[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHdopmaumsa o Bnagenbue:

ON0: LLiyros Oner fleokmseen A BTOHOMHASI | HEKOMMEPUYECKASI IPO®ECCUOHAJIBHAS
Homkrocre: ﬂ”PeFTl%PO " OBPA3OBATEJIbHASI OPT AHU3ALIAA

Jara ronea: DL BAHCKII MHCTUTYT PO®ECCHOHAJILHOTO OBPA3OBAHHSh>

YHMKaNbHbIIA nporpaMNf

Deebded937fc2877009a3b03e0f0a7f33d8083d5 AHIOO «KYBAHCKHIA UI10»)

OTAEJIEHUE CPEAHEI'O ITPO®ECCHOHAJIBHOI'O OGPA3OBAHUMS

PABOYAS ITPOT'PAMMA

MpPO(PECCUOHATIBHOTO MOIYJS
IIM.02 ITIPEJOCTABJIEHUE TYPOIIEPATOPCKUX U
TYPAT'EHTCKUX YCJIYT
0 CIIEUAIBHOCTH
43.02.16 TYPU3M U TOCTENIPUNMCTBO

Kpacnoaap, 2024



COTI'VIACOBAHO YTBEPXKJIAIO

3am. gupekropa o KOl u MP Hupexrop AHITOO «Ky6aunckuii UT1O»

/ T.B. IlepmakoBa O.JI. lllyroB
31.05.2024 1. [Tpukas Ne65-O ot 31.05.2024 1.
OJOBPEHO

[lemarornueckum COBETOM
ITpotokomn Ne6 ot 31.05.2024 r.

PACCMOTPEHO

Ha 3acegannu YMO

«TypusMm u rocTennpuuMCcTBO»
[TpoTtokon Ne5 ot 15.05.2024 .
[Ipencenarens / O.H. I'porureBa/

PabGouass mporpamma mnpodeccuonasibHoro  moxayis  [IM.02  [IpemocraBienue
TYypONEepaTOPCKUX U TYPareHTCKUX YCIyT MpeAHa3HaueHa AJisl pealn3alii OCHOBHOM 0Opa3oBa-
TEJIBHOM MPOTPaMMBI ITOATOTOBKH CIICIIHAIMCTOB CPEIHETO 3BEHA.

Pa3paborana Ha ocHOBe DeiepaibHOTO rOCyIapCTBEHHOTO 00pa30BaTEIbHOIO CTaHAapTa
cpenHero npoheCCUOHATBLHOr0 00pa3oBaHus 1o crenuanbHocTh 43.02.16 Typusm u rocremnpu-
umcTBO (IIpuka3z Munmnpocsenienust Poccun ot 12.12.2022 Ne 1100 3apeructpupoBaHHoro Mu-
HucrepctBoM IOctuniuu Poccun 24.01.23 No72111), ¢ yuerom nmpuMepHOH OCHOBHOM 00pa3oBa-
TEJILHOM mporpaMmsl, pa3paboranHoil denepanbHbIM y4eOHO-METOAMUECKUM O0bETUHEHUEM B
CUCTEME CPEIHEro MpoQecCHOHANBHOIO 00pa30BaHMs MO YKPYHMHEHHBIM TpyIaM npodeccui,
cneunanbHoctel (43.00.00 CepBuc u Typusm).

Opranusanus - paspadoruux: AHIIOO «Ky6anckuiit UTTO»

Pa3zpadoruunk:
Kyumacosa A.A., npenogasarens AHIIOO «Ky6aunckuit UTTO»



COJEPKAHUE

1. ObIIAA XAPAKTEPUCTUKA PABOYEN ITPOI'PAMMBI
[MPODPECCUOHAJIBHOI'O MOIAVILA ..., 4

2. CTPYKTYPA U COAEPXXAHUME ITPO®ECCHUOHAJIBHOI'O MOJVIJIA ........ 8

3. YCJIOBUA PEATIM3AIINU ITPOPECCUOHAJIBHOI'O MOAVYJIA .............. 20

4. KOHTPOIJIb n OLIEHKA PE3VJIbTATOB OCBOEHUA
[TPOGECCUOHAJIBHOI'O MOJVYIIA ..o, 23



1. ObLIASA XAPAKTEPUCTHUKA PABOYEM ITPOI'PAMMBbI
MPO®ECCHUOHAJIBHOI'O MOAYJA IIM.02 ITPEJOCTABJIEHUE TYPOIIEPATOP-
CKUX U TYPAT'EHTCKHUX YCJIYI

1.1. Henp u niiaHupyemMble pe3yJbTaThbl 0CBOCHHS NMPO(eCcCHOHAIBLHOI0 MOLYJISI

B pesynbrare usydenus npoeccuoHaIbHOrO MOAYIIS CTYACHT JO0JDKEH OCBOUTH OCHOBHOM
Bua gesrenbHocTH  «[IpenocraBieHue  TypomepaTopcKMX U TYPareHTCKUX — yciayr» H
COOTBETCTBYIOIIME eMy OOII1e KOMIIETEHIINU U MPO(eCCHOHATbHBIE KOMITETCHIIUU:

1.1.1. TlepedeHp 00X KOMIETCHITHIA

Kox HanmenoBanue 00X KOMITETEHIHA

OK 01 Bribupats criocoObl pemieHus 3a1a4 npo(ecCHoHaIbHOM AeATeIbHOCTH TPUMEHUTEIHHO K
Pa3InYHBIM KOHTEKCTaM.

OK 02 Hcnonb30BaTh COBPEMEHHBIE CPENICTBA MTOUCKA, aHAJIN3a U HHTEPIPETALNHY HHPOPMALIH, 1
WHQOPMAaIMOHHBIE TEXHOJIOTHH JUIS BBIITOTHEHUS 3a/1ad MPO(eCCHOHATBHOM A TEIIEHOCTH.
[InannpoBate U peann30BbIBaTH COOCTBEHHOE MPOPECCHOHAIBHOE M TMYHOCTHOE PAa3BUTHE,

OK 03 pEANPUHUMATEIBCKYIO ACATEIBHOCTD B MPO(ECCHOHANBHOMN cdepe, HCIOIb30BaTh 3HAHUS
1o (I)I/IHaHCOBOI\/'I rpaMOTHOCTH B pPa3JIMYHbIX )KU3HCHHBIX CUTyallUAX.

OK 04 O} dexTHBHO B3aNMOICHCTBOBATH M pa0d0OTaTh B KOJUIEKTUBE M KOMaH/IE.

OK 05 OcCyIecTBIATh YCTHYI0 M MUCBMEHHYI0 KOMMYHHKAIIMIO Ha TOCYIApPCTBEHHOM SI3bIKE
Poccuiickoit depepanuu ¢ yaeToM 0COOCHHOCTEH COMATBHOTO B KYJIbTYPHOTO KOHTEKCTA.

OK 09 [Tome30BaThCs MpodeccnoHaTbHON JOKYMEHTANNEH Ha TOCYyIapCTBEHHOM W WHOCTPaHHOM
A3BIKAX.

1.1.2.Tlepeuens npoecCHOHATBHBIX KOMIIETECHITHHA

Kon HaumMenoBanue BIJI0B AesITEJIbLHOCTH M MPO(ecCHOHATBHBIX KOMTIETeHIIHii
Bl [IpenocraBneHne TyponepaTOpCKUX U TYPareHTCKUX yCIIyT

IIK 2.1. OdopmisT u 06pabaThIBaTh 3aKa3bl KIMEHTOB.

IK 2.2 KoopauaupoBath paboTy 1Mo peanusainy 3aKasa.

1.1.3.B pe3ynbTare 0cBOCHHS MPOPECCHOHATLHOTO MOAYIIS CTYJACHT JOJDKCH

Bunaners HaBbikamn - KOOpAMHaIuM  paboThl  MOApa3JeNeHuil  Typoreparopa,
3aJIeliCTBOBAHHBIX B peaIM3alliy 3aKa3a;

- KOHCYJIbTUPOBAHUE TYPUCTOB IO MpPaBUJIAM M INpeIMETy 3aKas3a
(opopmnenue, 1ieHa, mapaMmeTpbl, CPOKH M MECTO BBIMIOJTHEHUS 3a-
Kaza);

- OCYIIIECTBJICHUE MTPHEMa 3aKa30B OT TYPUCTOB;

- IPOBEpKa HAIMYMS BCEX PEKBU3UTOB 3aKa3a;

- WACHTH(UKAIKS BUA 3aKa3a;

- HalpaBJIEHUE 3aKa3a B COOTBETCTBYIOIIEE MOApa3/eeHHe Typo-
nepaTopa U ero KOHTPOJTb;

- KOPPEKTHPOBKAa CPOKOB M YCIOBHH BBIITOJHEHMs 3aKa30B U B
clly4ae HEO0OXOJWMOCTH HMH()OPMHUPOBAHHE 3aKa34UKOB (TypH-
CTOB) 00 M3MEHEHHH TapaMeTPOB 3aKa3a.




YMern

— KOOPJIUHUPOBATh paboOTy MOApa3AeNeHuil TyporepaTopa,
3a/1eCTBOBAHHBIX B pEAIN3allMU 3aKa3a;

— B3aHMO/ICVCTBOBATH C TYPONEPATOPAMH, SKCKYPCUOHHBIMHU
010po, KaccamMu MpoJIaXkKu OUJIETOB, TPAHCIIOPTHBIMU KOMITAHUSMU,
Mmeet-KkoMMnaHusIMH;

- BIIQJICTh KYJIBTYPOH MEKIUIHOCTHOTO OOIICHHUS;

- BIIJIETh TEXHUKOH MEperoBOpoB, YCTHOrO OOIIEHUS C
KIIMEHTOM, BKJItoUas Tese(hOHHbIE IEPErOBOPHI;

- BJIAJIETh TEXHHUKOM KOJMYECTBEHHOM OLIEHKM M aHajlu3a
nHpopMmanuu;

- BIIQJICTh METOJIUKON XpaHEHUS U TIOMCKA NHPOPMAITUH;

- BECTH JIOKYMEHTALIMI0, XPAHEHUE U  U3BJICYEHUE
WHPOpMAaIUH;

- MOJIb30BATHCSI KOMITBIOTEPHBIMH MIPOrpaMMaMK OPOHHPOBAHUSI
TYpOB;

- OCYIIECTBIISITh KOHTPOJIb 32 CBOCBPEMEHHBIM BBINOJHEHHEM
3aKasa;

- coOuparb, 00pabdaThIBaTh M AHATM3UPOBATH CTATHCTHYECKUE
JaHHBIC,

(hopMupoBaTH OAHKU TaHHBIX;

- ocyujecmenimes NOUCK U UCHONb308aHUe UHDOPpMAYUU O MYpu-
CMCKOM NOMeHYuaie meppumoputi, COCMOSHUU U CMPYKmype
PUIHKA MYPUCCKUX Y CILY2;

- AHATU3UPOBAMD U UCHOIL308AMb PE3VIbMAambl NPOBEOEHHbIX UC-
C1e008anuli npu pazpadbomke nPocpamMm MmypucmcKo2o 0OCIYHCU-
8aHUsL, MYPUCMCKUX MAPWPYMOE U NOX0008, OnpedeseHuu ycio-
BULL Nymeulecmeusl,

- YUUMBIBAMb 0COOEHHOCMU MUNO08, Kame20puil U U008 mypusma
npuU Op2aHu3ayULU 0esamerbHoCmu no hopMUpoO8anuio mypucmcKo-
20 npooyKma,

- paspabamvléamv MypUCMCcKuil NPOOYKm ¢ y4emom KOMNJIEKCHO-
20 N00X00a K NIAHUPOBAHUIO U PA3BUMUIO NPUOPUMEMHBIX MYpPU-
CMCKUX Mmeppumopu;




- popmuposamv yupposyro cpedy npoeKmupo8aHus U NIAHUPOSa-
HUSL MYPUCMCKO20 NPOOYKmMA,

- obecneuusamsv NpasUILHOCMb 8b1OOPA U NPUMEHEHUSL MEMOO08
NPOOBUICEHUSL MYPUCICKO20 NPOOYKMA,

- Op2anu308vI8aMb pabomy Ha CNeYUaIUUpPOBAHHbIX GbICNABKAX
U ApMapKax, no npoeeoeHur0 npe3eHmayuil, pacnpoCcmpaHeHuo
PEKNAMHBIX MAMEPUALO8;

- peanu3o8vi8ams MmMypucmckuil npooykm 6 yugposol u eupmy-
anbHOU cpede;

- g1ademv npuemamu pabomovl ¢ eOUHOU UHDOPMAYUOHHOU CUC-
MeMOll INeKMPOHHBIX NYMEBOK,

- UCNONB308aMb CPEOCMBA U CNOCOObL 3aUjUMbl NePCOHATILHBIX
OAHHBIX MYPUCTNOE U/UNIU UHBIX 3AKAZUUKOS.

