{GJ‘ICM B Ipoliecce
MpueMa, PEerucTpalld U pa3MeElIeHUs] TOCTEd Ha MHOCTPAHHOM
16 SI3bIKE, C HCIIOJIb30BAHUEM TEXHHKH M TMPHUEMOB 3(PPEKTUBHOTO 2
' OOIlIeHHUsI C TOCTSAMH, JEJIOBBIMH TapTHEPAMH W KOJIJIETaMHU H
MPUEMOB CaMOPETYJISALHUU MOBEIEHUSA B npoiiecce
MEXIIMYHOCTHOIO OOIIEHUS.
OtpaboTKa HABBIKOB MCIOJIb30BaHUS TEXHHK M IPUEMOB
17 3¢ deKTUBHOTO OOIIEHHUS C JENOBBIMU MApTHEPAMHU M KOJIEraMu 2

C MHUCIIOJIb30BAHUCM IIPUCMOB CaAMOPCTYIIIOHUU TIOBCIACHUA B
Imponecce MEKINIYHOCTHOT'O 06].].I€‘HI/I$I.




VYnpaBieHne KOHQIMKTHBIMU CHUTYyallUSIMH B CIyXOe mpueMa u

1.8
pa3MenieHus
19 KOOpI[I/IHaHI/Iﬂ ACATCIIBHOCTU IMOJYMHCHHBIX COTPYAHUKOB U 2
B3aMMO/ICHCTBHUE CO CITY)KOAMH T'OCTHHUIIBI
110 Pa3zpaboTka nmpaBui1 peaoCcTaBlIeHUs] TOCTUHUYHBIX YCIYT 2
20
Hroro

HpaKTI/ILIGCKI/II\/JI OIIBIT B INTAHUPOBAHUHU, OPraHu3al, CTUMYJIMPOBAHUH U KOHTPOJIC ACATCIbHOCTH HUCIIOJIHUTENCH 110

rocTten

IpPUEMY U pa3MEIIeHUIO

Opranuzanus u
TEXHOJIOTHsI PabOTHI
o (CIyXObl IpHEeMa 1
[pa3MelIeHus C
FOCTSIMU

. . 2
21 | OTpaboTKa HaBBIKOB PabOTHI ¢ MHOOPMAIIMOHHON 0a301 JaHHBIX
0 HAJIMYHH 3aHATHIX, CBOOOIHBIX MECT.
. . 2
22 | OTpaboTKa HaBBIKOB PAOOTHI ¢ MH)OPMALMOHHOK 0a301 JaHHBIX
0 TOCTAX (MPOKUBAIOIINX, BHIITMCABIINXCS, OTHE3KAIOIINX).
CocraBiienne u 00pab0OTKa HEOOXOIUMOHN JOKYMEHTAIMH TI0 2
3 | 33TPy3Ke HOMEpOB, OXHIACMOMY 3431y, BBIC3NY, COCTOSHHIO
HOMEpPOB, HAUMCICHHUIO Ha cyeTa TOCTel 3a JOMNOJIHHUTEIbHbIE
yCIyTu
. 2
2 4 | CocraBnenue u 00pabOoTKa HEOOXOAUMMOH NOKYMEHTALMH IO
HAYMCIICHHUIO Ha cyeTa rocTel 3a JOMOJHUTENbHBIE YCIYyTH
o5 | Ilpumenenue npo(ecCHOHANBHBIX MPOrpaMM Ui [pHEMa,
PETUCTPALMU U BBIMUCKH TOCTEN
2.6 .
[IpoBenenue padot no opopmienuto VIP-rocreit
2
2.7
IIpoBenenue paboT Mo 0(hOpMIIEHUIO TYPUCTCKUX TPy
2
2.8

[IpoBenenue paboT Mo 0(hopMIIEHUIO KOPIIOPATUBHBIX FOCTEH

OK 01-
11

IIK 1.1-1.3




OTtpaboTKka HaBHIKOB HH(MOPMHUPOBAHUS TMOTPEOUTENS O BUAAX

2.9
ycayr
210 OTtpaboTKa HaBBIKOB HH()OPMUPOBAHHS NOTPEOUTENS O TPABUIIAX
) 0€301MacCHOCTH BO BPEMSI IIPOKMUBAHUSI B TOCTUHULIC
2.11
OTtpaboTKa HABBIKOB PETUCTPALIMN MHOCTPAHHbIX I'PaX/1aH
212 OTtpaboTka B3aMMOAEHUCTBUSI C TYpareHTCTBAMHU, TypolepaTopaMu
' Y MHBIMH CTOPOHHUMH OPTaHHU3ALUSMH.
2.13 .
CocraBneHne IpoeKTa JOroBopa MKy TOCTUHHUIICH U KIIMEHTOM
514 KonTpois BBITIOJTHEHUS COTPYAHUKAMHU CTaHJApTOB
' 00CIyKUBaHUS U PETJIAaMEHTOB CITYXKObI TpUEMa U Pa3MEIleHUs
515 KoHTponms oOkazaHWS TEpeYHs YCIYT, MPEIOCTaBISIEMbIX B
' TOCTHHHIAX (IO I0TOBOPY).
216 OTtpaboTKa HAaBBIKOB HAYMCICHHS U OCYILECTBIEHUS PacueToOB C
' roCTsAMHU
2.17 .
Odopmiienne 1 NOAroTOBKA CYETOB FOCTEM.
2.18
Odopmiienne JOKyMEHTAUK O IOpYe UMYLIECTBA TOCTUHHULIBI
2.19 | OdopmieHune Bo3BpaTa JIEHEKHBIX CPEICTB
220 Odopmiienne  OyXraaTepckux JIOKYMEHTOB II0  KaCCOBBIM
’ OTIEPAIIHSIM.
291 OTpaboTKa HABBIKOB BBIIOJIHEHUS HOYHOIO ayIuTa U NEepeaayu
’ JIeJ II0 CMEHE
229 OTtpaboTKa HaBBIKOB pabOThI ¢ MHPOPMALIMOHHOM 6a30i [yIs
' HOYHOT'O ay/iuTa
2.23

CTI/IMy.]'II/IpOBaHI/IC COTPYAHUKOB 3a BBIIIOJIHCHHUEC 00s13aHHOCTEH
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Hroro 46

JudpepeHUpOBAHHBIN 3a4eT 6

Bcero mo IIM.01 72

[1IM.02 Opranusanus 1 KOHTPOJIb TEKYIIEH AeITeIbHOCTH PAOOTHUKOB CIY)KOBI TUTAHUS

MJIK 02.01 Opranuszanus 1 KOHTPOJIb TEKYIIEH NeATEIbHOCTU COTPYIHUKOB CIIYKObI TUTAHUS

[IpakTHyeckuii ONbIT:

- IUIAHUPOBAHUS AEATEIbHOCTU COTPYAHUKOB CITYKOBI MUTAHUS U IOTPEOHOCTH B MaTEpPUAIIbHBIX pecypcax U MepCcoHaE;

- pa3pabOTKU ONEPALMOHHBIX MPOLEAYP M CTAaHAAPTOB CIYXKObI MUTAHUS; OPTaHU3ALNU U CTUMYJIMPOBAHUS JEATEIBHOCTH COTPYIHUKOB
CIIy’KOBbI MUTAHUSI B COOTBETCTBUU C TEKYILIUMH IIJIAHAMU U CTaHIaPTaMU FOCTUHUIIBL;

- o(hopMIIEHUS TOKYMEHTOB U BEJICHUS TUAIIOTOB Ha MPO(PEeCCUOHATbHYIO0 TEMAaTUKY Ha HHOCTPAHHOM SI3bIKE;

3.1 | U3ydenue KoJieKca HOPMATHBOB: TTOBEJICHHSI, BHEIITHETO BH/IA. 2
392 N3ydyenue noTpeOHOCTH CIoyXObl NHTaHHUS B MaTepUAIbHBIX 5
' pecypcax u mepcoHaie
OtpaboTKka HaBBIKOB OpraHM3allMd TOCTUHUYHOTO CEpBHCA U
3.3 | ympaBieHHE TEKYIIEH JesATENhbHOCThIO PAOOTHUKOB CITY>KOBI 2
MATaHUS
OtpaboTka HaBBIKOB OpraHM3alMd M MPOBEpPKa IOJATOTOBKHU
Opranmsamus 3.4 | npennpusATH W TEPCOHANA CIY)KObI MUTAaHUS K OOCITYKHBAHHIO 2
2 (v
KOOP/THHALIHS H notpeburenei O [ —
3 KOHTPOJIb OtpaboTKka HaBBIKOB OpraHM3allH, KOOPAMHALUMS U KOHTPOJb OK 10 2'3
EeATEIIFHOCTH 3.5 MOATOTOBKA OAHKETHBIX 3aJI0B JUIS Pa3u4HBIX (OpMAaTOB 2 '
CIIY’kK0 TUTaHUS o0cTyKUBaHUS
36 OtpaboTka HaBBIKOB OpraHM3alMH, KOOPAMHALMS U KOHTPOJb 5
' JEeSITEeNIbHOCTH CIYXKObI pyM-CEepBUC
37 OtpaboTka HaBBIKOB OpraHM3alMH, KOOPAMHALMS U KOHTPOJb 5
' NEeSITEeNLHOCTH CIYXObI 6apoB
38 OtpaboTka HaBBIKOB OpraHM3alMH, KOOPAMHALMS U KOHTPOIb 5
' JeITeIbHOCTH CITYKOBI Kage
3.9 | OrpaboTka HaBBIKOB OpPraHM3allMM, KOOPAWHAIMA U KOHTPOJb 2

11




JACATCIBHOCTH CJIY)K6BI mMBCACKOI'O CTOJIA

41 TpeHMHI M  aHaIM3 NPOU3BOJACTBEHHBIX CUTyallMd IIpH
' 00CITy’)KMBAaHUU TOCTEH.
TpeHMHIr ¥ aHaJIM3 NPOU3BOJICTBEHHBIX CHUTyallMd IpH
4.2 | oOcmyXMBaHUH TOCTEH Ha BBICIIIEM YPOBHE.
Odopmiienne TOKYMEHTOB Ha HHOCTPAHHOM SI3bIKE
43 TpeHuHr W aHanmu3 MPOU3BOJCTBEHHBIX CHUTyalMil MO Mojaaye
' OJIFO/1 pa3HBIMU CTUJISIMU.
4.4 TpeHMHr ¥ aHaJIM3 TPOU3BOJACTBEHHBIX CUTYallMM IIpH
IIposenenune : obcayxuanuu «SilverServicey.
TPEHUHIOB U -
P TpeHMHr ¥ aHaJIM3 NPOU3BOJCTBEHHBIX CHUTyallMd MpH OK 0I- | IIK 2.1-IIK
aHaJIN30B 4.5 .
0o0cnyxuBaHUU «baHKETHBIN CEPBHUCH OK 10 2.3
MIPOU3BO/ICTBEHHBIX
CHUTYaLuii 46 TpeHUHr ¥ aHaiM3 MPOM3BOACTBEHHBIX CHUTYallMl  MpHU
) obcnyxuBanuu « [1IBeackuii cTom»
47 Tpenunr ¥ aHanM3 NPOU3BOACTBEHHBIX CHUTyalludl  IpH
' obcy:xuBanuu «Gueridon Service»
Pa3pemienne BONpPOCOB B HE3aIUIAHUPOBAHHBIX CUTYalMsIX B
4.8 | mpouecce 00CITy>)KMBaHUE TOCTCH.
BeneHue UaaoroB Ha MHOCTPAHHOM S3BIKE.
49 OTtpaboTKa HaBBIKOB BJIAaJICHUs TEXHUKOW cOOpa MCIOJb3yeMOil
' MOCY/IbI ¥ IPUOOPOB
Pewrenie - Pemenne cutyauuii Bo BpeMsi BCTpEYM T'OCTEH B TOProBOM 3ajie
pa3IUYHbIX : geCTopaHa.
CHTYaIHii BO BpeMs €/IeHUE TUAJIOTOB HA HHOCTPAHHOM SI3bIKE.
BCTPEUH u| 5.2 | Pemenue curyanuii B nepuos npueMa u opopmIIeHHs 3aKasa.
O6cny3KHBaHH’I Pemrenne curtyanuii npu pacdyere C TOCTSIMHU OpraHu3anui OK 01- | [IK 2.1-IIK
rocreit 5.3
clIy>kObl MUTaHus. BeneHue quanoroB Ha MHOCTPAHHOM SI3bIKE. OK10 |23
Bnanenue 6.1 Brnagenue TexHUKOW OOCTY)KMBaHUA TpPU TMOJaue TMPOIYKIIUH OK 01- | IIK 2.1-TIK
pa3IUYHBIMU ' cepBuc Oapa OK10 |23
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TEXHUKAMU 6.2 Brnagenne TexHuKOW OOCTY)XMBaHHS TpU [Ojade  OJIIOJ
oOCITy>)KUBaHUST TIpU ' Pa3IUYHBIMU CTHIISIMU 2
rnojave MpOaYKIINH,
oo 6.3 Brnagenne TeXHUKOW cOOpa HCIIOJIB3yeMO# TIOCYIbI U TPHOOPOB.
Brinmosnnenue 7.1 | IlogroroBka K 0OCITYKHBAaHUIO U TIPUEMY TOCTEH
CCPBHPOBKH  CTOJIA BoinosiHeHue CEepBUPOBKUM U KOPPEKTHUPOBKU CTOJIA K 3aBTPaKy,
pasnMUHBIX BUAOB. | /.2
obeny. 2
7 | KoppektupoBka
CEPBUPOBKH CTOJIA B BrinonHenue cepBUPOBKU U KOPPEKTUPOBKH CTOJIA K Y)KUHY.
COOTBETCTBHU 7.3 OK 01- | IIK 2.1-TIK
nojaaveit 0xrox 2 OK10 |23

