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1. HACIIOPT PABOYEN ITPOT'PAMMBI YYEFHOU ITPAKTUKHA

1.1. Ob6sacTh NpUMEHEeHNs NPOrPaMMbl

Pabouas mporpamma y4eOHOW MPAKTHKHU SBIISETCS YaCThbIO OCHOBHOM Mpo(ecCHOHATBHON
00pa3oBaTeNIbHOM MporpaMMel, pazpadorannoit B cootBercTBUU ¢ ®I'OC CIIO mno crnenuaabHOCTH
43.02.14 I'oCTUHUYHOE JEJI0.

Paboyas mporpamma yueOHOH MpPaKTUKH MOXKET OBITh HCIIOJIb30BaHA B JOMOJHUTEIHLHOM
npodeccHoHaTFHOM 00pa30BaHHUM: B IPOTrpaMMax MOBBIIMIEHUS KBATM(UKAIUHN U TIEPETIOATOTOBKH
0 CHeNUaIbHOCTH ['OCTHHUYHOE NIEeNo.

1.2. Ileau u 3a1a4u y4eOHO# MPAKTHKH

[IpoBenenue yueOHOM MpaKTUKHU peanusyercss B (opMe MPaKTUYECKOW MOATOTOBKH, IyTEM
HEMOCPEJCTBEHHOTO BBIMIOJHEHHSI O0Y4aroIMMHUCA OTAENBHBIX 3JIEMEHTOB padOT, CBS3aHHBIX C
Oyayuieil npogeccuoHaNbHON IEeATENbHOCTRIO U HANPaBICHHBIX Ha (POPMUPOBAHUE, 3aKPEIUICHUE,
pa3BUTHE PAKTUYECKUX HABBIKOB U KOMITETEHIMH Mo criennanbHOoCcTH 43.02.14 T'ocTuHIYHOE A€o

enb yueOHOM MpaKTUKKN — N3yUEHUE TIOPSAIKA OpraHU3aI|H IeATEIbHOCTH CIYKOBI ITpremMa
U pa3MelIeHMs], INTAHUPOBAHUS JESITEIbHOCTU CITY>KOBI MUTAHUS, KOHTPOJIS TEKYLIEH AesITeIbHOCTH
pabOTHUKOB CIIY>KOBbI 00CTYKMBAaHUS U KCILTyaTallkhd HOMEpPHOro (oHAa, ciayk0bl OpOHUPOBAHUS
U IpOJasK, IPpeIoCTaBIeHUsI THPOPMAIIUHU TOCTSM I10 Pa3JIMYHBIM BOIIPOCAM.

C 1enbro oBIaICHUST BUAOM NPOGeCCHOHAIBLHOM eI TeJIbHOCTH

B/l 1 Opranuzanust 1 KOHTPOJIb TEKYIIEH NEATeIBHOCTH PaOOTHUKOB CIY)KOBI MpueMa u
pa3MenieHus 00yJaromuiics B X0/1€ OCBOEHUS y4eOHON MPAaKTUKH JOJKEH

NPUOOPECTH NePBOHAYAIbHBIN NPAKTHYECKUH ONBIT:

— pa3paboTKe ONEpalMOHHBIX MPOLEAYp U CTaHIApTOB CIYXObl IpueMa U
pa3MelIcHMS;

— IUIAHUPOBAHUM, OPraHMU3alli{, CTUMYJIUPOBAHMM M KOHTPOJIE JIEATENbHOCTH
HCTIOJIHUTENEH IO IPUEMY U Pa3MEILIEHUIO TOCTEH.

B/l 2 Opranm3anus u KOHTPOJIb TEKYIICH AeSITEIbHOCTH PAOOTHUKOB CITY>KObI TUTAHUS

NPUOOPeCcTH MEPBOHAYAJIbHBIH NPAKTUYECKUN ONBIT:

— IUTAHUPOBAHUS JIEATEIIBHOCTU COTPYAHUKOB CIIYXObl MHUTaHUS M HNOTPEOHOCTH B
MaTepHAIBHBIX peCcypcax U NEPCOHAIE;

— pa3pabOTKU  ONEpPALMOHHBIX MpOLEAYp M CTaHIApTOB CIYXObl IUTAHUSA;
OpraHu3aluy U CTUMYJIUPOBAHUS AEATEIBHOCTH COTPYAHUKOB CIIYObl MUTAHUS B COOTBETCTBUU C
TEKYILIMMH IIJIJaHAMH U CTaHAapTaAMH FOCTUHULIBL,

— oopMIIeHHs JOKYMEHTOB U BEJCHUS AUATIOr0B Ha IPO(HECCUOHABHYIO TEMAaTUKY Ha
MHOCTPaHHOM SI3BIKE;

— KOHTpOJIL TEKyLeW JesSTeIbHOCTH COTPYIAHUKOB CIY)XObl TNHUTaHUS JAJIs
HOJIIep KaHus TpeOyeMOTo YpOBHS KauecTBa 0OCITyKHBaHUS TOCTEH;

B/l 3 Opranuzaims U KOHTPOJIb TEKyIleH JesATeIbHOCTH paOOTHUKOB  CIIY)KOBbI

0OCITy’)KUBaHUS U HKCILTyaTallud HOMEPHOTo (GoHaa

NPUOOPeCTH MEPBOHAYAIbHBIH NPAKTHYECKUN ONIBIT:

— pa3paboTKe OIEpalMOHHBIX MpPOLEIyp M CTaHAAPTOB CIY)XObl OOCITYy)KUBAaHUS U
9KCIUTyaTallii HOMepHOro (oH[a;

— IUIAHUPOBAHUM, OPraHMU3allMM, CTHUMYJIMPOBAHMM M KOHTPOJIE AEATEIbHOCTU
nepcoHana ciayX0bl 00CITy>KUBaHUS M SKCIUTyaTalli HOMEPHOTO (OHAA.

B/l 4 Opranuzaiys U KOHTPOJIb TEKyIIeH JesATeIbHOCTH pPaOOTHUKOB  CIIY)KOBbI

OpPOHMPOBaHMS U IPOJIAK

npuodpecTy NePBOHAYANbHBIN NPAKTHYECKUH ONBIT:

— IUIAHUPOBAHUM, OpraHu3alliy, CTUMYJIMPOBAHUM W KOHTPOJIE JESATEIBHOCTH
pabOTHUKOB CITyObl OPOHHUPOBAHUS U TPOJAK;

— pa3paboTke MpakTHMYECKMX pEeKOMeHAanuii 1o QopMupoBaHHio crpoca U
CTUMYJIMPOBAHHIO COBbITA TOCTUHUYHOTO MPOJIYKTa ISl PA3JIMYHBIX LIE€IEBBIX CETMEHTOB;
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—  BBISBJICHUHM KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHOTO IIPOIYKTa;
— ompeneneHud 3()(HEKTUBHOCTH MEPOINPHUATHN 10 CTUMYIMPOBAHHUIO COBITA
TOCTHHUYHOTO MPOIYKTA.
B/I 5 IlopTbe oOyyaromuiicst B X0/1€ OCBOCHHUS YI€OHON MPAKTHKHU JOJDKEH
NpHOOpPeCcTH NePBOHAYAIBHBINA NPAKTHYECKHUH ONBIT:
— TIpenocTaBieHHe HH(POPMAIMH TOCTSM OO0 OCHOBHBIX W JIOTIOJIHUTENBHBIX YCIyrax B
TOCTHHHIIE;
— TIpHeMa 3aKa30B FOCTEH M BBHIMOJIHEHHE YCIYT TOCTUHUIIBI, 3aKPETIJICHHBIX 32 COTPYIHUKAMH
CITy’KOBI TIpUEMa U Pa3MEIICHUSI TOCTUHUIIBL;
— TPHUEM U PErucTpalus rocTeil B rOCTUHHIIE,
— BBOJI IaHHBIX O TOCTSX B MHPOPMALMOHHYIO CUCTEMY YIPABJICHHUS TOCTHHUIIHI;
— TOATOTOBKH CUETOB M OPTaHHU3AlNU OTHE3/1a TOCTEH;
— TIPOBEJCHHS HOYHOTO ay/luTa U Mepeaadu JIesl 0 OKOHYaHUU CMEHBI.

3agaum y4eOHOM NPAKTHUKM:

- (hopMHpoBaHHE Y 00Y4aIOMIKUXCS MPAKTUYECKUX MPOPECCUOHANBHBIX YMEHUI;

- MpHOOpeTeHne MEepPBOHAYAILHOTO MPAKTHUUYECKOTO OIbITa 10 OCHOBHBIM BHAAM
npodeccHoOHAIbHON ~ JEeSITeNbHOCTH S IOCHEAYIOUIErOo  OCBOGHHSI HMH  O0IUX U
npoheCcCHOHANTBHBIX KOMITETSHIINN 110 cnieruanbHocTH 43.02.14 T'ocTHHUYHOE J1eT10.

1.3. KosiuuecTBO 4acoB Ha 0CBOeHHE padoueii MporpaMMbl y4eOHOI NPaAKTHKU:

Bcero 360 yacos,

J10Y Bcero yacosn B Tom tmcnue B (popme
NMPaAKTHYECKOI MOAT0TOBKE
IIM.01 72 72
1IM.02 72 72
I[IM.03 72 72
I[IM.04 72 72
I[IM.05 72 72




2. PE3YJIbTATBI OCBOEHUIISA TIPAKTUKHN

Pe3ynpraTroM OcBOEHHsI y4eOHON NPAKTUKU SIBISETCSA OBJIAJCHHE OOY4JarOIIMMUCS BUAAMU
nesTensHOCTH, B ToM 4wmcie npodeccruonanbHbiMu (I1K), ob6mmmvu (OK) kommeTeHIusIMH u
JUYHOCTHBIMU pe3yibTatamu (JIP):

Kon HaumeHoBaHHMe BH/IOB J1eSITeIbHOCTH H PO¢)ecCHOHATbHBIX KOMITIeTeH Ml

B/ 1 Opranuzanys 1 KOHTPOJIb TEKYILEH AeATeIbHOCTU COTPYIHUKOB CIYXObI preMa u
pa3MenieHus

K 1.1 [TmanupoBaTh MOTPEOHOCTHU CITYXKObI IPHEMa U pa3MEIICHUS B MaTEPUAIBHBIX pECypcax
U nIepcoHaJIe

I[IK 1.2 | Opranu3oBbIBaTh AEATEILHOCTh COTPYIHUKOB CIIY>KObI pruemMa 1 pa3MelIeHHs B
COOTBETCTBUU C TEKYIIMMH IJIaHAMH U CTaHAAPTAMU TOCTHUHMIIBI

K 1.3 KoHTponnpoBaTh TEKYIIYIO JESTEIbHOCTh COTPYAHUKOB CITYXObI IpHEMa U
pa3MenieHus JUlsl NoJiep>KaHus TpeOyeMoro ypoBHsl KauecTBa

B/ 2 Opranuzanys 1 KOHTPOJIb TEKYIIEH AeATeIbHOCTH PAOOTHUKOB CITYKObI TUTaHMS

K 2.1 [TnanupoBaTh NOTPEOHOCTH CIIY>KObI MTUTAHUS B MAaTEPHATBHBIX pecypcax v MepcoHae

[IK 2.2 OpranuzoBbIBaTh JESATENBHOCTh PAOOTHUKOB CIIY:KObl MUTAaHUS B COOTBETCTBUHM C
TEKYIIMMH MJIaHAMH U CTaHIapTaMH FOCTUHUIIBI

[IK 2.3 KonTponupoBaTh TeKylIyl0 JeSTEIbHOCTh pPAOOTHUKOB CIYXObl MUTaHUS IS
noJJIep>kaHus TpeOyeMOoro ypoBHs KauecTBa 00CITyKUBaHUS TocTel

B3 Opranuzanys U KOHTPOJIb TEKYLIEH AeATeIbHOCTH PaOOTHUKOB CITY>KObl 0OCITY)KMBaHUS
Y DKCIUTYaTallud HOMEPHOTO GoHa

IIK 3.1 [InanupoBaTh MOTPEOHOCTH CHYXKOBI OOCTYKWBAaHHMS W OKCIUTyaTallud HOMEPHOTO
(dhoHa B MaTepUATIbHBIX pecypcax U nepcoHae

[IK 3.2 Opra"u3oBbIBaTh JIEATEILHOCTh PAOOTHUKOB CITY>KOBI OOCTY)KUBAHUS M DKCIUTyaTaIlun
HOMEpPHOTO (OHJIa B COOTBETCTBUH C TEKYIIMMU TUIaHAMU U CTaHJIapTaMU TOCTUHUIIBI

I[IK 3.3 | KoHTponupoBaTh TEKYIIyIO ACATEIHHOCTh PAOOTHUKOB CIYXOBI OOCTYy)KUBaHUS U
JKCIUTyaTallil HoMepHoro ¢GoHaa Ui MOJJepKaHUs TpeOyeMOoro ypOBHSI KauyecTBa
00CIyKMBaHUS TOCTEH

B/l 4 Opranu3anus ¥ KOHTPOJIb TEKYIIEH NeATeIbHOCTH PAa0OOTHUKOB CITY)KObI OpOHUPOBAHUS
Y PO JIaXK

1K 4.1 [InanupoBaTh MOTPEOHOCTH CHYXObl OpPOHHUPOBAHHMS U TPOJIAX B MaTEepPUATBHBIX
pecypcax u nepcoHaie

I[IK 4.2 | OpraHu3oBbIBaTh JESATEIBHOCTh PAOOTHHUKOB CIYXObl OpOHHMPOBAaHUS M MPOJAAXK B
COOTBETCTBUU C TEKYIIUMH IUIAHAMH M CTaHJIAPTaMU T'OCTUHHULIBI

I[IK4.3 | KoHTponupoBaTh TEKYyUIYIO JEATEIbHOCTh PAOOTHUKOB CIIY:KObI OpOHUPOBAHUS U
PO JIAX JUIsl OJ/Iep>KaHus TpeOyeMOoro ypoBHS KauecTBa 00CIy)KMBAaHUS TOCTEM

B/ 5 ITopTre

IIK'5.1. | [Ipunumatsh, perucTpupoBaTh U pa3MeliaTh rocTeit

I1K 5.2. | [IpenocTaBiasiTh rOCTIO MH(POPMAIIHIO O TOCTUHHYHBIX ycayrax

I1K 5.3. | [IpuHuMaTh yuyacTue B 3aKJIIOYEHUHU JOTOBOPOB 00 OKa3aHMU TOCTMHUYHBIX YCIIYT

I1K 5.4. | ObecnieunBaTh BBINOJIHEHHE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIYT

I1K 5.5. | [Ipou3BoauTh pacyeTsl ¢ TOCTSIMHU, OPraHU30BBIBaTh OTHE3]] U IPOBOIBI TOCTEMN

I1K 5.6. | KoopauHupoBaTh nporecc HOUHOTO ayJuTa U MepeJaydu J1el 0 OKOHYaHUU CMEHbI




Kox HanmeHoBaHHe 00X KOMIIETEHIIHHA

OK 01. BeiObupare  cnocoObl  pemieHHs — 3agad  OpoQeCcCHOHATIBHOM  IESTENBHOCTH,
IIPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02. OcymiecTBiATh NOUCK, aHAJIW3 M HUHTEPIpETalio WHQOpMalK, HEOOXOAUMOMN i
BBITIOJTHEHUS 33/1a4 PO (HECCHOHATBHON IS TEIbHOCTH