3HaTh

- 3aKOoHOAATeNbCTBO Poccuiickoii denepanuu B chepe
TypHU3Ma;

- HOPMAaTUBHBIC JOKYMCHTEI, PErNIaMCHTHUP YOI EC
OPraHU3aLMIO TYPONIEPATOPCKON U TYPAareHTCKOM AEATEIbHOCTH;

- ACCOPTUMCHT u XapPaKTCPUCTHKHU npeaiaraCMbIx
TYPUCTCKUX MPOIYKTOB;

- LCHBI HA TYPUCTCKHUEC ITPOAYKTBI U OTACIIBbHBIC TYPUCTCKUC
U JOTIOJIHUTENbHBIE YCIIYTH;

- CHCTEMBbI OPOHUPOBAHHS YCIIYT;

- OpraHu3aIIo paboTHI € 3aIPOCAMU TYPUCTOB;

- TpeOoBaHUs K 0(OPMIICHUIO U YUETY 3aKa30B;

- MOPAIOK KOHTPOJIA 3a HPOXOXKICHUCM U BBIIIOJITHCHHUEM
3aKa30B;

— BUJBl TEXHMYECKHUX CpeAcTB cbopa U  00pabOTKU
uH(pOpMalnK, CBSI3U U KOMMYHHUKaIUT;

- porpaMMHOE oOecriedeHne AeITeNbHOCTH TYPUCTCKUX
OpraHu3aIMi;

- 3THUKY JI€JIOBOTO OOIIEHUS;

- OCHOBBI JI€JIONPOU3BOICTBA;

— MpaBUjia BHYTPEHHETO TPYAOBOIO PaCIOpsIIKa;

MpaBHJia 0 OXpaHe TPyAa U MOKapHOH OE€30MacHOCTH;

- npuopumemnsvle HanpaeIeHus U NPUHYUNbL YCMOUYUBO20 PA36U-
must mypusma 6 Poccuiickou @edepayuu;

- 3AKOHOMEPHOCMU pa3ZMewjeHusi MmypucmcKo20 NOMeHyuaia u
eeozpaguu mypucmckux yermpos mupa u Poccuu;

- MEXHON02UU NPOEKMUPOBAHUSL U NIIAHUPOBAHUS

MYPUCMCKO20 NPOOYKMA;

- cucmembl MEPONPUAMUL U Mep, Peanu3yemvlX npu 603HUKHOGEe-
HUU 8 cmpawne (Mecme) 8peMeHH020 NPedbIBaHUsl Yepo3bl be3onac-
HOCMU JCU3HU U 300P0OB8bI0O MYPUCMO8, NPUYUHEHUs 6pedd UX
umywecmsy,

- OCHO8bl MapKemuH2a U Op2aHU3aYUU MAPKemuUH208bIX UCCTe00-
8anull, 0COOeHHOCMU (PYHKYUOHUPOBAHUS U PA3BUMUSL PLIHKA M-
PUCMCKUX YCTLY2;

- ocoberHocmu npoeedenuﬂ MAaApPKemMuHec06blX Uccneoo8anull my-
PUCMCKO20 PbIHKA, Memoobl 06pabomKu U UCNONb308AHUS UX pe-
3yilbmanoes,

- 0coOeHHOCmU NIAHUPOBAHUS, OP2AHU3AYUU U AHAIU3A pe3Yilb-
Mamos pexkiamHblX KAMRAHUU, Npe3eHmayuil, Cneyuanu3uposan-
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HbIX 8bICIABOYHO- APMAPOYHLIX MEPONPULMULL, PEKIAMHBIX O3HA-
KOMUMENbHBIX MYPO8;

- Memoobl POPMUPOBAHUSA A2EHMCKUX cemell U CIUMYAUPOBAHUSL
UX aKMUBHOCMU, pacyema KOMUCCUOHHO20 (A2eHmMCK020) 03HA-
2pascoenus;

- HANpAeIeHUus U MexXHOI02UU Peatu3ayuu mypucmcko2o npooyk-
ma 6 Yyu@poesoti u sUpmyaibHol cpeoe;

- MexHoN02UU NO0OOPA U OPOHUPOBAHUS MYPUCHICKO20 NPOOYKMA
U OMOENbHBIX MYPUCMCKUX YCLY2, NOOMBEPIHCOEHUs 3aKa308 (3asi-
60K Ha OPOHUPOBAHUE).

1.2. Konu4vecTBO 4acoB, 0TBOAHMOE HA OCBOeHHE NMPOodecCHOHATBHOT0 MOAYJIA
Bcero uacoB — 642

B TOM 4YHMCIIe B GOopMe MPAKTHYECKON MOATOTOBKU — 418 yacoB

6 m.u. eapuamuenas yacmo — 148 yacon

U3 HUX HA OCBOEHHE

MJK. 02.01 — 228 yacoB

M/K.02.02 — 126 yacoB

M/IK.02.03 — 126 yacoB

B TOM YUCIIE,

camocrositenbHas padbora — 0 yacoB

B T.4Y. IPaKTUKH — 144 yaca, BK/II04asi

yuebHyro — 72 4aca,

MIPOU3BOJICTBEHHYIO — /2 Yaca

NPOMe:KYTOUYHAasI aTTecTanus (KBaauuKaluOHHBIH 3Kk3amMeHn) — 18 uacos




2. CTPYKTYPA U COAEPKAHUE MPOPECCUOHAJIBHOI'O MOAYJISA

2.1. CtpykTypa npogecCMOHATBLHOTO MOTYJIsI

O06beM npodeccnoHaNBEHOTO MOLYIIs, aK. dac.

PaGota o0yuarommxcst BO B3aUMOJISHCTBHH C TIPETIOaBaTENIEM

CamocTosTen
bHas paboTa

Ko HaumeHoBanust CYMMapHLI Beero B TOM HHCIIC
NPO(eCCHOHANBHBIX PesAETOB i oGpen BT B oOyuenne no MK HPaKTUKU
OGILIX KOMITETeHIii po(heCCHOHATBHOTO Harpys3KH, dopme
Moy dac. IIPaKTH Konc
Paty KYPCOBBIX | y4eOHa | MPOU3BOICT y
MECKOH | MPaKTHIECKHX pator N BeHHAS JbTaI]
MOJTOT 3aHATHH (mpoexTon) uu
OBKH
1 2 3 4 5 6 7 8 9 10 11
K 2.1 Pazpnen 1. TexHomnorus -
OK 01.-OK.05; OK09 |#u OpraHu3alus Typo- 208 210 126 126 _ ) i 18
HepaTopCKoii aes-
TEJbHOCTH
1K 2.1 Pa3nen 2. Texnomorusa 126 126 64 64 20 - - - -
OK 01. - OK.05; OK 09 | u opranuzanus Typa-
TeHTCKOM JNeSITeIbHO-
CTH
IIK 2.2 Paznen 3. Koopauna- 126 126 84 84 - - - - -
OK 01. — OK.05; OK 09 [HsI KAYECTBA BEIIIOJI-
HEHUS TypoIepaTop-
CKUX U TypareHTCKUX
ycIyr
K 2.2 Y4eOHast mpakTHKa, 72 72 72 - - 72 - -
OK 01. - OK.05; OK 09 JacoB
IIponsBoacTBeHHAs 72 72 72 = - - 72 - -
npakTuka (1o
npodutto
CHEINATEHOCTH),
4acoB
Oxzamen 18 - - - - - - 18 -
KEAMUDUKAYUOHHDILL
Bcezo: 642 606 418 274 20 72 72 18 -




TemaTnueckuii JIaH NpoecCuoOHATBLHOT0 MOIYJIsI

KoanuecTBO AYAUTOPHBIX YaCOB

B T.4. BpopMme caMocCT. NMPaKTHY.
npaKkTuye- padora TeopeTnt. (cemmnuap-
H CKO¥i moaro- CTy/eHTa o0yueHue CKHe) 3aHs-
auMeHOBaHHe Pa3/1eJioB U TeM
Bcero TOBKH THS
Tema 1.1. OcHOBBI TypOIIEPATOPCKOM NESITEIBHOCTH. 48 24 - 24 24
Tema 1.2. Texnonorust pa3pabOTKU TYPUCTCKOTO MPOAYKTA. 102 68 - 34 68
Tema 1.3. Oopmienue u 00paboTKa 3aKa30B KIMEHTOB. 22 12 - 10 12
Tewma 1.4 IlpoasmxeHne TyprpoayKTa. 38 22 - 16 22
KouncyabTanus 12 - - - -
JK3aMeH 6 - - - -

Tema 2.1. OCHOBBI TypareHTCKOH JIeSTeTbHOCTH

Tewma 2.2. KoMMyHHKAIIMOHHBIC TEXHOJIOTHH B TYpHU3ME

60

30

30

30

KypcoBoe npoexTupoBanue

20

JAuddepenuupoBaHHbIii 3aueT

Tema 3.1 Opranuzarnyss KOHTPOJIS KauecTBa 00CITyKMBAaHUS HA IPEANPHATHN

Tema 3.2. Ouenka kayecTBa 00CITy)KUBaHUS Ha IPEATPUSITHH 52 38 - 14 38
JuddepeHuupoBaHHbI 3aUeT 2 2 - - 2
JK3aMeH 10 MOYJII0 18 - - N R
Bcero mo ITM. 02 498 - - - R




2.2. TemaTuyeckuii NJiaH u coaep:kanue npodeccuoHaabuoro moayJas (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
npodgeccuOHAIBLHOT0 MOAYJIS
(IIM), MesKTUCITUNITTHHAPHBIX

Copnep:xaHue y4eOHOro MaTepuaJa,
JadopaTopHble pad0oThI M MPAKTHYECKHE 3AHATHS, CAMOCTOATEIbHAS yueOHasi padoTa

