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1. ObLIASA XAPAKTEPUCTHUKA PABOYEM ITPOI'PAMMBbI
MMPO®ECCHUOHAJIBHOI'O MOAVYJIA IIM.02 TPEJOCTABJIEHUE I'OCTUHUYHBIX
YCIYTr

1.1. Henp n niiaHupyemMblie pe3yJibTaTbl 0CBOCHHS NPO(ecCHOHATBLHOIO0 MOLYJIs

B pesynbpTare nzyueHus npodeccuoHaIbHOTO MOAYIIS CTYACHT JOJDKEH OCBOUTH OCHOBHOM
Bua gesrenbHocTH  «[IpenocraBieHue  TypomepaTopcKMX U TYPareHTCKUX — yciayr» H
COOTBETCTBYIOIIME eMy OOII1e KOMIIETEHIINU U MPO(eCCHOHATbHBIE KOMITETCHIIUU:

1.1.1. TlepedeHp 00X KOMIETCHITHIA

Kox HanmenoBanue 00X KOMITETEHIHA

Bribupath criocoOs! pemeHus 3a1a4 npoecCuOHATbHON AeSTeTbHOCTH
IPUMEHHUTENBHO K

Ppa3JIM4YHbIM KOHTCKCTAM

OK 01

Hcnons30BaTh COBPEMEHHBIE CPEJICTBA MOMCKA, aHAIM3a Y HHTEPIPETAIIUN
OK 02 uHpopManuu,u HHGOPMAIIMOHHBIE TEXHOJIOTUH ISl BBITIOJTHEHUS 3a/1a4
MpOPECCHOHAIBHON ACSTEIHLHOCTH

[TnanupoBath U peaqTu30BbIBaTh COOCTBEHHOE MPO(ECCHOHATFHOE U TMYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHIUMATENBCKYIO JESITEbHOCTh B MPOo(dheccCHoHanbHOM cdepe,
MCIIOJIb30BaTh 3HAHUS T10 MPABOBOM U (PMHAHCOBOW IPAMOTHOCTH B PA3IMUHBIX
YKU3HEHHBIX CUTYaIUIX

OK 04 O} dexTuBHO B3aUMOIEHCTBOBATh U Pa0OTAaTh B KOJJIEKTUBE U KOMaH/IE

OCYHIGCTBJ'ISITB YCTHYIO U MMCbMCHHYIO KOMMYHHUKAIIHUIO HAa ITOCyAapCTBCHHOM

OK 05 a3bike Poccuiickoit @enepanuu ¢ yueToM 0COOEHHOCTEN COLUAIbHOIO U
KYJIbTYPHOI'O KOHTEKCTA
OK 09 [Tonp3oBaTbest mpodecCHOHATBHON JTOKyMEHTAalMel Ha rocylapcTBEHHOM U

HHOCTPAHHOM A3bIKaX

1.1.2.Tlepeuens npoeccHoHaIBHBIX KOMIETEHIHIHI

KOI[ HaumMmeHnoBaHue BHUI0B 1€ATCJIbHOCTH " l'lpO(l)eCCI/IOHa.]'IbHI)IX KOMHeTeHIIHﬁ

B/l 2 [IpenocraBiieHE TOCTUHUYHBIX YCIYT

[IK 2.1. Opranu3oBbIBaTh U OCYIIECTBIISITh IPUEM U Pa3MEIIEHUE TOCTeN

[IK 2.2. Opranu3oBbIBaTh U OCYIIECTBIATH SKCILTyaTallMI0 HOMEPHOTO (OH/Ia TOCTHHHYHO-

To nNpCAINpUuATHI

[1K 2.3. OpraHu30BbIBaTh M OCYIIECTBIATH OPOHUPOBAHKE U MPOJIaKy TOCTUHUYHBIX YCIIYT

[IK 2.4. BEBIOTHATE CAHUTAPHO-IMTUAEMHOIOTHYECKHE TPEOOBAHUS K MPE0CTABICHHUIO
TOCTUHHUYHBIX YCIYT




1.1.3.B pe3ynbpTaTte 0cBOCHHS NPOHECCHOHATHLHOIO MOAYJISL CTYACHT JIOJIKEH:

BnaneTs HaBBIKaMu

- OLIEHKM U IUIAHUPOBAaHMS MOTPeOHOCTEM  JenapTaMeHTOB
(cmyx0, OTZIENIOB) B MaTepUalbHBIX PECypcax U IepcoHale;

