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1 OBIIAS XAPAKTEPUCTHUKA PABOYEW ITPOTPAMMBI YYEBHOH
JUCIHUIIVIMHBI OI1.14 IICUXOJIOI'UA OBIIEHUSA

1.1 MecTO JTUCUMILJIMHBI B CTPYKTYPe OCHOBHO 00pa30BaTe/IbHOM MPOrpaMMbl:

Vuebnas mucimmmuaa OI1.14 Tlcuxomorusa oOIEeHHS SBISETCS OOS3aTENbHOM YacThIO
001menpodeCcCHOHAIPHOTO ITMKJIA OCHOBHOM 00pa3oBaTeIbHON MPOTpaMMbl B COOTBETCTBHUU C
®I'OC no cnenuansaocTy 38.02.07 baHKOBCKOE H€HO.

Oco0oe 3HaueHue NUCUUIUIMHA UMeeT NMpu GOPMUPOBAHUU U pa3BUTHH KommeTeHUui: OK
01, OK 02, OK 03, OK 04, OK 05, OK 06, OK 09, I1K 1.1, TIK 1.6, ITK 2.1, T[1IK 2.2, TIK 2.3

1.2 llesib ¥ IUIaHUpPYEMbIe Pe3YJbTAThI 0CBOEHUS THCIHHUIINHBI:
B pamkax nporpammbl yuyeOHOW AUCHMILTUHBI OOYYalOIIMMHUCS OCBAMBAIOTCS yYMEHHUS U
3HAHUSL.

Kon VYmenus 3HaHus

I1K, OK

OK 01, | mpuMeHSATh TEXHUKH U TIPHEMBI B3aMMOCBSI3b OOIICHUS U IEATEIbHOCTH

OK 02, | addexruBHOrO OOLICHHUS B 1enu, pyHKIUH, BBl U YPOBHH

OK 03, | mpodeccuoHanbHOM NeITENEHOCTH o0uieHus;

OK 04, | UCHOTB30BaTh MPHEMBI POJIU ¥ POJIEBBIE OKUIAHUS B OOILIEHUY;

OK 05, | caMoperyIsiuy OBEICHNS B BUJIbI COLIMAJIbHBIX B3aUMOJCHCTBUI;

OK 06, | mporecce MEKIMYHOCTHOTO 00ImeHus1. | MEXaHU3MbI B3aMMOIIOHMMAHuA B

OK 091 OGHIGHI/II/I;

[IK 1.1, | HAI&KUBATh KOHTAKT, obecrieunBary | TCXHUKH H IIPUCMBI OOIIEeHus, ITpaBuiIa

TIK 1.6, | 2bbexTuBHyio KOMMyHUKALIO C CITyIIAHUS, BEICHUS Oece/Ibl, oK ICHUS;

MK 2.1, | KimenTom; 9THYECKUE MIPUHITAITHI OOIICHHUS;

MK 2.2, WUCTOYHUKH, IPUYUHBI, BUIBI U CIIOCOOBI

[IK 2.3 | MCTIONB30BATh HABBIKH pasperieHus: KOH()IUKTOB;
CaMOPETYJISIIIUN B CTPECCOBBIX npaBuia 3¢p(HEeKTUBHON KOMMYHUKAIIIH,
CUTYAIIHSX; MIPUHITUIIBI JIETIOBOTO OOIICHUS;
NPUMEHSTh TEXHUKU M MTPaBHIa HABBIKH CAMOPETYIISAIAN CTPECCOBBIX
BEJIEHUS AEJIOBOTO OOIIEHUS COCTOSTHHIA;

MIPU3HAKYA MAHUITYJISITAN U CITIOCOOBI

NPUMEHSITh TEXHUKU U TIPHEMBI SAIIUTH OT MAHUTTYJIALIH
paclosHaBaHNs PU3HAKOB OCHOBHBIE THIIBI ¥ TIOCJIECTBHUS
MaHUITyJISIHAH, BHYIICHI, KOHQIIMKTOB, CIIOCOOBI PETYIISIMH
pacrio3HaBaTh U U30eraTh OTKPBITHIX KOH(GbITUKTOB
KOH(JIMKTOB




2 CTPYKTYPA U COAEPXKAHUE YYEBHOU JUCITATLIAHBI

2.1 O0beM y4eOHOM TMCHUILIMHBI U BUAbI YU4eOHOI padoThI

Buja yueOHoii padboThl O0bem B yacax
OBBEM OFPA3OBATEJBHOM MPOI'PAMMBbBI JUCHUTLINHBI 36
6 MOM YuUcjie 6apuUamueHas 4acmo 36
- TeOpeTHYecKoe o0yyeHmne 18
- MPaKTHYeCKHe 3aHATHSA 18
B T.4. B JopMe MPaKTUUECKON MOATOTOBKH 18
- IPOMEKYTOYHAS ATTECTAIUSA 2

B TOM YHCJIC:

¢ epeHITMPOBAHHBIN 3a4eT 2




Temarnueckuil miian ydeonou nucuuiuinabl OIL14 Tlcuxosorus o01meHust

HaumeHoBaHue pa3/iesioB U TeM

KosinuecTBO ayAUTOPHBIX YacOB, B T.4.