O0BeM B yacax

kypcoB (MJIK) o0y4Jarouuxcs, KypcoBasi padora (IpoeKT)
1 2 3
Pazgen 1. Texnosorusi 1 opranu3anysi TyponepaTopcKoii 1esiTeIbHOCTH
MJIK. 02.01 ITpenocTaBijieHHe TYPONEPATOPCKUX YCIYT 228
Tema 1.1. OcHOBBI Coaep:kanue 48
TypOnepaTopcKoi 1. | IlousTHE TypONIEPaTOPCKON ACATEIHLHOCTH. 2
JesATeIbHOCTH
2. | PazBuTHe U peryanpoBaHue TYpOIEepaTopcKoil AesarenbHOCTH B PO. 2
3. | Ilpuopumemnvie nanpagnenus u NPUHYUNBL YCMOUYUBO20 pa3eumus mypusma 6 Poccutickotl 5
Dedepayuu
4. | MexnyHaponHOe peryJupoBaHue TYPUCTCKON NEATeIbHOCTH. 2
5. | Pa3zBurue u perynmupoBaHue TypOIepaTOPCKON AESITEIHHOCTH 32 PYOEIKOM. 2
6. | HopmatuBHO-mIpaBoBas 6a3a OCyIIECTBICHHS TypOIIEPaTOPCKOM NEsTEIbHOCTH. 3aKOHOAATEIBCTBO 9
Poccuiickoii denepanuu B chepe Typusma.
7. | OpranuzaiioHHO - TIpaBoBble (OpMBI (PYHKIIMOHMPOBAHWS TyporeparopoB. HopmaTHBHEIE 2
JOKYMEHTBI, pETIaMEHTHPYIOIINE OPraHU3aINIO0 TYPONIePaTOPCKOM AESTENLHOCTH.
8. | IlpaBa u 00s3aHHOCTH TyporepaTopa. 2
9. | JokymeHTauus Typoneparopckoi Gupmbl, BEACHUE TYPUCTCKONW OTYETHOCTH. 2
10. | Cucmemul meponpusmuii u mep, peanusyemvix npu 603HUKHOBEHUU & CIMpaHe (Mecme) 8PeMeHHO20
npedbIeanUs Y2po3bl OE30NACHOCMU JICUSHU U 300POGLI0  MYPUCIOG, NPUHUHEHUS 8pPeod UX 2
UMYUecmasy.
11. | IlpaBa u 00s3aHHOCTHU TypareHTa. 2
12. | TlpaBa 1 005I3aHHOCTH TYpPUCTA. 2
B ToM 4ncie, NpaKTHYECKUX 3aHATHIA U J1a00PATOPHBIX PadoT 24
I3 Nel Ananuz npoduis TyponepaTopos. 2
I13 Ne2 M3ydenue TexHoaoruu ohopMIIeHHs JOTOBOPOB. 2
M3 Ne3 MUzyuenwe TexHONOTMH OQGOPMIICHHS JOTOBOpa MEXIY TypOIrepaTopoM U 0O0BEKTOM 5
pa3sMeIIeHHS.
I3 Ne4 Hzyuenue TexHONOrMM OQOPMIICHHS AOrOBOpPa MEXIY TYpOIEpaTopoM M IpEeaNpHUsITHEM 5
MTUTAHUSL.
I13 NeS M3ydenue TexHonoruu oopMIIeHHUs JOTOBOpa MEXIY TYpOIIEpaToOpoOM M aBHANIEPEBO3UHUKOM. 2
I3 Ne6 MzyueHue TexHONOTMU O(GOPMIIEHHUS JOTOBOpa MEXIY TYpONEpaTOpOM M aBTOTPAaHCIIOPTHBIM 5
NPEANPHUITHEM.
13 Ne7 U3zyueHue TexHOJOTHH O(GOPMIICHHS JOrOBOpa MEKIY TYPOIIEPaTOpPOM M IKEIC3HOTOPOKHOMN 9

KOMITaHHUEMN.
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13 Ne8 l3yueHue TEeXHOJIOTMH OQOPMIICHHS JOrOBOpa MEXKAY TYpPOIEepaTOpoM M HKCKYPCHOHHOM
(hupMoH.

13 Ne9 OopmiieHne nmakera JOKyMEHTOB JUIsl BBIE3/1a TYPUCTA 32 PYOSK 10 TYpYy.

113 Nel0 Paz0op curyanuii IpeoCTaBICHUS HEKAYeCTBEHHBIX YCIYT TYPOIIEPaTOPOM.

113 Nel1 Pa30op curyarwii HEMOIHOTO MPEAOCTABICHHUS YCIYT TypOIIepaTOPOM.

113 No]2 Pewenue cumyayuonHulx 3a0a4 npu 03HUKHOGEHUU NPODIeM 80 8peMs peanu3ayuu mypa.

NINNIN N

Tema 1.2. TexnoJsiorusi paspa-
00TKH TYPUCTCKOTr0 NMPOAYKTA

Conepxanue

1

o

2

1. | 3axonomepHocmu pazmewjeHuss mypucmcKo20 NOMeHYuana u 2eocpapuu mypucmcKux yeHmpog
mupa u Poccuu.

Pezuonoseoenue Poccutickoii @edepayuu (cneyughuxa, ce30HHOCHb, 0c0OeHHOCmU pecuoHo8 PD).

Kypopmul cmpan mupa, ux omauuue u ocobeHHocmiu.

Hcmopuko-kynemypHoe Hacieoue cmpan Mupa.

Wzydenne n aHanm3 pecypcoB BEIOPAHHO JIECTHHAIINH.

Br160op cxembl paboOThI B ICCTHHAIIVH.

CBoiicTBa TypIpoAyKTa.

Henu Typnponykra.

O XN g~ W

Buns! TypnpoayKTOB.

-
©

[NonsiTHe pa3paboTKH TYPUCTCKOTO MPOIYKTA.

[3XY
(=Y

Texnonoeuu NIAHUPOBAHUA MYPUCMCKO2O l’lpO()yKI’l’lCl.

-
Mo

Texnonozuu npoekmupo8anuss MypucmcKko2o npooyKmd.

]
w

[IpuanAITEL BEIOOPa 6230BBIX YCIIYT.

-
>

[Tpuniume! BEIOOpa TYPIPOAYKTOB.

-
o

OcCHOBHEBIE IpaBuia COCTABJICHHUA IIPOTrpaMM TYPOB.

-
o

Mertoauka COCTaBIEHUS IIPOTPaMM TypPOB.

17. | Pacuer crouMocTu Typa.

NININININININININININININININDN DN

B Tom uMcie, NpAKTHYECKUX 3aAHATUH U J1a00pPaTOPHBIX padoT

(o2}
e}

113 Nel3 Ananu3z no3nasamenbHvlx NPOSPAMM C YEIblo BbIABNEHUS 2NIAGHBIX OOCMONPUMEYAmeIbHOCmel
Cmpambl.

N

113 MNel4 Awmanuz nosnasamenvHuvlX HPOSPAMM —C  Yelblo  BbIAGIEHUA  2AA6HbIX  NPUPOOHBIX
docmonpumeuamenbHoCmel CKAHOUHABCKUX CMPAH.

113 Nel5 Ananusz ungpopmayuu, npedcmasiennot 8 nymegooumerne «3oaomoe Koavyo Poccuuy.

113 Nel6 Ocywecmenims nouck u UCnOIb308aKuUe UHGOpMayuy 0 mypucmcKom nomeryuaile meppumo-
puti.

113 Nel7 Ocywecmensimb HOUCK U UCTIONL30BAHUE UHDOPMAYUL O COCTNOAHUU U CIMPYKMYPE PUIHKA M-
PUCMCKUX YCTIYe.

113 Nel8 Ananuz mypucmckozo nomenyuania Poccuu ons pazsumus enympenne2o mypusma.

113 Nel9 Ananuz mypucmckozo nomenyuaia Poccuu 0is pazsumust nasjicno2o mypusmd.

113 Ne20 Ananuz mypucmckozo nomenyuaia Poccuu 05 pazsumus nosHasamenbHo20 mypusma.

113 No21 Ananuz mypucmcroeo nomenyuana Poccuu 015 pazeumus 20pHOIBINCHO20 MYPUSMA.

NINININ N
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113 No22 Ananuz mypucmcroeo nomenyuana Poccuu 0na pasgumus codblmuiino2o mypusma. 2
I3 Ne23 Ananuz mypucmckozo nomenyuaia Poccuu 0is pazsumus 2acmpoHomuyecko20 mypuzmd. 2
113 No24 Ananuz mypucmcrkoeo nomenyuana Poccuu 015 pazsumus 3mnocpaguueckozo mypusmd. 2
113 No25 Ananuz mypucmcroeo nomenyuana Poccuu 015 pazeumus 9K0102U4ecK020 mypusma. 2
113 Ne26 Ananuz mypucmckoeo nomenyuana Poccuu ons pazeumus peaucuo3noco mypusma 3KCKypCUoH- 2
HOU HanpaeIeHHOCMU.
113 No27 Ananuz mypucmcroeo nomenyuaia Poccuu 015 pazsumus peuHvIxX Kpyu3sos. 2
113 Ne28 Ananms pecypcoB BEIOpaHHOM JECTHHAIIHH. 2
I3 Ne29 Onpenenenne 6a30BBIX YCIYT MO 3aJaHHBIM MTOKA3aTEIISIM. 2
113 No30 Ananuzuposams u UCHOIL308AMb PE3VIbMAMbL NPOGEOCHHBIX UCCACO08AHUL NPU pa3padomke 2
npPO2PaAMM MYPUCTNCKO20 OOCIYHCUBAHUS.
113 Ne31 Ananuzuposams u UCHONL308AMb PE3VIbMANbL HPOBEOEHHbIX UCCAC008AHUL NPU paA3pabomKe 2
MYPUCICKUX MAPULPYMOS.
113 Ne32 Ananuzuposams u UCHOIL306AMb PE3VIbMAMbL NPOGEOCHHBIX UCCACO08AHUL NPU paA3padomKe 2
Nn0X0008.
113 Ne33 Ananusuposams u UCHONb308AMb PE3YIbMAMbL NPOBEOECHHbIX UCCACO08AHUL NPU ONpedeNeHUl 2
YCA08UL NYMeulecmasus.
113 Ne34 Yuumvieams 0coOEHHOCIU MUNOE MYPUSMA NPU OPAHU3AYUL OeSTMETLHOCIU NO hopMuposa- 2
HUIO MYPUCMCKO20 NPOOYKMA.
113 Ne35 YVuumvieams ocobeHHOCMU Kame2opuil mypusmd npu OpeaHu3ayuu desmeibHocmu no gopmu- 2
POBAHUIO MYPUCICKOZ0 NPOOYKMA.
I13 Ne36 Yyumwieamsv ocobennocmu 6U008 Mypusma npu OpeaHu3ayul 0esmeabHoCmu no Gopmuposa- 2
HUI0O MYPUCTCKO20 NPOOYKMA.
113 Ne37 Pazpabamvieams mypucmckuii RpoOyKm ¢ y4emom KOMNHIeKCHO20 no0Xo0d K NAAHUPOSAHUIO U 2
PA3BUMUIO NPUOPUMEMHBIX MYPUCICKUX MEPPUMOPUIL.
113 No38 Dopmuposams yudposyio cpedy npoeKmuposanus u NIGHUPOSAHUsL MYPUCTICKO20 NPOOYKMA. 2
113 Ne39 Paspabomka npoepammol IKCKYPCUOHHO-NOZHABAMENbHO20 MYPA OJis POCCULICKUX KIUEHMOE. 2
113 Ne40 Paspabomka npoepammol IKCKYPCUOHHO-NOZHABAMENLHO20 MYPa 015 3APYOEHCHBIX KIUEHMOS. 2
113 Ned1 Paspabomra npoepammsl Smuocpaghuuecko2o mypa 0 pOCCUtICKUX KIUEHNO8. 2
113 No42 Paspabomka npocpammsl 5muoepaghuieckoco mypa 0ist 3apy0edicHvlx KiueHmoas. 2
113 No43 Paspabomka npocpammol 2acmpoOHOMUYECK020 mypa OJisk pOCCUUCKUX KIUCHMOS. 2
113 Ned4 Paspabomka npoepammol 2acmpOHOMULECKO20 MYpa OJis 3apYOEdCHbIX KIUEHMO8. 2
113 Ne45 Cocmasnenue mypnaxema mypa. 2
113 Ne46 Bribop BapuaHTOB OpOHUPOBAHMS YCIIyT KOHTPAreHTOB. 2
Tema 1.3. Odopmirenne u o6pa- | Conepikanue 22
00TKa 3aKa30B KJIHEHTOB 1. | Teopernueckue acreKThl KauecTBa 00CIYKHUBAHUS KIIMEHTOB. 2
2 Teoperudeckue actiekThl 0QOpPMIICHHUS H 00paOOTKH 3aKa30B. 2
3. | TexHonorus paOboTHI ¢ KIIUEHTaAMHU U UX 00CTYKHBaHUIO. 2
4 [TporpammMHoe obecnieueHue s yU€Ta U BEJICHHS 3aKa30B. 2
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5. | HpOFpaMMHOC obecrnieueHue JUISL yqéTa 1 BCICHUA KIIMCHTOB.