- MIPOBEIEHMUS] BBOJHOTO M TEKYILEro HHCTPYKTa)ka IOAYMHEH-
HBIX;

- pacmpeneneHust 00s3aHHOCTEH U ONpEACNICHUs] CTENIEHH OTBET-
CTBEHHOCTH NOIYMHECHHBIX;

- IUTAHUPOBAHUS TEKYLIEH NesTeIbHOCTH NeapTaMeHTOB (CIyxO,
OTJENIOB) TOCTUHUYHOTO KOMILIIEKCa;

- (hopMHpPOBaHUS CHCTEMBI OH3HEC-TIPOIIECCOB, PETIaMEHTOB H
CTaHJapTOB TOCTHHUYHOTO KOMILIEKCA;

- KOOpAWHAIIMM M KOHTPOJNA JCSTENbHOCTH JIeMapTaMeHTOB
(cyx0, OT/IEOB);

- KOHTPOJIsI BHIIIOJTHEHUSI COTPYAHUKAMHU CTaHJApTOB O0CTYKHBa-
HUS ¥ PETJIAMEHTOB CIIy>KO IMUTaHUsS, IPUEMa U pa3MeIleHHs], HOMEPHO-
ro ¢oHa;

- B3aMMOJICHCTBUS CO OTAeNaMu (CIIy>k0amMu) TOCTHHUYHOTO KOM-
TUIEKCA,;

- yhnpaBieHAS KOH(DIUKTHBIMH CHTyallUsIMH B JelapTaMeHTax
(cmyx0ax, oTmenax);

- CTUMYJIMPOBaHUS MOJYMHEHHBIX M pealn3aluu Mep Ho obecrie-
YEHUIO UX JIOSITBHOCTH;

- OpraHu3allid U KOHTPOJS COOJIIOAEHHsT TpeOOBaHMN OXpPAaHBI
TpyZa Ha pabodyeM MecTe;

- WHPOPMHUPOBAHUS TOCTEH 0 cIyX)0axX M yciayrax TOCTHHHYHOTO
KOMIIJIEKCA WJIM MHOTO CPEACTBA Pa3MEILCHHUS;

- nH(OPMHUPOBAHUS TOCTEH O TOpoae (HACEIIEHHOM ITyHKTE), B
KOTOPOM pAacoOJI0KEeH TOCTHHUYHBIA KOMIUIEKC WM HMHOE CPEICTBO
pasMelIeHus;

- npremMa KOpPECIOHICHITNY JIJIsl TOCTEH U ee TOCTaBKa ajjpecary;
- OKa3aHWs TOMOIIM B TIPOBEJICHUN 03HAKOMHTEIILHBIX 3KCKYPCHI
M0 TOCTHHUYHOMY KOMIUJIEKCY MJIM WHOMY CPEACTBY Pa3MELICHUS IS
3aMHTEPECOBAaHHBIX JIHLI;

- MOMOILY B MOJIYYEHUH YCIYT 10 OPOHUPOBAHUIO aBHAOUIIETOB U
JKENIE3HOJJOPOKHBIX OMIIETOB, OMIIETOB B TeaTphl, HA MYy3bIKAJIbHBIE W
pas3BieKaTeNbHBIE MEPONPHATHUS, B MY3€H, MO apeH]e aBTOMOOHIICH,
TakcH, nH(opManuu 1Mo paboTe TOpoACKOro TpaHCIopTa, 00 opHUCHBIX
ycIyrax, ycllyrax Mara3uHOB, PeCTOPaHOB, 0apoOB, MEIUIIMHCKUX yupe-
JKJICHUH 1 TIPOYMX YCIIYT, OKa3bIBAEMBIX OpPTaHU3aIMAMHU B ropoje (Ha-
CEJICHHOM IYHKTE), B KOTOPOM pPAacIiOJIOKEeH TOCTUHHYHBIA KOMIUIEKC
WJIM HHOE CPEACTBO pa3MELICHNS;

- mpuemMa M ydera 3alpocoB U HMPOChO rocTei Mo yciayram B roc-
TUHAYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MellleHHs U ropoje (Ha-
CEJICHHOM ITyHKTE), B KOTOPOM OHO PACIOJI0XKEHO;

- MOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEYH W PETUCTPAIMH TOCTEH TOCTHHHYHOTO KOMIUIEKCA WITH




MHOT'O CPEJICTBA Pa3MEIICHUS;
- BBOJIA JITaHHBIX O I'OCTAX B MH(GOPMALMOHHYIO CUCTEMY YIIPaB-
JIEHUSI TOCTUHUYHBIM KOMIUIEKCOM WUJIM HHBIM CPEJICTBOM Pa3MEIEHUS;
- BBIJIAYX 3apPErHMCTPUPOBAHHBIM I'OCTSIM KJIHOYEH OT HOMepa Ioc-
TUHUYHOTO;

- KOMIUIEKCA UM MHOTO CPEJCTBA pa3MEIICHUs U X XpaHEHUE;

- WH(POPMHUPOBAHUSI TOCTEH TOCTHHUYHOTO KOMILJIEKCA MM WHOTO
CpPEeICTBa;

- pa3MmereHus 00 OCHOBHBIX U JIOIIOJHHUTENbHBIX YCIyrax rocTu-
HUYHOTO KOMITJIEKCA UJTM MHOTO CPEICTBA Pa3MEICHMS;

- IpreMa Ha XpaHeHHE LIEHHOCTEH IOCTell TOCTUHUYHBIX KOM-
IJIEKCOB MIJIM MHBIX CPENICTB pa3MELLEHMUS;

- IIpHeMa 3aKa30B rOCTENl Ha OCHOBHBIE U JIOTIOJIHUTENIBHBIE YCITy-
¥ TOCTUHUYHOTO KOMIIIEKCa MJIM HHOTO CPEICTBA PA3MELICHUS

- BBIITOJIHECHUE YCJIYT TOCTUHHMIBI, 3aKPCIUICHHBIX 3a COTPYAHUKA~
MU CITyKOBI

- mpuemMa M pa3MeIleHHs] TOCTUHUYHOTO KOMIUIEKCA WJIM HWHOTO
CpeCTBa pa3MELLCHHUS;

- MMPOBCACHUSA PACUCTOB C T'OCTAMHU BO BPEMA UX HAXOXKICHUA B
TOCTUHUYHOM KOMIIJIEKCE MJIM MHOM CPEACTBE Pa3MEILCHHUS;

- MPOBENCHUS TEKYIIETO ayJUTa CIIy>KObI MpHeMa M pa3MelICHUs
TOCTHHUYHOT'0 KOMIIJIEKCA HJIM HHOTO CPE/ICTBA Pa3MELICHNUS;

- nepeaayy A€l U OTYETOB [0 OKOHYAHUH CMEHBI AEKYPHOMY aj-
MUHHCTPATOPY CIY>KOBI IPHUEMa U pPa3MEILCHHUS;

- MIPOBEICHHS PACUECTHBIX ONEpaLuil IPU OTHE3/E rOCTeH U3 roc-
TUHUYHOTO KOMITJIEKCa MJTM HHOTO CPE/ICTBA Pa3MEICHHS

- XpaHCHHA WU BblIA4YU Oaraka rocreil TOCTUHHHYHBIX KOMILJIEKCOB
Y MHBIX CPEJICTB Pa3MEIICHHUS;

- HaBBIK padoTsl B mporpamme 1C OTtenb: Berenne
OpoHNpoBaHMs, yIpaBJieHHe HOMEePaMH, BbICTaBJIEHUE CYETOB,
OTYETHOCTH M AHAJTUTHKA M T.II.




YMern

- AHAIN3UPOBATh PE3YNBTAThl JEATEIBHOCTH CIY)XO TNHTaHUS,
IpueMa 1 pa3MeIIeHNs, HOMepHOTro (OH/a, a TaKKe MOTPEOHOCTH B Ma-
TepUAJBbHBIX pecypcax M IepcoHale, MPUHUMATh Mephl 0 UX H3MEHe-
HUIO;

- OCYILIECTBIISTh IUIAHUPOBAHUE, OPTaHU3AIMI0, KOOPIUHALUIO U
KOHTPOJIb AEATEIBHOCTH CIY)KO MHUTaHMSA, IpHEMa W Pa3MEIIeHHus, HO-
MepHOTO (OH/Ia, B3aUMOJCHCTBUE C JPYTHMH CIIyKOaMH TOCTHHHYHOTO
KOMILJIEKCa;