OK 03. [ImanupoBaTh W peaqM30BBIBATh COOCTBEHHOE MPO(ECCHOHAIFHOE M JIMYHOCTHOE
pa3BuTHE

OK 04. PaboTtaTtp B KOJUIeKTHMBE M KOMaHZE, Y(Q(EKTHBHO B3aWMOJCHCTBOBATh C KOJUIETAMH,
PYKOBOJICTBOM, KJIIMEHTAMHU

OK 05. OcymiecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAIIMIO HA TOCYJapPCTBEHHOM SI3BIKE C
Y4€TOM 0COOEHHOCTEN COIMAILHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 06. [IposBIATE TpaXkJaHCKO-NTATPUOTUUYECKYIO IMO3HUIMIO, JTEMOHCTPUPOBATH OCO3HAHHOE
MOBEICHHE HA OCHOBE TPAJMIIMOHHBIX 00I1I€YeIOBEYECKUX [IEHHOCTEN

OK 07. CopeiicTBOBaTh  COXPAaHEHHIO  OKpYXalolled  cpenbl,  pecypcocOepeKeHHIo,
7¢(dEeKTUBHO JeMCTBOBATH B UPE3BBIYANHBIX CUTYaLUIX

OK 08. Wcnonb3oBath cpeactBa (U3MUECKON KyJAbTYpbl Ui COXPaHEHUS U YKpeIUIeHUus
3I0pOBbsI B  Tpolecce Mpo(eccHOHANbHON  NEATENbHOCTH U MOJJEepKaHUs
HE00X0IMMOTO YPOBHS (pU3NYECKON MOITOTOBICHHOCTH

OK 09. Hcnonb3oBath HH(POPMALMOHHBIE TEXHOJOTUH B IPO(HECCHOHATBHON AESITETbHOCTH

OK 10. [Tonb3oBatbest mpodecCHOHANBHON  JOKYMEHTAallMe Ha TOCYJapCTBEHHOM U
MHOCTPAaHHOM sI3bIKax

OK 11. [TnanupoBaTh MPEANPUHUMATEIBCKYIO IEATEILHOCTh B MTPodeCCHOHANBHOU chepe

JIP 13 BrimonHstomuii mpogecCuoHaIbHBIC HABBIKH B C)epe TOCTHHUIHOTO Jiejia

JIP 14 Brimonnstomuii mpodeccuoHanbHble HaBBIKM B c(hepe TOCTUHUYHOTO Jieia C y4eTOM
cnenuduku cyorekra Poccuiickoit denepanyun

JIP-KK-1, | [Ipu3Haromuii 1IEHHOCTh HENPEPBIBHOTO 0Opa30BaHMs, OPUCHTUPYIOIIHUKUCSI B

2 M3MEHSIOMIEMCS.  PBIHKE  Tpyaa, wu30eramommii  0e3paboTHIlbl;  yIPaBIISIOMIHMA

coOCTBEHHBIM  MpPO(EeCCHOHANBHBIM  Pa3BUTHEM; PEQPIIEKCUBHO  OLICHUBAIOIIUN
COOCTBEHHBIH KU3HEHHBIN OMBIT, KPUTEPUH JTUYHOMN YCTICITHOCTH.
DKOHOMHYECKH aKTUBHBIN, MPEANPUUMYHUBBINA, TOTOBBIN K CAMO3aHITOCTH




3. TEMATHYECKHWMH IIJIAH U COAEP)KAHUE PABOYEN ITPOT'PAMMBI YYEEHOM IMPAKTUKHA

Ne Koan- Koabl koMmnereHIuii
/' Buanbl paﬁoT Conepmaﬂne yqeﬁm,lx 3aHATHIl YecTBO
n/n
4yacos OK K
1 2 3 4 ) 6
[IM.01 Opranu3zanusi ¥ KOHTPOJIb TEKYIIEH eATEIbHOCTH COTPYIHUKOB CIIYKOBI ITpHUeMa U pa3MelIeHUs
MJIK.01.01. Opranu3anus 1 KOHTPOJIb TEKYIIEH IeSITeTLHOCTH COTPYAHUKOB CITY’KOBI TIpUEMa U Pa3MEIICHHUS
[IpakTrueckuii onpIT B pa3paboTKe ONepalOHHBIX MPOIEAYP U CTAaHIapPTOB CIIYKObI pUeMa 1 pa3MeIeHHs
11 OTtpaboTKka HaBBIKOB IJIAHHUPOBAHUS NMOTPEOHOCTH B MaTepUabHbIX 5
' pecypcax u epcoHase Cry>KObl
1.2 | IlpoBenecHME BBOHOTO U TEKYIIETO HHCTPYKTaXKa COTPYTHUKOB 2
13 Pacnpenenenue 00s13aHHOCTEH u orpeaesieHue CTCIICHU 2
' OTBETCTBEHHOCTH COTPYAHUKOB
14 OtpaboTka IPUEMOB OpPraHU3allUd PAb0YEro MECTO CIYKOBI IprueMa
' Y pa3MeIeHUs
2
Opra"u3anus u 1.5 o o
Brisicnenue notpeOHOCTEH U MOMXKEIAHUN TOCTS OTHOCUTENBHO YCIyT
TEXHOJIOTHSI PabOThI K 1.1-1.3
1 C1yKObl IpHEMa U OtpaboTka HaBBIKOB OOIIEHHUs C MOTpeOUTEIEM B IIpoIlecce MprueMa, OK 01-11
pa3zMeneHus perucTpaly U pasMelieHus rocTeil Ha HMHOCTPAHHOM SI3bIKE, C 5
1.6 | “CrOIB30BaHMEM TEXHUKH M TNMPUEMOB 3(PPEKTHUBHOTO OOIICHHUS C
rOCTSMHU, [EJIOBBIMH TapTHEpAMH U KOJUIETaMH U [IPHUEMOB
CaMOPETYJIAINU TOBEJACHUS B IIPOLIECCE MEKINYHOCTHOTO OOIIEHUSI.
OtpaboTka HaBBIKOB  HCIIOJIB30BAaHHUS TEXHHMK U  [PHEMOB
17 3¢ (deKTUBHOrO OOIIEHUs C JEJIOBBIMU MapTHEpaAMH M KOJUIETaMU C 2
' UCIIOJIb30BAHUEM IPHUEMOB CaMOPETYJISIIUU TMOBEIEHUSI B Ipoliecce
MEXJIMYHOCTHOTO OOIIEHUS.
18 VYropaBrnenne KOHMDIUKTHBIMM CHUTYallUSIMH B CIy)KOe mpHema H 2

pa3MCIICHUA




19 Koopaunamust — nesSTeNTbHOCTH  MOJYMHEHHBIX — COTPYAHUKOB U 2
' B3aMMO/ICHCTBHE CO CITY>KOAMHU T'OCTHHHULIBI
1.10 Pa3zpaboTka nmpaBui1 peaocTaBlIeHUs] TOCTUHUYHBIX YCIYT 2
20
Hroro

[IpakTHYeCcKHil ONBIT B IJIJAHUPOBAHUM, OPTAHU3ALMHN, CTUMYJIMPOBAHUN U KOHTPOJIE ACSITEIIBHOCTHA UCIIOJHUTEIIEH 110 IPUEMY M Pa3MENIEHUIO FOCTEN

Opranuzanus u
TEXHOJIOTHSI pabOTHI

2 |emyx6bl IpuEMa
[pa3MeIeHus C TOCTSIMU

21 OTtpaboTka HaBBIKOB pabOThl ¢ MH(OPMALMOHHON 0a30i JaHHBIX O 2
' HaJIMYUU 3aHATHIX, CBOOOHBIX MECT.
99 OTtpaboTka HaBBIKOB pabOThl ¢ MH(OPMALMOHHON 0a30i JaHHBIX O 2
' rocTsix (MPOKUBAIOIINX, BBIMMACABIINXCS, OTHE3KAIOMIHX).
CocraBnenue u o0paboTka HEOOXOAUMON JOKYMEHTALIMH 110 3arpy3Ke 2
2.3 | HOMEpPOB, OXHJIAEMOMY 3ae31y, BBIC3IY, COCTOSHHIO HOMEPOB,
HAYHCIICHUIO Ha cYeTa TOCTEH 3a IOTIOTHUTENbHBIC YCITYTH
24 CocraBiienne W 00paboTka HEOOXOAMMOW JOKYMEHTAIMU TIO 2
' HAYUCIICHNIO HA CYETa TOCTEH 3a JOTOIHUTEIbHBIC YCIYTH
25 [lpumenenne  mpodeccHOHANbHBIX  NpOrpaMM  JUIs  TIpHEMa,
' PETUCTPAIINH U BBIIMCKU TOCTEH
2.6 .
[IpoBenenue padot no opopmienuto VIP-rocreit
2.7 2
[TpoBenenne padoT Mo 0(OPMIICHUIO TYPUCTCKUX TPYIII
2.8 ) 2
[TpoBenenue padboT 1o 0(HOPMIICHHIO KOPIIOPATUBHBIX TOCTEH
2.9 2
OtpaboTka HABBIKOB MH()OPMHUPOBAHHS MOTPEOUTENS O BHIAX YCIYyT
210 OTtpaboTka HaBBIKOB WH(GOPMHUPOBAHUS MOTPEOMTENST O MpaBUIIAX 2
' 0€30I1aCHOCTH BO BpeMsl IPOKUBAHUS B TOCTHHULIE
2
2.11

OTpa6OTKa HaBbIKOB PECTUCTPALIUHA NHOCTPAHHBIX T'paKJIaH

OK 01-11

IIK 1.1-1.3
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212 OTtpaboTKka B3aMMOJICHUCTBUS C TYpareHTCTBaMH, TypoIepaTopamu H 2
' WHBIMH CTOPOHHUMH OPTaHU3aIUSIMU.
2.13 ) 2
CocraBieHre TPOSKTa JOrOBOPa MEKIY TOCTHHUIICH U KITUEHTOM
514 KOHTpOIb BEITIOTHEHUS COTPYIHUKAMHU CTaHIAPTOB OOCITY)KUBAHUS U 2
' pErJIaMeHTOB CITYKOBI TIpUeMa U pa3MeIeHUs
515 KoHTpons  oOKazaHUsi TIEepedyHs yCIyr, TPEJOCTaBIsIEMbIX B 2
' TOCTHHHIAX (IO I0TOBOPY).
216 OtpaboTKa HABHIKOB HAYHCIICHUS W OCYIIECTBICHHUS pacueToOB C 2
' TOCTSIMU
2
2.17 .
OdopmiteHue 1 TOArOTOBKA CUETOB TOCTEH.
2.18 2
OdopmiteHue TOKyMEHTAITUHN O ITOpYEe HMYIIECTBA TOCTHHHUIIBI
2.19 | OdopmiieHne BO3BpaTa IEHEKHBIX CPE/ICTB
2.20
Odopmitenne OyXrajiTepCcKux TOKyMEHTOB IO KACCOBBIM OTICPAIIHSIM.
291 OTtpaboTKa HAaBBIKOB BBITIOJHEHUSI HOYHOTO ayauTa W Nepeaadu Jeil 2
' 10 CMEHE
222 OTtpaboTka HaBBIKOB PabOTHI ¢ UHPOPMAITMOHHOM 0a30M /1JI1 HOYHOTO 2
' aynura
2.23 " 2
CTuMynupoBaHHUE COTPYIHUKOB 32 BBITIOJHEHUE 00S3aHHOCTEH
Hroro 46
JAuddpepeHIupoBaHHBIN 3a4eT 6
Bcero no IIM.01 72

IIM.02 Opranusanys 1 KOHTPOJIb TEKYIIeH AeITeIbHOCTH PaOOTHUKOB CIY)KObl MUTAHUS

MJIK 02.01 Opranun3zamusi 1 KOHTPOJIb TEKYILIeH NesTeTbHOCTH COTPYAHUKOB CITY>KObI TUTaHUS
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IIpakTHUecKuil OMBIT:

- INITaHUPOBAaHUA ACATCIBbHOCTHU COTPYAHHUKOB CHy)KGLI IIUTaHUusg U HOTpe6HOCTI/I B MaTCpUaJIbHBIX peCypcCax U ICPCOHAJIC,

- pa3pabOTKH ONEpPAIMOHHBIX MPOLEAYP W CTAaHAAPTOB CIYKObI MHUTAHUS; OPTaHU3AIMH U CTUMYJIMPOBAHUS AEATEIBHOCTH COTPYAHUKOB CITY>KOBI
IIATAHUS B COOTBETCTBUM C TEKYLIMMH INIAHAMU U CTAaHAAPTAMH F'OCTUHULBI;
- oopMIIEHUS TOKYMEHTOB M BEJICHHS JHAJIOTOB Ha NMPO()ECCHOHAIBHYIO TEMATUKY Ha HHOCTPAHHOM SI3BIKE;

3.1 | N3ydenue KoJileKCa HOPMATHUBOB: MOBEJICHHSI, BHEIITHETO BH/IA.
39 Nzyuenne moTpeOHOCTH CITYKOBI MMTAaHHUS B MaTEPUATBHBIX pecypcax
' U MIepCOHAJIE
33 OtpaboTka HaBBIKOB OpraHW3allid TOCTUHUYHOTO CEepBUCAa W
' yIpaBJeHHE TEKYIIEH IesATeIbHOCThIO PAOOTHUKOB CIIYKObI MUTAHUS
OtpaboTka HaBBIKOB OpraHW3allMl M IPOBEpKa IMOATOTOBKH
3.4 | mpennpuATHA W TIEpCOHANA CIY)KOBI THUTAHHS K OOCTY)KHBAaHUIO
Opraumsamus, norpeourenei
KOOPAMHAIIHS U OTtpaboTka HaBBIKOB OpraHW3alliH, KOOPAWHAIWS W KOHTPOJb OK 01-OK | K 2.1-1IK
3 KOHTPOJIb 3.5 | moaAroToBKM OAaHKETHBIX 3aJI0B JJIs  PasIMYHBIX  (HOpMaTOB 10 2'3
NESTENHHOCTH CITYKO 00CITy>)KMBaHUS '
THTaHus 36 OtpaboTka HaBBIKOB OpraHMU3alMM, KOOpAUHAIMS U KOHTPOJIb
' NESITETFHOCTH CITY)KOBI pyM-CEpBHUC
37 OtpaboTka HaBBIKOB OpraHU3alMM, KOOpAUHAIMS U KOHTPOJIb
' JESITETLHOCTH CITY>KOBI OapoB
38 OtpaboTka HaBBIKOB OpraHU3alMM, KOOpAUHAIMS U KOHTPOJIb
' JESITETLHOCTH CITY)KOBI Kade
39 OtpaboTka HaBBIKOB OpraHMU3alMH, KOOpAUHAIMS U KOHTPOJIb
' JESITeNIbHOCTH CIYXOBI IIBEICKOTO CTOJA
[IpoBeneHne 41 TpeHuHT 1 aHaIu3 TPOU3BOACTBEHHBIX CUTYAlUH IPU 00CTYKUBAHUU
TPCHHHATOB H Sk OK 01-OK | TIK 2.1-[IK
4 aHAIIH30B TpeHuHT ¥ aHanMU3 MPOU3BOACTBEHHBIX CUTYallUH IPU OOCITYy>KUBAaHUH 10 273
HPOU3BOACTBCHHBIX TOCTEH Ha BBICIIEM YPOBHE.
CUTyallnn 4.2 Odopmiienne TOKyMEHTOB Ha HHOCTPAHHOM SI3bIKE
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TpeHuHr ¥ aHaNM3 MPOU3BOJCTBEHHBIX CHUTYyallMd MO mojade Onron