[IpakTHueckuii ONbIT:

- KOHTPOJIA TeKymefI ACATCIIBHOCTH COTPYAHHUKOB C.]'Iy>K6I)I IMUTaHUA JJIA MO AACPKAHUSA TpC6y€MOFO YPOBHA Ka4€CTBa 06CJ'IY)KI/IB3HI/I$I

TOCTEM.
81 OtpaboTka MexaHW3Ma pa3pabOTKU H TPOIECC BHEIPEHUS
' CTaHIAPTOB OOCITY)KMBaHUS CITY>KObI TUTAHUS 2
82 OtpaboTka HaBBIKOB M KOHTPOJIb BBINOJHEHUS CTAaHIAPTOB
' CITYOBI TUTAHUS 2
KonTposib
BEITIOJTHEHS 83 Pa3paboTrka  MepompusiTUii MO  TOBBIIIEHHIO  KayecTBa
g | CTaniapros 00cIyKUBaHUS CIIY’KOBbI B pECTOPAaHHOM KOMILIEKCE 2
ACATEILHOCTH 8.4 Pa3paboTka  MepompusiTUii 1O  TOBBIIIEHHIO  KayecTBa
TNePCOHANA  CITyKObI ' o0cyKUBaHUs CIIyKObI B Kade 2
MATaHUS -
85 Pa3paboTka  MepompusiTUii 1O  TOBBIIICHUIO  KayecTBa
' 00CTyXKUBaHUS CITYKObI pyM-CEpPBUC 2
86 Pa3paboTka  MepompusiTUii 1O  TOBBIIIEHHUIO  KayecTBa OK 01- | [IK 2.1-I1K
' 00CITy’)KUBaHUs CITYObI IBEACKOT0 CTOJIA 2 OK10 |23
Hroro 66
JuddepeHnupoBaHHbIi 3a4eT 6
Bcero nmo IIM.02 72
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[IM.03 Opranu3zanusi ¥ KOHTPOJIb ACATEIHLHOCTH COTPYAHUKOB CITY)KOBI 00CTYKUBaHUS U SKCIUTyaTallud HOMEPHOTO (hoH/Ia

MJIK.03.01. Opranu3arus 1 KOHTPOJIb JESTEIHHOCTH COTPYAHUKOB CITYXObI 00CTY>KHBaHUS ¥ SKCILTyaTalliil HOMEpHOro (oHaa

[IpakTudeckuii OMBIT B pa3pabOTKe OMEPAMOHHBIX MTPOLEAYP U CTAaHAAPTOB CIIYKObI 00CTYKHBAaHHUS U HKCIUTyaTallid HOMEPHOTO (POHA.

W3yuenne paboThI

Opranuzanus paboThl CIYKObI OOCTYKHUBAaHUS W IKCIUTYaTaIlHH

oduca g1 | HOMepHOro donna: 2
AIMUHHUCTPATUBHO- ' - cocTaBJieHHe rpaduKOB BBIX0/1a Ha paboTy;
XO35UCTBCHHOU - BbIJ]aya EPCOHAJIBHBIX 33JIaHUI1 TOPHUYHBIM.
9  |cmyxOBL. IK 3.1
O3HaKOMIIEHHE CO N3yuenue n pa3paboTKa CTaHAAPTOB AJIS 00CTYKMBAHUS TOCTEN:
CTaHJlapTaMH 92 |- BHYTPH(QHUPMEHHBIE CTAHIAPTHI 0OCITYKMBAHUS TOCTEMH; 5
0OCITy)KMBaHUSI B ' - IeJ10BOE OOIIEHHE; OK 01-
TOCTHHHUIIE. - OTHKET. 11
O3HaKoMJIEHHE € 101 Odopmnenne WMHCTpyKTaXa IO OXpaHe TpyAa MepcoHala 2
[TEXHUKOU ' aJIMUHUCTPATUBHO-XO35IIICTBEHHON CITYKObI
0€30I1aCHOCTH U
10 . I1K 3.2
oxgaHon TpyAa pu OdopmieHHE  MHCTpYKTaXa MO  TEXHHKE  0E30MacHOCTH 5
Pg 0TC C 10.2 | mepcoHana aIMUHUCTPATHBHO-XO3SMCTBEHHOM CIYKOBI ITPU
000PYOBAHNCM padoTe ¢ 000pyI0BAHKEM
8
Hroro

HpaKTI/ILIeCKI/Iﬁ ONBIT B INNIAHUPOBAHWH, OpraHu3aliid, CTUMYJIIMPOBAHHHK M KOHTPOJIC ACATCIBHOCTH II€pCOHAJIa CJ'Iy>K6BI O6CJ'Iy>KI/IBaHI/IH U

OKCILTyaTallukh HOMEPHOI'O (1)0H,I[a.

11

OBnanenue
MPaKTHYCCKUMHU
HaBBIKAMU
CyliepBaiizepa,
KOOpAMHATOpa

111

Opranuzanus paboTsl cynepBaiizepa:
- IJIaHUPOBaHUE PAOOTHI TOPHUYHBIX;
- COCTaBJICHHE JOKYMEHTAIIHH;

2

11.2

Opranuzanus paboTsl KOOPAUHATOPA:
- KOOpJAMHHUPOBaHUE pabOThl TOPHUYHBIX;
- COJICHCTBHE B YOOPKE HOMEPOB;

11.3

OdopmiteHre TEXHOJOTUYECKAX TOKYMEHTOB aJMUHUCTPATHBHO-
XO3SIMCTBEHHOM CITy»ObI (1raxmartku, check-list)

14

OK 01-
11

IIK 3.2




[IpoBenenue OK01- | [IK 3.2
Da3IMYHBIX BHIOB 12.1 | IloaroroBka TOPHUYHOM K paboTe 11
yOOpPOUYHBIX padoT.
[IpumeHeHne
MarHUTHBIX KapT OT 12.2 | Oprauusauus yOOpKM HOMEPOB.
1p [OCTHHUHHBIX
HOMEPOB,
rpodeccrnoHalbHOE .
o6GopyIoBaHHe, 12.3 | Opranusaius yOOpku 0OIIECTBEHHBIX TOMEIICHH.
WHBEHTAPb,
NPOTHBOIIOKAPHOE 124 Hcnonb3oBanue oOopynoBaHUS M HMHBEHTaps MpU YOOPOUHBIX
060pyI0BaHKE paborax.
OK01- | T[IK 3.2
Oxkazanne 131 OtpaboTka HaBBIKOB OOIIEHUS Ha HMHOCTPAHHOM SI3bIKE IPHU 11
EPCOHATIBHBIX U OKa3aHMHU JOTIOJIHUTCIIBHBIX YCIYT
NTOTIOTHUTEIbHBIX
13 |yciyr roctsaM.
Hcnonp3oBaHue B
pa6oTe 3Hanmit 13.2 OtpaboTka HaBBIKOB OOIIEHUS Ha HMHOCTPAHHOM SI3bIKE IPHU
HOCTPAHHBIX A3BIKOB OKa3aHUU NEPCOHAIBHBIX YCIYT
OcyuecTBiaeHue 14.1 | KonTtpoJib cocTosTHUS HOMEpPHOTo (hoHAa Mociie YOOPOUHBIX paboT TK:3.3
ym p pHOTO (oH yoop p
KOHTPOJIS HaJl
KauecTBOM YOOPKHU U
MpaBuIa MpruemMa
TOCTEBBIX HOMCPOB, 14.2 KoHTponbs cocTosiHUS CiIy’KeOHBIX OOIIECTBEHHBIX MOMEIIECHUI
14 [MPOBEpKa ' nocie yOOpouHbIX paboT
CaHUTApHOTO
COCTOSIHUSI HOMEPOB,
CITY>KEOHBIX U
0OIIECTBEHHBIX
. Kontpons  coOnrogeHus  TEpcOHANIOM — TMPaBHI  TEXHHUKHU
[TOMEIIEHI B 14.3 0€30IMacHOCTH IT 6 0 OK 01-
COOTBETCTRI CO pu pabote ¢ 000pyIOBaHHEM 1
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CTaHIapTaMH 14.4 KoHTponb coOmroeHrs MepcoHaIOM TEXHOJIOTUU OOpalleHus ¢
00CTyKUBAHUS ' YUCTSIIUMHU U MOIOIIUMU CPEACTBAMHU
14.5
KOHTpOIb BBITIOJIHEHUS IPABHJI TIpUeMa TOCTHHHYHBIX HOMEPOB
KoHTpoh 151 OK 01- | IIK 3.2, T[IK
15 [COXpaHHOCTH KoHTpoab cCOXpaHHOCTH UMYIIECTBA TOCTHHHMIIEI. 11 3.3
MPEeIMETOB UHTEPH
PeAMeTO cprepa CocraBlieHHMEe aKTOB Ha HaHECEHHE yilepbda HUMYIIECTBY
HOMEPOB 15.2
TOCTUHUIIBI
161 JlokymeHTaIbHOE  OOpMIIEHHE TOCTYIUIEHUSI TOCTHHHUYHOTO OK 01- | [IK 3.2
[IpoBenenue npuema u . Genbs 11
16 mHBEHTapHU3aIUN
FOCTHHIYHOTO GemIhs 16.2 CocraBieHHe TpUKa3a Ha TPOBEACHWE HWHBEHTApPHU3AIUU
TOCTHHUYHOTO OeNbsi
171 [IpoBeaeHne MHBEHTApU3ALMH U COCTABIEHUE BEOMOCTEH. OKO01- | [IK 3.2
CocraBiieHHE AKTOB HA : 11
17 |cimcanue MHBEHTAPS
1 060pynoBanHs 17.2 Co3/1aHne aKTOB HA CIIMCAHUE WHBEHTAaps M 000py0BaHHUS
O3HAKOMIICHHE C OK 01- | IIK3.2
cucremoii ceiipoBoro 11
XpaHEHUS U
cobmoznenuem N3yuenne mpaBusn oOecrieueHUss COXPAHHOCTH BelIed U
18 [6e3omacHOCTH B 18.1 yi P P H

rOCTHHHUIIC U
CTaHIapTaMHU
IMCITIOJIB30BAHUA
JICIIOBUTHBIX AYCCK,

LIEHHOCTEH IMPOXKXUBAOIHUX B TOCTUHHUIIC.
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WH/IMBH Ty aTbHBIX 2

ceiioB, XpaHeHUs

Oaraka B Kamepax 18.2 OtpaboTka  CHUTYallMOHHBIX  3aJaHUKA 1O  OOECIEYECHHIO

XpaHCHUSI. COXPAHHOCTH BelIei

[IpenocraBnenue

YCITYT XpaHEHUs

LICHHBIX BEIICH >

(KélMGpLI XPaHCHHAL, 18.3 | CocraBiieHre OJJaHKOB Ha OKa3aHHE YCIYT KaMepbl XpaHSHHS

cer(bI U JCTIO3UTHBIC

STUEHKN )

Odopmienne 18.4 CocrapjieHHe OJaHKOB Ha OKa3aHWE yCIAyl XpaHEHHUs Belled B 2

MTOKYMCHTAIlNX Ha ! Ceﬁ(i)e

XpaHEHHUE IICHHBIX

Bereit 2

ITPOXKUBAOIIHX. 18.5 | CocraBnenne OJaHKOB HA OKa3aHUE YCIYT ETO3UTHOM STYCHKH

OdopmieHue akToB . . 2 OK 01- | IIK 3.2

e —— 19.1 | CocraBneHue aKTOB MIPH MOPYH JIUYHBIX BEIIEH TOCTEH 11

19 |ymep6a wim mopuu 5

PITHBIX BelIeH 19.2 | loxkymeHTanpHO€E OOPMIICHHE yIiepOa JIMYHBIX BEIIEH rOCTEH

TOCTEH.