B Tom 4mcie, NpaKTHYECKUX 3aHATHIA U J1A00PATOPHBIX PadoT

113 Ned47 AHanm3 AeSITETHHOCTH MPUHUMAOIINX KoMIaHui B Poccun.

I3 Ned48 Ananus ACSITEILHOCTU MPUHUMAROIINX KOMIIAHHIH 32 PYyOCIKOM.

113 Ne49 CucteMbr OpOHHPOBAHUS TYPUCTCKHAX YCIIYT.

I3 Ne50 [IporpammHOe oOecrieueHre aBTOMAaTU3alKU PaboThl TYPOIIEPaTOpPOB.

113 NeS1 Ananus cucteM OpOHHPOBAHUN TYpOIIEPaTOPOB.

113 Ne52 MoOHUTOPHUHT MIPEJIOKEHUN TypOIepaToOpOB.

Tema 1.4 IIpoaBu:keHue
TYpHPOAYKTA

Conepxanue

1. | Ocnoswi mapkemuHea u opeaHuzayuu MapKemuHeo6sblx uccie0o8anuil.

2. | Ocobernocmu (YYHKYUOHUPOBAHUA U PA3BUMUSL PLIHKA MYPUCTNCKUX VCILYe.

3. | Ocobennocmu nposedenus MapKemuH208bIX UCCAEO08AHUL MYPUCHICKO20 PbIHKA, MemoOdbl 0bpa-
OOMKU U UCROTIL30BAHUSL UX PE3VIbIMAMOE.

&

Ocobennocmu NIAHUPOBAHUA, OpcAHU3AYUU U AHAJIU3A PEe3Y/Ibmanioe PEeKIAMHbIX KAMNAHUU.

o

Ocobennocmu NJAAHUpPO6AaHUsd, opeanuzayul U anaiusa pes3yibmanios npe3eHmaL;uL7.

6. | Ocobennocmu naanupoOBanUs, OP2AHUZAYUL U AHATUZA PE3YTLINATNOE CREYUATUZUPOBAHHBIX BbICA-
B0UHO- APMAPOUHBIX MEPONPUANUILL.

7. | Ocobennocmu naanupoanus, opeanu3ayul U AHAIU3Aa pe3yabmamos PeKIaMHbIX O3HAKOMUMETbHbIX
Mypoe.

8. | Memoouvl hopmuposanus azenmckux cemeil U CMUMYIUPOBAHUS UX AKMUSHOCTU, PACYEMA KOMUC-
CUOHHO20 (A2eHMCK020) 803HACPAHCOCHUSL.

N

B Tom uMcie, NpaKTUYECKUX 3aHSITHI 1 1a00paTOPHLIX padoT

N
N

113 Ne53 Ananusz pabomul no evisgneHur0 nompeorHocmel nompeoumeinetl.

113 Ne54 Ananuz pabomul no 8videieHu0 nNompeoHocmell UHOUBUOYATbHO20 KIUSHMA.

113 No55 Ananuz pabomuol no visa8ieHuIo NompedHocmell poCCUCKUX KOpnopamuHuix KiueHmoa.

113 No56 Ananuz pabomul no vla8neHUI0 NOMpPeOoHOCHel UHOCPAHHBIX KOPHOPAMUBHBIX KIUEHIOB.

I13 Ne57 Obecneuusamsv npasuibHOCHb 6b100pA U NPUMEHEHUSL MEMO008 NPOOBUINCEHUS MYPUCTNCKO2O
npooyKma.

113 Ne58 Ananuz memoouxu pabomsi ¢ MypucmcKuMu Kamauiocamu.

113 No59 Opeanuzosvieams pabomy Ha Cneyuaiu3upOBaALHbIX 8bICIMABKAX U APMAPKAX.

113 No60 Opeanuzosvieams pabomy no npoedenuro npe3eHmayuil.

113 Ne61 Ananuz pabomul myponepamopos é cghepe opeanuzayuu u nposedenus pecuonaibHvix Work-

shop.

113 Ne62 Opeanuzosvieams pabomy no pacnpocmpaneHuro pekiamtblx Mamepuaios.

I13 Ne63 Ananusz ungopmayuu no peKiamHolM mypam 0jisk mypacenmcms.

NN N[NNI N [NDNINN

Paznen 2 TexHoJi0rusi 1 OpraHu3alys TYPareHTCKoOM e TeJIbHOCTH

126

Tema 2.1. OcHOBBI TYpareHT-
CKOIi 1esITeJILHOCTH

Conep:xanue

1. | IlonsaTHe TypareHTCKOM AeATeNbHOCTH. Pa3BuTHE U perynupoBaHre TypareHTCKOM eATENbHOCTH B
PO.
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2. | MexayHapogHOe peryiaupoBaHUE TYypHUCTCKOW AEATeNbHOCTH. Pa3BuTHe W peryiaupoBaHue Typa-
TeHTCKON JEATEIbHOCTH 32 PyOeKOM.

3. HOpMaTI/IBHO-HpaBOBaH 6aza OCYUICCTBJICHUA TypaFGHTCKOﬁ JACATCIIBHOCTH.

4. Oprasun3aioHHo - MpaBoBbe (OPMBI (BYHKITMOHUPOBAHUS TypareHToB. HopMaTHBHEBIE TOKyMEH-
ThI, PErJIAMEHTHPYIONIHE OPTaHU3ANHUIO TYPAreHTCKON JIETeIBHOCTH.

5. JlokyMeHTanms TypareHTa, BeIeHHe TYPUCTCKOM oT9eTHOCTH. OCHOBBI IEJIOMPON3BO/ICTBA.

6. | IIpaBa u 00s13aHHOCTH TypoIepaTopa, TypareHTa u TypPHCTa.

NN NN DN

B ToMm umcie, MpaKTHYECKUX 3aHSITHI M J1a00PAaTOPHBIX padoT

w
N

113 Nel Ananus mpouiast TypareHToB.

II3 Ne2 [InammpoBaHme cTaHAApPTOB pabOTHI TypareHTCTBA HAa OCHOBE 3aKOHOJATENhCTBA B cdepe
TypHU3Ma.

I13 Ne3 Pazpabotka cTanmapTa paboThl MEHeKEpa IPU 00CITY)KHBAHUN CEMEWHBIX Tap C JEThMH.

113 Ne4 Ananus onpeseneHus BUASHUS TypPUCTKOM KOMIIaHUH.

II3 NeS OnpeneneHre MUCCUU TYPAareHTCTBA.

I3 Ne6 M3ydyenue TexHOIOTHU 0(HOPMIICHHS JOTOBOPOR.

II3 Ne7 3anonHeHue OroBopa 0 peaau3aluy TypIpoayKTa.

II3 Ne8 ArenTckuii 4OroBOp.

113 Ne9 OdopmieHne nmakera TOKyMEHTOB TSI BEIE3/a TypHCTa 3a PyOex 1O Typy.

I3 Nel0 Ananu3 mH(pOpMaIuu 0 TpeOOBAaHMSX K MAKETy JOKYMEHTOB ISl O(OPMIICHUS MIEHT€HCKOM
BU3HI.

I13 Nell 3anonHeHue nakeTa JOKYMEHTOB 7Sl OpOPMIICHUS! IIEHI'€HCKOH BU3BL.

I13 Nel2 B3anmoieiicTBOBATh C TypoliepaTopaMy U KaccaMy MPoIaku OUJIETOB.

I13 Nel3 B3anmMoneiicTBOBaTh ¢ SKCKYPCHOHHBIMU OIOPO.

113 Nel14 B3anMopaelicTBOBAaTh ¢ TPAHCTIOPTHBIMH KOMIIAHHUSMH.

I13 Nel5 BzanmMoneicTBOBaThL ¢ MEEt-KOMITAaHUSIMU.

I13 Nel6 Pa3z6op cutyaumii npepocTaBieHUs] HEKAUECTBEHHBIX YCIIYT, HEIIOJIHOTO IPEI0CTABICHUS YCIYT
TYypareHTOM.

N (NNIRNININ N INNINNINININ NN

Tema 2.2. KoMMyHHKaLlHOHHBIE
TeXHOJIOTHH B TYpHU3Me

Conep:xanue

()]
N

1. | IlonsTue KOpIOpaTUBHON KyJIbTYpbl. DopMUpOBaHNE KOMMYHUKATHBHBIX HaBBIKOB. [IpakTuka ne-
JIOBOTO OOIIEHUS U TIEPETINCKHU.

DTHKA JAEJT0BOr0 OOIIEHU.

[IpodeccuonanpHas 3THKa paOOTHUKOB TypONIEPaTOPCKOH KOMITaHWH.

Pabota ¢ nHpOpMAIIMOHHO-CIIPABOYHBIMU MaTEPUATIAMH.

Wzyuenne nonynsapHbIX 3JIEKTPOHHBIX ITOPTAJIOB MO TYpU3MY U paboTa ¢ HUMH.

OpFaHI/I3aLII/I$I pa60TBI C 3al1poCaMu TypuUCTOB.

TpebGoBanust K 0POPMIIEHHUIO U YIETY 3aKa30B.

ACCOPTHMEHT U XapaKTePUCTUKH MPEIaraeMbIX TYPUCTCKIX TPOITYKTOB.

O N g~ w

HCHBI Ha TYPUCTCKHUC MPOAYKTHI U OTACIIbHBIC TYPHUCTCKHUC U JOIIOJIHUTCIIBHBIC YCIIYTU.

-
©

Cucrembl OpOHUPOBAHUS YCITYT.

NININININININININ N
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11. | Buabl TeXHUUECKUX CpeACTB cOopa 1 00padOTKM MHPOPMALIUH, CBSI3U Y KOMMYHUKALHH.

12. | Hanpasnenus u mexnono2uu peaiuzayuu mypucmcrkozo npooykma 6 yugposou u eupmydaibHOU

cpeoe. 2
13. | Texuonozuu noobopa u OpoHUPOBAHUL MYPUCTICKO20 NPOOYKMA U OMOENIbHbIX MYPUCHICKUX YCILYe, 2

noomeepoicoeHust 3aKa308 (3as680K Ha OPOHUPOBAHUE).
14. | Mcrnob30BaHUE KATAIOTOB U IICHOBBIX MPEIOKCHUI. 2
15. | Pemenne mpo6ieM ¢ TOMOIIBIO MTPABOBOTO perynnpoBaHusi. KadecTBo 0OCTyXKHUBaHUS U CTIOCOOBI

€r0 PeryJINpOBAHUS B TypU3ME.
B ToM 4ucie, NPaAKTHYECKUX 3AaHATHI M J1a00PaTOPHBIX PadoT 30
I13 Nel7 Ananu3 pacrpoCTpaHEHHBIX OLIMOOK MPY BEJCHHUH JIEIOBON MEPEIUCKH. 2
I13 Ne18 CocraBneHue 3IeKTPOHHBIX THCEM PA3JINYHON TEMAaTHKU TYpOIepaTopy. 2
I13 Ne19 CocraBneHue 3IEKTPOHHOTO MMUChMa TYPUCTY O IOTPEOUTENNHCKUX CBOHCTBAX TYPIPOIYKTa. 2
113 Ne20 CocraBieHre KOMMEPYECKOTO TIPEITI0KEHUS. 2
I13 Ne21 BnameTs KynbTypOi MEKIMIHOCTHOTO OOIIEHYS. 2
3 Ne 22 Brnanerb TEXHUWKOHW NEPETOBOPOB, YCTHOTO OOIIEHHS C KIMEHTOM, BKJIIOYas Tele(OHHbIE 2
MIePErOBOPHI
I3 Ne23 Opranuzanus KOHCYJIbTalMU KIWEHTOB 110 reorpaduu crpan KOro-Bocrounoit Aznu. 2
I3 Ne24 JlenoBas wrpa «lIpaktrka pnemoBoro oOmeHus». [lpaBuna mpoBeneHUs CeMHUHApPOB 2
1 BeOMHAPOB.
I13 Ne25 Jlenoas urpa «OCHOBBI JICIIOBOTO OOIICHHS. 2
I13 Ne26 Hanmcats kpatkoe scce Ha Temy «lIpreMbl BO3IEHCTBHS Ha KIIMEHTA B TyphUpMeED. 2
113 No27 Peanuzosviganv mypucmckuti npooykm 6 yu@dposoil u eUpmyanibHoll cpeoe. 2
113 No28 Braoemwv npuemamu pabomsi ¢ eOUHOU UHDOPMAYUOHHOU CUCTEMOTU DTIEKMPOHHBIX NYNEGOK. 2
113 Ne29 Ucnonvzosamv cpedcmea u cnocoObl 3aujumsl REPCOHANbHLIX OAHHBIX MYPUCTNOE U/UTU UHBIX 2
3aKA3YUKOB.
113 No30 bponuposarnue nakemuozo mypa. 2
113 Ne31 bporuposarue omoenbHbix mypucmckux yeiye. 2
113 Ne 32. TuddepenumpoBaHHbIii 3a4eT. 2

Kypcogoii mpoexT (pabota)

TemaTHKa KypCOBBIX TIPOEKTOB (padoT)

OO ~NOUITEWN P

. CoBepiieHCTBOBaHKE pabOThI MEHEKepa TypareHTCTBa Ha ATarle BBISIBICHHUS M aHaJIN3a MOTPEOHOCTEN KIMEHTOB.