- UCTIONB30BaTh MH()OPMAMOHHBIE TEXHOJIOTHHU JUIS BEICHHUS JIe-
JIOTIPOM3BO/ICTBA U BBITIOJIHEHHS PETJIAMEHTOB CITY>KO MUTaHUS, IpHeMa
U pa3MeIeHHNs, HOMEPHOTo (OH/A;

- KOHTPOJIMPOBATh IOCIIEA0BATEIFHOCT IPUMEHEHUS TT0TYNHEH-
HBIMHU TpeOOBaHHI OXpaHbl TpyAa Ha pabodeM MmecTte, pu paboTe ¢ UH-
BEHTapeM, CTallHOHAPHBIM 000pyIOBaHUEM, ceiipaMu, XpaHUIUIAMA H
IpyruM 000pyIOBaHHUEM;

- MPEeJOCTaBISATh TOCTSAM HHPOPMALUIO O CIIy)KOaXx M yciyrax
TOCTHHHYHOTO KOMITJIEKCA WIIM HHOTO CPEACTBA Pa3MENICHUS;

- MPEIOCTABIATE TOCTSIM HH(pOpPMANWI0 O Topoae (HACEICHHOM
MyHKTE), B KOTOPOM pAacloiOkKeH T'OCTMHUYHBIA KOMIUIEKC WJIH HHOE
CPE/ICTBO pa3MeICHNUS;

- OKa3bIBaTbh IMOMOIIbL B MPOBCACHHWHN O3HAKOMUTCIIBHBIX 3KCKYP-
CH TI0 TOCTHHHYHOMY KOMIUICKCY WJIM HMHOMY CPEICTBY pa3MELICHUS
JUTSL 3aUHTEPECOBAHHBIX JIHII;

- NPUHAMATh ¥ OTBEYATh HAa TOCTEBBIC 3aIPOCHI, B TOM YHCIIE IO
TeJaeOHy, U KOHTPOJIMPOBATh WX BBHIMIOJHEHUE CITYy:KOAMH TOCTUHHYHO-
r'0 KOMITIEKCA HIIM HHOTO CPEJICTBA Pa3MEICHNS;

- HaxoJuTh WH(MOpMAIUIO 00 yciayrax Mo OpOHUPOBAHUIO aBHA-
OMIIETOB M KEIIE3HOJOPOKHBIX OWJIETOB, OMIIETOB B TEaTpPHI, HA MY3BI-




KaJbHBIC W Pa3BJeKaTeIbHBIC MEPONPHITHS, B My3eH, 110 apeHJe aBTO-
MOOWMJICH, TakCcH, MO0 pabdoTe TOPOACKOro TpaHCIOpTa, 00 OGUCHBIX yC-
Jayrax, o paboTe Mara3MHOB, PECTOPAHOB, 0APOB, Ka3HMHO, METUINHCKHX
YUPSKICHUIH M O MPOYMX YCIYrax, OKa3bIBaeMbIX OPTraHU3AlUsIMH B TO-
pozne (HaceleHHOM ITyHKTE), B KOTOPOM pAacIOJIOKEH TOCTHHUYHBIHN
KOMIUIEKC WJIM HHOE CPEJICTBO PAa3MEIICHUS;

- MPEIOCTaBIIATh JOMOIHUTEIBHBIC YCIYTH, CBI3aHHBIC C BBITOJI-
HEHHEM 3aIIpOCOB U MPOCHO TOCTEH 10 yCIyraM B OTele U ropoje (Hace-
JICHHOM MYHKTE), B KOTOPOM PACIOJIOKEH TOCTHHUYHBIN KOMIUICKC WU
MHOE CPE/ICTBO Pa3MEIlCHHUS;

- pa3pemars BO3HUKIINE Y TOCTEH MPOOIeMBbl, CBSI3aHHBIC C YCIIy-
raMy B OTeJIe U Topojie (HACEICHHOM ITyHKTE), B KOTOPOM PacIOI0KEeH
TOCTUHHYHBINA KOMILUICKC I HHOE CPEJICTBO Pa3MEICHHUS;

- UCTIONB30BaTh CHEIUATM3UPOBAHHBIE TPOTPAMMHBIE KOMILIEK-
Chl, IPUMEHSIEMBIC B TOCTUHHUIIAX U MHBIX CPEJICTBAX Pa3MEIICHHS;