BCEro B T.4. B popme caMoOCT. TeopeTuy. NpaKkTHY.
NMPaKTHYECKOMH pa6ora o0ydeHue 3aHATHS
MOJATrOTOBKH

Pa3nen 1. O6menue Kak npeaMer HAy4YHOr0 3HAHUS 4 2 - 2 2
Tema 1.1 Benenue B yueOHYO JUCITUTUIIMHY 4 2 - 2 2
Paznen 2. @yHKuuu oo1IeHUs 14 8 - 6 8
Tema 2.1. KommynukatuBHas GyHKIHS 0OIICHUS 4 2 - 2 2
Tema 2.2. ntepaktuBHas QyHKIMS OOUICHUS 4 2 - 2 2
Tewma 2.3. IlepuentuBHas QyHKIUs OOUICHUS 4 4 - 2 4
Paznen 3. IIcuxosoruyeckue 0COOEHHOCTH O0IIEHNUSA 8 2 - 6 2
Tewma 3.1 Cpencrta oOmieHus 6 2 - 4 2
Tema 3.2. Posib 1 posieBble OKUAAHUS B OOILIEHUU 2 - - 2 -
Pa3nen 4. KondaukrHoe o01menue 8 4 - 4 4
Tewma 4.1. IlonsiTue koHpIUKTA, ero Buabl. CriocoObl 8 4 - 4 4
YIIPaBICHUS W pa3perieHus KOHQINKTOB
JAuddepeHunpoBaHHbIi 3a4€T 2 2 - - 2
HUTOI'O 36 18 - 18 18




2.2. TeMaTHuyeCKMil IJIAH U COAEPKAHUE YUeOHOM JUCHMIIIIHHBI

HaumeHoBanue Coaep:xanue yueOHOro MaTepuaJia u (popMbl OPraHu3alUM AeATeIbHOCTH Oo0bem Koabl koMneTeHIuii U
pa3iesioB U TeM 00yJaIOIHXCH B Yacax JIMYHOCTHBIX Pe3yJIbTATOB,
¢GopMUpPOBaAHNIO KOTOPBIX
CIoco0CTBYET JIEMEHT
MPOrpaMMBbl
1 2 3 4
Paznea 1. OBIIEHUE KAK IIPEJIMET HAYUYHOI'O 3HAHUSA 4
Tema 1.1 BBenenue B Conep:xanue yueOHOro MaTepuaJia 4 OK 01, OK 02, OK 03,
y4eOHy10 pucuumimey | 1. Hasnauenue yae6HOU auctutuimHbl «lIcuxonorus oomenus». OCHOBHBIE MOHATHS. 2 OK 04, OK 05, OK 06,
Pounp obmenns B npodeccronanbHoil nesirensHoctd Bunel u gpynkoun. Ctpykrypa OK 09, IIK 1.1, IIK 1.6,
obmenus. O6IIeHne B cucTeMe OOIIECTBEHHBIX U MEKINYHOCTHBIX OTHOLICHUH MK 2.1, 11K 2.2, [IK 2.3
B Tom uncie, NpaKTHYECKUX 3AHATHI 2
113 Nel. [IpumeneHre TEXHUK U MPHUEMOB dPPEKTUBHOTO OOIIEHHS B MTPO(HECCHOHATBHOMN 2
JICSATEIIbHOCTH
Paznen 2. ®YHKIIUU OBLLIEHUS 14
Tema 2.1 Copep:xaHue yueOHOro MaTepuaJia 4 OK 01, OK 02, OK 03,
KoMmmyHnukaTuBHas 2. O0menune kak 0OMeH uHdpopmariuein. KoMMmyHuKaTHBHBIE Oapbhephl 2 OK 04, OK 05, OK 06,
byHkuus odmeHusl. B ToM uncie, MpakTHYeCKUX 3aHATHI 2 OK 09, TIK 1.1, TIK 1.6,
I13 Ne2. Texnonoruu oOpaTHOM CBSA3M B TOBOPEHUH U CIYLIAHUH. 2 MK 2.1, IK 2.2, 1IK 2.3
Tema 2.2 Conep:xaHnue yueOHOro MaTepuaJa 4 OK 01, OK 02, OK 03,
HNnTepakTUBHAA 3. O61eHue kak B3aumoeicTere. CTpaTerui U TaKTUKU B3auMoieicTBus. CTPyKTypa, OK 04, OK 05, OK 06,
. 2
yHkuus odmenns BHJIbI U TUHAMUKA MMAPTHEPCKUX OTHOLLIEHUH. OK 09, TIK 1.1, IIK 1.6,
B Tom uncie, mpakTHYECKUX 3aHATHI 2 K 2.1, 11K 2.2, IIK 2.3
113 Ne3. [IpaBuiia KOpIIOPaTUBHOIO MOBEIEHUS B KOMaH/IE. 2
Tema 2.3 Copep:xaHue y4eOHOro MaTepuaJa 6 OK 01, OK 02, OK 03,
IlepuenTuBHas 4. Ob1eHre KaK BOCTIPUATHE JTIOABMU JAPYT Apyra. MexaHn3Mbl B3aHMOITOHUMAHUS B OK 04, OK 05, OK 06,
yukuus odomenus obmennn Umumk muaHoct. CeHCOpHBIE KaHAJBI, UX TUAarHOCTHKA M MCIIOIH30BAaHUE B 2 OK09,IIK 1.1, TIK 1.6,
00IIIeHU Y. MK 2.1, 11K 2.2, T[IK 2.3
B ToM unciie, MpaKTHYECKUX 3aHITHI 4
113 Ned. Ncnionp30BaHnEe IPUEMOB CaMOPETYJISIINH ITOBEJICHHUS B TIPOIIECCe 2
MEXIIMYHOCTHOTO OOIICHUSI.
113 Ne5. CamomnpeseHTanus 2