4.3 Pa3HbIMU CTUJISIMHU. 2
TpeHuHT 1 aHaIU3 TIPOU3BOACTBCHHBIX CUTYAIIUH TIPH O OCITY>)KUBaHUH
4.4 «SilverService». 2
TpeHuHT 1 aHaIU3 TPOU3BOJICTBEHHBIX CUTYAIUN TIPH OOCITY>)KUBaHHH
4.5 «baHKeTHBIN cepBUCH 2
TpeHuHT 1 aHaIU3 TPOU3BOJACTBEHHBIX CUTYAIIUH TIPH O OCITY>)KUBAaHHH
4.6 « IlIBenckmii cTOI» 2
TpeHuHT 1 aHaIU3 TPOU3BOACTBCHHBIX CUTYAIIUH TIPH O OCITY>)KHBaHHH
4.7 «Gueridon Service» 2
Pa3pernienne BOIpocoB B HE3aIUTAHUPOBAHHBIX CUTYAITUAX B IPOIIECCe
00CITy’)KHBaHUE TOCTEH.
4.8 BeneHune 1ManoroB Ha HHOCTPAHHOM SI3BIKE. 2
OtpaboTka HaBBIKOB BIAJCHUS TEXHUKONH cOOpa MCIOJIb3yeMOn
4.9 MOCy/Ibl ¥ IpHOOPOB 2
Pemienne curyanuii BO BpeMsi BCTPEYM TOCTEM B TOProBOM 3alie
Pemenne paznuyHbIx pecropaHa.
cUTyauui BO Bpems | 5.1 BeneHue 1uamoroB Ha HHOCTPAHHOM SI3BIKE.
BCTpeUu U o
5.2 Pemenue curyanuii B nepro] npuemMa 1 oGopmMIieHHs 3aKasa.
00CITy>)KMBaHUS
rocreii Pemienne cutyanuii mpu pacyeTe ¢ TOCTSIMH OpraHU3AIMKA CITy>KObI OK 01-OK | IIK 2.1-TIK
5.3 nuTanus. BejeHne nuaaoroB Ha MHOCTPAHHOM SI3BIKE. 2 10 2.3
Bnanenue Brnagenue TexHuKOM 0OCTYXKUBaHUS MPU MOJa4Ye MPOAYKIIMU CEPBUC
pa3IMYHBIMU 6.1 Oapa 2
T%XHHKaMH Brnagenue TexHuKoW 0OCTyKMBaHUS MpU MoJave OOl pa3IuYHBIMU
00CITY)KHBaHUSA  TIPH | ¢ 9 CTHIISIMU 2
rnojaye IMpPOAYKLHUH, OK 01-OK | IIK 2.1-TIK
omon 6.3 Brnanenue texnukoit cbopa nucnoab3yeMoii mocy sl 1 IpubopoB. 2 10 2.3
Beimonenue 7.1 IToaroroBka k 00CITY>KMBAaHUIO U IPHEMY IrOCTel 2 OK 01-OK | ITK 2.1-TTIK
CCpBUPOBKH  CTOIA | 7.2 BeinosiHeHnE CEpBUPOBKM U KOPPEKTHPOBKM CTOJIAa K 3aBTPaKy, 2 10 2.3
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pa3IMyYHbIX  BHJIOB.
Koppektuposka
CEpBUPOBKU CTOJa B
COOTBETCTBUU C
nojavei 0oz

obemy.

7.3

BeolinosiHeHue cepBUPOBKU U KOPPEKTUPOBKHU CTOJIA K Y)KUHY.

[IpakTHyeckuii ONBIT:
- KOHTPOJISl TEKYLIEH 1eATeIbHOCTH COTPYAHUKOB CIY:KObI MUTaHUS U1 NOIepKaHUs TpeOyeMOoTo YpOBHSI KauecTBa 00CITyKUBaHUS TOCTEM.

OtpaboTka MexaHu3Ma pa3pabOTKM W  TPOLECC BHEIPEHUS
8.1 CTaH/IapTOB 0OCITYKUBaHUS CIYKObl MUTAHUS 2
OTtpaboTKa HAaBBIKOB M KOHTPOJb BBINIOJHEHHUS CTaHIAPTOB CIY>KOBbI
8.2 TMUTAHUS 2
Kontposb
BBITTOHEHHS Pa3paboTka MeponpuaTUil MO MOBBIIMICHHIO KaueCTBAa 0OCTYKUBAHUS
CTAaHAPTOB 8.3 CIIY’KOBI B peCTOPaHHOM KOMITJICKCE 2
ACATCILHOCTH Pa3paboTka MeponpuaTUi MO MOBBIIIEHUIO KadecTBa OOCITYKMBaHUS
nepcoHana  CIyxObl | 8.4 CITyk0bI B Kade 2
MUTaHUS -
Pa3paboTka MeponpuATHU MO MOBBIIICHHUIO KaueCTBAa 0OCTY>KUBAHUS
8.5 CITyOBI PyM-CEpPBHC 2
Pa3paboTka MeponpusATHiA MO MOBBIIICHUIO Ka4eCTBA 0OCITYKHBAHUS OK 01-OK | IIK 2.1-TIK
8.6 CITYOBI IIBEJICKOTO CTOJIa 2 10 2.3
Hroro 66
JAuddpepeHIupoBaHHbIN 3a4eT 6
Bcero no I1M.02 72

I1IM.03 OpraHmauHﬂ N KOHTPOJIb ACATCIBbHOCTH COTPYAHUKOB CJ'Iy>K6I>I O6CJIy>KI/IBaHI/I$I U 3KCIUTyaTallukh HOMEPHOT'O (bOHI[a

MJIK.03.01. Opranuzaiusi 1 KOHTPOJIb JESTEIbHOCTH COTPYAHUKOB CIYXObI 00CTYKMBaHHS U SKCILTyaTallil HOMEPHOTO (oHIa

HpaKTI/I‘{eCKI/Iﬁ OIIbIT B pa3pa60TKe ONCPAMOHHBIX TPpOUCAYP U CTAHAAPTOB CJ'Iy>K6LI O6CJ'Iy>KI/IBaHI/IH H OKCIUTyaTallu HOMEPHOT'O (I)OH,Z[EL

V3yueHue paboThl
oduca
aIMUHHUCTPATUBHO-
XO3MCTBEHHOMN

9.1

Opranuzanus paboThl CIYyKObI OOCITYXHBaHMS M JKCILTyaTalluu
HOMEpPHOTO (poHa:

- cOCTaBJIeHHE TpaUKOB BbIX0J1a HAa paboTYy;

- BbI1a4ya MEePCOHANBHBIX 3aJaHUH TOPHUYHBIM.

13
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CITYKOBI. .
Nzyuenue u pa3paboTKa CTaHAAPTOB JJIs 00CTY)KMBAHUS TOCTEH:
Osuaxomnere co BHYTpHU(UPMEHHBIE CTaHAAPTHI 0OCITYKUBAaHUS TOCTEH;
CTaHapTaMHU 9.2 L P Y ’ 2
- IEJIOBOE OOIIECHUE;
0OCTY)KBaHUS B
- 3TUKET.
TOCTHHHIIE.
O3HAKOMJICHHE C 101 OdopmiieHne  HMHCTpyKTaXa IO OXpaHe Tpylda IepcoHala 2
TEXHUKOU ' aJIMMHHUCTPATUBHO-X035IIICTBEHHOH CITY>KOBbI
10 0€30MMaCHOCTH U K 3.2
OXpaHOM Tpy/a MpH Odopmnenue MHCTPYKTaXa 10 TeXHHKe 0€e3011acHOCTH TepcoHala 9 .
pabore ¢ 10.2 | aIMHHUCTPATHBHO-XO3SIMCTBEHHON  CiIykObl  mpu  paboTe ¢
06OpYIOBAHIEM 000pyTI0BaHHEM
8
Hroro

[IpakTHyeckuii ONbIT B IUIAHUPOBAHUH, OPraHU3ALMN, CTUMYJIUPOBAHUN U KOHTPOJIE IEATEIHHOCTH MEepPCOHaNa CIy>KObl 00CTYKUBAaHUSI U KCILTyaTallly
HOMEpHOTO (OH/A.

Opranu3anus paboThI CyniepBanzepa: 2 OK01-11 | IIK 3.2
11.1 | - nmnanupoBaHue PabOTHI TOPHUYHBIX;
Osnanenue - COCTaBJICHUE JOKYMEHTAIIWH,
MPaKTUYECKUMHU
Opraau3anust paboThl KOOPIUHATOPA: 2
11 HaBbiKaMu
. 11.2 | - KoOpaAUHUPOBAaHUE PAOOTHI TOPHUYHBIX;
cyrepBaiizepa, 9 i
- cofieiicTBrE B YOOpKE HOMEPOB;
KOOpIUHATOpa
113 OdopmiieHue TEXHOJOTHYECKHX JOKYMEHTOB aJIMHHHCTPATHUBHO- 2
' X03sICTBEHHOM CykO0bI (1raxmartku, check-list)
[IpoBeneHue 12.1 | IloaroroBKa TOPHUYHOMU K paboTe 2 OK01-11 | IIK3.2

[Pa3TMYHBIX BUJIOB
yOOpOYHBIX paboT.
I IpumeHneHue 12.3
12 |MarHUTHBIX KapT OT

TOCTUHUYHBIX HOMEPOB,

12.2 | Opranu3zanus yOopku HOMEPOB.

Opranuzanus yOOpKkH 00I1IeCTBEHHBIX TOMEIIEHU.

npodecCHoHaATbHOE 124 Hcnone3oBaHne 00OpYyAOBaHMS W WHBEHTaps TNpU YOOPOYHBIX
oOopynoBaHue, paboTax.
MHBEHTAaph, 2
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MPOTHUBOIIOXKAPHOE

oOopynoBaHue
OxazaHue 13.1 OTtpaboTKa HABBIKOB OOIIEHUS HA HHOCTPAHHOM SI3BIKE TIPU OKa3aHUH OK01-11 | IIK 3.2
MEePCOHATBHBIX U ' JOTIOJTHUTEIIBHBIX YCII
ycayr
TOTIOJTHUTEIIBHBIX YCITYT
13 [roctsm.
Cronb30BaHue B 13.2 OTtpaboTKa HAaBBIKOB OOIIEHUS HA HHOCTPAHHOM SI3BIKE TIPU OKa3aHUH
paboTe 3HAHM MEPCOHATBHBIX YCITYT
WHOCTPaHHBIX SI3BIKOB
Ocy1iecTBiieHne K 3.3
Y 14.1 | KonTpomas cocTosiHusi HOMEepHOTO (hOoHAA MOCe YOOPOUHBIX padoT
KOHTPOJISI HaJ[
KauecTBOM YOOPKHU U
KoHTpois cocTosiHUS CITy)KeOHBIX 00IIECTBEHHBIX TOMETICHUH TOCTe
FPABILIA pueMa 14.2 00 (1)3‘—IHBIX abor - n .
TOCTEBBIX HOMEPOB, yoop p
[IPOBEPKA CAHUTAPHOTO 143 | Konrpom COOIIONIEHNS TIEPCOHAIOM MPABUII TEXHUKH O€30TIaCHOCTH
14 COCTO”;H’I HOMCPOB, ' npH paboTe ¢ 060PYIOBaHHEM
CITY>KEOHBIX U
N —— 14.4 KonTpons coOnroeHns] TEPCOHAIOM TEXHOJIOTHH OOpalleHus ¢
T — YUCTSIIMMHU U MOIOIIUMU CPEACTBAMHU
COOTBETCTBUH CO
CTaHAapTaMU 14.5
00CITy>)KMBaHUS KoHTpoJib BBINOJIHEHUA MTPABUI IPUEMA TOCTUHUYHBIX HOMEPOB OK 01-11
K 151 OK01-11 | IIK 3.2, [IK
OHTPOJIb COXPaHHOCTH ' KOHTpOJIb COXPAHHOCTH MMYILECTBA FOCTHHMIIBL. 3.3
15 |mpeameToB MHTEphEPA
HOMEPOB 15.2
P CocraBieHue akTOB Ha HAaHECEHUE YIepOa UMYILECTBY T'OCTHHHIIBI
[Iposesnienue npuema u ' JloKyMeHTaIbHOE 0(OPMIICHHE MOCTYIUIEHHUSI TOCTHHUYHOTO OeIIbs
16 pHBeHTapHU3aIHH C
I OCTHHUYHOIO Gebst 16.2 OCTaBJICHWE  TMpUKa3a Ha  MPOBEJEHHWE  HMHBEHTapHU3aIUU
TOCTUHUYHOTO OelNbs
17 CocTaBjieHHe aKTOB Ha 171 [IpoBeneHue MHBEHTAapU3alMU U COCTABIEHUE BEAOMOCTEN. OK01-11 | IIK3.2

CIIMCAHUC MHBCHTApPA U
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000pyIOBaHUS

17.2

Co3znanue akToB Ha CIMCAHME UHBEHTApsl U 000PyA0BAHUS

18

O3HaKOMJIEHHE C
CHCTEMOM ceiihoBOTO
XpaHCHUS U
COOIIOICHIEM
0€30MaCHOCTH B
TOCTUHUIIE
CTaHJapTaMH
MCTIOJIb30BAHUS
TICTIO3UTHBIX STYCCK,
WHIUBHyaTbHBIX
ceilpoB, XpaHeHUs
Oaraka B Kamepax
XpaHCHUS.
[IpenocraBienue yciyr
XPaHEHUS! IICHHBIX
Belei (kamepbl
XpaHEeHUsI, CCU(BI U
NIETIO3UTHBIC STYCHKN)
Odopmienue
NOKYMCHTAIUH Ha
XpaHEHUE TICHHBIX
BEIICH MPOKUBAOIIHX.

18.1

N3yuenue mpaBun obecriedeHHss COXPAHHOCTU BElLIEH U LIEHHOCTEH
IMPOXXUBAOIIHUX B TOCTUHUIIC.

18.2

OtpaboTKa CUTYaIlMOHHBIX 3aJaHUN MO OOECIEYCHUIO COXPAaHHOCTH
BelIeH

18.3

CocraBieHue 0J1aHKOB Ha OKa3aHUE YCIyT KaMepbl XpaHEHUs

18.4

CocraBienue GJ1aHKOB Ha OKa3aHUE YCIyT XpaHEeHus Belle B ceiide

18.5

CocraBiieHne 0J1aHKOB Ha OKa3aHUE YCIIYT JACTIO3UTHOM STYCHKH

OK 01-11

IIK 3.2

19

OdopmieHre aKTOB
[Py BO3MEILICHUHT
yiiep0a wiu nopyu
UIIMYHBIX BeIeil TOCTEM.