. OcobeHHOCTH PadOTHI C KIIMEHTAMHU Pa3HBIX MICUXOJIOTMIECKUX TUITOB.

. Undopmanmonnoe odecriedeHne mpoaax TYPUCTCKOTO IPOAYKTA.

. TexHonorus u opranu3anus 00CIy>KMBaHUS MHIANBUIYaJIbHBIX KIMEHTOB (Ha MPUMEpE TypareHTCTBa).

. TexHoMOTHS M OpraHU3anys 00CITy)KUBaHUs KOPIIOPATUBHBIX KIIMEHTOB (Ha IIPUMEpE TYPareHTCTBA).

. AHanM3 OpraHu3aly B3aUMOACHCTBHS TYPareHTCKOW B TYPOIIEPaToOpcKoi (GUpM 10 peaan3annui TypUCTCKOTO IPOIyKTa.
. AHanM3 MpeuMyIIecTB U HEJJOCTATKOB (PpaHUaii3uHTra B TypareHTCKoM On3Hece.

. AHaM3 ygacTust TypareHTa B OpraHu3aliy peKjIaMbl ¥ IPOBIKCHUS TYPUCTCKOTO MPOIYKTA.

. AHaM3 BUIOB AEATEIBHOCTH TYPareHTCTBA 110 MPOBIKECHHUIO TYPIPOIYKTA ISl MHAUBUAYATIbHBIX KIMEHTOB.

10. Anamus BHUAOB ACATCIILHOCTU TYPArcHTCTBA 11O MPOABUKCHUIO TYPHPOAYKTA AJId KOPIIOPATUBHBIX KIIMCHTOB.
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11. Texnonorus pa3paboTKH MapKETUHTOBOH MPOrpaMMBI 1715l 00ECTIEYeHHUs pOcTa MPOAax B TypareHTCTBE.

12. Ananu3 neATeIbHOCTH TYPareHTCTBA 110 MPEIOCTABICHHUIO JOTIOJHUTEIBHBIX YCIyT (Ha IPUMEpe TypareHTCTBA).

13. Ananu3 ucnonb3oBaHus MHYOPMAIIMOHHBIX TEXHOJIOTHI B OpraHU3allui paboThl TypareHTa (Ha IpuMepe TypareHTCTBa).
14. Pa3paboTka pekiiaMHO-HH()OPMAIIMOHHBIX MaTePHUAIOB TYpareHTCTBa (Ha IPUMEpE TypareHTCTBA).

15. Ananu3 opraHuzalyy NpoLEeAyphl IPOIAKH TYPUCTCKOTO MPOAYKTA (HA IPHUMEPE TYpareHTCTBA).

16. CtumynupoBaHue MOTpeOUTENCH TYPUCTCKOTO MPOAYKTA (Ha IPUMEpE TYParcHTCTBA).

17. OcobenHoctu noadopa U OpoHUPOBaHMs TypoB B TypIuio (Ha mpUMepe TypareHTCTBA).

18. OcobennocTu oabdopa u 6poHrpoBaHus TYpoB B Eruner (Ha nmpuMepe TyparcHTCTBA).

19. Ocobennoctu noxbopa u OpoHupoBanus TypoB B OAD (Ha mpuMepe TypareHTCTBa).

20. OcobenHocTH MOI00pa 1 OpOHUPOBaHUs TypoB B Tanmnana (Ha IpuMepe TypareHTCTBA).

21. OcobeHHOCTH TOI00Pa ¥ OPOHUPOBAHHUS TYPOB B

Y30ekucraH (Ha mpuMepe TypareHTCTBA).

22. OcobenHoCTH TTOI00Pa ¥ OPOHUPOBAHUS TYPOB B

Benecyany (Ha mpuMepe TypareHTCTBa).

23. OcobennocTr moa00pa 1 OPOHUPOBAHUS TYPOB B ApMEHHIO (HA IpUMEpPEe TypareHTCTBA).

24. OcobeHHOCTH TTO/I00Pa U OPOHUPOBAHUS TYPOB B

AzepbaifkaH (Ha MpUMepe TypareHTCTBa).

25. OcobernHnoctr ogd0pa u OpoHupoBaHus TypoB Ha KyOy (Ha mpruMepe TypareHTCTBa).

26. OcobeHHocTH Mo00pa 1 OPOHUPOBAHUS TYPOB B

Wunone3nro (Ha mpuMepe TypareHTCTBa).

27. OcobenHocTH mogdopa 1 OpPOHMPOBAHUS [TO3HABATENFHBIX TYpOB 10 Poccuu (Ha mpruMepe TypareHTCTBa).

28. OcobenHocTH mogdopa 1 OPOHUPOBAHUS PEUHBIX KPYH30B 1o Poccun (Ha mpumepe TypareHTCTBa).

29. JlokyMeHTaI[MOHHOE 00eCTIeUeHHUE POk TYPUCTCKOTO MPOIYKTA.

30. CoBeprreHCTBOBaHHE MPOIIECCa PEIOCTABICHUS TYPareHTCKUX YCIyT Ha 3Tarle BBIIOTHEHHUs padoT 110 OKa3aHHIO BU30BOM IOICPKKH
noTpeduTento (Ha MpuMepe TypareHTCTBa ...).

31. CoBeplieHCTBOBaHHE PabOTHI MEHEKepa TypareHTCTBa 10 BONpocy oopMIIEHHs JOKYMEHTOB CTPOTOH OTUYETHOCTH.

Oos13aTeJIbHBIC ayIMTOPHBIC Y4eOHBbIE 3AaHATHSA 110 KypPCOBOMY NPOeKTy (padore)
KII Ne 1. OGocHOBaHME aKTyaIbHOCTH TEMBI KypCOBOH pabOoThI.

KII Ne 2. ITogOop nutepatypsl 1715l HAMUCAHHS IEPBOH TEOPETHUECKON TIIaBhI.
KII Ne 3. TToaroroBka mepBOro TEOPETHIESCKOTO pas/iena.

KII Ne 4. ITonroToBka BTOPOro NpakTHUECKOTO paszena.

KII Ne 5. KoppexkTrpoBka BTOPOTro MpakTUYECKOTro pas3jena.

KII Ne 6. TToaroroBka 3akIrO4eHHs 10 KypCOBOH padoTe.

KII Ne 7. Opopmiienne KypcoBoit pabOThl B COOTBETCTBUHU C TPEOOBAHUSIMH.
KII Ne 8. [ToaroToBka BBICTYIUICHUS [J1s 3AIUTHI KYpCOBON pabOTBHI.

KIT Ne 9. IToaroToBka npe3eHTaluy K 3al{iUTe KypCOBOW pabOTHI.

KII Ne 10. 3amura KypcoBoi paboTHI.

20

Paznen 3. Koopaunauus KauecTBa BHINOJTHEHUS TYPONEPATOPCKUX U TYPATeHTCKUX YCJIYT

126

Tema 3.1. Opranuzanus KoH- Copep:xanue

72

TPOJisl KadeCcTBa oﬁcnymnna}mﬂ 1. | MCTOI[OJ'IOFI/I‘-ICCKI/IC OCHOBBI OpraHru3aly Ka4eCTBa pa6OTLI noapa3acICHUS.
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Ha NMPpEeANPUATHHA

Wudopmanus o kauectse pabOTHI MOgpa3IeICHHS.

Co6op na(pOopMaIu 0 KadecTBe PabOTHI TOApaA3ICICHIS.

Opranuzainys KOHTPOJII KadecTBa o0cmyxuBanus. [IpaBuina BHyTpEHHETO TPYIOBOTO PACIIOPAIKA.

IToHsiTHE U CYyHIHOCTH CEpBUCA.

Monenp KadecTBa yCIIyTH Ha MPEINPHUATHSAX B cepe Typu3Ma.

KagecTBo 00cimy>kuBaHus 1 yCIyT Ha MPEONpHUATHIX B cepe Typu3Ma.

CymHOCTh 1 HEOOXOIUMOCTb OPTaHU3AINH KOHTPOJIS KauecTBa MPOIYKIIHH U YCIIyT.

O XN g W

ITpaBuia o oxpaHe Tpy/a 1 IOKapHOH 0e30MacHOCTH.

-
©

CymHOCTh W TEXHOJOTHS Tporiecca KOHTpoisA. [lopsAgok KOHTpONsS 3a MPOXOXACHHWEM U
BBITIOJTHEHHEM 3aKa30B.

11. | Mertonuku pa3pabOTKH CTaHAAPTOB PabOTHI IIEpCOHAA.

12. | KoHTposb Haj KaueCTBOM pabOThI MIEpCOHAIA.

13. | MadopmanrioHHbIe CUCTEMBI B cepe YIpaBICHUs OpraHU3alusIMI TYPUCTKOW HUHILyCTPUH.

14. | IIporpamMmMHOe oOecTieueHue e TeNFHOCTA TYPUCTCKAX OpTaHU3aIlHid.

NINININ N [NNININININININ

B ToM uncie, npakTHYECKUX 3aHATHI U J1a00PATOPHBIX padoT

o
~

I13 Nel Omnpenenenue mpo0IeM KOHTPOJIS Ka4eCTBa yCIyT.

I13 Ne2 PazpaboTka KOHTPOJIS Ka4ecTBa 0OCITyKMBaHUS HA TIPEIPUITHH.

I13 Ne3 CocraBieHne KOMIUIEKCHOM CHCTEMBI MEHEHKMEHTA KaueCTBa.

113 Ned4 AHanu3 OCHOBHBIX IPUHIIUIIOB 3TUKH JEJIOBBIX OTHOIICHUH.

I13 NeS Hopwmel city>xe0HOTO 3THKETA.

I13 Ne6 CocraBieHne BUBUTHBIX KapTOUeK.

II3 Ne7 Posibp BHELIHETO BHU/1A B 3TUKE JIEJIOBOIO OOIIIEHUS.

I13 Ne8 Perienne cuTyaliMOHHBIX 3a/1a4 10 UCIOJIb30BAHUIO HECTAHIAPTHBIX METOJOB MPUHATHS pellie-
Hull B paboTe TyphUpMBIL.

113 Ne9 CocraBieHue miaHOB MPOBEACHNS COBEIAaHHH.

I13 Ne10 CocTaBieHue IIaHOB MPOBEIEHUS IEPETOBOPOB.

I13 Nell CocraBrieHue MIaHOB POBEACHUS Oece.