Paznen 3 ICUXOJIOT'HYECKHUE OCOBEHHOCTH OBIIEHU A

Tema 3.1 CpencrBa
o01eHns

Coaep:xanue yueOHOro MaTepuaJia

5. BepOanbHas kommyHukarnus HeBepOanbHbIe cpeicTBa OOIICHUS.

6. [TonsTre 3¢ dexTuBHOTO CirynIanus. Bumas! ciaymanns

B Tom uncie, NpaKTHYECKUX 3AHATHI

113 Ne6. [Ipnmenenne cpeacTB BepOambHON U HeBepOaThHOW KOMMYHUKAITUU

OK 01, OK 02, OK 03,
OK 04, OK 05, OK 06,
OK 09,IIK 1.1, IIK 1.6,
MK 2.1, 11K 2.2, I11IK 2.3

Tema 3.2 Pojib u
poJieBbIe 0KHTAHUA B
o01eHNH

Coaep:xanue yueOHOro MaTepuaJia

NININ| N[N O o

7. Ilousitue COIIMAIbHOM poiu. BI/II[I)I 1 XapaKTCPUCTUKHU COLUAIIBHBIX poneﬁ

OK 01, OK 02, OK 03,
OK 04, OK 05, OK 06,
OK 09, IIK 1.1, IIK 1.6,

2 MK 2.1, 11K 2.2, [IK 2.3
Paznen 4 KOH®JIUNKTHOE OBIIEHUE 8
Tema 4.1 IlonsiTue Conep:xanue yueOHOro MaTepuaJa 8
KOH(]IMKTA, ero BuAbl. | 8.ITonsTre koH)IMKTA, ero Buabl. CTaanu mpoTekanus KoHGukTa. [IpuarHbL
(aukra, n b a1 Crazuu np b P 2 OK 01, OK 02, OK 03,
Cnoco0bl ynpaBJjieHUsl | BO3HUKHOBEHHS.
OK 04, OK 05, OK 06,
U pa3peleHus 9.KoHCTpyKTHBHBIEC U IECTPYKTUBHBIE CITOCOOBI yripaBiieHus: KOH(IUKTaMu. [IleperoBopsl. 2 OK 09, TIK 1.1. [IK 1.6
KO KTOB. i ’ - -
HIUKTOB B Tom uncie, NpaKTHYECKUX 3aHATHIT 4 MK 2.1, TIK 2.2, TIK 2.3
II3 Ne7. Cnoco0b! ynpaBieHUst KOHQIUKTaMU 2
113 Ne8. DmonmoHanbHas perysus 2
JMuddepenumnpoBannsrii 3auet (113 Ne9) 2
Bcero 36




3. YCJIOBUS PEAJIM3AIIMA ITPOTPAMMBI YYEBHOM JTUCITATIINHBI

3.1. Jlnsg peaau3anmum MNPOrpaMMbl Y4eOHOH JUCHUIJIMHBI JAOJKHBI ObITH
NpeayCMOTPEeHbI cJIeAyIolue clieluaabHble MOMEeIeHHs .