19.1

CocraBiicHHE aKTOB IIPpH IMOPYH JINIHBIX Bemeﬁ rocreu

19.2

JloxymeHnTanbHOe oopmiieHre yiiepOa JIMYHBIX Bellel rocren

OK 01-11

IIK 3.2

20

Odopmienue
MTOKYMEHTOB Ha
3a0BITEHIE BEIIH.

20.1

Perucrpanus 3a0bIThIX Bellel rocTen

20.2

CocraBieHnue 0j1aHKa «AKT Ha BO3BpaT 3a0BITOM BCIIN»

16

OK 01-11

IIK 3.2




Hroro 58
JAudpepeHUpOBAHHBIN 3a4eT 6
Bcero no ITM.03 72

[IM.04 Opranusanums 1 KOHTPOJIb TEKYIIEH AeATEIBHOCTHA COTPYIHUKOB CITY)KObI OpOHHPOBAHUS U ITPOIAK.

MJIK.04.01. Opranuzaiusi 1 KOHTPOJIb TEKYILEH IeATeTbHOCTH COTPYIHUKOB CITY>KObI OpPOHHPOBAHUS U MPOIAK.

[IpakTryeckuii ONbIT B IUIAHUPOBAHUH, OPraHU3AIMH, CTUMYJIMPOBAHUN U KOHTPOJIE ACSITEILHOCTH COTPYIHUKOB CIIYKObl OpPOHUPOBAHUS U TIPOAAK;

B pa3paboTKe MPaKTUYECKUX PEKOMEHIAUil 0 (POPMHUPOBAHUIO CIIPOCA U CTUMYJIUPOBAHUIO COBITA TOCTUHUYHOTO MPOAYKTA JJIsl Pa3IMYHbIX LEJI€BBIX
CErMEHTOB; B BBISBIEHUN KOHKYPEHTOCIOCOOHOCTH TNOCTHHUYHOIO MPOJYKTa; B onpeaeneHUuu 3()(PEeKTUBHOCTH MEPONPUITUN 1O CTUMYJINPOBAHUIO
cObITa TOCTUHUYHOTO MPOJIYKTA.

Opranuzanus 211 OtpaboTKka HABBHIKOB TUTAHUPOBAHUSI MOTPEOHOCTH B MaTEPHAIBHBIX 5 OK1- IIK 4.1
[pabouero mecra. ' pecypcax u mepcoHae Ciry>KObl OKS35,
21.2 | IlpoBeneHue BBOAHOTO M TEKYIIETO HHCTPYKTaXa COTPYAHUKOB 2 8?;
21 213 [InanupoBanue paboyero Mecra COTPYAHUKOB CIyKObI OPOHHPOBAHUS 5 OKl()
Y TIPOJIaXK.
21 4 Pacnipenenenne GpyHKIIMOHATBLHON HArpy3KH W OMPEICICHUE CTETICHU 5
OTBETCTBEHHOCTH COTPYIHHKOB.

N3yuenue nntepderica OK1- IIK 4.2
U MopsjiKa OKS35,
KCITOJIb30BaHUS OK7,
CIICLIMATTM3UPOBAHHOTO OKO9,
MPOrpaMMHOIO OK10
oOccrieueHHs ISt

9o [OCTHHUYHOTO 291 AHanu3 BHUOB u BO3MOXKHOCTECH CIIEIUATU3UPOBAHHOTO 2
MPEANPUSTHS. nporpammHoro obecrieuenus. Padora B mporpamme 1C OTtenb.
HMcnonn30BaHue
TEXHUYECKUX,
TeIEKOMMYHUKAIITMOHH
bIX CPEACTB U
nmpodeccnoHaIbHBIX

[porpamm Juis npuema
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3aKasa, i 00ecreyeHnst

OpOHUPOBAHMUS.
Odopmienue 231 Peructpanus u odopmiieHHE BXOIMIIMX 3asBOK C HUCIOJIb30BAHUEM OK1- [IK 4.2
OpOHUPOBAHUS C ' Tenedona OKS5,
HCHOHIBOB"II/IIMGM 932 Perucrpanus u oopmieHne BXOJAIIMX 3asBOK Yepe3 CalThl OTeNeH U 8?;
23 renegora, Mnreprera ' CHUCTEMBI UHTEPHET-OPOHUPOBAHUS ’
U TypoliepaTropa, 4yepes OK10
CAliTEL OTeNel 1 Perucrpanus u odopmieHHE BXOJISIIMX 3asBOK OT TYpOIIEPaTOB W
CHCTEMBI HHTEPHET- 23.3 | TyparcHroB
OpOHUPOBAHUSI.
Odopmitenue OK1- 1K 4.2
24.1 | 3anosHEHHE JOKYMEHTAINN Ha WHMBHIyaTbHOE OpOHHPOBAHUS
VHIUBUTYAIBHOTO OK35,
OpOHUPOBAHUS, OK7,
PYIIOBOTO, OT 24.2 | 3amoJiHEeHUE JJOKYMEHTAIUN Ha TPYIIIOBOE OPOHUPOBAHHUS OK9,
24 kommanmii n OK10
KOJIJICKTUBHOTO 24.3 | 3anoyiHEHHE TOKYMEHTAIIUHU 110 OPOHUPOBAHUIO OT KOMITAaHUH
OpOHUPOBAHUSI.
24.4 | 3anoyiHEHHE TOKYMEHTAIIMU Ha KOJIJIEKTUBHOE OPOHUPOBAHUS
[Ipenocrasnenne o5 1 | Ipenocrabnenue roctsv MHGOpMaLu 06 0COGCHHOCTAX Pa3IHIHBIX OKI- K 4.3
rocTsM uHGOpMaLUU O : KATEeropHui OK35
pUii HOMEPOB U YCIOBHSIX PE3EepPBUPOBAHUSI HOMEPOB B OTEIE >
HaJIMYUU CBOOOIHBIX OK7,
HOMEpOB . OKO9,
. CocraBiieHre OTBETOB Ha 3alpPOChl TOCTEH U MPUMEHEHHE Pa3ITUYHBIX
3aIPOLLIEHHOMN 25.2 OK10
CHOCOOOB MPOJIBUKEHUSI TOCTUHUYHBIX YCITYT.
KaTeropuu Ha
o5 TpeOyeMblii IepHO U
X CTOUMOCTH.
[IpenocraBienue
rocTam uH(popMarun 95 3 WudopmupoBanue rocreil 00 yCIOBUSIX aHHYISAIMH OPOHHPOBAHHS H

00 yCIOBHSIX
AHH YIS N
OpPOHMPOBAHUS U
BO3MOYKHBIX

ITpa(HBIX CAHKIMAX
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mTpapHBIX CAaHKIHIX.

BHecenue nsMeHeHMi OK1- I[IK 4.2
B JIUCTBL OXHAAHMA 1 OOnoBneHne  wHpOpMAIMM B 3asABKaX Ha  OpOHUpPOBAHUE OKS,
26 pdopmieHne 3asBOK 26.1 ’ OK7,
3aKPEIJICHHBIX B JINCTE OXKHIAHUS.
Ha pEe3epBUPOBAHUE OKO,
HOMEPOB. OK10
Buecenue OK1- 1K 4.2
JIOTIOJTHUTENBHOH 27.1 | PemaktupoBanue MH(OPMAINHY B 3asBKaX HA OPOHUPOBAHHE OKS,
nH(pOpMalLUY B 3aKa3 OK7,
Ha OpOHMpOBAHHE. OKO,
[lepenaua 279 OtpaboTKa B3aMMOJEHCTBHS CIyKObI OPOHMPOBAHMS M HPOJAK C OK10
rHpopMaruu ' JIPYTUMH OTAETaMH TOCTHHHIIBI
COOTBETCTBYOIINM
ciry:x0am otenst 00
97 0COOBIX UJTH
ITOTIOTHUTEILHBIX
TpeOOBaHUAX TOCTEH K
HOMEpaM U
3aKa3aHHBIM YCIIyTaM. 27.3 | KoHTpons Haa MOTYYCHHON OOPATHOM CBSI3U OT CITYKO OTest
OTcnexuBanue 1
MoJydeHue oopaTHOM
CBSI3H OT
COOTBETCTBYOIINX
CIIyk0 OTersl.
OdopmieHue cueToB 281 C OK1- [IK 4.2
. OCTaBJICHUE CUCTOB HA Pa3JIMYHBIC BUBI IIPEIOTLIATHI
Ha [TOJIHYIO WU OKS5,
YaCTUYHYIO OK7,
28 [mpeporuiaty OKO,
MOITBEPKACHHUE O 28.2 | Cocrapnenue 01aHKa-MOATBEPKIACHHS O OPOHMPOBAHUH. OK10

[p€3epBUPOBAHUU

HOMEPOB.
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Odopmienue OKl1- 1K 4.2
0JIaHKOB, BHECEHHUE OKS5,
M3MEHEHHUN B OJ1aHKHU OK7,
29 29.1 | CocraBnenue OJaHKOB aHHYIJISIIUU OPOHUPOBAHHSL.
[IpU HESIBKE, OTMEHE U OKO,
AQHH yJIALIAN OK10
OpOHUPOBAHMUS.
OTcnexxuBaHue u [IpoBenenune paboT 1Mo (HOPMUPOBAHUIO JUCTA OXHUIAHUS OpOHH, OK1- K 4.2
MpOBEpKa 301 | OTUETOB MO 3arpyske HOMEpHOTO doHIIa, KOHTpAreHTaMm, HCTOPHUHU OKS5,
0OHOBIISIOIIEICS ' OpoHUpOBaHUs, IUIAHUPYEMBIM 3ae37aM B MpodecCHOHaTbHOMN OK7,
nH(pOopMaLy 1o aBTOMaTU3UPOBAHHOM MpOrpaMMme. OKO,
OpOHUPOBAHUIO MECT U OK10
30 |crrenuaNbHBIM 3aKa3aM
Ha YCIYTH |
COCTOSHUIO 30.2 | IIpoBeneHue padboT Mo (HOPMHUPOBAHHUIO OTUYETA TT0 OPOHUPOBAHUIO
HOMEpHOTO (OH/A.
Co31aHue OTYETOB 110
OpOHUPOBAHUIO.
KonTpoJib Han OK1- I1IK 4.3
rnepenayei PazpaboTka anropuT™Ma TEXHOJIOTUYECKOI MPOLETYPHI OK3,
31 He3a0pOHUPOBAHHBIX 311 | COTPYAHHMUECTBA M KOHTPOJS OTACNA OpOHUPOBAHUS W TMPOJAK CO OK7,
HOMEPOB JIJIS MPOJAXKHU ' CIy00M TIpueMa W pasMeIICHHs IPHU Tepeaadye HepeaTn30BaHHBIX OKO9,
B CIIy)KOy mpueMa u TOCTUHUYHBIX HOMEPOB. OK10
[pa3MelIeHHsL.
32.1 CerMeHTanus pbIHKA TOCTUHUYHBIX YCIYT. YCTaHOBJICHHE OCHOBHBIX OK1- IIK 4.1-4.3
BHJIOB ITOTPEOHOCTEH. OKS35,
32.2 Amnanu3 noBeJieHUs! NOTpedUTENeH TOCTUHUYHOTO MPOAYKTa 8?;’
b
30 M3yuenue komiiekca | 32.3 Pa3paboTka mpakTUyecKux peKoOMeHAalui 1Mo o(GopmIIeHUIO crpoca U OK10
MapKeTHHTa. CTUMYJIMPOBAHUIO COBITAa TOCTUHUYHOTO MPOAYKTa JUISl Pa3lIUYHBIX
IIEJIEBBIX CErMEHTOB.
32.4 Onenka 3¢ GeKTUBHOCTH COBITOBOM MOJIUTUKY.
32.5 Onpenenenre KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHOTO MIPEANPHUATHS U
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YCTaHOBJICHHE €€ KOHKYPEHTHBIX MPEHUMYIIECTB.
32.6 CocraBneane SWOT-ananuza
32.7 Nzyuenne GpopMupoBaHus IEHOBOM MOJIUTUKN TOCTUHUIIBI
32.8 Onenka 3 EKTUBHOCTH IICHOBOH IMOJTUTUKH
Hroro 66
JAudpepeHupoBaHHBIN 3a4eT 6
Bcero: 72

[IM.05 BeimonHenue paboT 1o OJHOM WIJIM HECKOJIBKUM TIpodeccusiM pabodnXx, JOKHOCTIM ciykamux (25627 [lopthe)

M/K.05.01. AaMuHHCTpUpOBaHUE OTENS

HpaKTI/I'-IeCKI/II\/’I OIIBIT B IPEA0CTABIICHUN I/IH(i)OpMaHI/II/I TOCTSIM 00 OCHOBHBIX U JOIIOJTHUTEIBbHBIX YCIIYIraX B TOCTUHUIIC

Opraau3arnms 33.1 NudopmupoBanre rocTeil O NPENOCTaBICHWU OECIIaTHBIX YCIYT B 2 OK 01- | IIK 5.1,
MIPEI0CTaBIICHUS TOCTHHHUIIE 11 I[IK 5.2
MHGOPMAITUHU TOCTIM
00 ycnyrax B .
33.2 NudopmupoBanne rocred O NPeaOCTaBICHUM IUIATHBIX  YCII B 2
TOCTUHHUIIC bopmmp pea yeuyr
TOCTHHHIIC
33 33.3 NudopmupoBanrue moTpedUTENss O IpaBuiaax OE30MacHOCTH BO BpeMsi 2
NPO’KUBAHUS B TOCTUHHIIC
33.4 OtpaboTka HaBbIKa OOILIEHUSI COTPYAHUKOB C TOCTIMU 2
33.5 [IpenocraBnenue nabopMauu 00 yciIyrax TOCTUHHUIIBI IO TeneQoHy 2
Hroro 10