Odopmienne 20.1 | Peructpanms 3a0BITBIX BEIICH roCTei 2

20 |1OKyMEHTOB Ha OK 01

3a0BIThIE BEILIH. 20.2 | CocraBneHue 0JlaHKa «AKT Ha BO3BpaT 3a0BITON BEIIH» 2 11 i IIK 3.2
Hroro 58
JAuddpepeHIupoBaHHBIN 3a4eT 6
Bcero nmo ITM.03 72

IIM.04 Opranusanys 1 KOHTPOJIb TEKYIIeH AeATEIbHOCTH COTPYIHUKOB CITYKObl OpOHHPOBAHUS U TPOJAXK.

MJIK.04.01. Opranu3anus 1 KOHTPOJIb TEKYLIeH NesITeIbHOCTH COTPYAHUKOB CIIyKObI OPOHUPOBAHUS U IIPOJIAK.
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[IpakTuyeckuil ONBIT B IUTAHUPOBAHUH, OPTaHU3AINH, CTUMYJIMPOBAHUHU U KOHTPOJIE ACSTEILHOCTH COTPYIHUKOB CIYXObI OpPOHUPOBAHUS U
MIPOAAK;
B pa3paboOTKe MPAKTHUYECKUX PEKOMEHJAIMi 1Mo (OPMHUPOBAHHMIO CIpPOCa M CTUMYIMPOBAHUIO COBITA TOCTUHUYHOTO MPOAYKTA IS
Pa3NUYHBIX IIETIEBBIX CETMEHTOB; B BBIABICHHHM KOHKYPEHTOCHOCOOHOCTH TOCTHHHYHOTO MpPOAYKTa; B ompeneneHuu 3(dexkruBHOCTH
MEPOTIPUATHIH 110 CTUMYJIMPOBAHUIO CObITAa FOCTUHUYHOIO IPOAYKTA.

Opranuzanus 211 OtpaboTtka HAaBBIKOB IIJITAHUPOBAHHUS NOTPEOHOCTH B OKl1- 1K 4.1
jpaboyero mecra. ' MaTepHaJIbHBIX pecypcax U MepcoHase CiIyKObl OKS5,
OK7,
21.2 OKO9,
[IpoBeneHne BBOJHOTO M TEKYILIETO HHCTPYKTAXKa COTPYAHUKOB OK10
21 213 [[nanupoBanue  pabouyero  Mectra  COTPYIHHKOB  CITYXKOBI
' OpOHUPOBAHUS U TIPOJIAK.
214 Pacnipenenenne (QyHKIMOHATBHON Harpy3ku | OIpEJENeHUe
CTENEHN OTBETCTBEHHOCTH COTPYIHUKOB.
W3yuenue OKl1- 1K 4.2
nHTepdeiica u OKS,
MopsiKa OK7,
MCIOJIE30BaHUSI OKO,
CIICLIMATM3UPOBAHHOT OK10
0 IPOTrPaMMHOT0
oOecrieueHus Iid
FOCTUHUYHOTO .
AHanu3  BUJAOB U BO3MOXHOCTEH  CHEIMATU3UPOBAHHOTO
22 |[mpeanpusTHs. 22.1
nporpaMMmHoro obecrneuenus. Pabora B nporpamme 1C OTernb.
Hcronbp3oBaHue
TEXHUYECKUX,
TEJICKOMMYHUKALIMOH
HBIX CPEJICTB U
mpodeccrnoHalIbHBIX

[porpamm Jyist
nmpreMa 3akasa, u
o0ecreueHus
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OpOHUPOBAHUS.

Odopmierne 231 Perucrpanys u oGopMIIcHHE BXOIAMIUX 3aABOK C HCIIOIb30BaHHEM OK1- 1K 4.2
OpOHUPOBAHUS C . Tenedona OKS5,
KMCII0JIb30BaHUEM OK7,
renedona, Peructpanus u odopmiieHHe BXOISMIIMX 3agBOK Yepe3 CaNThI OKO9,

o3 [AnrepHera n 23.2 | orenell u CHCTEMBI MHTEPHET-OPOHUPOBAHUS OK10
Typorieparopa, yepes
CaiThl OTENeH 1 Perucrparus u opopMiieHHE BXOISIINX 3aIBOK OT TYpOIEPaToB H
CUCTEMBI HHTCPHET- 933 | Typarentos
OpOHUPOBAHUSI.
Odopmienue 041 |3 OKl1- 1K 4.2

. aroJIHEHUE JIOKYMEHTAIIMN Ha WHINBHIyaIbHOE OPOHUPOBAHUS

WHIUBUTYAIBHOTO OK35,
OpOHUPOBAHUS, OK7,
PYIIIIOBOTO, OT 24.2 | 3anosHEeHHE JOKYMEHTAIUU Ha TPYNIIOBOE OPOHUPOBAHUS OKO9,

24 koMmaHUU U OK10
KOJITIEKTUBHOI'O 24.3 | 3anoJIHEHHE TOKYMEHTAIIUHU 110 OPOHUPOBAHUIO OT KOMITAaHUH
OpOHUPOBAHUSI.

24.4 | 3amoJIHEHHE TOKYMEHTAIIMU Ha KOJUICKTUBHOE OpOHUPOBAHUS

[IpenocraBieHue OK1- I1IK 4.3
roCTsM HHGOPMAITIH OKS3,
R TP R—— [IpenocraBnenue roctam nHpopmanmu 00  OCOOEHHOCTAX OK7,

25 3060 JTHBIX HOMEPOB 25.1 | pa3nuYHBIX KAaTETOPHH HOMEPOB U YCIOBHSX PE3EPBHPOBAHHS OK9,
3aIPOLLIEHHON HOMEpOB B OTCIC OK10

KaTCTOpHUH Ha
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TpeOyeMblIii epuoa u
X CTOUMOCTH.
[IpenocraBnenue
rocTsM HH(pOpMAIUK

CocraBieHue OTBETOB Ha 3alpochl TOCTed U IPUMEHEHUE

06 YCIOBHSIX 252 Pa3IUYHBIX CIIOCOOOB MPOIBMKCHIS TOCTHHUYIHBIX YCIIYT.
QHH yIISITIT
OpOHUPOBAHUS U
BO3MOXHBIX
mTpadHbIX
CAHKIIHAX. 25 3 WupopMupoBaHue rocteii 06 ycIOBUAX aHHYJISALUH OPOHUPOBAHHUS
' 1 ITpadHbIX CAaHKIUAX
Buecenne OKl1- 1K 4.2
M3MEHEHWH B JINCTHI OK35,
op [0KHIAHHS 1 26.1 Oo6noBnenne wuHQopmanuu B 3aiBKaXx Ha OpOHUpPOBaHUE, OK7,
0(hopMIICHHE 3a5BOK 3aKPEIUICHHBIX B JINCTE OKHUIAHUSL. OKO9,
Ha pe3epBUPOBAHUE OK10
HOMEPOB.
Brecenue OK1- [IK 4.2
TOMIOJTHUTEILHO M OKS35,
nH(pOpMaIuy B 3aKa3 OK7,
27 fa OpoHnpoBane. 27.1 | PenakrupoBanue nHGOPMAIIMH B 3asBKaX HA OPOHUPOBAHUE OK9,
Ilepenaua OK10
nHpopMaruu
COOTBETCTBYIOIIUM
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ciryx06am otenst 00
0COOBIX HITH
TOTIOTHUTETHHBIX
TpeOOBaHUAX TOCTEN

OtpaboTka B3aUMOJICHCTBUS CIyX Obl OPOHHPOBAHUS U MPOJIAXK C

27.2
K HOMEpaM 1 JIPYTUMH OTJIEIaMU TOCTUHUIIBI
3aKa3aHHBIM
yCIIyram.
OTcriexxuBanue u
roytyueHue oOpaTHON
CBSI3H OT 3 3
COOTBETCTBYIOIIMX 27.3 | KoHTpoib Ha/I TOTyIEHHOH 0OPATHOM CBS3H OT CITY)KO OTelst
CITyKO0 OTeTIsl.
OdopmieHue cueToB OK1- 1K 4.2
Ha TOJIHYIO NI 28.1 | CocraBieHHE CUETOB Ha Pa3IMYHBIE BHUJIBI IPEOTUIATHI OKS,
YACTUYHYIO OK7,

28 [mpenomaty u OKO9,
[MOJITBEPKICHHUE O OK10
[PE€3CpBUPOBAHNU 28.2 | CocrapneHue O6JaHKa-TIOATBEPKICHHS O OPOHUPOBAHUH.
HOMEPOB.
Odopmnenue OK1- IIK 4.2
0JIaHKOB, BHECEHUE OKs35,
M3MEHEHUH B OJIAaHKH OK7,

29 29.1 | CocraBienue 06JaHKOB aHHYJISIIIMH OpOHUPOBAHUSI.
[pU HESIBKE, OTMEHE OKO9,
Y AaHHYJISALNA OK10
OpOHHUPOBAHUS.
OTcnexxuBaHue u OK1- [IK 4.2
riposepka IIpoBenenue paboT Mo (OPMHUPOBAHUIO JHCTA OXKHMIAHHS OPOHH, OK5,
OOHOBIISOILICHCS OTYETOB MO 3arpy3ke HOMEPHOTO (OHIA, KOHTPareHTam, HCTOPUH OK7,

30 H(bOpMaIUU IO 30.1 i OK9

p OpOHUpPOBaHUS, IUIAHUPYEMBIM 3ae3aM B MPOoQecCHOHAIBHON >

OpOHUPOBAHUIO MECT OK10

i1 CIICIIMAaJIbHBIM

aBTOMaTHSHpOBaHHOﬁ nporpamMmme.
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3aKa3aM Ha YCIyTU H
COCTOSIHHUIO

2
HOMEPHOTO (oH/A. 30.2 | IIpoBencuue paboT Mo GOPMUPOBAHUIO OTIETA IO OPOHUPOBAHUIO
Co3zllaHue OTYETOB
1Mo OPOHMPOBAHUIO.
KonTtpouss Hax OKl1- 1K 4.3
repenaayuei . OKS,
PazpaboTka aropuT™Ma TEXHOJIOTUIECKOM POIEAYPHI
HE3a0POHMPOBAHHEIX COTPYIHUYECTBA M KOHTPOJISI OT/ENa OPOHUPOBAHUS M MPOJAXK CO OK7,
31 [Homepos 4 s1.1 clI p}%oﬁ npueMa u aslvfemeHm pu npe engqe HE eaJ'II/IL’I.)OBaHHBIX 2 OK9,
MPOJIAXKH B CIYXOy YK P P pH 1iep p OK10
TOCTUHUYIHBIX HOMEPOB.
npreMa u
[pa3MeIeHusl.
32.1 CermeHTanusi pblHKa TOCTHMHHYHBIX yCIYr. YCTaHOBIJIEHUE 2 OKl1- K 4.1-
OCHOBHBIX BUJIOB MOTPEOHOCTEH. OKS, 4.3
32.2 AHanu3 MoBeIeHus MOTPEOUTENIe TOCTHHIYHOTO TTPOIyKTa 853’
b
32.3 Pa3paboTka TpakTHYECKUX PEKOMEHIAIMH 10 OQOPMIIECHHUIO 0OK10
CTIpOCa W CTHMYJIUPOBAHHUIO COBITA TOCTHHUYHOTO TPOIYKTA IS
Pa3IMYHBIX [EJIEBBIX CETMEHTOB.
32 M3ydeHune koMIuiekca
MapKETHHTA. 32.4 Onenka 3ppeKTUBHOCTH COBITOBOM MOJTUTUKH.
32.5 Onpenenenue KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO
NPEANPUATHS U YCTAHOBJIICHUE €€ KOHKYPSHTHBIX MPEHMYIIECTB.
32.6 Cocranenne SWOT-ananuza
32.7 Nzyuenue hopmupoBaHus [IEHOBOM MOJTUTUKH TOCTUHUIIBI
32.8 Onenka 3pGeKTUBHOCTH [ICHOBOM MOJTUTHKH
Hroro 66
JuddepeHnupoBaHHbIi 3a4eT 6
Bcero: 72

IIM.05 BeinonHenue paboT Mo 0AHOW MIJIM HECKOJIBKUM IpodeccusiM pabodmx, JOHKHOCTAM ciryxaiux (25627 IopToe)
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MJIK.05.01. AiMUHUCTpUpPOBAHUE OTEIIS