113 Nel2 MortuBaiiys nepcoHaia K TpyJ0BOU A€ TENbHOCTH.

113 Nel3 Ananu3 BUIOB IUCIUILTHHAPHBIX B3BICKAHUH.

I13 Ne14 IpoBenenue aHann3a KOHQIMKTHBIX CUTYaluH.

I3 Nel5 Crparernu rnoBejieHus: B KOHQJIUKTHON CUTYAIHH.

I13 Nel6 AHanu3 npHHATHUS YNIPaBIEHYECKUX PEIICHUH MTPU OpraHu3allii KOHTPOJISA Haj KauyecTBOM pa-
0O0TBI OTZIENA TIPOJAK.

N (NNINININNIN N (NNNINNININ

I13 Nel7 Ananu3 npuHATHUS yIIPaBIEHYECKUX PEIICHNH MTPU OpraHu3allii KOHTPOJISA HaJ KauyecTBOM pa-
0OTBI MAPKETHHTOBOT'O OTAENA.

113 Nel8 Ananu3 npuHATHS YIIPaBIEHYECKUX PEIICHNH MPHU OpraHu3allii KOHTPOJIS HaJ KadyecTBOM pa-
00TBI BU30BOI'0 OTJENIA.

I13 Nel9 Ananu3 npuHATHUS yNIpaBIEHYECKUX PEIICHUH MPU OpraHu3allii KOHTPOJIA Haj KauyecTBOM pa-
00THI (hpaHUAH3WHTOBOTO OTIENA.
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I13 Ne20 Ananu3 npUHATHUS YNIpaBIEHYECKUX PEIICHNH MTPU OpraHu3allii KOHTPOJISA Haj KauyecTBOM pa-
00THI OT/IENIA TYPOIIEPUPOBAHMSL.

113 Ne21 Ananu3 npHUHATHS YIPABICHYECKUX PEIICHNH MTPH OpraHU3aI[ii KOHTPOJIS HaJl KaYeCTBOM pa-
0OTBI OT/IE)Ia C KOPIIOPATUBHBIMY KIIUEHTAMH.

113 Ne22 Ananus nmprMeHeHHs IPOTPaMMHOT0 0OeCTIeYeH sl B paboTe TypareHTCTBA.

N

Tema 3.2. OueHka Ka4yecTrBa 00-
CY:KHBAHUS HA MPEINPUATHH

Conep:xanue

(6)]
N

TeOpeTI/I‘ICCKI/IC ACIICKThI OIICHKH Ka4CCTBa O6CJ'IY)I(I/IB3.HI/I$I Ha MpCANpUuATUN Typru3Ma.

OCHOBHBIE MCTOJbI OIICHKHN Ka4yCCTBa O6CJ'IY)KI/IBaHI/I$[.

OuHAHCOBBIC MTOKA3aTENU ACITEILHOCTH TypoIepaTopa.

DOHUHAHCOBBIC ITOKA3ATEIH ACATCIBHOCTH Typarc¢HTCTBa.

OcoOeHHoCTH 0O€ecTiedeHnsT KauecTBa yCIyT.

oW

CucreMa OIIeHKH KauecTBa 0OCITYKUBaHUSI.

7. | ®OpMBI M METOJIBI OIICHKH Ka4eCTBa yCIYT.

NININININININ

B Tom uMcie, NpAKTHYECKUX 3aAHATUH U J1a00paTOPHBIX padoT

w
oo

I13 Ne23 IIpoBenenue oneHKH 3 (HEKTHBHOCTH TIPEIIPUSITHS.

113 Ne24 CocraBieHue XapakTEpPUCTUKHU MPEIIPUSITHSL.

I13 Ne25 Onpenenenue nokaszaresnei kKauecTBa 00CTyKUBaAHMSL.

I13 Ne26 Bnamers MeToAMKON XpaHEHHS U TIOMCKa HH(DOpMaInu.

I3 Ne27 O6paboTtka nHpOpMaIMK O KauecTBe pabOTHI OT/IeNIa PO B TYPareHTCTBE.

I13 Ne28 PazpaboTka Mep 1o NoBbIIIeHUIO 3QQeKTHBHOCTH pabOTHI OT/IENa IPOJaK B TypareHTCTBE.

I3 Ne29 PazpaboTka Mep Mo MOBBIIICHUIO ) (HEKTHBHOCTH pabOoThl MapKETHHIOBOTO OT/AEJa B TypoIe-
paToOpCKOi KOMIIAaHUU.

113 Ne30 Bectu 1oKyMeHTaLNIO, XpaHEHNE W U3BJICUCHUE HHPOPMALIUH.

I13 Ne31 [Nonb30BaThCsl KOMITBIOTEPHBIMU MTPOTPaAMMaMy OPOHUPOBAHUS TYPOB.

I13 Ne32 OcymiecTBiIsATh KOHTPOJIb 3a CBOEBPEMEHHBIM BBIITOJIHEHUEM 3aKa3a.

I13 Ne33 CobOupath, 00padaThIBaTh U aHATM3UPOBATH CTATHCTUYCCKUE JaHHBIC,

I13 Ne34 dopmupoBaTh OaHKH JaHHBIX.

I13 Ne35 BnaneTh TeXHUKOW KOJTMUYECTBEHHOHN OIIEHKU U aHaJi3a WHPOPMAIHH.

I13 Ne36 Ananu3 criocoO0B M METOZIOB 0OecIieueH s AUCHUIUIMHBI TPYIa.

113 Ne37 Pacuer pmMHAHCOBBIX MOKa3aTelel AEITEIHLHOCTH TypareHTCTRa.

113 Ne38 [IpoBenenne aHamm3a U OIIEHKH pabOTHI OTAENA MPOJIAXK B TYPareHTCTBE.

I13 Ne39 PazpaboTka KaJpoBBIX MEpONIPUATHH 1151 «CHCTEMBI YIIPABJICHUS IEPCOHATIOM).

I13 Ne40 PazpaboTka KOMILIEKCa MEPOIIPUATHH C LETbI0 COBEPILICHCTBOBAHMUS KauecTBa OOCITYKUBaHHS
TYpUCTOB B TypareHTCTBE.

I13 Ne41 PazpaboTka METOJOB U KPUTEPHIA OLIEHKH TOTOBHOCTH KOJUIEKTHBA K MHHOBALMSM.

113 Ned2 J[IndpdepeHunpoBaHHbIH 3a4eT.

NN N [NNININNINININININ N NININNININ

YueOHas npakTHKa

O3HaKOMJICHHUE C JIOJDKHOCTHBIMHU OOSI3aHHOCTSIMU TIEPCOHAIIA TYPOIIEPATOPCKON/TYPareHTCKOW KOMITAaHWH.
M3yueHue nepeuHs OCHOBHBIX U TOMOJHUTEIBHBIX YCIYT.

~
N
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H3yueHre 0coOCHHOCTEH 110 Pa3pabOoTKe MPOrpaMMBbl Typa U pacyéra ero CTOMMOCTH.

W3ydeHre npaBuia 1Mo TeXHUKe 0€30IacHOCTH.

®dopmupoBaHIe HABBIKOB pabOTHI CO CTAHAAPTHBIM ITPOTPAMMHBIM OOECTIEUeHIEM IS OpTaHU3AINA AeJIOTPOU3BOCTBA.
[IpoekTrpoBanre TYpOB C YIETOM 3aIPOCOB OTPeOUTENEH.

DopMHUPOBAHUE TEXHOJIOTMUECKOU KapThl Typa.

JlemMoHCTpaIns HaBBIKOB UCTIOIH30BAHNA WH(GOPMAIIMOHHBIX TEXHOJIOTHIA TypOIIepaTopoM/TypareHToM B CBoei pabore.
PazpaboTka mporpamMmbl 00CITy)KUBaHUS TYPUCTOB.

Opranu3aius 00CITyKUBaHUS TYPUCTOB B TPOIPaMMHOM TypHU3ME.

Paccunrats Typ 10 3a1aHHBIM TTO3HUIIHSIM.

Hponsnoncn;ennaﬂ NMpaKTUuKa

[IpoBeneHre MapKETUHIOBBIX HCCIIEAOBAHUN PHIHKA TYPUCTCKHX YCIIYT. 72
®dopmupoBaHKE TYPUCTCKOTO MPOIYKTA.
Bcero 642
KoncyabTanuu
no MJIK.02.01 IIpexocTraBieHune TyponepaTopcKux yciayr, 12 yacos
Ne kone- Ne Henenn HaumeHoBaHUEe TeMbl Koa-Bo
1170 4acoB
no no (akry
JIaHy
1. OCHOBHI TYpOIIEPAaTOPCKOMN JACSITEIILHOCTH. 2
2. TexHonorus pa3pabOTKH TYPUCTCKOTO IMPOTYKTa. 6
3. Odopmienue u 00pab0OTKa 3aKa30B KJIMCHTOR. 2
4, IIponBuxeHue TypHpOIyKTa. 2
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3 YCJOBUSI PEAJM3ALIMM IPOTPAMMBI HNPO®ECCHOHAJBHOIO
MOJY.JISI

3.1 g peaau3anuu nporpaMmbl npogecCHOHAIBHOT0 MOAYJIS 10/KHBI OBITH NPeay-
CMOTPEHBI CJIeylolIye creluaabHble OMeLIeHH:
Kabuner «Opranu3anuu JAeATeIbHOCTH COTPYIHHKOB 3KCKYPCHOHHOIO OIOpO»,

OCHAIIIEHHBIA 000PYJOBaHHEM: MTOCAJOUHBIE MECTA 0 KOJIMYECTBY 00YyJarOIIMXCs, JOCKa yuyeOHas,
TUAAKTHYECKHUE IOoCcoOusl, IMporpaMMHOe obOecrieueHue, BUACOMUIbMBI 0 PA3IUYHBIM TEMaw,
pabouee MECTO Ipenogasares, TEXHUYECKUMU CpelCTBaMU: BUJIC0000pYyI0BaHKE
(MyIbTUMEIUNHBIA MPOEKTOP C SKPAaHOM WIM TEJIEBU30p, WM IJIa3MEHHas MaHeNlb), JKpaH,
MPOEKTOP, MArHUTHAS IOCKA, KOMIIBIOTEPHI IO KOJIMYECTBY MOCAIOYHBIX MECT, MPOo(dhecCHOHAbHBIC
KOMIBIOTEPHBIE IPOrPAMMBI.

KaOuner «Opranuzanmnu 1esTeJJbHOCTH COTPYIHUKOB 3KCKYPCHOHHOIO O0I0po»

Ne ‘ HaumenoBanue o0opyaoBanus

| CHeIII/IaJII/I3I/Ip0BaHHaH Me0eJIb H CHCTEMbI XPpaHECHUS

OcHoBHOe 000py/1OBaHHE

MMOCaJOYHBIC MECTa I10 KOJIUYCCTBY 06yqa}0mnxc;l

JO0CKa ydeOHas

ANJAKTHYCCKUC mocoous

IIPOrpaMMHO€E 00€ecIIeYeHHEe

Ol W N -

BI/IIIGO(i)I/IJIBMI)I 110 pa3JIM4YHbIM TEMaM

6 | pabodee MecTO IIpemno1aBaTels

Il Texuuueckue cpeacTraa

OcHoBHOe 000py/10BaHHE

1 | BumeoobopymoBaHue (MyIbTUMEAUUHBIA IPOSKTOP C IKPAHOM
WM TEJIEBU30p, WU TUIa3MEHHAs [TaHeNb)

2 9KpaH, IPOCKTOP, MArHUTHAsA JOCKa

3 KOMIIBIOTCPEI 110 KOJINMYCCTBY ITOCAAOYHBIX MCCT

4 | mpodeccruoHaIbHbIE KOMIBIOTEPHBIE IPOIPAMMBI

111 lemoHcTpanmoHHbIe Y4eOHO-HATJISIAHbIE TOCOOMS

OcHoBHOe 000py/I0BaHHE

1 \ IUOAKTUYECKHE TTOCOOUS

OcHaleHHbIe 0a3bl IPAKTHKHU

Peanu3zanus oOpa3oBaTenbHON MporpamMMbl IpenonaraeT 00s3aTenbHy0 y4eOHy0 U Mpo-
M3BOJICTBEHHYIO NPAKTHKY. YueOHas MpakTHKa peau3yeTcsl B MAacTePCKUX MpodeccroHalIbHOM
0o0pa3oBaTeNbHONW OpraHM3aluu U TpeOyeT Haauuus o0OpyIOBAaHHUS, WHCTPYMEHTOB, PACXOIHBIX
MaTepHaoB, OOECIIEUYMBAIOIINX BBITIOJHEHHE BCEX BHIOB pabOT, ONpENeNeHHBIX COAEpKaHUEM
nporpaMM IpogecCHOHAIbHBIX MOJIYJEH, OTBEYAOLIEro MOTPEOHOCTSAM OTPACiId U TpeOOBaHUAM
paboToaaTene.