HpaKTI/I‘{eCKI/Iﬁ OIIBIT ITpHEMaA 3aKa30B rOCTEH U BBINOJHEHUE YCJIYT TOCTUHHIIBI, 3aKPCTIVICHHBIX 3a COTPYAHUKAMHA CJ'Iy>K6LI npueMa 1 pasMCuICHUA

rOCTUHHUIIBI,
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BrinosiHeHue yciyr 34.1 Opranuzanus paboTsl CIIyKObI pUEMa U pa3MELICHUs 2 OKO01- |IIK5.1-5.4
COCTUHHULIBI 11
SaKpCIUICHHBIX 32 34.2 | Ilpuem 3aKa3a M BBINOJHEHUE YCIYT TOCTUHHIIBI
MOPTHE, IPUEM U
BEIIONHEHNME 3aKka308 | 943 Oxa3zaHue MOMOIIHN TOCTSIM B YPE3BBIYAHBIX CUTYaLUAX
rOCTEN
34.4 OTtpaboTKa HaBBIKOB 10 OKA3aHUIO 0053aTENbHBIX YCIYT TOCTUHUIIBI 2
34.5 Ocy1iecTBiieHHE 3aKa30B TI0 MPOCKOE TOCTS 2
34
34.6 Pazpemienrie KOHQIMKTHBIX CUTYAIMH C TOCTSIMU 2
34.7 Pa3pemenue cutyanuii, CBA3aHHBIX € )KajlobaMu rocteit 2
34.8 OTtpaboTka HABBIKOB XpaHEHUS U BbIJAuu KIIOYEH OT HOMEPOB 2
34.9 OTpaboTKa HABBIKOB TI0 OKa3aHUIO YCITYT XpaHEHUsI BEIIEH U [ICHHOCTEH 2
rocreu
Hroro 18
[IpakTHyeckuii OMBIT B IPUEME U PETHUCTPAIIMU I'OCTEN B TOCTUHUIIE; BBOJI JAHHBIX O TOCTSIX B MHGOPMAIMOHHYIO CUCTEMY YIPABJICHUS FOCTUHU I1bI
Brinosnenue 35.1 Peructpanus rpaxnan P®, 3amonHenre KapThl perucTpaluy rocTs 2 OKO01- | IIK 5.1
[POLCLYP . |352 CocraBiieHne 1 00paboTKa JOKYMEHTOB I10 3a€3y HOMEPOB 2 11 ILK5.2
[perucTpaium rocrei
35.3 OdopmieHue Be1IOMOCTH ABMKEHUS HOMEPHOTO (POHA U «IIaXMATKI 2
35.4 CocraBnenue u 00paboTKa JOKYMEHTOB IO MEPECEICHUI0 roCcTel 2
. erucTparus -roctei
35 355 |P VIP 2
35.6 Peructpanus TypuCcTCKHX U KOPIIOPATUBHBIX TPYIII 2
35.7 3aroIHEHNE MUTPALIMOHHOM KapThl MHOCTPAHHOTO TpaklaHUHA 2
35.8 Peructpanus nHOCTpaHHbBIX IPpaKIaH 2
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35.9 3amosiHeHne  ONaHKa  YBEIOMJICHHS O MPHOBITUM  HWHOCTPAHHOTO 2
rpak1aHHHA
35.10 | OrpaboTka HaBBIKOB paboThl ¢ wuH(pOpPMAMOHHONW 0a30il JaHHBIX 2
(BHECEHME JTaHHBIX O TOCTSX)
Hroro 20
IIpakTHUECKHil ONBIT B IPOBEACHNUE PACYETHBIX ONIEPALUN C FOCTIMU;
OcBoenue padotei ¢ | 36.1 Odopmitenne 1 3aNI0JTHEHNE HEOOXOAMMOI BHYTPEHHEH JOKYMEHTAIIHN OK01- |IIK5.5
[POLUCAYPOH BRIC3AA | 36 o [Iponiemypa nmpoBeeHus pacyeToOB C TOCTIMHU OT KOMIIAHUHU TIPU BBIE3/IE 1
rocTs
36.3 [Ipomemypa mpoBeeHHS pacueTa ¢ TOCTSIMH 33 OCHOBHBIC YCITYTH 2
36 36.4 [Ipomemypa mpoBecHHS pacyeTa ¢ TOCTSIMH 32 JIOTIOJTHUTEIbHBIC YCITYTH 2
36.5 [Iponieaypa mpoBeneHus pacyeTa 3a paHHUH 3ae3/1 U TTO3THUN BBIE3]T 2
36.6 [Iponeaypa Bo3BpaTa JeHEKHBIX CPEIICTB 2
Hroro 12
[TpakTHyeckuii OTBIT B TPOBEICHUE B MIPOBEJICHNUE TEKYILETO ayUTa U IMepe/lav Jejl, OTYECTOB 0 OKOHYAHUU CMECHBI.
OcBoeHue paboTHI C 37.1 [IpoBenenune ayaura B TOCTHHUIIE 2 OK 01- [IK 5.5-5.6
TOKyMEHTAIueH 11
37 37.2 ITepenauya cmenbl. PaspaGoTtka ¥ o(OpPMIICHHS JUCTAa CMEHBI IOPTHE, 2
JIMCTA TIePeIavun KacChl
37.3 Bo3swmernenue yiep6a rocTHHHIIE TP BbIE3/IE TOCTS 2
Hroro
JAudpepeHUpOBAHHBIN 324eT
Bcero mo ITM.05 12
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4. YCJIOBUS PEAJIM3AIIAN PABOYEN MPOT'PAMMBI YYEFHO
IMPAKTUKH

4.1. TpeOoBanusi K MaTepHAJIbLHO-TEXHHYECKOMY 00ecneYeHH IO

Jlig peanu3auuy nporpaMMbl yueOHOM MPAaKTUKU UMEETCS:

— KaOMHET  OpraHu3aluy  JESATEIbHOCTH  COTPYAHHMKOB  CIYyXObl  IpueMma,
pa3MelieHus;

- nabopaTtopus y4eOHbIN TOCTHHUYHBIA HOMED.

1. O6opynoBaHue: KOMIUIEKT y4eOHO-METOAMYECKON JOKYMEHTALUU; MOCaJ04YHbIE
MeCTa TI0 KOJMYECTBY OOYYalOUINXCs; HArJAIHbIE mocoOus (OnaHKW 3aka3oB U T.J.); pabouee
MECTO MpenojaBaTeis

2. TexHonornueckoe OCHaIIeHHE pabOYMX MECT: KOMIBIOTEPHI Ui OCHAIEHUs
pabouero Mecra mpenojaBaTedss U O0ydaeMblX; TEXHHUYECKHE  YCTpOMCTBAa st
ayMOBU3YaJIbHOTO OTOOpakeHHs: HHGOPMaLMM; MYJIbTUMEIUNHBIA NEPEHOCHONW KOMIUIEKC
(HOYTOYK, MPOEKTOp, IEPEHOCHAsI IOCKA)

3. CpencrBa 0OyueHus: KOMIUIEKT HOPMaTUBHO-TIPaBOBOM JOKYMEHTAIMH, y4eOHOU
U CIIPaBOYHOM JIUTEPATYpPbl, METOAMUECKHE YKa3aHUs K yUeOHOU MpaKTUKE.

4, TpeGoBanus K JOKYMEHTAIIMH, HEOOXOIUMOM IS POBEICHUS MPAKTHKU

[IM.01 Opranuzarms ¥ KOHTPOJIb TEKYIIEH NeATEIILHOCTH COTPYIHUKOB CIYXKOBI MpreMa
U pa3MeIIeHuUs:

- o0Opa3selr KapTa perucTpaiu rocTs,

- 1a0JIOH MUTPALIMOHHON KapThl;

- mabJoH yBEAOMJICHHS O MPHOBITHH MHOCTpaHHOTO rpaxaanuHa ([Ipunoxenne Ne 3 k
[Tpukasy MBJ] Poccun ot 23.11.2017 Ne 881);

- oOpa3serlr ImaxMarKu;

- oOpasern cueta dopma Ne 3-T7;

- o0Opa3zel T0roBOPOB MEKy TOCTUHUIIEH U KITMEHTaMH, TOCTUHUIIEH U TypdupmMamu;

- MpaBuJia MPEAOCTABICHUS TOCTUHUYHBIX YCIIYT;

[IM.03 Opranu3zaiust 1 KOHTPOJIb AEATEILHOCTH COTPYIHUKOB CITYXObI OOCITY)KUBaHHS 1
SKCIUTyaTallii HOMepHoro GoHaa;

- oOpasernl OiaHKa MHBEHTApPU3alMOHHAS OIHCh;

- oOpasernl OaHKa KBUTAHIIMS HA MIPUEM Belllel B KaMepy XpaHeHHsI TOCTHUHULIBI;

- oOpazery OjaHKa TEXHOJOTMYECKOrOo JOKYMEHTA JJIsi MPEAOCTaBJICHUS YCIYTH IO
apeH/Jie ICNO3UTHON STYEHKH;

- 1a0JIOH KypHAaJIa PEeTUCTPaLUU 3a0bIThIX BELIEH;

- oOpa3ser O1aHKa akTa BO3BpaTa 3a0BbITHIX BEIICH;

[IM.04 Opranuzamus ¥ KOHTPOJIb TEKYIIEH AEATEIbHOCTH COTPYIHUKOB CIYXKObI
OpOHUPOBAHUS U MPOJIAK:

- obpazen «d@opma OpoHUpOBaHUA HA O(PUIIMATIEHOM CaiiTe TOCTUHUIIBIY;

- oOpaser «3asBka Ha OPOHUPOBAHUE TOCTHHUIIBDY;

- oOpasell rapaHTUHHOTO MHUCHMA;

- oOpazen «CyeT Ha OKa3aHUE TOCTHHUYHBIX YCIYT);

- oOpazen Omanka «OTMeHa OPOHUPOBAHUSY;

- oOpasern Omanka «IlucpmMo-noATBEpKACHNE OTMEHBI OPOHUPOBAHUY;

- oOpasernr Onanka «V3MeHeHue OPOHUPOBAHUS;

- o6paszers Onanka «O¢puUIMaTbHBINA 0TKA3 B Pa3MEILICHUN.

[IM.05 BrimonHeHnue paboT MO OJHON WKW HECKOIBKUM MpodeccrsiM cayxamux (25627
[TopTtse):

- oOpaselr kapTa perucTpaIiuu rocrs;

- 1a0JIOH MUTPAIIMOHHON KapThI;
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- Ia0JIOH YBEIOMJICHHUS O TIPHOBITHH MHOCTPAHHOTO TPAXKIaHHUHA,

- oOpa3elr maxmMaTKu;

- oOpasel] BeIOMOCTH JIBIXKCHUSI HOMEPHOTO (DOH/IA;

- oOpaser cuera popma Ne 3-T.

5. TpeboBanus K yueOHO-METOANIECKOMY 00ECTIEUCHUIO MTPAKTUKHU:

— METOJIMYECKUE YKa3aHUsI 110 BHIMOJIHEHUIO paboT yueOHON MPAKTHKU 110

[IM.01 Opranu3zanys 1 KOHTPOJIb TEKYIIEH NesITETbHOCTH COTPYIHUKOB CITYKOBI TpreMa
U pa3MeIleHus;

I[IM.02 Opranuzanyss ¥ KOHTPOJb TEKYHIEH JEATeIbHOCTH pPaOOTHUKOB CIIY)KOBI
MUTaHUS,

[IM.03 Opranu3zanus 1 KOHTPOJIb JESTEIILHOCTH COTPYIHUKOB CIYXKObI 00CTYKHUBaHUS U
AKCIUTyaTallil HOMepHoro GoHxa;

[IM.04 Opranuzanys W KOHTPOJb TEKYyLIEH JESTENIbHOCTH COTPYAHUKOB CITYXKObI
OpOHUPOBAHUS U MPOJIAK;

[IM.05 BrinonHeHue padoT 1Mo OJHOM MJIM HECKOJIBKUM TpodeccusM ciyxanmux (25627
[Toptse).

4.2. HudopmanunonHoe odecrnieyeHne ooydeHust

[lepeuens pexomMeHAyeMbIX Y4eOHbIX W3laHui, VHTEpHET-pecypcoB, NOMOIHUTEIbLHOM
JUTEPATYPHI.

IIM.01 Opranusauusi ¥ KOHTPOJIb TeKYylIeld AeSATeIbHOCTH COTPYAHHUKOB CJIYAKObI
npueMa U pa3MelleHHus:

OCHOBHBIE UCTOYHHKHU:

1. [TaBnoBa H.B. AaMmuHHCTpaTOop TOCTHHMIBI:  y4yeOHOe mocoOue A
CIIO/H.B.ITaBnoBa. — M.: M3natensckuii meHTp «Akagemusy», 2014.

2. Exuna M.A. Tlpuem, pa3MmelieHne W BBITUCKA TOCTEH: ydeOHUK ISl CTYIACHTOB
yupexaenuit CI1IO / M.A. Exuna. — 2-e uzf., ucnp. u aom. — M.: Akagemus, 2016. — 304 c.

3. Tumoxuna, T.JI. ['octuanuneiii cepsuc : yueonuk s CIIO / T.JI. Tumoxuna. —
M.: IOpaiir, 2016. — 356 c. — Cepus : I[Ipod. oOpazoBanue.

4, Tumoxuna T.JI. F'octuanunsni cepBuc : yueonuk mnst CIIO / T.JI. TumoxunHa. —
M.: Opaiir, 2017. — 356 c. — Cepus : [Ipod. obpazoBanue.

5. Copoknna A.B. Opranmzamusi oOCITYXKHWBaHHS B TOCTHHHUIIAX U TYPHCTCKUX
KoMmIuiekcax: yde6.mocobue / A.B. Copokuna. — M.: Anbda-M: UHOPA-M, 2017. — 304 c. —
(ITPO®Ub).

6. Moxaesa H.I'. T'octuanunsiii cepBuc: yaeonuk / H.I'. Moxaesa, I'.B. Peibauek. —
M. : Ansda-M : UHOPA-M, 2017. — 240 c. : w1 — (ITPODOUb).

7. Nmmmnea K.B. Anrmmiickuii  s3bIK  UIS  MHAYCTPUU TOCTEIPUUMCTBA

yueb6.mocodbue / K.B. Mmmumuesa, E.H. Motunosa, B.B. TemskoBa. — M. : Ansdpa-M : UHOPA-
M, 2017. - 192 c. — (ITPODUnB).

8. I'onuapoBa T.A. AHrnmiickuil sI3bIK JUIsi TOCTHHUYHOTO OM3Heca: ydel.nmocobOue
s cryaenToB yupexaenuit CI1O. — 11-e uzn., crep. — M.: Akanemus, 2017 — 144 c.
9. Bopoorea C.A. JlenmoBodl aHIIWMHCKUA JUIs TOCTHHHUYHOTO OHW3Heca

yueb6.mocobue ans CIIO / C.A. BopoOwreBa, A.B. KuceneBa. — 5-¢ u3n., ucnp. u jgom. — M. :
FOpaiit, 2017. — 339 c. — Cepus : IIpod. oOpazoBanue.

JlonionHUTEIbHBIE UCTOYHUKU:

1. Tumoxuna T.JI. ToctuHM4yHAas MHAOYCTpUs : y4eOHUK JUISL  CPEIHEro
npogeccuonansHoro oopazosanus / T. JI. Tumoxuna. — Mocksa : U3natensctBo FOpaiit, 2019.
— 336 c¢. — (IIpodeccuonanbHoe obOpazoBanue). — ISBN 978-5-534-07185-6. — Tekcer :
anextponHsbii // DBC FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433890 (nara
obpamenus: 07.11.2019).

2. Tumoxuna T.JI. TocTUHWYHBIM  cepBUC : yUEOHHK M CPETHEro
npogeccuonansHoro oopazosanus / T. JI. Tumoxuna. — Mocksa : U3natensctBo FOpaiit, 2019.
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— 331 c¢. — (IIpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-07572-4. — Tekcer :
anextponusbiii / DBC FOpaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433891 (nara
obpamenus: 07.11.2019).