HpaKTI/I‘-IeCKI/Iﬁ OIIBIT B IPCAOCTABJIICHUN I/IH(i)OpMaL[I/II/I TOCTSIM 00 OCHOBHBIX U JONOJHUTCIIbHBIX YCIIyrax B TOCTHUHHUIIC

Opranusarus 33.1 NudopmupoBanue rocreid 0 mpeaoCTaBICHUU OCCIUIATHBIX YCIIYT B 2 OK 01- | IIK 5.1,
[1pEI0CTABIICHUS FOCTHHHIIE 11 [IK 5.2
MH(pOpPMALIUH TOCTAM
00 yciyrax B 33.2 o
. NudopmupoBanue rocTtell O TNPEJOCTaBICHWHM IUIATHBIX YCIYyT B 2
TOCTHHUIIC bopmmp pest yeayr
TOCTUHUIIS
33.3 | UudopmupoBaHue MOTPEOUTEINSI O MpaBUiIax O0E30MACHOCTH BO BpeMs 2
33 MPOKMBAHUS B TOCTUHUIIE
33.4 | OrpaboTka HaBbIKA OOIIEHUS COTPYAHUKOB C TOCTAMU 2
33.5 [IpenocraBnenne uHGOPMALIHK 00 YCITyrax TOCTUHHUIIBI IO TeaehoHy 2
Hroro 10

HpaKTI/ILIeCKI/Iﬁ OIIBIT ITpHUEMA 3aKa30B TOCTEH U BBLIIIOJIHCHHE YCIYT TOCTUHHIIbI, 3aKPCIUICHHBIX 34 COTPYJAHUKaAMHU CJ'Iy}K6I>I npuemMa u
PasSMEIICHUA T'OCTUHHUIEI,

34

BrinosHeHue yciyr
TOCTUHUIIBI
3aKpEIUICHHBIX 3a
[MOpPThE, MPUEM U
BBLITIOJTHEHHE 3aKa30B
rocrei

34.1 Opranu3zanusi paboThl CTYKObI TPUEMa U pa3MeICHUs 2
34.2 | IIpuem 3aKaza U BBIMOJIHEHHUE YCIYT TOCTUHHIIBI 2
34.3 Oka3zaHue MOMOILH FOCTSIM B UPE3BbIUYAWHBIX CUTYaLUsAX 2
34.4 | OTpaboTKa HaBBIKOB 0 OKA3aHUIO 0053aTENbHBIX YCIYT TOCTHHHULIBI 2

OK 01-
11

IIK 5.1-
5.4
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34.5 OcyiiecTBiieHHE 3aKa30B IO MPOCKOE TOCTS 2

34.6 | Pa3pemienne KOH(MIMKTHBIX CUTYallUil C TOCTSMH 2

34.7 | Pa3pemienue cuTyaluii, CBI3aHHBIX C Kal0OaMH TOCTEH 2

34.8 | OTpaboTka HaBBIKOB XpaHEHUS ¥ BbIJIA4X KIIFOYEH OT HOMEPOB 2

34.9 | OTpaboTka HABBIKOB TI0 OKA3aHUIO YCIIYT XpaHEHUS BeUIeH 1 2
LEHHOCTEU TOCTEN

Hroro 18

[IpakTHyeckuii ONBIT B IPUEME U PETUCTPALIUU I'OCTEN B TOCTUHUIIE; BBOJI JAHHBIX O TOCTSIX B MHPOPMAIIMOHHYIO CUCTEMY YIIPABJICHUS

TOCTUHUIIBI
BrinosHeHue 35.1 Peructpanus rpaxnan P®, 3amonHeHne KapThl pErUCTPALlUK TOCTSA OKO01- | IIK 5.1
POHCIYp . 1352 CocraBiienne u 00paboTKa JOKYMEHTOB T10 3a€3y HOMEPOB 11 ILK 5.2
perucTpaiuu rocrei
35.3 Odopmnenue BEIOMOCTH  JBIKEHHUS HOMepHOTo ¢oHAa |
«IIAXMATKI»
354 CocraBiieHre 1 00paboTKa JOKYMEHTOB I10 MEPECETICHUIO TOCTEH 2
35.5 Perucrpamnus VIP-rocreit 2
35 35.6 Perucrpanus TypucTCKHX U KOPIOPATUBHBIX TPYIII 2
35.7 3anoJIHeHHEe MUTPAITMOHHON KapThl HHOCTPAHHOTO T'PaKIaHWHA 2
35.8 Perucrpanus HHOCTpaHHBIX TPaXKIaH
35.9 3anonHeHue OnaHKa YBEIOMJICHHS O MPHOBITUM HHOCTPAHHOTO
rpakJaHuHA
35.10 | OrpaboTka HaBBIKOB pabOThl ¢ WH(GOPMAIMOHHON 0a30i IaHHBIX 2
(BHECEHHE TAaHHBIX O TOCTSIX)
Hroro 20
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[IpakTHYECKUI OIIBIT B POBEJICHHUE |

PACYETHBIX ONEPALUN C TOCTIMU;

OcBoenue pabotei ¢ | 36.1 | Opopmienrne u  3amojHEHHE  HEOOXOOMMON  BHYTpEHHEH 2 OK O01- | IIK 5.5
[POLEypO BbIE3]IA JOKYMEHTalUU 11
rocTs
36.2 | [Ipouemypa MpOBEACHUS PACUETOB C TOCTAMH OT KOMIIAHUM IIPU 2
BBIC3]IC
36.3 | [Ipouemypa nmpoBeACHHS pacueTa ¢ TOCTSIMHU 33 OCHOBHBIC YCIIYTH 2
36
36.4 | [Ipoumemypa MpOBEACHUS pacyeTa C TOCTSIMH 3a JOIOJHUTEIHHBIE 2
YCITyTH
36.5 | [Ipouemypa mpoBeACHUS pacueTa 3a paHHUH 3ae3]] M TO3THUH BBIC3]T 2
36.6 | [Ipomemypa Bo3BpaTa JCHEKHBIX CPEJICTB 2
Hroro 12
[TpakTUYeckuii OTBIT B TPOBEACHUE B MPOBEJCHNE TEKYILErO ayuTa U Iepeiavn e, OTYETOB N0 OKOHYAHUU CMECHBI.
OcBoenune padotei ¢ | 37.1 [IpoBenenune ayaura B TOCTHHUIIE 2 OK 01- | IIK 5.5-
TOKyMEHTaIuen 11 5.6
37 37.2 [Tepenada cmensl. PazpaboTka u oopmieHUs TUCTa CMEHBI TIOPThE, 2
JIMCTA TIepeIavun KacChl
37.3 Bo3smMmernienue ymep6a rocTUHUIIE TIPH BBIE3IE TOCTS 2
Hroro
JAnddepennupoBaHHbIi 3a4eT
Bcero no I1M.05 72
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4. YCJIOBUS PEAJIM3AIIAU PABOYEM ITPOTPAMMBI YYEBHOM
INPAKTUKH

4.1. TpeOoBanusi K MaTepHAJIbLHO-TEXHMYECKOMY 00ecneYeHH 0

Jst peanuzanuu pabodel mporpaMMbl y4eOHOM MPAKTUKA UMEETCS:

- KaOMHET OpraHu3aliu JIeATEIbHOCTH COTPYIHUKOB CIYKObI prueMa, pa3MeleHus ;

- nabopaTtopus y4eOHbIN TOCTHHUYHBIA HOMED.

1. O6opynoBaHue: KOMIUIEKT Yy4€OHO-METOJWYECKOM JIOKYMEHTAllMU; IOCaJ04YHbIe
MeCTa IO KOJIMYECTBY OOYYArOIIMXCS; HArJBSIIHBIE TocoOms (OJaHKM 3aka30B W T.J.); pabouee
MECTO IpernoaBaTeis

2. TexHosornueckoe OCHaIIeHNE Pab0YNX MECT: KOMITBIOTEPHI JUIs OCHAILIEHHs pabodero
MecTa MpernoiaBaress U 00yJ4aeMbIX; TEXHUUECKHE YCTPONCTBA I ayJUOBU3YAIbHOTO OTOOpaKEHUS
uHGbOPMAITIH;, MYJIBTUMEUIHBIN TEPEHOCHON KOMIUTIEKC (HOYTOYK, IPOEKTOP, IEPEHOCHAs TOCKA)

3. CpencrBa 00yueHUs: KOMIUIEKT HOPMaTUBHO-TIPABOBOW JIOKYMEHTAllUU, yUeOHOU 1
CIPaBOYHOM JIUTEPATYpbl, METOAUUECKNE YKa3aHUS K y4eOHON MpaKTHKE.

4, TpeGoBanMs K JOKYMEHTAIIMH, HEOOXOIUMOM I TPOBEIACHUS TTPAKTUKHI

[IM.01 Opranuzanust ¥ KOHTPOJIb TEKYIIEH ACSITEIHPHOCTA COTPYAHUKOB CIYXKOBI ITpHUeMa
U pa3MeIIeHuUs:

- o0Opa3selr KapTa perucTpaiuu rocTs,

- 1a0JIOH MUTPALIMOHHON KapThl;

- 11abJoH yBEJOMJICHHs O MPHOBITHH MHOCTpaHHOTO rpaxkaanuna ([Ipumoxenue Ne 3 k
[Tpukasy MBJ] Poccuu ot 23.11.2017 Ne 881);

- oOpa3serlr 1maxMarku;

- oOpaszern cueta dopma Ne 3-T7;

- o0Opa3zelr T0roBOPOB MEKy TOCTUHUIIEH U KITMEHTaMH, TOCTUHUIIEH U TypdupmMamu;

- MpaBuJia MPEAOCTABICHNUS TOCTUHUYHBIX YCIIYT;

[IM.03 Opranuzanus ¥ KOHTPOJIb JACITEIBHOCTH COTPYIHUKOB CIIYKOBI 0OCITYy)KUBaHUS U
SKCIUTyaTallil HOMepHOro GoHaa;

- oOpasernl OaHKa MHBEHTApU3alMOHHAS OIHCh;

- oOpasernl OaHKa KBUTAHIIMS HA MIPUEM Belllel B KaMepy XpaHEeHHsI TOCTUHULIBI;

- oOpazer; OiaHKa TEXHOJIOTMYECKOTO AOKYMEHTA JJIsl MPEAOCTaBICHHSI YCIYTH IO apeH/e
JETIO3UTHOU STUYEHKU,

- 1a0JIOH KypHAaJla PEerucTpaluy 3a0bIThIX BELIEH;

- oOpa3serr O1aHKa akTa BO3BpaTa 3a0bIThIX BEIICH;

[IM.04 Opranuzanuss U KOHTPOJb TEKYIIEH HEATENIbHOCTH COTPYAHUKOB CIIY>KOBI
OpOHUPOBAHUS U MPOJIAK:

- obpazen «d@opma OpoHUpOBaHUA HA O(PUIIUATIEHOM CaiiTe TOCTUHUIIBIY;

- oOpasern «3asBKa Ha OPOHUPOBAHUE TOCTHHULIBDY;

- oOpasell rapaHTUHHOTO MHUCHMA;

- o6paszen «CueT Ha OKa3aHUE FTOCTUHUYHBIX YCIYT»;

- oOpaszer] Onanka «OTMEHa OpOHUPOBAHUSY;

- o6paszers Onanka «IIlucbMo-noATBEpAKI€HUE OTMEHBI OPOHUPOBAHUSY;

- oOpaszers Onanka «V3MeHeHre OPOHUPOBAHUSY;

- o6paszern] Onanka «O¢puUIMaTbHBINA OTKA3 B Pa3MELLIEHUN.

[IM.05 BeinosHenue paboT Mo OJHOM WJIM HECKOJBKUM HpodeccusiM ciyxamux (25627
ITopTtse):

- oOpa3zell KapTa perucTpaiyu rocrs;

- abJI0H MUTPALMOHHON KapThl;

- abJI0H YBEOMIICHHUS O IPUOBITUM HHOCTPAHHOTO I'PaXkJaHHUHA,

- oOpaselr maxmMaTKu;
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- oOpasel; BeIOMOCTH JIBIXKCHUSI HOMEPHOTO (DOH/IA;
- oOpaserr cuera popma Ne 3-T.

o. TpeboBanus K yueOHO-METOANYECKOMY OOECIIEYCHHUIO MTPAKTHKH:

— METOJIMYECKUE YKa3aHUsI 110 BHITIOJHEHHIO padOT yueOHON MPAKTUKU 110

[IM.01 Opranmu3anus ¥ KOHTPOIb TEKYIIEH NEATETBHOCTH COTPYAHUKOB CITyXKObI IpreMa
U pa3MeIleHus;

[IM.02 Opranu3zanys 1 KOHTPOJIb TEKYIIEH AeATEIBbHOCTA PAOOTHUKOB CITY>KOBI TUTAHUS

[IM.03 Opranu3zanusi 1 KOHTPOJb JIEATEIbHOCTH COTPYIHUKOB CIyX Obl OOCITY)KMUBaHUS U
JKCIUTyaTallii HOMepHOro (GoHxa;

[IM.04 Opranuzanuss U KOHTPOJb TEKYyLIEH JESTeIbHOCTH COTPYAHUKOB CIIY>KOBI
OpOHUPOBAHUS U MPOJIAK;

[IM.05 Beimonnenue paboT 1Mo OAHOW WIJIM HECKOJIBKUM Tpodeccusim cimyxanux (25627
[Topthe).