[Tpon3BoICTBEHHAs MPAKTHKA PEATU3yeTCs] B OPraHU3alMsIX M0 CHEIHAIbHOCTH HpOQUIIs,
o0ecreunBaroInX JAESITENBHOCTh OOydaromuxcs B mpodeccrnonansHoit obmactu OO0opynoBaHue
OPEANPUATHA ¥ TEXHOJOTHUECKOE OCHAIlEHHE PadOYMX MECT MPOU3BOACTBEHHON MPAKTUKU JI0JIXK-
HO COOTBETCTBOBAThH COJAEPKAHUIO MPO(PECCHOHANBHON NESITeTbHOCTH U JaTh BO3MOKHOCTH 00Y-
YaOILIEMYCsl OBJIAJIETh MPOPECCHOHATBHBIMU KOMIIETEHIIMSIMU 110 BCEM BHJIaM JESITEIBLHOCTH, Tpe-
JYCMOTPEHHBIMH TPOTPAaMMOH, C UCTIOJIH30BAHNEM COBPEMEHHBIX TEXHOJIOTHI, MaTepHaIoB H 000-
pPYAOBaHMUSL.
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3.2 UudopmanuoHHoe odecriedeHne peaju3alui MPorpaMmbl

Jns peanuzanuu mporpaMMbl OMOIMOTEUHBIH (DOHII MHCTUTYTAa MMEET IeYaTHbIC W/WIIH
AJIEKTPOHHBIE 00pa3oBaTelbHbIE W HMHMDOPMAIIMOHHBIE PECYpChl, JJS HWCIOJIb30BAHUS B
00pa3oBaTeIbHOM IPOIIECCE.

3.2.1 OcHoBubie neuyatnwpie u3aanus mo MJIK.02.01 IIpexocraBieHue Typomeparop-
CKHX yCJIYT:

1. Jlro6aBuHa, H.A. TexHONOTHS ¥ OpraHU3aIys TypONepaTOPCKON JAESITEIbHOCTH: YICOHUK
s crynentoB yupexnaenuit CI1O / H.JL. Jlwo6asuna, JI.A. Kponenko, T.A. HewaeBa. — 5-¢ u3g.,
nepepad u gom. — M.: Axkanemus, 2021. — 272 c.

3.2.2. OcHoBHbIe 3JieKkTpoHHble u3ganust mo M/IK.02.01 IlpeanocraBieHue Typonepa-
TOPCKUX YCJIYT:

1. Emenun, C.B. TexHonorusi u opraHu3aiusi TypoIepaTOPCKOW JEATEIBHOCTH: ydeOHOe
nocobue 71 cpeaHero npodeccuonansHoro oopasosanus / C. B. Emenun. — Mocksa: M3natenber-
Bo IOpaiit, 2020. — 472 c¢. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-13683-8. —
Tekcr: anexrponnsiii / DBC HOpaiit [caitr]. — URL: http://biblio-online.ru.

2. KoconanoB, A.b. TexHooruss U OpraHu3anus TypOIIEPATOPCKON M TYypareHTCKOW Jiesi-
TesibHOCTU: yuyebHoe mocobue / Kocomnanos A.b. — Mocksa: KuoPyc, 2020. — 293 c. — (CIIO). —
ISBN 978-5-406-07544-9. — URL.: https://book.ru/book.

3. Koconanos, A.b. TexHonorus u opranuzanusi TypoOHepaTOPCKON M TypareHTCKOM Jesi-
tenbHOCTH. [IpakTukym: yuebnoe nocobue / KoconamoB A.b. — Mocksa: KuoPyc, 2020. — 280 c. —
(CTIO). — ISBN 978-5-406-07342-1. — URL.: https://book.ru/book.

OcHosnble nevyaTubie u3ganus no MJK.02.02 IIpexocraBiienne TypareHTCKUX yCaIyr:

1. Jlro6aBuna, H.JI. TexHosorus u opranuzanus TypareHTCKOM JeATeIbHOCTU: YUEOHUK JUIs
crynerroB yupexaenuii CI1O / H.JI. Jlro6aBuna, JI.A. Kposenko, T.A. HeuaeBa. — 3-e uzg., uchp.
u goim. — M.: Axkagemus, 2021. — 256 c.

OcHoBHbIe d1exkTpoHHbIe W3aanus no M/IK.02.02 IIpegocraBiieHue TypareHTCKHX yc-
JIyr:

1. Emenun, C.B. TexHoyorus u opraHu3aiusi TypareHTCKOM JesTeIbHOCTH: Y4eOHOe MOoCco-
oue mis cpeanero npodeccuoHanbHoro oopazosanusi / C.B. EmMenun. — MockBa: M3natenscTBo
FOpaiir, 2022. — 194 c. — (IlpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-12617-4. — TekcrT:
DIIEKTPOHHBIN 1 Ob6pa3zoBarenbHas iatdopma IOpaiit [caiT]. — URL:
https://urait.ru/bcode/496401.

2. Koconanos, A.b. TexHonorus u opraHuszanus TypoOIepaTOpPCKOM M TypareHTCKOM jes-
TenpHOCTH: yueOHoe mocooue / KocomanoB A.b. — Mocksa: KuoPyc, 2020. — 293 ¢. — (CIIO). —
ISBN 978-5-406-07544-9. — URL.: https://book.ru/book.

3. KocomamnoB, A.b. TexHonmorust U opraHu3aiysi TypoIepaTOpCKON W TYpareHTCKOH Jes-
tenbHOCTHU. [IpakTukym: yueOnoe nocobue / Koconamnos A.b. — Mocksa: KnoPyc, 2020. — 280 c. —
(CIIO). — ISBN 978-5-406-07342-1. — URL.: https://book.ru/book.

OcHoBHble neyaTHbie n3ganusa no MJIK.02.03 KoopanHanus kadecTBa BBINOJHEHHSA
TYPareHTCKHX yCJIyr:

1. JIro6aBuHa, H.JI. TexHomorus u opraHu3aius TypareHTCKON NesITeIbHOCTH: YUeOHHUK IS
cryaento yupexxnenuit CI10 / H.JI. Jlro6aBuna, JI.A. Kponenxko, T.A. HewaeBa. — 3-e u3., uctp.
u gom. — M. : Axkagemus, 2021. — 256 c.

OcHoBHbIe 1ekTpoHHbIe M3aaHusA 1o M/IK.02.03 KoopauHauusi kauyecTBa BbIINOJIHE-
HHS TYPareHTCKHUX yCJIyr:

1. Byropckuii, B.Il. Opranuzauus typuctckoit uHayctpuu. [IpaBoBble OCHOBBI: yueOHOE
nocobue It cpenHero npodeccuonansHoro odpasosanust / B.IL. byropckuit. — Mocksa: WU3na-
tenbeTBO FOpaiit, 2021. — 165 c¢. — (IIpodeccnonansnoe odpazoranue). — ISBN 978-5-534-02282-
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7. — Tekcrt: anextpounslii // O6pasoBarenbHas miatdopma KOpaiir [caiit]. — URL: https://urait.ru.

2. Emenun, C.B. TexHoJOTHS U OpraHu3aIis TYpareHTCKOW JesITeNbHOCTH: y4eOHOe T0CO-
oue ma cpeanero npodeccuonanbHoro oopazoanus / C.B. Emenun. — MockBa: M3narenscTBo
FOpaiir, 2022. — 194 c. — (IlpodeccuonansHoe o6pazoBanue). — ISBN 978-5-534-12617-4. — TekcrT:
AJICKTPOHHBIN 1 OG6pa3oBareabHas maTdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/496401.

3. Emenun, C.B. Texnonorus u opranusaiusi COpoBOXKACHUS TYPUCTOB: ydeOHOE ocodue
Jutst cpeaero npodeccuonanbHoro oopasosanus / C.B. Emenun. — Mocksa: U3narensctBo KOpaiiT,
2022. — 419 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-15396-5. — Tekcr: anek-
tpouHbIi // Obpa3oBarenbHas iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/499044.

4. KoconanoB, A.b. TexHoiorus U opraHu3amus TYpPOIEpaTOPCKON W TypareHTCKOW ies-
TenbHOCTU: yueOHoe mocobue / KocomanoB A.b. — Mocksa: KuoPyc, 2020. — 293 c. — (CIIO). —
ISBN 978-5-406-07544-9. — URL.: https://book.ru/book.

5. Koconanos, A.b. TexHosorus u opranusanusi TypoHepaTOPCKON M TypareHTCKOW Jesi-
tenbHOCTH. [IpakTkym: yuebHoe nmocobue / KoconanoB A.b. — Mocksa: KnoPyc, 2020. — 280 c. —
(CITIO). — ISBN 978-5-406-07342-1. — URL.: https://book.ru/book.

6. Paccoxuna, T.B. Opranuzanusi TypuCTCKOM MHAYCTPUU: MEHEKMEHT TYPHCTCKHX JIeC-
TUHAIUI: y4eOHUK U MPAaKTUKYM JUIs cpeliHero npodeccuonaabHoro odpazosanus / T.B. Paccoxu-
Ha. — 2-¢ u3n. — Mocksa: U3marensctBo FOpaiit, 2021. — 210 c. — (IIpodeccnonansroe odbpazosa-
uue). — ISBN 978-5-534-12302-9. — Tekct: anekrponnsiii // DBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/448693.

7. ®eneneBa, 1. H. Opranuzanus TypucTCKON MHAYCTpUH: y4eOHOE MOCOOUE AJis CPEAHETO
npodeccuonanpaoro odbpazosanus / W.H. ®enenera, B.II. Hexopomkos, JI.K. Komaposa;
oTBeTCTBeHHBI penakrop B.II. HexopomkoB. — 2-¢ wu3n., mepepad. m jgom. — Mockaa:
WznatenscrBo Opaiit, 2021. — 205 c. — (IIpodeccuonanbroe obpazosanue). — ISBN 978-5-534-
07372-0. — Tekcrt: anexkrpounsiii // DBC FOpaiit [caitr]. — URL: http://biblio-online.ru.
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4. KOHTPOJIb

n OIEHKA

MMPO®ECCHUOHAJIBHOI'O MO YJIA

PE3YJIbTATOB

OCBOEHMAA

Kom w HamMeHOBaHHE
MpoeCCHOHABHBIX |
O0IIMX  KOMIIETEHIIUH,
(hopMUpPYEMBIX B paMKax

MOJTYJIS

Kpurepuu onienku

MeToapI OIleHKH

IIK 2.1 Odopmiars u
00pabaThIBaTh 3aKa3bl
KIJIUCHTOB.