IIM.02 Opranmu3anusi ¥ KOHTPOJIb TeKYIIel JesiTeIbHOCTH PA0OTHHUKOB CJIYAKObI
NUTAHUSA

OCHOBHbBIE UCTOYHUKHU:

1. Tumoxuna T. JI. T'octuanynas unmyctpus: ydeonuk mius CIIO / T. JI. Tumoxuna. —

M. MznparensctBo FOpaiit, 2017. — 336 ¢. — (Ilpodeccnonansroe obpa3oBanue). — ISBN
978-5-534-04589-5. https://www.biblio-online.ru/viewer/12 AC7584-3AAC-48DC-A720-
4CA49A6FD829%#page/1

2. Tumoxuna T. JI. Toctuanynbli cepBuc: yueOHuk st CI1O / T. JI. Tumoxuna. — M.:
M3narensctBo FOpaiit, 2017. — 331 ¢. — (IIpodeccuonanpHoe oopa3zoBanue). — ISBN 978-5-

534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759%¢page/1

3. ConoryboBa I'.C. Opranuzaius oOCTYXKMBaHUS Ha MPEANPHUATHIX OOIIECTBEHHOTO
nutanus: yuyeOnuk mus CIIO / I'. C. ComoryboBa. — 2-¢ u3d., ucop. W Aom. — M.:
WznatenscrBo FOpaiit, 2017. — 379 ¢. — (IIpodeccnonanbroe odpazosanue). — ISBN 978-5-
534-01301-6. https://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-
A62B7F2AD698#page/1

4. TIlaceko  O.B.IlpoexktupoBanne  MpennpusATHH  OOMIECTBEHHOTO  IUTAHMSL.
JloroToBOUHEBIE 1I€Xa U TOProBeIe moMerieHus: yaeonoe nmocoodue mist CI1IO / O. B. Ilaceko, O.
B. ABtioxoBa. — 2-¢ m3A., uchp. u gon. — M.: UsnparenascTtBo FOpaiit, 2017. — 201 ¢. —
(TTpodeccnonanbHoe  oOpazoBanme). — ISBN  978-5-534-02479-1.  https://www.biblio-
online.ru/viewer/1F1C9F54-B7F2-4D64-B86E-CE6A3192DEE3#page/1

5. BacunwseBa W.B. TexHonorus NpOAYKIIMH OOIIECTBEHHOTO THTAHHS: YYCOHHK U
npaktukyM s CIIO / U. B. BacunseBa, E. H. MscaukoBa, A. C. be3psaaoBa. — 2-¢ m31.,
nepepad. u gom. — M.: UznmarensctBo [Opaiit, 2017. — 414 c. — (IIpodeccuonanbroe
obpazoBanue). — ISBN 978-5-534-04897-1. https://www.biblio-online.ru/viewer/9E061508-
836A-4A56-92F1-428 AB79D2918#page/1

6. Ilackko O.B. TexHoyorus HpOAYKIIMH OOIIECTBEHHOro mnuTaHus. JlabopaTopHbIi
npakTukyM: yaeonoe nmocooue s CIIO / O. B. Tlaceko, O. B. ABTioxoBa. — 2-¢ U31., UCIIP. U
non. — M.: U3garensctBo IOpaiit, 2017. — 248 ¢. — (IIpodeccronanbroe oOpazoBaHue). —
ISBN 978-5-534-01244-6.

7 barpaeBa D.A. DKOHOMHKA TMPEONPUATHS OOIICCTBEHHOTO ITUTAHHS: YYCOHUK H
npaktukym st CITO / D. A. barpaeBa. — 2-e u3n., nepepad. u jgon. — M.: M3gatenbcTBo
IOpaiit, 2017. — 390 c. — (ITpodeccronansuoe odpazoBanue). — ISBN 978-5-534-04578-9.
https://www.biblio-online.ru/viewer/3854307 A-CC01-4C5E-BB56-00D59CBC3546#page/1

8. Ilermnun M.IL IIpoekTupoBaHKEe NOPCANPHATHN  OOIICCTBEHHOTO  IHTAHUSL
PykoBOACTBO K BBIMOJIHEHUIO Y4EOHBIX MPOEKTOB: yueOHoe mocobue mns CIIO / M. IL
[lerunun, O. B. Ilaceko, H. B. BypakoBckasi. — 2-¢ u3g., ucnp. u gon. — M.: M3marenbcTBo
HOpaiit, 2017. — 287 c. — (IIpodeccuonansuoe obpazopanue). — ISBN 978-5-534-04464-5.
https://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6 AACH#page/l

9. ITackko O.B. TexHomorHs NPOIyKIMH OOIIECTBEHHOTO MTUTaHUS 32 pyOekoM: ydeOHoe
nocoobue s CITIO / O. B. Ilaceko, H. B. Bypakosckas. — M.: U3garensctBo FOpaiit, 2017. —
163 c. — (IlpodeccuonanbHoe oopazoBanue). — ISBN 978-5-534-04253-5. https://www.biblio-
online.ru/viewer/AEFBEF2D-2F5D-48E0-9618-FB231CDC7ADA4#page/1

IIM.03 Oprasm3anusas M KOHTPOJIb JAEATEIbHOCTH COTPYAHHUKOB  CJIY:KObI
00c/Iy:KMBaHUS H IKCILIyaTAllMH HOMepHOro ¢GoHaa

HopmartuBHBIE TOKYMEHTHI:

1. IlocranoBnenue IlpaButenscrtBa PO «lIpaBuna npeaoctaBieHNUss TOCTUHUYHBIX YCIIYT
B P®» Nel1853 ot 18.11.2020 1.
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2. ®DepepanpHblii 3ak0H «OO0 OCHOBaxX TYpPHUCTCKOH aesTensHOCTH B Poccuiickoii
Oepepauun» ot 24.11.1996 (Ne 132-D3 nocnenusis peaaxiys)

3. TOCT P 51185-2014 «Typucrckue ycmyru. CpexactBa pasmemienus. OOmue
TpeOOBaHUS)

4. Ilpukaz Ne 86 ot 21 wmrons 2005 rona «O0 yTBEp)KICHHHM CHCTEMBI KIacCU(UKAIIIH
TOCTHHHII ¥ IPYTUX CPEACTB Pa3MEICHHS)

OCHOBHbBIE UCTOYHUKHU:

1. Mosxaesa H.I'. ['octuanunslii cepBuc: yueonuk / H.I'. Moxaesa, I".B. Pribauek. — M.:
Anbpa-M: THOPA-M, 2017. — 240 c.: un. — (ITPODUB).

2. Copokuna A.B. Opranuzanus oOCIyXKMBaHUS B TOCTUHUIAX M TYPUCTCKUX
KoMImiekcax: yued. mocodue / A.B. Copokuna. — M.: Aneda-M: UHOPA-M, 2017. — 304 c. —
(ITPODUnB).

3. Tumoxuna T.JI. T'octunnunas uanycrpust: yueonuk g CIIO / T. JI. Tumoxuna. —
M.: UznarensctBo IOpaiit, 2017. — 336 c. — (IIpodeccuonansroe odpazoBanue). — ISBN
978-5-534-04589-5. https://www.biblio-online.ru/viewer/12 AC7584-3AAC-48DC-A720-
4CA49ABFD829%page/1

4. Tumoxuna T. JI. 'octunrnunsiiil ceppuc: yueOnuk s CI1O / T. JI. Tumoxuna. — M.:
NznatenberBo FOpaiit, 2017. — 331 ¢. — (IIpodeccnonanbroe odpazosanue). — ISBN 978-5-
534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

IIM.04 Opranu3zanus ¥ KOHTPOJIb TeKyllell AeATeJbHOCTH COTPYAHMKOB CJIYKObI
OpPOHHUPOBAaHUSA M MPOAAK:

OCHOBHBIE UCTOYHHUKHU:

1.Exuna M.A. Opranuzamnusi oOCITy)KMBaHUS B TOCTHHHIAX: YUY€OHUK JUISI CTYACHTOB
yupexaenuit CI1IO / M.A. Exuna. — 6-e uzn., nepepad. — M.: Axagemus, 2015. — 240 c.

2. Exuma M.A. BpoHHpOBaHHE TOCTUHHYHBIX YCIOYr.y4eOHHK i CTYJIEHTOB
yupexaeruit CI1O / 2-e uza., ucnp. u gon. — M.: Akagemus, 2016 — 240 c.

2. MosxaeBa H.I'. l'octuanunsiii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. — M.:
Anbspa-M: UHDOPA-M, 2017. — 240 c.: un. — (ITPODUb).

3. Copokmna A.B. «Opranuzamusi oOCTy)KMBaHHSI B TOCTHHHIAX M TYPUCTCKHX
KOMILTIeKcax»: yueOHoe nmocobue/ A.B. Copokuna. — M.: Anbda-M: UHOPA-M, 2017. — 304 c.
— (ITPO®UsB).

4. Tumoxuna T.JI. I'octunnunseiii cepuc: yueonuk mis CIIO / T.JI. Tumoxuna. — M.:
IOpaiir, 2016. — 356 c. — Cepus: IIpod. obpazoBanue.

5. Mazunkuna E.W. Opranusanus npofak TOCTHHHUYHOTO MPOAyKTa: yued.mocobue /
E.N. Masunkuna. — M.: UTHOPA-M, 2019. — 207 c. — (CIIO).

6. byropckuit B.Il. Opranuzauus TypucTckoil uHaycTpuu. [IpaBoBbBIE OCHOBBI:
yueb.mocodbue mist CIIO / B.IIL. byropckuit. — M.: FOpaiit, 2017. — 165 c. — Cepus: IIpod.
obpazoBanue — (I'm. 3.2. JloroBopHOe perynupoBaHHE IESATEILHOCTH IO MPEAOCTaBICHUIO
TOCTUHUYHBIX YCIIYT).

7. Nmmamresa K.B. AHrmuiickuii 361K TSI MHyCTPUH TOCTETIPUUMCTBA : yuel.mocooue /
K.B. Nmumuesa, E.H. Motunosa, B.B. TemskoBa. — M.: Ansda-M: UHOPA-M, 2017. — 192 c.
— (ITPODUs).

8. I'onuapoBa T.A. AHTTIUHCKUN SA3BIK A7l TOCTHHUYHOTO OM3Heca: yueb.mocobue st
cryaeHtoB yupexaenuii CI10. — 11-e u3z., ctep. — M.: Axkagemust, 2017 — 144 ¢

9. Bopo6beBa C.A. JlenoBoil aHrIMHCKUN A7 TOCTMHUYHOTO Ou3Heca: ydeO.rmocobue
s CITO / C.A. BopobbeBa, A.B. KuceneBa. — 5-e u3a., ucnp. u gon. — M.: FOpaiit, 2017. — 339
c. — Cepus: IIpod. oOpazoBanue.

JlonoJHUTENbHBIE HCTOYHUKH:

1. Opranuzanus OpOHUPOBAHUS U TPOAAK TOCTUHUYHOTO MPOAYKTa: ydyeOHoe mocodue /

[Taceko O.B., nox pexn., ['opsunoB K.C., Hukonsckas E.YO., CyBoposa U.H., ®egopuykosa C.I'.
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— MockBa: KunoPyc, 2021. — 187 c¢. — ISBN 978-5-406-08553-0. — URL:
https://book.ru/book/940163

IIM.05 BpinosiHeHHe padoT MO OJHOWH HMJIM HECKOJIbKHMM HNPO(ECCHSIM CJIYKALIUX
(25627 IopThe):

HopmaTHBHO — IPaBOBbIE AKTHI:

1. IlocranoBnenue IlpaBurensctBa PO «OO0 yrBepxaeHuu [lpaBun mpenocraBieHUs
rocTuHu4HbIX yciyr B Poccuiickoit @enepanum» ot 09 oxtsadps 2015 r. Ne 1085 (pen. ot
18.07.20191.)

2. Ilocranosnienue I[IpaButensctBa PO ot 04.07.1992 Ne 470 (pexn. ot 14.11.2018 «O6
yrBep)kaeHun llepeunss tepputopuii Poccuiickoit @enepauuu € PErIaMEHTUPOBAHHBIM
MOCEUICHUEM JUTsl HHOCTPAHHBIX TPaXKIaH».

3. locranosnenue IlpaButensctBa PO ot 11.10.2002 Ne754 (pen. ot 14.07.2006) «O06
VTBEPXKICHUH TIEPEYHS TEPPUTOPUM, OpraHW3alii W OOBEKTOB, JUISI BbhE3Jla HAa KOTOPHIE
MHOCTpPaHHBIM I'paxkaHaM TpeOyeTcsl CeUaIbHOE pPa3pEIICHUE.

4. TlocranoBnenue IlpaButensctBa PO ot 15.01.2007 N 9 (pea. ot 07.03.2019) "O
MOPSZIKE OCYIIECTBIICHHUSI MHUTPAMOHHOTO YyYeTa WHOCTPAHHBIX TpaXTaH | JHIl 0e3
rpaxaaHcTsa B Poccuiickoit @enepannn’.

OCHOBHbIE HICTOYHUKH:

5. Ummmresa K.B. AHTIHIICKUHT S3BIK U1 MHAYCTPHH TOCTEIPUUMCTBA : y4eb.mocooue /
K.B. Ummmrera, E.H. MotunoBa, B.B. TemsikoBa. — M. : Anea-M : THOPA-M, 2017. — 192
c. — (ITPODUnb).

6. I'onuapoBa T.A. AHTIMHCKAN S3BIK JUIS TOCTHHUYHOTO OM3Heca: ydeO.rmocolue s
crynentoB yupexaeauii CIT1O. — 11-e uzn., crep. — M.: Akagemus, 2017 — 144 c.

7. BopoboreBa C.A. JlemoBo# aHTIUHCKHUIA IS TOCTUHUYHOTO OM3Heca : yded.mocooue
st CITO / C.A. BopobbeBa, A.B. Kucenesa. — 5-e¢ uza., ucnp. u gon. — M. : FOpaiir, 2017. —
339 c. — Cepus : [Ipod. obpazoBanue.

8. TlamoBa H.B. AjaMuHHCTpaTOp TOCTHHHUIBI: y4eOHOe  mocobmwe s
CIIO/H.B.ITaBnoBa. — M.: 3narensckuii meHTp «AkanaeHus», 2014.

9. Exuna M.A. IlpueMm, pa3merieHHe W BBIIIMCKA TOCTEH: Y4eOHHUK IJIsi CTYJICHTOB
yupexxaenniit CI10 / M.A. Exuna. — 2-¢ u3z., ucnp. u gom. — M.: Akagemus, 2016. — 304 c.

10. Exuna M.A. Opranu3zanus 00CTy)KMBaHUS B FOCTUHHUIAX: YUEOHUK JJISi CTYIEHTOB
yupexxaenniit CI10 / M.A. Exuna. — 6-¢ u3z., nepepad. — M.: Akagemus, 2015. — 240 c.

11. Tumoxuna T.JI. 'octuanuneblii cepuc: yueonuk s CIIO / T.JI. Tumoxuna. — M.:
IOpaiir, 2016. — 356 c. — Cepus: IIpod. obpazoBanue.

12. Tumoxuna T.JI. Toctunnunsit cepBuc: yuebnuk ans CIIO / T.JI. Tumoxuna. — M.:
HOpaiit, 2017. — 356 c. — Cepusi: IIpod. o6pazoBanue.

13. Copoxkuna A.B. Opranuzanus o0OCITyXUBaHUS B TOCTHHHIIAX M TYPUCTCKHUX
koMmIuekcax: yue0.mocobue / A.B. Copokuna. — M.: Anbdpa-M: UHDPA-M, 2017. — 304 c. —
(ITPODUnB).