4.2. Hudopmanunonnoe odecrnieuenne 00yueHust

[lepeuenr pexoMeHAyeMbIX yueOHBIX W3/laHuM, VHTEepHET-pecypcoB, NONOJHUTEIbHOU
JIUTEPATYPHI.

IIM.01 Opranusauus ¥ KOHTPOJIb TEKylIeld AeATeJbHOCTH COTPYAHHMKOB CJIYAKOBI
npueMa U pa3MelleHHus:

OCHOBHBIE UCTOYHHKH:

1. [TaBmoBa H.B. AamunucTtpatop TOCTHHHIBI:  ydeOHOe  TmocoOue s
CIIO/H.B.IlaBnoBa. — M.: M3garensckuit neHTp «Akanemus», 2014.

2. Exuna M.A. Tlpuem, pa3menieHue W BBIMHCKA TOCTEH: Yy4eOHUK IS CTYACHTOB
yupexaenuit CI1IO / M.A. Exuna. — 2-e u3f., ucnp. u aom. — M.: Akagemus, 2016. — 304 c.

3. Tumoxuna, T.JI. 'octuamuneiii cepBuc : yaeOnuk mist CIIO / T.JI. Tumoxuna. —
M.: Opaiir, 2016. — 356 c. — Cepus : I[Ipod. obpazoBanue.

4, Tumoxuna T.JI. l'octurnunbii cepuc : yueOHuk mist CI1O / T.JI. Tumoxuna. — M.:
FOpaiir, 2017. — 356 c. — Cepus : I[Ipod. oOpa3zoBanue.

5. Copoknna A.B. Opranuzanus OOCTY)KMBaHHMsI B TOCTHHHMIIAX M TYPUCTCKHX

komruiekcax: yde0.mocooue / A.B. Copokxuna. — M.: Ansdpa-M: UHOPA-M, 2017. — 304 c. —
(ITPO®UB).

6. MoxaeBa H.I'. 'octuanunsiil cepBuc: yueonuk / H.I'. Moskaesa, I'.B. Peibauek. —
M. : Ansda-M : UHOPA-M, 2017. — 240 c. : 1. — (ITPOOUb).
7. NmmmueBa K.B. AHMIMHACKUNA  S3bIK  JUIS  MHAYCTPUU TOCTEIPUUMCTBA

yue6.mocooue / K.B. Umumnesa, E.H. MotunoBa, B.B. TemsikoBa. — M. : Anbda-M : UHDPA-
M, 2017. - 192 c. — (ITPODUnB).

8. I'onuapoBa T.A. AHrIUACKUN S3BIK U1 TOCTUHUYHOTO OM3HEca: yuel.1mocooue s
cryaertoB yupexaenuii CI10. — 11-e uzz., ctep. — M.: Akagemus, 2017 — 144 c.
9. Bopo6reBa C.A. JlenoBoii aHTTMACKUIA U1 TOCTUHUYHOTO OM3Heca : y4ye0.mocodue

st CITO / C.A. BopoObeBa, A.B. KuceneBa. — 5-¢ u3z., ucnp. u gomn. — M. : IOpaiit, 2017. — 339
c. — Cepus : IIpod. obpazoBanue.

JlonoTHUTEIbHbIE UCTOYHHUKH:

1. Tumoxuna T.JI. TocTuHMYHas MHAYCTpUS : YU4eOHMK Ui  CpEIHEro
npogeccuonansHoro oopazoanus / T. JI. Tumoxuna. — Mocksa : M3narensctBo FOpaiit, 2019.
— 336 c¢. — (IIpodeccuonansHoe obpasoBanue). — ISBN 978-5-534-07185-6. — Tekcer :
anekTpouubiid // DBC HOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433890 (nara
obpamenus: 07.11.2019).

2. Tumoxuna  T.JI. T[ocTUHHWYHBIA  cepBUC : y4eOHHK JUII  CpEIHEro
npodeccuonanbHoro oopazoBanus / T. JI. Tumoxuna. — Mocksa : U3narensctBo FOpaiit, 2019.
— 331 ¢. — (IIpodeccuonansnoe obpasoBanue). — ISBN 978-5-534-07572-4. — Tekcer :
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anextponHbiid // DBC HOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433891 (mara
obpamenus: 07.11.2019).

IIM.02 Opranu3anusi ¥ KOHTPOJb TeKylledl AesiTeJbHOCTH PA0OTHHKOB CJIY:KObI
NUTAHUA

OcCHOBHBIE UCTOYHUKH:

1. Tumoxuna T. JI. l'octunnunas unpyctpust: yaeonuk s CIIO / T. JI. Tumoxuna. — M.
M3narensctBo FOpaiit, 2017. — 336 ¢. — (IIpodeccunonanpHoe oopazoanue). — ISBN 978-5-
534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%#page/1

2. Tumoxuna T. JI. Toctuanunsiii cepBuc: yaeonuk mius CIIO / T. JI. Tumoxuna. — M.:
M3narensctBo FOpaiit, 2017. — 331 ¢. — (IIpodeccrnonanpHoe obpazoanue). — ISBN 978-5-
534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759%¢page/1

3. ComnoryboBa I'.C. Opranuzanus OOCTYy)XWUBaHUS Ha TPEINPHITHIX OOIIECTBEHHOTO
nutanus: yueonuk aas CITIO / T'. C. ConoryboBa. — 2-¢ u3f., ucop. u gom. — M.: M3nareascTBo
Opaiit, 2017. — 379 ¢. — (IIpodeccuonansroe odpazoBanue). — ISBN 978-5-534-01301-6.
https://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-A62B7F2 AD698#page/1

4. ITaceko O.B. IlpoexTupoBanue npeanpusaTuii 00ECTBEHHOTO MUTaHus. JlorOTOBOYHBIE
1mexa u ToproBeie omenieHus: yaeornoe mocooue i CIIO / O. B. Ilaceko, O. B. ABTroxoBa. —
2-e¢ w3x., uctp. u gon. — M.: U3matensctBo HOpaiit, 2017. — 201 c. — (ITpodeccrnonansHoe
obpazoBanue). — ISBN 978-5-534-02479-1. https://www.biblio-online.ru/viewer/1F1C9F54-
B7F2-4D64-B86E-CE6A3192DEE3#page/1

5. BacumibeBa W.B. Texnonorus mnpoayKiuu OOMIECTBEHHOTO IHTAaHUSA: YYCOHHUK M
npaktukym st CIIO / W. B. BacunbeBa, E. H. MscaukoBa, A. C. be3psamnoBa. — 2-e¢ u3n.,
mepepab. u jmom. — M.: M3marensctBo IOpaiit, 2017. — 414 c¢. — (IIpodeccronanpHOE
obpazoBanue). — ISBN 978-5-534-04897-1. https://www.biblio-online.ru/viewer/9E061508-
836A-4A56-92F1-428 AB79D2918#page/1

6. ITaceko O.B. Texnomoruss mpoaykuuu OOIIECTBEHHOTO mHTaHUA. JlabopaTopHbIi
npakTukyM: yueoHnoe mocooue mis CIIO / O. B. Ilaceko, O. B. ABTroxoBa. — 2-¢ W31., UCIIP. U
non. — M.: U3marensctBo Opaiit, 2017. — 248 c. — (IIpodeccuonanpHoe oOpa3oBaHuE). —
ISBN 978-5-534-01244-6.

7 barpaeBa D.A. DKOHOMHKA WPEANPUATHS OOIICCTBEHHOTO IHTAHHUS: YYEOHUK U
npaktukym misgs CIIO / D. A. barpaeBa. — 2-¢ m3x., nepepab. u gom. — M.: M3marenbcTBo
IOpaiit, 2017. — 390 ¢. — (ITpodeccrnonanvuoe obpaszoBanne). — ISBN 978-5-534-04578-9.
https://www.biblio-online.ru/viewer/3854307 A-CC01-4C5E-BB56-00D59CBC3546#page/1

8. Ilermnun  ML.IL [IpoekTupoBaHue NPEANPHUATHA  OOIIECTBEHHOTO  ITHUTAHUS.
PykoBOJCTBO K BBIIOJHEHHIO YICOHBIX MMPOEKTOB: yueOHoe nmocodue mas CITIO / M. I1. lllernHuH,
O. B. Ilacwko, H. B. bypakoBckas. — 2-e u3a., uctp. u gon. — M.: U3natensctBo FOpaiT, 2017.
— 287 c¢. — (IlpodeccuonampHoe o6OpazoBanue). — ISBN  978-5-534-04464-5.
https://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6 AACH#page/l

9. INackko O.B. TexHonmorusi MPOAYKIIMU OOIIECTBEHHOTO MUTAHUS 32 pyOekoM: yueOHOe
noco6ue st CIIO / O. B. Tlaceko, H. B. Bypakosckas. — M.: U3znatensctBo FOpaiit, 2017. —
163 c. — (ITpodeccuonanproe obpaszoanue). — ISBN 978-5-534-04253-5. https://www.biblio-
online.ru/viewer/AEFBEF2D-2F5D-48E0-9618-FB231CDC7ADA4#page/1

IIM.03 Opraau3anuss ¥ KOHTPOJIb  JeSTeIbHOCTH COTPYAHHKOB  CJIYKOBI
00CIy’>KMBAHUSA M IKCILIYaTAlIMA HOMEpPHOro ¢oHaa

HopmaTuBHbIE JOKYMEHTHI:

1. Ilocranosnenue [IpaBurensctBa PO «llpaBuina npenocraBiieHus] TOCTUHUYHBIX YCIYT B
P®» Nel853 ot 18.11.2020 r.
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2. ®enepanpHblii 3ak0H «OO0 OCHOBAaX TYPUCTCKOW JesTeNbHOCTH B Poccuiickoit
Oenepauun» ot 24.11.1996 (Ne 132-D3 nocnenusis pegaxiys)

3. TOCT P 51185-2014 «Typucrckue ycmyru. CpencrBa pasmenienus. OOmme
TpeOOBaHUS)

4. Tpukaz Ne 86 ot 21 wmrons 2005 roma «OO0 yTBepKIEHUH CHUCTEMbI KiacCH(pUKaLUU
TOCTHHHII ¥ IPYTUX CPEACTB Pa3MEICHHS)

OCHOBHbBIE UCTOYHUKHU:

1. MoxaeBa H.I'. l'octunnynsiii cepBuc: yaeOnuk / H.I'. MoxaeBa, ['.B. Peibayex. — M.:
Anbpa-M: THOPA-M, 2017. — 240 c.: un. — (ITPODUb).

2. CopokuHa A.B. Opranuzanusi o00CTyXUBaHUS B TOCTUHUIAX M TYPUCTCKHX
KoMImiekcax: y4e0. mocobue / A.B. Copokuna. — M.: Anspa-M: UHOPA-M, 2017. — 304 c. —
(ITPODUnB).

3. Tumoxuna T.JI. loctunnynas unnyctpust: yueonuk ayg CIIO / T. JI. Tumoxuna. — M.:
WznatenscrBo HOpaiit, 2017. — 336 ¢. — (IIpodeccnonanbroe oopazopanne). — ISBN 978-5-
534-04589-5. https://www.biblio-online.ru/viewer/12 AC7584-3AAC-48DC-A720-
4CA49ABFD829%page/1

4. Tumoxuna T. JI. 'octunnunselii cepBuc: yueOHuk g CIIO / T. JI. Tumoxuna. — M.:
NznatenberBo HOpaiit, 2017. — 331 ¢. — (IIpodeccnonanbroe oopazopanne). — ISBN 978-5-
534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

IIM.04 Opranusanus ¥ KOHTPOJIb TEKylIeHd AeATeJbHOCTH COTPYAHMKOB CJIYKOBI
OpPOHHMPOBAaHUSA M MPOAAK:

OCHOBHBIE UCTOYHHUKHU:

1.Exuna M.A. Opranuzanus oOCTy)KWBaHUSI B TOCTHHHUIIAX: YU4EOHUK JUIsI CTYACHTOB
yupexaenuit CI1IO / M.A. Exuna. — 6-e uzn., nepepad. — M.: Axanemus, 2015. — 240 c.