Kabuner CounanbHO-ryMaHUTapHBIX JUCLUILINH!

OCHamAaeTcst 000py10BaHUEM:

- MOCAJIOYHBIE MECTA 110 KOJIMYECTBY O0yHArOIIUXCS;

- pabouee MeCTO IpenoJaBaress;

- IOCKa;

- KHWOKHBIN mKad;

- CTCH/IBI;

IUJIAKTUYECKUI MaTepual.

TeXHHYeCKHe cpeacTBa 00y4eHHs:

- KOMIIBIOTEp C YCTaHOBJIEHHBIM HporpaMMHbIM oOecnieuenneMm Microsoft Office,

- MYJIbTUMEIUNHBIN IPOEKTOP.

3.2. UnopmannonHoe odecnevyenne peaju3anum NporpamMmbl

Jis peanmzanuu MPOTrpaMMbl OMOIHMOTEYHBIN (OHJ WHCTHTYTa HMMEET IIeYaTHBIC H
AJIEKTPOHHBIE 00pa3oBaTeNbHbIE U HH(OOPMALIMOHHBIE PECYPCHI, B TOM YHCIIe PEKOMEH/I0BAaHHBIE
OYMO, nana ucnonb3oBaHUs B 0OpazoBaTelbHOM Tporecce. CHUCOK JOMOJMHEH HOBBIMU
U3JIAaHUSIMU.

3.2.1. OcHOBHBIE HCTOYHUKH
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npodeccuonanbHoro oopasosanus / I'. B. bopozauna, H. A. KopmHoBa; nox obmieit penakiuei
I'. B. bopo3znunoii. — Mocksa: N3narenscrso FOpaiit, 2021. — 463 c.

3. Kopsruna, H. A. Tlcuxosorus oOmeHUs: y4eOHHK ¥ TPAKTUKYM I CPEIHETO
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NznarensctBo FOpaiit, 2024. — 193 c. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-
10454-7. — Texkct: snektponHblii // OOpa3zoBaTtenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/541184
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M. KyBnukuH. — [lepcuanosckuii: Jlonckon I'AY, 2020. — 175 c.

6. Camosckas, B.C. Tlcuxomnorust oOmmIeHUS: y4eOHWK M TPAKTUKYM IJISI CPEIIHETO
npodeccuonansHoro oopazosanus / B. C. Camosckas, B. A. Pemusos. — 2-¢ u3., ucnp. U gorm. —
Mocksa: U3narensctBo FOpaiit, 2021.

7. SlkyanueBa O. H., [Ipokodrena A. I1. Ilcuxonorust obmenus. U3natenbctBo «Jlauby,
2021.
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4. KOHTPOJIb M OIIEHKA PE3YJbTATOB OCBOEHMS YYEBHOM JUCHUITIIAHBI

Pe3yabTaThl 00yUeHus

Kpurepum oneHkun

MeToabl OLIEHKH

Hepeqeﬂb 3Haﬂﬂﬁ, O0CBAMBACMbIX B paMKaXx JUCHHUIIJIMHBI

B3aHMOCBSI3b o01eHns 51
JIEATENBHOCTHA
nend, (QYHKOUH, BHIOB U

YpOBHH OOIIEHUS;
pOJHM W pOJIEBBIC OXHIAHHS B
00IIeHUH;

BHUIBI COIMAIbLHBIX
B3aUMOJCHCTBUM;

MEXaHU3Mbl B3aUMOIIOHHMAaHMS
B OOILIEHNUH;

TEeXHUKA M TpPUEMBI OOIICHUS,
npaBuiIa CIyLIaHUs, BEICHUS
Oecenpl, yOeXKIEHUS;
ITUYECKHE
0OILIeHNS,
UCTOYHUKH, TPUYMHBI, BUABI U
CIIoco0bI paspemieHus
KOH(IIUKTOB;
npaBuiIa
KOMMYHHKAIIUH,
JIEJIOBOTO OOIIEHHS;

HaBBIKA CaMOpEryJIsIUH
CTPECCOBBIX COCTOSIHUIA;
OpU3HAKA ~ MAHHUNYISIUA |
CIOCOOBI 3aIIUTHI oT
MaHHMITYJISIHY;

OCHOBHBIE THUIIBI M ITOCIIEACTBHS
KOH()JIMKTOB, CIIOCOOBI
PEryJIAnuy KOHPIUKTOB

TIPUHIAIIBL

3¢ exkTuBHOMN
TIPUHITATIBI

OcBoeHHE TIOHSATHS W BHJOB
JesITENBHOCTH, a TaKxke
oOIIeHns, KaK OJHOTO M3 BHUJOB
JesITeIbHOCTH.

