ABTOHOMHA I HEKOMMEPYECKA S [TIPO®ECCUOHAJILHA ST
OBPA3OBATEJIBHASI OPT AHM3ALMSI :
«KYBAHCKHH HHCTUTYT HPO®ECCHOHAJIBHOI'O OGPA30BAHMSI»
(AHITOO «KYBAHCKUH UIIO»)

YuebHo-MeToANIecKHil UEHTD A0TOIHATEILHOTO NPO(ecCHOHATBHOr0 06pa30BaHNs

YTBEPTAIO
Hupextop AHITOO «Ky6anckuit UTTO»

A

! "’7‘ O.JI. lyroB

« ’/(‘7/ oFi 2019 .

YYEBHBIN ILJTAH
AOTOTHHTEJILHOH NpodeccHoHaIbHOI MPorpaMmel
NOBBIICHHS KBAJTH(PHKAHH
«OPTAHU3AIINA KAYECTBEHHOI'O ITPEJOCTABJIEHUS]
COIIUAJIBHBIX YCJIYI»

He.flb.‘ COBCPIIEHCTBOBaHUE H pPa3sBHUTHE KOMHETGHI.[PII«?, TTO3BOJIAROIITMX

OCYIIECTBIATE MPOMECCHOHATBHYIO NEATENBHOCTH B  cepe  COLHATHBHOrO
00CIy)KHBaHUS

Kamezopusa cnymwameneii: muna, uMerouue cpesee npodeccHoHanbHOe U (¥IiH)
BBICLIIee 0Opa3zoBaHue, MO0 MPOheCCHOHATLHAS TePEIOIrOTOBKA B COOTBETCTBHH
C HaIpaBJIeHNEM MPOPECCHOHATBHON e TeILHOCTH

Cpok obyuenusn: 72 vaca

Pesicum sanamuii: cornacuo rpaduky yuaeGHoro nmpouecca

QOP.M(I UmMo2o06o0u ammecmauiid; TCCTUHPOBAaHUE



Bcero yacos

s HanmenoBanue pa3aesioB H JHCHHIIHH Qfinaa B Tom unciie
n/n TpyaA0eM
KOCTH JI P CP

q,, | UL y 12 6 - 6
JeoHTO0/10IrHs COUHAJIBHOM paGoThI

11 Conepxanue mnpodeccHOHATBPHOTO [0ATa | 6 3 ) 3

" | OTBETCTBEHHOCTHU B COLIMAIBHON paboTe

12 [IepcnieKTUBEI pa3BUTHA JCOHTOJIOTHH 6 3 i 3
COLIMATIBHOM paboTEI
Monayas 2.

5. Counanbnast KBAaJIHMeTpHH, OlleHKA 24 3 4 12
Ka4yecTBa W CTAHJAPTH3AUHS COLMAJJbLHBIX
ycJayr
OcHOBEl colManeHOM KBanuMmerpuu. Hayuno-

2.1. | METOOONOTHYECKHE OCHOBBI CTaHIApTU3aLUU 8 3 1 +
COLIMAJILHBIX YCIIYT

29 OcuHoBuble NOHATHA B 00JIAaCTH  OLIEHKH g 3 1 4

" | kauecTBa 3 HEKTMBHOCTH YCIIyT

MeTrouKH1 OLEeHKH kauecTBa U 3P PeKTHBHOCTH

2.3. | meATeIpHOCTH COLIMAJIBHBIX yCIyr 8 2 2 4
[PEJOCTABISIEMBIX KITHEHTAM
Mopyas 3.

3. OpranuzanuonHo-aIMHHHCTPATHBHAS 34 14 -+ 16
paboTa B cHcTeMe COUHAJIbLHOMH 32 HThI

3.1. | IIpaBoBoe o0ecrieueHue B COIMAIBHOM paboTe 14 ¢ + 6

39 HaHHOHaHBj-IbIG crangaprel PO B obmactu g A ) 4
COLIMATILHOM 3aIIUTH] HACEJICHHUS

3.3. | KoHTpo/b KauecTBa COLUAIBHBIX YCIYT 6 3 - 3
lloBbiienne  kBanudUKaLMM  Kak  criocob

3.4. | opranmszanun  3(Q¢GeKTUBHONH  NEATEIBHOCTH 6 3 - 3
COLMAIBHBIX YUPEIKACHUM

4. HUrorosas arrecranus 2 - - 2
HUTOI'O: 72 28 8 36

[Ipodeccop, a.Tex.Hayk,

3aMECTHUTENb JUPEKTOpa 110 KAa4ecTBY
00pa3oBaTeNbHOI AeATEIBPHOCTH M AOMOJHUTEILHOMY
Npo(PeCCHOHATEHOMY 00pa30BaHHIO

[Tepuraxosa T.B.