2. Exuna M.A. BpoHHpOBaHKE TOCTUHIYHBIX YCIYT.y4eOHHUK TS CTY/IEHTOB YUPEKIeHHil
CIIO / 2-e u3n., ucnp. u gom. — M.: Akagemusi, 2016 — 240 c.

2. Moxaea H.I'. T'octuanunbiii cepuc: yueonuk / H.I. Moxaesa, I'.B. Pribauex. — M.:
Anbspa-M: UHDOPA-M, 2017. — 240 c.: un. — (ITPODUb).

3. Copoxmna A.B. «Opranumzanmsi OOCTYXKMBaHHMSI B TOCTHHHMIIAX W TYPUCTCKUX
KoMIuTIeKcax»: yueonoe nocooue/ A.B. Copokuna. — M.: Anspa-M: UHOPA-M, 2017. — 304 c. —
(ITPOD®UB).

4. Tumoxuna T.JI. Toctuanunbiii cepuc: yueOnuk mis CIIO / T.JI. Tumoxuna. — M.:
IOpaiir, 2016. — 356 c. — Cepus: IIpod. obpazoBanue.

5. Maszunkuna E.M. Opranuszanus npogaxk TOCTHHUYHOTO MpoayKkTa: yued.nocodue / E.N.
Maszunkuna. — M.: UHOPA-M, 2019. — 207 c. — (CII10O).

6. byropckuit B.II. Opranuzanus TypuCTCKOM UHAYCTpuu. IIpaBOBbIE OCHOBBI:
yueb.mocobue mns CIIO / B.IL. Byropckuit. — M.: FOpaiit, 2017. — 165 c. — Cepus: Ilpod.
obpazoBanue — (I'm. 3.2. JloroBopHOE perynupoBaHHE IESATEIBHOCTH IO MPEIOCTABICHUIO
TOCTUHUYHBIX YCIIYT).

7. Nmumuesa K.B. AHrnuiickuii S3pIK U1 MHIYCTPUU TOCTEIPUUMCTBA : yyeO.nmocobue /
K.B. Mmmmuesa, E.H. MoTtunoBa, B.B. TemsakoBa. — M.: Ansda-M: HHOPA-M, 2017. - 192 c. —
(ITPODUnB).

8. T'onuapoBa T.A. AHrIuCKUN SI3BIK Ui TOCTUHWYHOTO OW3Heca: ydeO.mocoOue ams
cryaentoB yupexaenuii CI10. — 11-e u3z., ctep. — M.: Axagemust, 2017 — 144 ¢

9. Bopo6neBa C.A. JlenoBoi aHMIHICKHI 111 TOCTUHUYHOTO Ou3Heca: yueb.mocodue s
CIIO / C.A. Bopo6OneBa, A.B. Kucenesa. — 5-e¢ u3a., ucnp. u gomn. — M.: FOpaiit, 2017. — 339 c. —
Cepus: IIpod. oOpazoBanue.

JlonoJIHUTETbHBIE HICTOYHUKH:

1. Opranuzanusi OpOHHPOBAHUS M TPOJIAXK TOCTUHMYHOTO MPOAYKTa: yueOHOoe mocooue /

[Taceko O.B., nmox pen., I'opsiunos K.C., Hukonsckas E.}O., CyBopoBa U.H., ®enopuykosa C.I'.
29



— Mocksa: KwnoPyc, 2021. — 187 c¢. — ISBN 978-5-406-08553-0. — URL:
https://book.ru/book/940163

IIM.05 BpinosiHeHne padoT MO OJHOH HMJIHM HECKOJIbKHM HNpodeccHusiM CIIy:KaMX
(25627 IopThe):

HopmaTHBHO — IPaBOBbIE AKTHI:

1. Tloctanosnenue IlpaBurensctBa PD «O6 yrBepxknenuu IlpaBun mnpenocraBiieHus
roCTUHUYHBIX yciayr B Poccuiickoit @enepanum» ot 09 oktsaOps 2015 r. Ne 1085 (pexn. ot
18.07.20191.)

2. llocranoBnenue I[lpaButensctBa PO o1 04.07.1992 Ne 470 (pen. ot 14.11.2018 «O0
yTBep)kaeHun llepeunss Tepputopuit  Poccuiickoit depepanuu ¢ perjiaMeHTUPOBAHHBIM
MOCEILIEHUEM JJISi THOCTPAHHBIX TPaXaan».

3. TlocranoBnenue IlpaButensctBa PO ot 11.10.2002 Ne754 (pen. ot 14.07.2006) «O6
VTBEP)KIICHHH TIEPEYHs TEPPUTOPHIA, OpraHu3aluii W OOBEKTOB, IS BHhE3/la Ha KOTOpHIC
MHOCTpPaHHBIM I'paxkaHaM TpeOyeTcsl CeUaIbHOE pPa3pEeIICHUE.

4. Tlocranosnenue I[IpaBurensctBa PD ot 15.01.2007 N 9 (pen. ot 07.03.2019) "O
MOPSIJIKE OCYIECTBICHHUSI MUTPALIMOHHOTO y4eTa MHOCTPaHHBIX TpaXkJlaH M JIUI 0e3 Tpa)kJ1aHCTBa
B Poccuiickoit @enepanun.

OCHOBHbIE HCTOYHUKH:

5. MmmmieBa K.B. AHTIHIACKU# SI3BIK 711 MHAYCTPUU TOCTEMPUUMCTBA © y4ueo.mocodue /
K.B. Umumuesa, E.H. MotunoBa, B.B. Temskosa. — M. : Ansdpa-M : UHOPA-M, 2017. — 192 c.
— (ITPODU ).

6. TonuapoBa T.A. AHTTMHCKHN SI3BIK I TOCTUHUYHOTO OW3Heca: ydeO.mocoome s
crynentoB yupexaeauii CI1O. — 11-e uzn., crep. — M.: Akagemus, 2017 — 144 c.

7. Bopo6wseBa C.A. [lenoBoii aHTTUHCKHNA 11T TOCTUHUYHOTO OM3Heca : yde0.mocobue s
CIIO / C.A. BopoObeBa, A.B. KuceneBa. — 5-¢ u3a., ucnp. u non. — M. : FOpaiir, 2017. — 339 c. —
Cepus : [Ipod. obpazoBanue.

8. [1aBmoa H.B. AgmunuctpaTtop roctunuilsl: yaeoHoe nmocodue mis CI1O/H.B.I1aBmoga.
— M.: U3narenbckuii HeHTp «AkaaeHus», 2014.

9. Exuna M.A. Ilpuem, pa3MmeimieHre W BBIIMCKAa TOCTEH: Y4eOHHUK JUIsI CTYICHTOB
yupexaenuit CI1IO / M.A. Exuna. — 2-e u3n., ucnp. u aom. — M.: Akagemus, 2016. — 304 c.

10. Exuna M.A. Opranuzanus oOCIyXUBaHUS B FOCTHMHULIAX: Y4EOHUK MJIsl CTYICHTOB
yupexaenuit CIIO / M.A. Exuna. — 6-e uzn., nepepad. — M.: Axkanemus, 2015. — 240 c.

11. Tumoxuna T.JI. l'octuauunseii cepuc: yuyeonuk mis CIIO / T.JI. Tumoxuna. — M.:
IOpaiir, 2016. — 356 c. — Cepus: IIpod. obpazoBanue.

12. Tumoxuna T.JI. l'octunnunseiil cepBuc: yuebuuk mis CIIO / T.JI. Tumoxuna. — M.:
HOpaiit, 2017. — 356 c. — Cepus: IIpod. o6pazoBanue.

13. Copokuna A.B. Opranuzanusi 0OCTYy)KMBaHHUS B TOCTHHHUIIAX M TYPUCTCKUX
koMIuiekcax: yueb.mocobue / A.B. Copokuna. — M.: Ansdpa-M: UHOPA-M, 2017. — 304 c. —
(ITPODUnB).

JlonoHUTE/IbHbIE HCTOYHUKHU

11.  Tumoxuna T.JI. T'ocTHMYHAs  MHIYCTpUA:  Y4eOHHK  JUIL  CPEIHEro
npogeccuonansHoro oopazoBanus / T. JI. Tumoxuna. — Mocksa: U3narenscto FOpaiit, 2019.
— 336 c. — (IlpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-07185-6. — TekcT:
anekTpouubiid // DBC HOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433890 (nara
obpamenus: 07.11.2019).

12. Tumoxuna T. JI. [oCTHHUYHBINA cepBUC: YUeOHUK TSI CPEAHETO MPOQEeCcCHOHATBHOTO
obOpazoBanus / T. JI. Tumoxuna. — MockBa: M3natensctBo IOpaiit, 2019. — 331 c¢. —
(ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-07572-4. — TekcT: 31eKTpOHHBIN //
3BC IOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433891 (mata oOGparieHus:
07.11.2019).
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13. Copoxuna A.B. Opranmzanus oOCTyXKHBaHHS B TOCTHHHIIAX W TYPHCTCKUX
koMmIuiekcax: yde0.mocobue / A.B. Copokuna. — M.: Ansdpa-M: UHOPA-M, 2017. — 304 c. —
(ITPO®Ub).

14. MoxaeBa H.I'. 'octuanynslii cepuc: yaeonuk / H.I. MoxaeBa, I'.B. Pri6auex. — M.:
Anbpa-M: THOPA-M, 2017. — 240 c.: un. — (ITPODUb).

4.3. O6mue TpeOOBaHHUS K OPraHU3alMU 00pPa30BaTeILHOIO NMpolecca

[IpakTuka TpoBOIUTCS TMpenojaaBaTensiMu  npodeccrnoHanpHoro mukma  43.02.14
I'octuangHOE neno. [IpakTrka mpoBOIUTCS KOHIIEHTPUPOBAHHO.

VYuebnas npaktuka npoBogutcs nocie u3ydenus MJIK.01.01.Opranuszamnust 1 KOHTPOJIb
TEKYIIEH NeSTeTbHOCTH COTPYJHUKOB CIYKOBI IpUeMa M pa3MeIIeHHs.

[IpoomxuTeNIbHOCTh paboYero AHS 00y4aromUXCs IPU MPOXOKICHUH YUeOHOU MPaKTUKU
cocTaBiisieT 36 akaJleMUYECKUX YacOB B HEJIEIIO.

[Ipu mnpoBexseHnM y4eOHOW TPAKTUKHA TPyNHa MOXKET JeNUThCS Ha TOITPYIIIIBI
YHCJIEHHOCThIO 8 — 12 yenoBex.

HtoroBas oOmeHKa MO pe3yJabTaTaM TMPAKTHKH  BBICTABISIETCS  PYKOBOJUTEIIEM
NpakTUKA OT MIHCTUTYTa Ha OCHOBAHUU:

- IPEJ0CTaBICHHOT0 O0YYaIOIIMMCS OTUYETA 10 MPAKTUKE (BBIOJHEHHBIX padoT);

- aTTeCTAI[MOHHOTO JINCTA

- 3aIUTHI Pe3yIbTATOB TPAKTUKU

Ntorom yueOHOM npakTUKU ABIsETCS AUPPEpEeHINPOBAHHBIN 3a4eT.

OO6yuaromuecss CaMOCTOATENBHO O(QOPMISIOT JTHEBHHK TPAKTUKH. PykoBOIuTEH
MPAaKTUKHA TIOANHUCHIBACT aTTECTAIMOHHBIN JmcT. [lo pe3ymbraTaM TpPakTUKHA OOYYarOIIHACS
BBITMIOJIHAET OTYET, B KOTOPOM OTpaXkaeT pe3ylbTaThl BBINOJIHEHHBIX 3aJaHUN BO BpeMs
MPOXOXKJCHHUsS TNPAKTUKU, a Takke (QOopMyaupyeT COOCTBEHHbIE BBIBOABI IO pe3yiabTaTaM
MpoieNIaHHON pabOTHI.

®dopMbl HEOOXOJAMMBIX AOKYMEHTOB Il 3amojiHeHus u mnpenoctaieHus B AHITOO
«Kybanckuit UI1O», Meromumveckue ykazaHWsl 1O BBIMOJHEHHUIO OTYETA MO MPAKTHKE MOXHO
MOJIYYUTh B OT/EIE y4eOHO-TIPOU3BOICTBEHHOM pabOTHI M B OMOIHOTEKE.

4.4, TpeOGoBaHHsI K PYKOBOIUTEJIAM NMPAKTUKHU

Peanuzanusi mporpamMmbl ITPAaKTHKU MOXKET TaKK€ OCYIIECTBISATHCS IMPENoIaBaTEISIMU
podecCHOHAIBHOTO IMKJIa, MMEIOIIMMHU BbICIIEe 00pa3oBaHME, COOTBETCTBYIOIIEE MPOQHIIIO
MpoQecCHOHAIBHOTO  MOAYJS, OMBIT JEATEIbHOCTH B OpraHu3alusiX COOTBETCTBYIOIIEH
npodeccuonanbHoil  cdepol. [IpenogaBaTenu MOpPOXOAAT  CTAKUPOBKY B MPOQHUIBHBIX
opranu3anusax He pexe 1 paza B 3 roga B OTeIsX.