3HaHMe 1ened, yHKINH, BUIOB
U CTPYKTYPHI OOIIEHHS, BHIOOP
MOJIXOASALIETO CUTYaluu BUAA U
YPOBHS OOIIEHNUS

3HaHUEe TOHATHS COLUATBHBIX
poJieil U pOJIEBBIX OXXUAAHUKA B
oOmeHnw, JIEMOHCTpAITUS
THOKOCTH B BEIOODE
MTOAXOJISTIEH CUTYAIH POJIH
3HaHue

BHUJOB  COIIMAJIbHBIX

B3aUMOJICUCTBUM, CpPEICTB H
MIPHEMOB  TICHXOJIOTHYECKOTO
BO3JICUCTBUS
3HaHue MIEePIETITUBHBIX
MEXaHHU3MOB, COOCTBEHHBIX
CEHCOPHBIX KaHaJIoB
BOCHIPHATHUS

3HaHHWE TEXHWK CIyIIaHUus M|
CII0CO00B

BeJIeHHUsT Oecelpl,

LUBUJIM30BaHHOTO BIIUSTHUS,
JTAIlOB, CTPAaTEruil M TaKTHK,
HCIIOJIB3YEMBIX B
[IEPErOBOPHOM IIpoIiecce

3HaHUE STHYECKHUX MMPUHIOHWIIOB

OOIIEHUs, STHUKKM W OSTHKETa
JIEJIOBOTO OOLICHUS

3HaHWE  TOHATHS,  TMPHYUH,
BUJIOB, CTPYKTYpPHI U CIIOCOOOB
paspenieHus KOH(JIMKTOB,
CTpaTeruit u TaKTHK,

WCTIONB3YEMBIX JUIS  pelleHUs
KOH()JTUKTHOW CUTYaIlHH
ChopMHpPOBaHHOCTh  HABBIKOB
3¢ heKTUBHOTO JIETIOBOTO
OOIIEHUs; YMEHHE CIIyLIaTh,
yMEHHE (hopmynupoBaTh
BBICKa3bIBaHMsSI, HCIIOJH30BATh
METO/TBI IMBUJIM30BAHHOTO
TICUXOJIOTHYECKOTO BIUSTHUS
OcBoenue MIPHEMOB

CaMOpPCryJIaIuun MMOBCACHUA

Tekyuuii KOHTPOJIb
YcTHBIN ompoc,
TECTUPOBaHHUE

IIpomeskyTouHas
aTTecTanms:
nudepeHIMPOBAHHBINA 3a9eT
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Hepeqeﬂb yMeHPlﬁ, O0CBaAUBACMbIX B paMKaX JUCHUIIJIMHBI

MPUMEHSTh TEXHUKH ¥ TPUEMBI
3¢ pekTuBHOTO  OOIICHUSA B

podeCCHOHATTEHOM
JIeSITeTIbHOCTH,

UCIIOJIb30BaTh TIPUEMBI
CaMOPETYJISAIUN TOBEJICHUS B
nporiecce MEXITHYHOCTHOTO
oOmIeHMSI.

HaJTaKUBATh KOHTAKT,

obecrieunBath 3 (HEKTUBHYIO
KOMMYHUKAIIHIO C KJIMCHTOM,;

HCIIOJIBb30BaTh HaBbIKH
caMoOperyJsimfun B CTPECCOBBIX
CUTYalUsIX;

IMPUMCHATh TEXHUKU U IIpaBHJia
BEZCHUS JI€JIOBOT0 OOLICHHUS
NPUMEHITh TEXHUKH M TPUEMBI
pacro3HaBaHus NPU3HAKOB
MaHUITYJISAIWUW, BHYILICHHASA
pacno3HaBaTh W u30erartb
OTKPBITHIX KOHQIIMKTOB

Texymmuii KOHTPOJIb
Ouenka BBITIOJIHEHUS
MIPaKTUYIECKOH pabOTHI

IIpoMe:kyTOUHAs aTTeCTALUS
JduddepenunpoBanHbiii 3a4eT
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