JlonoHUTE/IbHbIE HCTOYHUKU:

11. Tumoxuna T.JI. TocTuHHWYHAs  WHAYCTPUS: Y4eOHMK Ui CPEIHEro
npogeccuonansHoro oopasosanus / T. JI. Tumoxuna. — Mocksa: M3narensctBo FOpaiit, 2019.
— 336 c¢. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-07185-6. — Tekcr:
anekTpouubiii // DBC FOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/433890 (nata
obpamenus: 07.11.2019).

12. Tumoxuna T. JI. T'ocTHHUYHBINA cepBUC: YUEOHUK ISl CPEeTHETO MPO(HecCHOHATBFHOTO
oOpazoBanus / T. JI. Tumoxuna. — Mocksa: UznarensctBo FOpaiit, 2019. — 331 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-07572-4. — TekcT: 21€KTPOHHBIN //
OBC [Opaiit [caiit]. — URL: https://www.biblio-online.ru/bcode/433891 (nara oOpareHus:
07.11.2019).
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13. Copokuna A.B. Opranmzanusi 0oOCTy)XMBaHHS B TOCTHHHIIAX M TYPUCTCKUX
koMmrmiekcax: yueb.mocobue / A.B. Copokuna. — M.: Anbda-M: UHDPA-M, 2017. — 304 c. —
(ITPO®Ub).

14. MoxaeBa H.I'. T'octunununslii cepBuc: yueobnuk / H.I'. Moxaesa, I'.B. Pribauyek. —
M.: Ansa-M: UHOPA-M, 2017. — 240 c.: un. — (ITPODUs).

4.3. O0mue TpeOGOBaHUSA K OPraHU3alMU 00Pa30BaTeILHOIO Mpouecca

[IpakTnka mpoBoaWTCA TpenofaBareasiMu mnpodeccroHanpHoro 1wmkiaa 43.02.14
I'octunnunoe neno. IpakTrka NpoBOANTCS KOHLIEHTPUPOBAHHO.

VYuebnas npaktuka npoBoautcs nocie nzydeans MJIK.01.01.Opraauzanust 1 KOHTPOIb
TEKYIEH JeSTENIbHOCTH COTPYAHUKOB CIIYXObI IpUE€Ma U Pa3MEILECHUS.

[IponomxuTtenbHOCTh pabodero JHS OOYy4aromMXCS NpU MPOXOXKACHUU y4eOHOU
MIPaKTUKU COCTaBIseT 36 akaleMUYECKHX YacOB B HEIEITIO.

[Ipn npoBeneHuM y4yeOHOM TMpPaKTUKKA Tpylna MOXKET JEIUTbCS Ha MOJrPYIIIbI
YHCIEHHOCThIO 8 — 12 yenoBex.

WroroBass oueHka 1o pe3yldbTaTaM MpPaKTUKA BBICTABISAETCS PYKOBOJUTEIEM
MpakTUKU OT MHCTUTYyTa HA OCHOBAHUH:

- IPEJ0CTaBICHHOT0 O0YJaIOIIMMCS OTUYETA 110 MPaKTUKE (BBIIIOJHEHHBIX padoT);

- aTTeCTAI[MOHHOTO JINCTA

- 3aIIUTHI PE3yJAbTATOB MPAKTUKH

Ntorom yueGHOM npakTUKU ABIseTCS AUPPEpEeHINPOBAHHBIN 3a4eT.

OO6yuatomuecss CaMOCTOSITETbHO OGOPMIIIOT JTHEBHHWK TMPAKTHKUA. PyKoBOAMTENb
MPaKTUKU TOJNKMCHIBAET aTTECTAllMOHHBIM jmcT. [lo pesynpTaTam mNpakTHKU O0Oydaroluics
BBITMIOJIHAET OTYET, B KOTOPOM OTpa)kaeT pe3yJbTaTbl BBIIOJIHEHHBIX 3aJaHUil BO Bpems
IPOXOXKJCHHUsSI TPAKTUKU, a Takke (OpPMYyIHpPyeT COOCTBEHHBIE BBIBOJBI IO pe3yiabTaTaM
MpoAeNIaHHON pabOTHI.

dopMbl HEOOXOIUMBIX JTOKYMEHTOB JUIsl 3amojHEeHHs W mpenoctaBieHus B AHIIOO
«Kybanckuit UTIO», meTomuyueckue yka3aHWs MO BBITIOJIHCHHUIO OTYETA IO MPAKTHKE MOXKHO
MOJIYYHUTh B OT/EIE y4eOHO-TIPOU3BOICTBEHHOM pabOTHI U B OMOIHNOTEKE.

4.4, TpeOGoBaHHSI K PYKOBOIHTEJIAM NMPAKTUKHU

Peanuszanusi mporpaMmbl MPaKTUKH MOKET TaKkKe OCYIIECTBISTHCS MPENoaaBaTeIsiMu
podeccHoHaIbHOTO MK, UMEIOIIMMHU BbICIIee 00pa3oBaHHE, COOTBETCTBYIOIIEE MPOQHIIIO
npo(ecCHOHAIBHOTO MOJYJS, ONBIT JEATENIbHOCTH B OpraHU3alUsX COOTBETCTBYIOLICH
npodeccuoHanbHoil  cdepol. [IpenmogaBaTenu MOpPOXOAAT CTAKUPOBKY B MPO(UIBHBIX
opranu3anusax He pexe 1 paza B 3 roga B OTeIsX.
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5. KOHTPOJIb Y OIIEHKA PE3YJIbTATOB OCBOEHUSI PABOYEHN ITPOI'PAMMBI
YUEBHOM NPAKTUKH

KoHTpons ® OmEHKa pe3yabTaTOB OCBOSHHUSI MPOTpamMMbl ydeOHON MpPaKTHUKH

OCYILIECTBIISIETCS PYKOBOJMUTEIEM TMPAKTUKH B TMPOILECCE BBIMOIHCHUS OOYyJarOIIUMUCS

MPAKTUYECKUX PAabOT B COOTBETCTBHM C 3aJaHMEM Ha MPAKTUKY. B pe3yinbraTte OCBOCHHS

y49eOHOW TMpakTUKA B paMKax MOPOPECCHOHATIBHBIX MOMYJEH OO0yJarommecss MPOXOJIST

MIPOMEXYTOUHYIO aTTecTaluio B hopme oughghepenyuposannozo 3auema.

Pe3yabTarsl
Kon (ocBOEHHBIE OcHoBHbIE IOKa3aTeu ®opMbI U METOABI
npogeccnoHaIbHbIE OLIEHKH pe3yJibTaTa KOHTPOJISA M OLIEeHKH
KOMIIETEHIIMH)
I[K 1.1 DKcriepTHas OIICHKa
[LmanupoBaTh
/TaHNpOBA - OIpeACICHUE BBIIIOJTHCHUA
MOTPEOHOCTH CITY>KOBI .
HOTPEOHOCTH CITYKOBI IPaKTHYCCKHX 3aJaHHH,
TPHEMa U PASMEIICHIA B\ 1o\ 11 pasMelenns B T
MaTepHATBHBIX pecypeax | 2 p AudbdepeHnmpoBanHbIi
nepcoHaie
U IIepCcoHAIe 3a4eT
[IK 1.2 - 000CHOBaHHOCTH BHIOOpA | DKCIIEpTHAS OIEHKA
CTaHJApPTOB Ka4u€CTBa BBITIOJTHCHU S
obcmyRMBAHHS TPH NPAKTUYECKUX 3aaHUiA,
npueme; .
P ’ HuddepenunpoBanHbIi
OpraHu3oBbIBaTh - FPaMOTHOCTb OOLICHUS
JeSATEIbHOCTD C TOCTSIMU B IpoLiecce 3aet
COTPYIHUKOB CITyXOBbI perucTpanyum u
IIpUeMa M pa3MEIEeHNs B | pa3MeIleHus rocTe;
COOTBETCTBUH C - IPaBUIILHOCTb U
TEKYLUIUMH IUTaHAMU U IPaMOTHOCTb 3alIOJTHEHUS
CTaHJapTaMM FOCTUHULIBI | aHKEThI/PErUCTPALUOHHON
KapTOYKH rocT,
YBEJIOMJICHHSI O IPHUOBITUI
UHOCTPAHHOTO
IpaXk1aHUHA;
IIK 1.3 | KonrponupoBath DKcrnepTHasl OLIEHKa
TEKYIILYIO JCATENbHOCTD | _ OCYTHCCTBIICHHC
COTymH};HKOB J—— KOHTPOJIs1 pabOThI BBITIOJIHCHUA
py. YK COTPY/IHHKOB CIIyKObI IIPAKTUYECKUX 3aJaHUH,
npuemMa 1 pa3MeleHus I .
puema u pasmenienns B | JuddepeHnupoBaHHbIit
JUIsL TIOJIEPKaHUS
COOTBETCTBUU CO 3a4er
TpeOyeMOoro ypoBHs
CTaHJapTaMH
KayecTBa
[IK 2.1 | [InanupoBath DKcIepTHasI OLIEHKa
HOTpe6HOCTI/I CJ'IY)K6BI BBIIIOJTHEHUS
- OIIPEJICIICHNE .
ITHTAHHA B p 6 6 IPAKTHYECKHX 3aJaHUH,
MaTepuaabHbIX pecypcax | HTOTPCOHOCTH CIIyKOBI T depeHIMpoBaHHBI
U MepCoHae IIUTaHMs B IEPCOHAIIE
3a4yeT
IIK 2.2 | Opranu3oBbIBaTh - 000CHOBAaHHOCTbH BbIOOpa | DKCHepTHast OIleHKa
JESITEILHOCTD CTaH/IapTOB KauyecTBa BBITIOJTHEH S
pabOTHHUKOB CIIy’KObI | 0OCITY’)KUBaHUS IPU
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IIMTaHUA B COOTBCTCTBUU
C TCKYLIMMHU IUIaHaMH H
CTaHJapTaMu roCTUHHIBI

IpueMax U CEpBUPOBKE;
- TPAaMOTHOCTh OOIICHUS
C TOCTSIMM B IIPOLIECCE
00CTyKUBaHUS,

- IPaBUJILHOCTD
CEpPBHUPOBKHU CTOJIOB IIPU
pa3nu4HbIX (popmax
00CITy)KBaHUS,

— aJICKBaTHOCTb,
ONTUMAJILHOCTh BHIOOpPA
CII0COOOB JIEHCTBHI,
METO/IOB, TEXHHK,
IIOCJIE0BATEIBHOCTEN
JIEACTBUI IIPU IPOBENACHUU
o0ydeHust Ha pabouem
MecTe, POBEICHUH MacTep-
KJIaCCOB, TPEHUHTOB;

MPAKTUYECKUX 3aJaHUN,
JuddepeHunpoBaHHBIN
3a4er

[IK 2.3 | KonTponupoBats OKcnepTHas OLleHKa
TEK JIEATEeIIbHOCTh
6y1HyIO - - OCYIIECTBICHME BBITIOJIHCHU
PabOTHHKOB CITYKOH! KOHTPOJISI PA0OTBI MPAKTUYECKUX 3aaHHH,
ITUTaHHUA UL OTPYIHIKOB CITyKOBI JuddepeHunpoBaHHbIH
MO IJIEPKAHUS Py v
MUTAHUS B COOTBETCTBUH | 3auyeT
TpeOyemoro YpOBHS
CO CTaHJIapTaMH
KadecTBa OOCTY)KHBaHUS
rocTeu

IIK 3.1 | I[TInasuposars — MIPaBUJIHLHOCTH pacueTa DKcnepTHasl OLCHKA

NOTPEOHOCTH  CIYXKObI | OTPEOHOCTH B TPYIOBBIX BBINOJTHEHHS
ecypcax; N

00CITy)KUBaHUsI u | pecypeax; MPaKTUYECKUX 3aJIaHUH,
3KCHHyaTaHI/II/I — IIPaBUJIbHOCTb I[ (1)(1) o

COCTABICHMS nddepeHurnpoBaHHbIN
HOMepHOro (GoHma B P P

rpaduka BpIXOAa Ha paboTy; | 3ayer
MaTepHalIbHBIX pecypcax

— TOYHOCTh PacYETOB
1 HepCOHaJ'IC ITPOU3BOACTBEHHBIX

Tokaszartesiei, mpaBUJIbHbINA

BBIOOP METOIHUK pacyera;

IIK 3.2 | Opranu3oBbIBaTh — IPaBUIILHOCTH BBIOOPA DKCIepTHasl OlleHKa
JIeITEIbHOCTD Ccroco6oB 1 hopm BBIIIOJIHEHUS
paboTHUKOB CIyKOBbI | MHCTPYKTHPOBAHIA MPAKTUYECKUX 3aJaHUN

. b
00CITyKMBaHUS p | Hepconana, TudpdepeHImpoBanHbrii
— IPaBUIBHOCTH
3KCIUTyaTaluu P .
COCTaBJICHUA JOJIZKHOCTHOHU 3a4CT
HOMepHOro (oHma B
WHCTPYKLIWH;
COOTBETCTBUHU c

TCKyIIUMU IUIAHAMU U
CTaHJapTaMU I'OCTUHHIBI

— MPaBUWIILHOCTH BBIOOPA,
oopmiteHus1 6IAHKOB;

- IPaBUJIHOCTh, TOYHOCTh
pacyeroB MoTpeOHOCTH B
MHBEHTApE, PACXOIHBIX
MarepHaax;

— aJIeKBaTHOCTb,
OINITUMAaJILHOCTH BHIOOpa
CIIOCOOOB IEHCTBUH,
METO/I0B, TEXHUK,
MIOCJIE0BATEIbHOCTEH
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JIEACTBUN IIPU IPOBEACHUU
o0yueHust Ha paboueM
MeCTe, IPOBEICHUN MacTep-
KJIACCOB, TPEHUHIOB;

— aJIeKBaTHOCTh
pacnpeneneHus
IIPOU3BOJICTBEHHBIX 3aJaHUM
YPOBHIO KBaNH(PUKALIIH
MIEPCOHANIA;

— aJIeKBaTHOCTh
MPEIIIOKEHNUHN 110 BBIXOY U3
KOH(JIMKTHBIX CHTYaIlHiA;

— aJIeKBaTHOCTh
MPEMJIOAKEHUN IO
HMPENYIIPEKICHUIO
BOPOBCTBA B TOCTUHMUIIE;

— COOTBETCTBHE ITOPsAJIKA
IIPOBEICHNUS
WHBEHTapU3aIlUN
JIEUCTBYIOIIUM IpaBUIIaM;
— aJIeKBaTHOCTh IIOBEJICHUS
MIPH BO3HUKHOBEHUHU
Ype3BbIYAMHBIX CUTYaLlUH;
— aJIeKBaTHOCTh
MPEAIOAKEHUN O
CTUMYJIHPOBAHUIO
MOJYHHEHHOI O ITEPCOHANIA;

[IK 3.3 | KoHTpoaupoBath DKcnepTHasl OLCHKA
TCKYIMIYIO OCATCIbHOCTD BBINIOJIHEHUS
pabOTHUKOB CITYKOBI o
O6C.]'IY)KI/IBaHI/I5I ul- TOYHOCTB, aICKBATHOCTH HpaKTquCKHX 3a/laHnH,