- ompeJeNieHue 3arpocoB Mo-
TpeouTenei;

- COOTBETCTBHE BBIOPAHHOTO
TYPUCTCKOTO TMPOJIYKTa Tpe-
OOBaHHAM TIOTPEOUTEN U
000CHOBaHWE TMPABHUIHLHOCTH
BBIOOpa ONTUMAIBHOTO TYpPHU-
CTCKOT'O MPOJIYKTa;

- BBINOJHCHHE TPeOOBAHMI
UHCTPYKIMA ¥ TpaBUI TEX-
HUKWA O€30MacHOCTH IIPH HC-
MOJIb30BAHUU O(PUCHOW TeX-
HUKH,

- (opMHUpOBaHHE W HCIOJb-
30BaHKMe 0a3 JaHHBIX TMOTpe-
ouTenell Mo 3aJlaHHBIM Mapa-
METpaM;

- COOTBETCTBHE PE3YJIbTATOB
MOKCKa KOHKPETHOTO TYyp-
MPOIYKTA 33J[aHHBIM IIEJISIM.

Texkyuias arrecrauus:
DKcrepTHOE HAOI0/IeHNE
BBITIOJTHEHUSTTPAKTUYECKUX PadoT
IIpomexxyTouHas aTTeCTALMS:
— Ox3amen no MJIK.02.01

— JuddepeHnmpoBaHHbIi 3a4€T,
3anIUTa KypcoBoil paboThl

mo MJIK.02.02

— JluddepeHnmpoBaHHbINA 3a4eT
o MJIK.02.03

— JuddepenunpoBanHblii 3a4eT,
Otuer no YI1.02.01

— JluddepeHnmpoBaHHbIi 3a4€T,
Ortuer no I111.02.01

DK3aMeH KBaJIu(HUKAITMOHHBIHA

[IK 2.2 KoopaunupoBaTh
paboty 1o peanuzauuu
3aKasa.

- ONepaTHBHOE TIpeoCTaBIIe-
HUE TOTPEOUTENIO 3arpalin-
BaeMoOi HHpOpMAIIUH;

- TIOJIHOTa W JIOCTYITHOCTb
pEeKOMEH Al TOTPEeOUTEITIO
B YCTHOM U NHCbMEHHOU
dopme, coriacHo  yTBep-
YKICHHBIM HOpMaM PabOThI C
KIIMEHTaMH;

- (opMUpOBaHUE JIOCTYITHBIX
pEKOMEHJIALIUN C YYETOM pa3-
HBIX KaTerOpHUil  TYPHCTOB
(BO3pacT, commanbHas TPYII-
Ia, CTaTyc 1 ap.);

- COOTBETCTBHE IPEJOCTaB-
JSIeMOM  MOTpeOHTeNt0  MH-
dbopmaruu cortacHo Tpedo-
BaHUSIM POCCHICKOTIO 3aKo-
HOJIaTEeJIbCTBA;

- pa3paboTka PEKJIAMHOTO
MPOJIYKTa O MpeiaraeMbix
TYPHCTCKUX yCIyTax.

Texyiasi arTecTanus:
DKcrepTHOE HAOII0IeHHE
BBITTOJIHEHUSTTPAKTUIECKUX padbOT
IIpoMeskyTouHasi aTTecTALUSA:
— DOk3amen no MJIK.02.01

— JuddepenunpoBaHHbIi 3a4eT,
3aIuTa KypcoBoi paboThl

no M/IK.02.02

— JuddepenunpoBaHHbIi 3aueT
no MJIK.02.03

— uddepenurpoBaHHbIN 3a4eT,
Otuer no YI1.02.01

— JHuddepenunpoBaHHbIii 3a4eT,
Oruer no I111.02.01

OK3aMeH KBaJTU(PUKAIIMOHHBIN

OK 01 Beibupats criocoOsl
peuieHus 3a1a4
npodeccuoHaIbHON
JeSTeILHOCTH
MPUMEHHUTEIHEHO K

- BIIAJICHUE AaKTyaJbHBIMU
METOIaMHU paboThl
B TpOoQecCHOHaIbHOH U
CMEXHBIX cepax;

Texkyuias arrecraums:
DKcrepTHOE HAOI0IeHNE
BBHITIOJTHEHHUSTTPAKTUYECKUX PadoT
IIpoMexxyTOYHASI ATTECTALUA:

— Oxk3amen no MJIK.02.01
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— JHuddepenunpoBanHblii 3a4UeT,
3aIMUTa KypcoBOM paboThI

no MJIK.02.02

— JHuddepenunpoBanHblii 3aueT
no MJIK.02.03

— JuddepeHnmpoBaHHbIi 3a49€T,
Ortuer no YI1.02.01

— JHuddepenunpoBanHblii 3a4ueT,
Ortuer no I111.02.01

DK3aMeH KBaJTM(PUKAIIMOHHBIN
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Pa3IMYHBIM KOHTCKCTaM

- BbIOOp  3ddexTuBHOTO
MONCKa HHPOPMAIHH,
HEOOXOAMMOU ISl PEIICHUS
3a]a4u W/WIHA TPOOIIEMBL;

- COCTaBJICHHE U pean3alus
IJ1aHA JEVCTBHM.

OK 02 Hcmonp30Bath
COBpPEMEHHBIE CPE/ICTBA
MOWCKA, aHAITN3a U
MHTEPIIPETANN
nHpOpMAaITH, 1
nH(pOpMaITHOHHBIC
TEXHOJIOTHH JJIst
BBITIOJTHCHHS 3314

PO ECCHOHATTEHOM
JESTSILHOCTH.

- TpUMCHEHUE
HHPOPMAITHOHHBIX
TEXHOJOTHH JIJISl  PEIICHUS
npo(ecCUOHAIBHBIX 33]1aY;

- HCTIOJIb30BaHUE
COBPEMEHHOTO
MIPOrPaMMHOT0 OOCCTICUCHHSI,;
- TpPUMEHEHHE PA3THMYHBIX
IH(POBEIX CPEACTB I pe-
IICHUST  MPOQECCUOHATTBHBIX
3ajau.

Cpe/CTB

Texymas arrecranus:
DKkcnepTHOE HaOII0IeHue
BBITIOJTHEHUSTTPAKTUIECKUX PadoT
IIpomeskyTOoUYHas1 aTTECTAIIUSA:
— Oxk3amen no MJIK.02.01

— JuddepeHnmpoBaHHbIi 3a4€T,
3alIUTa KypcoBoi paboThl

no M/JIK.02.02

— JluddepeHnmpoBaHHbINA 3a4eT
o MJIK.02.03

— JuddepenunpoBanHblii 3a4eT,
Otuer no YI1.02.01

— JuddepeHnmpoBaHHbIi 3a4€T,
Ortuer no I111.02.01

DK3aMeH KBaJIu(hUKAITMOHHBIN

OK 03 IlnanupoBaTh 1
peann3oBBIBATh
COOCTBEHHOE
npoeccuoHaIbHOE U
JMYHOCTHOE Pa3BUTHE,
NpeANPHHAMATEIBCKYIO
JeSITETbHOCTD B
npodeccuoHanbHoOM cdepe,
UCIIONIb30BaTh 3HAHUS 11O
(hMHAHCOBOI IPaMOTHOCTH B
Pa3ITUYHbBIX KU3HEHHBIX
CHUTYAIHsX.

- TOYHOCTh U OBICTPOTA OIIe-
HHUBaHMS CUTYALUH;

- BbIOOp MpaBHIBHBIX pelIe-
HUH B Pa3MUYHBIX CHUTYaIHsX
npodeccHoHANIBHOTO  Xapak-
Tepa;

- Mpe3eHTalus ujien
OTKPBITUSI COOCTBEHHOTO JIeja
B npodeccHoHANEHON
JeSITEIbHOCTHY;

- oopMIiteHrE OM3HEC-TIIIaHa.

Texkyuas arrecraums:
DKcrepTHOE HAOI0IeHNE
BBINOJIHEHUATIPAKTUYECKUX paboOT
IIpoMe:kyTouHasi aTTeCTALUSA:
— Ox3amen no MJIK.02.01

— uddepenurpoBaHHbIN 3a4eT,
3alUTa KypcoBoil paboThl

no MJIK.02.02

— uddepeHurpoBaHHbIN 3a4eT
no M/IK.02.03

— JuddepenunpoBaHHbIi 3a4eT,
Otuer no YI1.02.01

— JuddepenunpoBaHHbIi 3a4eT,
Ortuer no I111.02.01

OKk3aMeH KBaTU(UKALMOHHBIN

OK 04 D¢pdextnBHO
B3aMMO/ICHCTBOBATH U
paboTath B KOJIJICKTUBE U
KOMaHJIe.

- OpraHu3oBBIBaTH pPabOTy
KOJUICKTHBA ¥ KOMaH/IbI,

- B3aMMOJICMCTBOBAThH C KOJIjIe-
raMu, PyKOBOJCTBOM, KJIMECH-
TaMH B X0JIe TPOPeCcCHOHAITb-
HOM JIesITeIIbHOCTH.

Texyiasi arrecTanus:
DKcnepTHOE HAOII0IeHHE
BBITTOJIHEHUSTTPAKTUIECKUX padOT
IIpoMeskyTouHasi aTTeCTALUS:
— DOk3amen no MJIK.02.01

— JHuddepenunpoBanHHblii 3a4eT,
3aIuTa KypcoBoi paboThl

no MJIK.02.02

— JHuddepenunpoBaHHbIil 3aueT
o MJIK.02.03

— MuddepeHurpoBaHHbIN 3a4eT,
Oruer no YI1.02.01

— JHuddepenunrpoBaHHbIii 3a4eT,
Ortuer no I111.02.01

DK3aMeH KBATM(DUKAITMOHHBIN

25




OK 05 OcymiecTBasTh
YCTHYIO ¥ IUChMEHHYIO
KOMMYHHKAIIHIO Ha
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoi @enepannu ¢
Y4eTOM OCOOEHHOCTEMH
COLIMAJIBHOTO U
KYJIBTYPHOTO KOHTEKCTA.

- TPaMOTHO W3JIarath CBOH
MBICIIA U O(QOPMIIATH JOKY-
MEHTH 110 TIpodeccrHoHab-
HOW TE€MaTUKE Ha rocyaapct-
BCHHOM fI3BIKE, TMPOSBISThH
TOJICPAaHTHOCTh B pabodeMm
KOJUIEKTHBE.

Texkyumas arrecraums:
DKkcnepTHOE HaOII0IeHuEe
BBITIOJTHEHUSTTPAKTUIECKUX PadoT
IIpomeskyToUyHas1 aTTeCTAIIUSA:
— Oxk3amen no MJIK.02.01

— JuddepeHnmpoBaHHbIi 3a4€T,
3alIUTa KypcoBoil paboThl

no M/IK.02.02

— JuddepeHnupoBaHHbIi 3a4eT
no M/IK.02.03

— JuddepennmpoBaHHbIi 3a4€T,
Otuer no YI1.02.01

— JHuddepenunpoBanublii 3a4ueT,
Otuer no I111.02.01

DK3aMeH KBaJTH(UKAITMOHHBIN

OK 09 Iloap30BaThCs
npodeccuoHaIbHON
JIOKYMEHTaIlueN Ha
rOCy/IapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

- y4aCTBOBaTh B JUajiorax Ha
npoeccnoHaIbHBIE TEMBL,

- OTCJIEKMBAHUE U UCIONb30-
BaHME U3MEHEHUH 3aKOHOA-
TEIPHOM UM  HOPMATHBHO-
CIPaBOYHO 0a3kbl.

Texkyuas arrecraums:
DKcrepTHOE HAOI0IeHNE
BBINOJIHEHUAIPAKTUYECKUX paboOT
IIpoMe:kyTouHasi aTTeCTALUSA:
— Ox3amen no MJIK.02.01

— JuddepenunpoBanHblii 3a4eT,
3alUTa KypcoBoil paboThl

no MJIK.02.02

— JHuddepenunpoBanHblii 3aueT
no MJIK.02.03

— uddepenurpoBaHHbIN 3a4eT,
Otuer no YI1.02.01

— JuddepenunpoBaHHbIi 3a4eT,
Ortuer no I111.02.01

OKk3aMeH KBATM(UKALMOHHBIN
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