5. KOHTPOJIb U1 OLIEHKA PE3YJIbTATOB OCBOEHHUS ITPOI' PAMMBI YYEBHOM
INPAKTUKHN
KoHTposib M oOIEHKa pe3ylbTaTOB OCBOCHUS IMPOTPaMMbl  Y4eOHOH  IMPaKTHKH
OCYIIECTBIISICTCS PYKOBOJAUTENIEM MPAKTUKH B TPOLECCE BBIMOJHEHUS O0O0ydarolUMUCS
MIPAKTUYECKUX paboOT B COOTBETCTBUM C 3aJlaHMEM Ha MpakTHKy. B pe3ynabTare OCBOEHHS
y4yeOHOM NpakTUKW B paMKax NpOoPEecCHOHATBHBIX MOAYJeH oOyyaromuecss MPOXOIST
MIPOMEKYTOUHYIO aTTecTaluio B popme quddepeHnpoBaHHOIO 3a4eTa.

PesyiabTarhl
Kox (ocBOeHHBIC OcHOBHBIC IOKA3aTe/H ®opMbI H MeTO/ABI
npogeccuoHA/IbLHbIE OLICHKH pe3y/ibTaTa KOHTPOJISl U OLCHKH
KOMIIEeTEeHIIMH)
IIK 1.1 | TlnaaupoBath - OTIpe/ieTieHne OKcIepTHas OLIEHKa
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MOTPEOHOCTH CITYKOBI
IpueMa M pa3MmelleHus B

NOTPeOHOCTH CITYKOBI
[IpUeMa U pa3sMeILCHUS B

BBINOJIHCHUS
MPAKTUYECKHUX 3aJaHUN,

MaTepHaJIbHBIX pecypcax | IepcoHalle JindbepeHIHpoBanHEIii
U IIepcoHalIe
3a4yeT
K 1.2 - 000CHOBaHHOCTH BBIOOpA | DKCIEpTHAS OLICHKA
CTaHJapTOB Ka4C€CTBa BBITIOJITHECHU S
obcmyRuBaHUS TPH IPAKTHYECKUX 3a/IaHHH,
preMe; .
JuddepenunpoBaHHbIN
Oprann3oBbIBaTh - TPaMOTHOCTh OOIIIEHUS
qeT
JESITETLHOCTD C TOCTSIMU B IIpoliecce 3ae
COTPYIHHUKOB CITY>KOBI peTHCTpaIy 1
mpreMa M Pa3MeIICHUs B | pa3MeIeHUs TOCTEH;
COOTBETCTBHUH C - MPaBUIHLHOCTH U
TEKYIIUMH TJIAaHAMH U IPAaMOTHOCTH 3aITOJTHCHUS
CTaH/IaPTaMH TOCTUHUIIBI | AaHKETHI/PETHCTPAITHOHHOM
KapTOYKH TOCTS,
YBEJIOMJICHHS O IPUOBITUH
WHOCTPaHHOTO
TpaXIaHWHA,
[IK 1.3 | KontponupoBats DKcnepTHas OLleHKa
TEK NESTEIbHOCTD | OCYHICCTBIICHHE
COTym,ZlyI;(I?IKOB CITY>KOBI KOHTPOI1A paboT1 pomoAnen
. I/II;}I\,/IEI : aBMeI}I’l}I;HI/IH COTPY/IHUKOB CITYKGBI NPaKTUYECKHUX 3aaHHUiA,
P P preMa U Pa3MeEIICHUS B HuddepenunpoBanHbIi
JUTS TIOJ/IEPKaHUS
COOTBETCTBHUHU CO 3ayetT
TpeOyeMoro ypoBHsI
CTaHJapTaMH
KayecTBa
[IK 2.1 | [InanupoBath OKcnepTHasi OLEHKA
MOTPEOHOCTH  CITY)KOBI BBITIOTHCHHS
- OIIpeJIeNIeHNe .
HATaHA B P 5 6 NPaKTUYECKHUX 3a1aHUi,
MarepuabHbIX pecypcax | NOTPCOHOCTH CITyKOBI Iy ——
W TlepcoHate MUTaHUS B IEPCOHATIE
3a4yeT
[IK 2.2 | Opranu3oBbIBaTh - 000CHOBaHHOCTH BBIOOpA | DKCHEpTHAs OLIEHKA
JEeSITENbHOCTD CTaH/IapTOB KauecTBa BBITIOTHEHUS
paboOTHUKOB CIIy’KObI | OOCITY>KHBaHUS PU NPAKTHYECKUX 3a(aHMiL
b

IIMTaHUA B COOTBCTCTBHUU
C TCKYLIUMMHU IUIaHaMU H
CTaHaapTaMu rOCTUHHIIbI

IpueMax U CEpBUPOBKE;
- TPAaMOTHOCTH OOIIEHUS
C TOCTSIMM B IIpoLiecce
00CcTyKUBaHUS,

- IPaBUJIBHOCTH
CEPBHUPOBKHU CTOJIOB IIPU
pa3nuuHbIX hopMax
o0cCITy)KUBaHUs;

— aJIeKBaTHOCTb,
ONTHMAJILHOCTB BBIOOPA
CII0COOOB IEHCTBUIH,
METOJIOB, TEXHHK,
[OCIIe0BaTENbHOCTEH
JIeCTBUIA ITPH MPOBENEHUU

HuddepenunpoBaHHbIT
3a4yer
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o0yueHust Ha paboueM
MecTe, POBEICHUH MacTep-
KJIaCCOB, TPSHUHIOB;

IIK 2.3 | KonTpoaupoBaTh OKcnepTHas OLIEHKa
TEK NEeSITETLHOCTh
6}’111}’10 g - OCYIIECTBIIEHHE BBITIOJTHEHUS
DabOTHHKOB CILYKOH KOHTPOJISL paOOTEHI IPAKTUYECKUX 3aJaHUM,
ITUTaHU U O TV IHIKOB CITy’KGbI JuddepeHunpoBaHHbIH
MO JICPKAHUS by e
MUTaHUS B COOTBETCTBUU | 3ayeT
TpeOyemoro YPOBHS
CO CTaHAapTaMu
KayecTBa OOCITYKMBaHU
rocren

[IK 3.1 | [InanupoBaTh — TPaBHJILHOCTH pacueTa DKcriepTHas OIICHKa

HOTp€6HOCTI/I CJ'IY)K6BI HOTpe6HOCTI/I B TPYZTOBBIX BBIIIOJTHEHU S
<
00CITy)KUBaHUsI u | pecypeax; MPaKTUYECKUX 3aJIaHUH,
3KCHHyaTaIII/II/I — NPpaBUJIbHOCTDb I[ q)q) .
TABJIEHMS nddepeHnnpoBaHHBIN

HOMepHOro  ompga B | COCTABIC P P

rpaduka BbIXoja Ha paboTy; | 3aduer
MaTepuaIbHBIX pecypcax

— TOYHOCTH paCy€TOB
u HepCOHaﬂe IMPOU3BOACTBCHHBIX

IIOKa3aTesnel, IpaBUIIbHbII

BBIOOp METOAMK pacyeTa;

[IK 3.2 | Opranu3oBbIBaTh — IPaBUIILHOCTH BBIOOpA DKcnepTHast OLEHKA
ACATCIBbHOCTD CcrocoboB u (1)OpM BBIIIOJTHEHU S
pabOTHHKOB CITy&OpI | MHCTPYKTHPOBAHHA MPaKTUYECKUX 3aaHUI

. b
00CITY)KUBaHUS u | epeoHaa, Tl bepeHpoBanHsIi
SKCILTYaTaLHH — [IPaBUJIbHOCTb .

COCTaBJICHUA JOJIZKHOCTHOU 3a4CT
HOMepHOro (QoHma B

WHCTPYKLWY;
COOTBETCTBUU c

TCKYIIUMHU IUIaHaAMU H
CTaHaapTaMU rOCTUHHIIbI

— MIPaBUJILHOCTH BBHIOOPA,
odopMiIeHHUS OJIAHKOB;

- MPaBWJIBHOCTD, TOYHOCTH
pacyeToB MOTPEOHOCTH B
WHBEHTape, PaCXOIHBIX
Marepuranax;

— aJIeKBaTHOCTb,
ONITHMAaJIBHOCTE BEIOOpA
CII0COOO0B JIEHCTBUH,
METO/IOB, TEXHUK,
MOCJIE0BATENBHOCTEN
JEACTBUI NIPU NPOBEACHUU
oOydeHus Ha pabodem
MecCTe, TPOBEACHUN MacTep-
KJIACCOB, TPEHUHTOB;

— aJIeKBaTHOCTh
pacnpeneneHus
MTPOU3BOJICTBEHHBIX 3aJaHUH
YPOBHIO KBaJM(PHKAIIH
MIEPCOHANIA;

— aJIeKBaTHOCTh
NPEATIOKEHUH 110 BHIXOLY U3
KOH(JIMKTHBIX CUTYAaIIHiA;

— aJICKBaTHOCTh
MPEUIOKEHUN O
MPEAYNPEKICHUIO
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BOPOBCTBA B TOCTUHHUIIE;
— COOTBETCTBUE MOPAJIKA
MPOBEAEHUSA
WHBEHTapU3aluu
JIEUCTBYIOIIIUM MPaBUIIAM;
— aJIEKBaTHOCTb IOBEICHUS
MpY BOBHUKHOBEHUU
Ype3BbIYAMHBIX CUTYaLIH;
— aJIeKBaTHOCTh
MPEAJIOAKEHUN 1O
CTUMYJIUPOBAHUIO
IIOJMMHEHHOI 0 TIEPCOHAIIA;

IIK 3.3 | KouTponupoBaTh DKcnepTHas OLIeHKa
TEKYIIYI0 JeSTEeIbHOCTh BBITIOJTHEHUS
pabOTHUKOB CITYXKOBI MPaKTUYECKUX 3aJIaHUH,
06CJ'Iy)KI/IBaHI/I5[ " — TOYHOCTDH, aICKBATHOCTH .
S — BbIOOpa (OPM U METOI0B AnddepeHnnpoBaHHbIit
HOMEDHOTO CbOH)Ia IS KOHTpPOJIA Ka4eCTBa 3a4eT

p BBITIOJTHEHHUS PaboT
HOAACPKAHNA TIEPCOHAIIOM;
TpeOyemoro YpOBHS
KayecTBa OOCITYKMBaHUS
rocren

[IK 4.1 | [InanupoBath DKcnepTHast OLEHKA
MOTPEOHOCTH  CIYKOBI | _ OIIpeeIeHHe BBITOJTHEHUS
OpOHMPOBAHHS 1| morpeOHOCTH CITyKOBI MPaKTUYCCKUX 3aIaHHH,
MPOAaXK B .

poa OpOHMPOBAHMSI U POIAK HuddepenunpoBanHbIi
MaTepHallbHbIX PECYPCaxX | g yepconane saueT
Y TIepCcoHaJIe
[IK 4.2 | Opranu3oBbIBaTh — IPaBUIBLHOCTH BBIOOpA OKcnepTHasi OlleHKa
JCSITECIBHOCTD croco6oB u hopm BBINIOJIHCHU S
HHCT TUPOBAHUS o
pabOTHHUKOB CITYKOBI e Copli";na?’ NPAKTHYCCKUX 3aaHuU,
OpOHUPOBAHUS u P ’ .
IPOJ@K B COOTBETCTBUH | ~ [IPaBHJILHOCTH BHIOOPA, HuddepenurpoBanHbIi
oopmiteHus: 6IaHKOB; 3a4yer

C TCKYIIMMH IJIaHAMHU U
CTaHaapTaMu roCTUHHIIbI

— aJIeKBaTHOCTb,
ONITUMAJBHOCTH BHIOOpA
CII0COOO0B IENCTBUM,
METO/0B, TEXHUK,
MOCIIEN0BATENBHOCTEN
JEACTBUI NIPU NPOBEACHUU
oOydeHus Ha pabodem
MecTe, IIPOBEIEHUH MacTep-
KJIaCCOB, TPEHUHTOB;

— aJIeKBaTHOCTh
pacnpenenenus
IIPOM3BOACTBEHHBIX 3aJaHU
YPOBHIO KBaJM(PUKALIH
nepcoHana;

— aJIeKBaTHOCTh
NPEATIOKEHUH 110 BHIXOLY U3
KOH(JIUKTHBIX CUTYaLuii;

— aJIeKBaTHOCTh
MPEUIOKEHAN O
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CTUMYJIUPOBAHUIO
MOIYMHEHHOI'0 TIEPCOHAIA;

IIK 4.3 | KouTpoaupoBaTh OKcnepTHas OLIEHKa
TEKYIIYI0 JesTEIbHOCTh BBINIOJTHEHUS
pabOTHHKOB CITYXOBI | — To4HOCTD, aHEKBATHOCTD IPAKTHYECKUX 3a/1aHui,
OpoHMpPOBaHUS U | BpiOOpa opM 1 MeTOI0B JlndbepeHIHpoBanHEIi
PO JIaXK JUISL | KOHTPOJIS Ka4ecTBa
HOIEPKAHUS BBITIOJHEHHUS paboT 3aqcer
TpeOyemoro YpOBHs | EPCOHAIOM;

KadecTBa OOCITYy)KUBaHUS
rOCTEN

I[IK 5.1 | [Ipuaumars, -IEMOHCTPUPOBATh DKcnepTHas OLIeHKa
pPErucTpUpOBaTH U | MPaBWJIBHOCTH BBITIOJTHEHHS
pa3Menarb rocTeun perucTpalii  TOCT€d B | MPAKTUYECKUX 3aJaHUM,

COOTBETCTBUH co | duddepenuurpoBanHslii
CTaH/IapTaMH; 3a4yeT

- TOYHOCTh CO3JIaHUS U

MPaBUIILHOCTH 0OPabOTKHI

HE00X0IMMOH

JTOKYMEHTAITU!