BBIGOpa (POPM M METO/I0B HbbepeHINPOBaHHEbIi
JKCIUTyaTaluu pa hop A Jldbep P
KOHTPOJIA Ka4eCTBa 3a4yeT
HOMepHOro QoHaa Uit
BBITIOJTHEHUS paboT
TIOACPKAHM TIEPCOHAIIOM;
TpeOyemoro YPOBHS
KayecTBa OOCITYKMBaHU
rocreu

[IK 4.1 | [InanupoBaTh DKcrepTHast OLICHKa
HOTPEOHOCTH  CIIYKOBI | _ oTIpe/ieNenne BBIMIOJTHECHHS
OpOHMPOBAHHS 1 | notpeOHOCTH CITyKObI NPAaKTUYCCKUX 3aJIaHHH,
POJIaXK B .

poAa OpOHUPOBAHUS U MTPOJIAK JudbepeHunpoBaHHbIit
MaTepHallbHbIX PECYPCax | g yepconane oot
U TIepCOHAlIe
IIK 4.2 | Opranu3oBbIBaTh — IIPaBUIIBHOCTH BBIOOPA DKcnepTHasi OLIeHKa
JESATENBHOCTD croco0oB u Gopm BBITIOTHEHUSI
HHCT TUPOBAaHUA o
pabOTHHKOB CITyXKOBI e CEZZH;) IPAKTHYECKHX 3aJaHUH,
OponnpoBany m| 1 ’ 6 JuddepenurpoBanHbIi
— IIPaBUJIBHOCTBH BbBIOOpaA
MpOJIa)X B COOTBETCTBUU P pa,
othopmiieHus OIaHKOB; 3a4yer

C TCKYLIUMMHU IUIaHaMH H
CTaHJapTaMUu I'OCTUHHUIBI

— aJIeKBaTHOCTb,
ONTHMAJILHOCTh BHIOOpA
CII0COOOB IEHCTBUH,
METOJIOB, TEXHHK,
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MIOCJIE0BATENBHOCTEN
JIEACTBUN IIPU IPOBEACHUU
o0yueHust Ha paboueM
MecCTe, IPOBEAECHNUN MacTep-
KJIaCCOB, TPEHUHTOB;

— aJICKBaTHOCTb
pacnpenenenus
MIPOU3BOJICTBEHHBIX 3aJaHUI
YPOBHIO KBaNH(PUKALIIH
MIEPCOHANIA;

— aJIeKBaTHOCTb
MIPEUIOKEHUH TI0 BBIXOY U3
KOH(JIMKTHBIX CUTYaIlUiA;

— aJICKBaTHOCTb
MPEJIOKEHUN 110
CTUMYJIMPOBAHHIO
MOJYUHEHHOT'0 ITEPCOHANIA;

[IK 4.3 | KonTponupoBaTh OKcnepTHas OLIEHKa
TCKYIyI0 NCATCIbHOCTh BBITIOJTHCHUS
pabOTHHKOB CITY’KOBI | — T04HOCTD, a/|eKBATHOCTD IPaKTHYECKHUX 3a/1aHNH,
OpOHUPOBAHUS 1 | BeIOOpa (JOPM M METOIOB Tlnbdeperimposanmsii
mpoaax JJIA | KOHTPOJIA Ka4eCTBa
0 IEPKAHUS BBINOJTHEHHS paboT 3a4€T
TpeOyemoro YpOBHs | CPCOHAIOM;

KadecTBa OOCTY)KHBaHUS
rocTeu

I[IK 5.1 | [Ipuaumarts, -IEMOHCTPUPOBATh DKCrepTHas OICHKA
pEerucTpupoBaTh U | PaBUIbHOCTh BBITIOJTHEHUS
pa3Melarb rocTei perucTpalii  TOCTeHd B | IPAKTHUYECKUX 3aJIaHHM,

COOTBETCTBUU co | JuddepenunpoBaHHbIi
CTaH/IapTaMH; 3a4yeT

- TOYHOCTH CO3JIaHUS U

MIPaBUIILHOCTH 00PabOTKH

He00X0IUMOI

JTOKyMEHTaIu1

I[IK 5.2 | [IpenocTaBnsiTh  TOCTIO | - CBOEBPEMEHHOCTh U | DKCIEpTHas OlLlEHKa
uH(bOPMALIHIO 0 | IOCTOBEPHOCTH BBITIOJTHEHUS
TOCTUHUYHBIX YCITyrax MPEI0CTaBIICHUS MPAKTUYECKUX 3aJaHUH,

uHpopmaruun  roctio o | JuddepeHnupoBaHHbIMA
TOCTUHUYHBIX YCIIyrax; 3a4yeT
- TOYHOCTb u
MPaBUILHOCTh M3JI0KEHUS
HOPMAaTUBHOMN
JOKYMEHTAIUU;
- FPaMOTHOCTb OOILEHUS C
TOCTSIMU
IIK 5.3 | [IpuauMate ydacTHe B | coOytoJeHHE TpeOOBaHUM | DKcHepTHas OlleHKa

3aKIIIOYCHUU JI0TOBOPOB
00 OKa3aHUuU
TOCTUHHYHBIX YCIYT

P COCTABJICHUN
JIOTOBOPOB 00 OKa3aHUH
TOCTUHUYHBIX YCIIYT

BBITIOJTHEHUSI
NPaKTHYECKUX 3aTaHUMH,
JuddepeHurpoBaHHbINA
3a4eT
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IIK 5.4 | ObGecrnieunBath coOmoieHnii TpeOoBaHUil | DKcnepTHast OIleHKa
BBIIIOJITHCHHUEC OOTOBOPOB | IIPHU OKA3aHUU BBIIIOJIHEHU A
00 OKa3aHUU | TOCTUHUYHBIX YCIIYT IO NPAKTHUECKHX 3a/[aHHii,
TOCTUHUYHBIX YCIYT JIOTOBOPY TTuddepermupoBasHbrii
3ayeT
[IK 5.5 | [IpousBoauTh pacueTsl C | - TOYHOCTh U IPAMOTHOCTDH | DKCIEpPTHAs OLIEHKA
TOCTSMH, 0(OpPMIICHHS CUETOB; BBINIOJTHEHUS
OpraHu30BbIBATH OTHE3] | - coOntoeHuit NMPAKTHYECKNX 3a/[aHMil,
Y IIPOBOJIBI TOCTEN TpeOoBaHU npu TuddepeHImposanHbIii
IIPOU3BOJICTBE PACUYETOB C
TOCTSIMH; sader
- TOYHOCTh U I'PAMOTHOCTh
OpraHu3aluy 0The3aa u
MPOBOJOB TOCTEMN
[IK 5.6 | KoopananpoBath - IPaBWIBHOCTHh BEIECHUS | DKCIIEPTHAS OLEHKA
mpouecc HOYHOI'0 | HOYHOro ayaura, BBITIOJTHCHU S
ayfuTa M Tepenadu JIeN | - TOYHOCTb BBIMONHEHHS | pnapryueckux 3aaHu,
10 OKOHYaHUH CMEHBI 00s3aHHOCTENl ~ HOYHOTO TTudpdepermmpoBanHbrii
ayJuTa;
- cOOroIeHNI 3aqer
TpeOOBaHUH TIPH Mepeave
JIeJ IO CMEHE
OK 01 | Beibupatp crmocoOsl
peuieHus 3aaa4
HpodeceHoHaTbHO - IEMOHCTpaIus croco0oB
NEeSTEbHOCTH, DELICHIA
poeCCHOHANIBHBIX 3a1a4
IPUMEHUTEIBHO K
Pa3JINYHBIM KOHTEKCTaM
OK 02 | OcyiiecTBasATh NOUCK, - 9ppeKTUBHBINI MONCK
aHaIu3 U HE00X0 MO HaOIIoIEHHE 32
WUHTEPIPETALIIO uH(pOopMaIuu B IPAKTHYCCKOI
uH(bOopMaLuy, COOTBETCTBHH C 33/IAHUEM | eqTebHOCTBIO
HE0OX0TUMOM I MPaKTUKH; 00y YarOIHXCS
BBIIIOJIHEHHUS 33124 - UCTIOJIb30BaHUE IIPH PEIICHHH
npodeccuoHanbHOI pa3IMYHBIX UCTOYHHUKOB, CHTYAIlMOHHBIX 337134,
JEeSATENbHOCTH BKJIFOYAsI JIEKTPOHHBIE IIPH BBIIIOTHEHHN PaboT
OK 03 | IInanuposats u Y4eOHO# PAKTUKH, [IPH
peanu30BbIBATh - caMoaHaJu3 1 HPOBEICHUHN
COOCTBEHHOE KOPPEKLHUs pe3yIbTaToOB nnbbepeHIPOBAHHOTO
npogeccuoHaIbHOE U COOCTBEHHOM pabOThI 3aqcTa.
JMYHOCTHOE PA3BUTHE
OK 04 | PaboTtaTh B KOJJIEKTHBE

U KoMaHe, 3PpPEeKTUBHO
B3aMMO/IEHCTBOBATH C
KOJIJIEraMy,
PYKOBOJICTBOM,
KJIMEHTaMHU

- B3aMOJEUCTBHE C
oOyJaronumucs,
PYKOBOAMUTENIEM MPAKTUKU
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OK 05

OcymiecTBIIATh YCTHYIO
1 NACBMCHHYIO
KOMMYHHUKAIIHIO Ha
TOCY/IapCTBCHHOM SI3bIKE
C y4eTOM OCOOCHHOCTEH
COIIMATIBHOTO U
KYJIbTYPHOTO KOHTEKCTa

- IEMOHCTpanus yCTHOU U
IIMCbMEHHOU
KOMMYHUKAIIUU

OK 06

[IposBIIATE Ipak1aHCKO-
NaTPUOTUYECKYIO
IIO3UIIMIO,
JEMOHCTPHUPOBATH
OCO3HAHHOE ITOBEACHHE
Ha OCHOBE
TPaAUITMOHHBIX
00II1eUeIOBEUSCKUX
IICHHOCTEH

- coOmroneHne 00X
TIPABHII

OK 07

CoeiicTBOBATE
COXpaHEHUIO
OKpYKalolle cpebl,
pecypcocOepeKeHunIo,
3¢ deKTUBHO
JIIEUCTBOBATL B
Ype3BbIYATHBIX
CUTYaIUIX

- coOmronenne o0Imx
paBHJI 6€301MacCHOTO
MOBEJICHUS

OK 08

Hcnonb3oBath cpeacTna
(hbU3UIECKOM KyJIbTYPHI
JUIS COXpaHEHUSI U
YKpETJICHHS 37J0POBbS B
nporecce
npoeCCHOHATBHOU
JEeSITeIbHOCTH U
HOAJIEpKAHUS
HE0OX0IMMOTO YPOBHS
(dbuzmdeckoin
MOJIFOTOBJIEHHOCTH

- OpraHu3anus
CaMOCTOSTEIIFHOM pa6OTBI
B IIPOLECCE IMMPOXOKACHHUA
IMPaKTHUKH

OK 09

Hcnonn3oBarh
uH(pOpMaIMOHHBIC
TEXHOJIOTHH B
poeCCUOHATBHOU
JIeATEIIbHOCTHU

- UCIIOJIB30BAaHHUC
pa3INYHbIX HCTOYHHUKOB,
BKJIFO4as 3JICKTPOHHBIC

OK 10

[Tonp30BaTbCs
npodeccuoHanbHOM
JIOKYMEHTaluen Ha
rOCyJ1apCTBEHHOM U
WHOCTPAHHOM SI3bIKAX

- 9(hpekTUBHBIN TTOUCK
HEo0XoIuMOon
uHpOpMaLUU B
COOTBETCTBUH C 33JJaHUEM
NPaKTUKH;

- HCIOJIb30BAHUE
pa3IMYHBIX UCTOYHHUKOB,
BKITIOYAs DJIEKTPOHHBIE

HaOJIFOIEHHE 3a
MPaKTUYECKOU
JIESTEIIbHOCTBIO
00ydJaronuxcs

IIPU pelIeHuN
CUTYallMOHHBIX 3a/1a4,
MIPHU BBITIOJIHEHUU PadoT
y4eOHOU MPAKTHKH, TIPH
MIPOBEJICHUU
nuddepeHInpOBaHHOTO
3ayeTa.
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OK 11

[InanupoBath
MpEeAIPUHUMATEIBCKYIO
JESITENILHOCTD B

- IJIaHUPOBAHUC
oOyJaromumcest
IIOBBIIICHUA JIUHYHOCTHOTI'O

npodeccrnoHaIbHO M U KBaTU(UKALMOHHOTO
cdepe YPOBHS

JIP 13 | BeimonHstomuii - BBIIIOJIHEHUE OueHka HCMOIb30BaAHUS
npodeccuoHaIbHbIC npodeccnoHaTbHBIX 00yJaromuMcsi METOJIOB
HaBbIKU B cdepe | HaBBIKOB B cepe U [puéMOB  JIMYHOMN
TOCTHHUYHOTO JIeNa TOCTUHHYHOTO JIeNa OpraHu3aluy B Ipolecce

JIP 14 | BoimonHstomuii - BBINIOJIHEHUE yeOHOH MPaKTHKH.
npodeccroHalbHbIE npo(heCCHOHATBEHBIX Ilenarorueckoe
HaBBIKU B cdepe | HABBIKOB B cepe HAOITIO/ICHHE, yIacThe B
TOCTUHUYHOTO Jiejla C | TOCTHMHHUYHOIO Jeia C AUCKYCCHAX, OIIPOC,
Y4ETOM crenuduky | yaeToM crienupuku y4acTHe B
cyosekta  Poccmiickoii | cyosexta Poccniickoi MEpOIPHATHSX
Deneparmn Denepauyu pa3IMYHBIX YPOBHEU

JIP- [Ipu3Haronmii LEHHOCTH | - IPU3HAHKUE IEHHOCTH

KK-1, HETPEPBIBHOTO HEINIPEPBIBHOIO

2 oOpazoBaHwus, oOpazoBaHwus,

OPHUEHTHUPYIOIIUICS B
W3MEHSIOMIEMCSI  PBIHKE
Tpyna, n30eraromui
0e3paboTHIIbL;
YIPaBIAIOIIUNA
COOCTBEHHBIM
npodecCuoHATbHBIM
pa3BUTHEM;
pedaekcuBHO
OLIEHUBAIOIIINU
CcOOCTBEHHBIH
JKU3HEHHBIN
KpUTEPUU
YCTCIIHOCTH.
OKOHOMUYECKH
aKTHUBHBIH,
PEANPUUMYNBBIHN,
TOTOBBIN K
CaMO3aHATOCTH

OIIBIT,
JIAYHOH

OPHUEHTUPOBAHUE B
WU3MCHSFOIIIEMCS PHIHKE
Tpyna, uzderanue
0e3paboTHIIbL;

- yIpaBJIeHHE
CcOOCTBEHHBIM
npo¢eCCHOHATHHBIM
pa3BUTHEM;

- OCO3HaHHe
COOCTBEHHOTO
YKU3HEHHOTO OIIBITA,
KpUTEPUEB JINYHON
YCIIEUTHOCTH;

- TOTOBHOCTD K
CaMO3aHATOCTU

36