I[IK 5.2 | [IpenocTaBisiTh  TOCTIO | - CBOECBPEMEHHOCTh W | DKCIEpTHAs OICHKA
nH(popMaLHIO 0 | IOCTOBEPHOCTH BBITIOTHECHHS
TOCTUHUYHBIX YCIyrax IIPEI0CTABIICHUS MPAKTUYECKUX 3aJIaHUH,

uHpopmaruu  roctio o | JduddepeHmpoBaHHbII
TOCTUHUYHBIX YCIYyrax; 3a4er

- TOYHOCTH "

NPaBUIBHOCTh M3JI0KEHUS

HOPMAaTUBHOMN

JOKYMEHTaLUU;

- TPaMOTHOCTb OOIICHHUS C

TOCTSIMU

IIK 5.3 | [IpuauMare ydacTue B | COONIIOICHHE TPEOOBAaHUN | DKCHEpTHAs OIICHKA
3aKJIIOYEHUU JIOTOBOPOB | MPU COCTABICHUU BBITIOJTHEHU S
00 OKa3aHUU | JOTOBOPOB 00 OKa3aHUU MPaKTUYECKHUX 3a/IaHUM,
TOCTUHUYHBIX YCIYT TOCTUHUYHBIX YCIYT JuddepeHunpoBaHHbIN

3auer

I[IK 5.4 | OGecrieunBarth coOmoieHni TpeboBaHUK | DKCIEpTHAs OLICHKA
BBIIIOJTHEHUE JIOTOBOPOB | MPU OKa3aHUU BBITIOTHEHUS
00 OKa3aHUMU | FOCTUHUYHBIX YCIYT 1O NPaKTHYECKUX 3a/(aHMUi,
TOCTUHUYHBIX YCIYT JOTOBOPY TTudbepermppoBanHbIii

3auer

[IK 5.5 | [Ipon3BoauTh pacyeTsl C | - TOYHOCTh U TPAMOTHOCTh | DKCIEPTHAas OLICHKA

TOCTSIMH,
OpPraHU30BbIBaTh OTHE3]]
Y MIPOBOJIBI TOCTEN

0ohOpMIICHHSI CYETOB;

- coOuroieHui
TpeboBaHUH npu
IPOU3BOJICTBE PACUYETOB C
TOCTSIMH;

- TOYHOCTh M TPAMOTHOCTb

BBITIOJTHEHUS
NPaKTHYECKUX 3aTaHUMH,
JuddepeHurpoBaHHbIN
3a4eT
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OpraHu3al 0The3/1a U
MIPOBOJOB T'OCTEMN

IIK 5.6 | KoopaunupoBath - NPaBUIBHOCTb BEIEHUS | DKCIEpPTHAs OLIEHKA
nporecc HOYHOT'O | HOYHOI'O ay/uTa; BBINIOJTHEHUS
aynuTa W TEpesiatu Jien | - TOYHOCTb BBIONHCHUSA | poqyrygeckux 3aanmii,
110 OKOHYaHUH CMEHBI 00s3aHHOCTENl ~ HOYHOT'O .
JuddepenurpoBaHHbIN
ayJuTa;
- coOnroieHui 3aqet
TpeOOBaHUM Npu nepegayde
JIeJ1 IO CMEHE
OK 01 | Beibupats ciocoObl
pelieHus 3a1a4y
HpodeccHoHATbHO - IEMOHCTpaIus croco0oB
NEeSITENIbHOCTH, DEIICHIA
HPHMCHHTEITEHO K npodeccuoHanbHbIX 3a1a4
pa3IMYHbIM KOHTEKCTaM
OK 02 | OcymiecTBiATh NOUCK, - 3¢ pekTUBHBIN TOUCK
aHaAIN3 U HE00X0IMMOK
HHTEPIIPETALNIO nHpopmanuu B
nHpopmanuy, COOTBETCTBUHU C 33/IaHUEM
HE0OX0IMMOM 1 MIPaKTUKU;
BBITIOJIHEHUS 3a/1a4 - HCTIOJIb30BAHUE
npoeccuoHaIbHON pa3IMYHBIX HCTOYHUKOB,
JeATeNbHOCTH BKJII0Yasl JJIEKTPOHHBIE
OK 03 | ITnanupoBats u HaOIIOIEHHE 32
peann30BbIBATH - caMOaHaJIu3 U IPAKTHIECKOI
COOCTBEHHOE KOPPEKIMsI pe3yIbTaTOB JEATENBHOCTBIO
npodeccuoHalbHOE U coOcTBEHHO paboThI 06y JarOIHXCSI
JMYHOCTHOE Pa3BUTHE [IPU PELICHHH
OK 04 | PaboTtaTh B KOJJIEKTHUBE CUTYallHOHHBIX 3a/1ad,
1 Komanze, 9pHekTuBHO | B3aMMOeHCTBHE TIpH BBITIOJIHCHIN pabor
B3aMOJEHCTBOBATE C 6 y4€OHOM NPAKTUKH, IPH
KOILICTaMH, gwygi?;?;iﬁ,npamnxn HpOpECHIT
PYKOBOJICTBOM, muddepeHInpOBaHHOTO
KIIUEHTAMH 3a4cTa.
OK 05 | OcymiecTBiATh YCTHYIO
U IMCbMEHHYIO
KOMMYHHKAIIMIO Ha - IEMOHCTpaIMsl yCTHOU 1
rOCyJapCTBEHHOM SI3bIKE | MMCbMEHHOU
C Y4€TOM OCOOEHHOCTEH | KOMMYHUKAIIUU
COLIMAJIBHOTO U
KYJIBTYPHOT'O KOHTEKCTa
OK 06 | ITposBIATE IrpaXk1aHCKO-

NaTPUOTUYECKYIO
MO3UIIHIO,
JI€MOHCTPUPOBATh
OCO3HAHHOE MOBEJCHHE
Ha OCHOBE
TPaJUIIMOHHBIX

- co0IroieHne 00IUX
TPaBUIT
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00I1IeYEeTIOBEYECKUX

LIEHHOCTEN
OK 07 | CopgeiicTBoBaTh
COXPAHEHHUIO
OKpYXKaIOILEH Ccpebl
DY DEAPL, - cOOMI0IeHNE 00INX
pecypcocOepexeHHIo,
IpaBUJI OE30MaCHOTO
3P PEeKTHBHO
. MOBEJICHUS
NENCTBOBATH B
Ype3BbIYaNHBIX
CUTYaIMIX
OK 08 | HUcnonb3oBath cpeacTBa
(bu3nyecKoil KyiabTyphl
U1 COXPaHEHUSI U
eIUJICHUS 3]I0POBBS B
YKP P - OpraHu3anus
nporecce .
HpOdeccHOHATbHO CaMOCTOSITEILHOU PabOThI
IG)SITGJ'H)HOCTI/I " B IIpoLiecCe MPOXOXK/eHNs | HaOIoIeHue 3a
A MIPaKTUKNA HpaKTquCKOfI
Hongepmam/m JIESITEIbHOCTBIO
HE06X0/1MMOT0 YPOBHSA oGydaromIXCS
¢buznueckoit MU pelmeHHH
MOATOTOBJICHHOCTH CHTYAIOHHBIX 33124,
OK 09 | Hcnonp3oBath MIPU BBITIOJIHEHUU PadoT
nH(pOopMalOHHbIE - HCTIOJIb30BaHHE yueOHOM MpaKTUKHU, pU
TEXHOJIOTHH B Pa3IUYHbBIX UCTOYHUKOB, MIPOBEJICHUU
npohecCuoHATBHON BKJTFOYAsl DJIEKTPOHHBIE nuddepeHInpOBaHHOTO
NeSITeIbHOCTH 3ayeTa.
OK 10 - 9P PeKTUBHBIN MONCK
He00X0UMOHI
[Tonws3oBatbCst
. uH(bopMaIuu B
npodeccruoHaIbHON
. COOTBETCTBUU C 33JaHUEM
JOKyMEHTaIueil Ha
MPAKTHUKY;
roCcy/lapCTBEHHOM U
- HCTIOJIb30BaHHE
MHOCTPaHHOM $SI3bIKaxX
Pa3IUYHBIX UCTOYHUKOB,
BKJIIOYAs JIEKTPOHHBIE
OK 11 | IInanupoBatb - TUIAaHUPOBAHUE
MPEeANPUHUMATENBCKYIO | 00y4Jaronmmcst
NeSITENEHOCTD B MOBBIIICHUS JIMYHOCTHOTO
npodeccruoHaIbHON U KBaTU(UKAMOHHOTO
chepe YpOBHS
JIP 13 Brinonasgronmit - BBINIOJIHCHHUE OneHKka HWCIOIb30BaHUA
npoeccuoHalbHbIE npodeccunoHanIbHBIX oOydaromuMcss METOJIOB
HaBBIKU B cdepe | HaBBHIKOB B cepe U TOpUEMOB  JINYHOM
TOCTUHUYHOTO JIeNa TOCTUHUYHOTO JIeNa OpraHu3alyuy B IIPOLECCE
JIP 14 | BemousHsomun - BBIIIOJTHEHUE 3111%6}1014 TpAKTHKH.
npoeccuoHaIbHbIE npodeccrnoHaIbHBIX CAArorHHeCKoe
HaBBIKH B cdepe | HaBBIKOB B chepe HAOJTIOZICHHE, YIaCTHE B
TOCTUHUYHOIO JleJla € | TOCTUHUYHOIO Jieja C JUCKYCCUSX, OTPOC,
y4ETOM crenuuKy | y4eToM crienupuxu y4acTue B
cyobekta  Poccuiickoil | cyObekTa Poccuiickoit
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denepauun

®denepaunn

[Ipu3Haronuii LEHHOCTh
HETPEPBHIBHOTO
oOpa3oBaHus,
OPHUEHTHUPYIOLIUICS B
M3MEHSIOIEMCSl  PBIHKE
TpyZa, n30eraronmii
0e3paboTHIIbL;
YIPABIISIFOLIU I
COOCTBEHHBIM
npodeccuoHaATbHBIM
pa3BUTHEM;
pedaekcuBHO
OLICHUBAOIINI
cOOCTBEHHBIH
JKM3HEHHBIN
KpUTEPUHU
YCHEITHOCTH.
DKOHOMHYECKHU
aKTHBHBIH,
MpEANPUNMYHBBIN,
TOTOBBIN K
CaMO3aHATOCTH

OMBIT,
JIAYHOU

- MPU3HAHUE [ICHHOCTH
HENPEPBIBHOTO
00pa3zoBaHus,
OPHUCHTUPOBAHUE B
U3MCHSIFOIIIEMCS PHIHKE
Tpyaa, n3beranue
0e3paboTHUIIbL;

- yIIpaBIlieHHUE
COOCTBEHHBIM
npo¢eCCUOHAITBHBIM
pa3BUTHEM;

- OCO3HaHHE
COOCTBEHHOTO
YKU3HEHHOTO OTIBITA,
KpUTEpPHUEB JINYHOU
YCIIETITHOCTH;

- TOTOBHOCTB K
CaMO3aHATOCTH

MEPOIPUIATUAX
pa3IMYHBIX YPOBHEU
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