- OKa3bIBaTh MIOMOIIb TOCTSIM B YPE3BBIYAMHBIX CUTYAIIUsIX, B TOM
YHCIIe MPU HBAKyalluy U3 TOCTUHUYHOTO KOMITIEKCa MM MHOTO CPEICT-
Ba pa3MeEIICHHs BECTH KypHAI Nepeadll CMEHBI;

- OCYIIECTBIISTH PETHCTPALUIO POCCHUCKUX M MHOCTPAHHBIX I'OC-
Tell TOCTUHUYHOTO KOMIUIEKCa MITM MHOTO CPENICTBA Pa3MEIICHUS;

- o0pabaTbiBaTh HHGOPMALIMIO O TOCTSIX FOCTUHHYHOTO KOMILICK-
ca WIM MHOTO CPEJICTBA Pa3MEIICHHUs C MCIIOJIb30BaHUE CIICIIHATH3HPO-
BaHHBIX IPOIPaMMHBIX KOMIIIEKCOB;

- 0 JESTENFHOCTU CIIy’O M yciayraX TOCTHHHYHOTO KOMIUIEKCa
WJIA HHOTO CPEZICTBA Pa3MEILCHHUS;

- XPaHUTh KIHOYM U IICHHOCTU T'OCTEH B COOTBETCTBHHU C IPABH-
JaMHU TOCTUHHYHOTO KOMITIEKCA HIIM HHOTO CPEZCTBA Pa3MEIICHUS;

- OCYIIECTBIISITh PAacyYeThl C TOCTSMH BO BPEMsl X HaXOXKIACHHS B
TOCTHHHYHOM KOMILIEKCE MIIM HHOM CPEJICTBE Pa3MEICHUS B HATMYHOM
1 O0e3HaIM4HOM hopme;

- OKa3bIBaTh TIOMOIIb TOCTSIM B YPE3BBIUAMHBIX CUTYalUsIX, B TOM
YHCiIe TIPU DBAKyallMM W3 TOCTHHUYHOTO KOMIUIEKCA WJIM UHOTO CPEJICT-
Ba pa3MeIICHHS;

- OCYIIECTBIISTh TEKYIINH ayAuT CITy>KObI IpUEMa U pa3MeIIeHHs
TOCTHHUYHOTO KOMIUIEKCA MM UHOTO CPEJICTBA Pa3MeEIlCHHS;

- OCYIIECTBIISTH PacyeThl C TOCTAMH BO BpeMs X BbIe3Ja U3 roc-
THHUYHOTO KOMIUIEKCA MJIM HHOTO CPEJICTBA pa3MElICHHs B HATUYHON U
Oe3nanmnuHON Qopme;

- 0(hOpMIISITH JTOKYMEHTBI, MOJTBEPIKIAIONIHE MPeObIBaHUE TOCTS
B FTOCTHHUYHOM KOMIUIEKCE MJIH MHOM CPE/ICTBE pa3MEIICHHS;

- padomamps ¢ npozpamme 1C omens

- cobmodams NOAUMUKY KOHPUOESHYUATbHOCIU,

- cocmagnams omuemsl 0 pabome CiyHcObl npuemMa u pameuye-

- npoeoouUntb NPOUeOyPy UOSHMUDUKAYUU TUYHOCTHU 20CSL

- pasmewams 20Cmelti CO2NACHO CIMAMycy HOMEPHO20 (PoHIa;

- XPanume U aKmyauuzupoeams 6Clo HeobXo0umylo OOKyMeHma-
Yuro U UHGOPMAayUIo, KaAcarowyrocs NPOHCUBAHUSL 20CMEl;

- PEKIaAMUPO8AmMs U NPOOABAMs Yy 20CMAM HA PASHBIX dMa-
nax ux 0OCIyHCUBAHUSL,

- NPUMEHSINb MEeXHUKU AKINUGHBLX NPOOANC: an-cellll, Kpocc-celll;
- paccuumuleéams KoYegble nokazamenu d¢pexmuenocmu oes-
MeNbHOCHb 20CMUHUY U UHBIX CPEOCINE PA3MEUCHUSL,

- oCyuecmenams npuem, XpaHeHue u nepeoayy OeHeNCHbIX
cpeocms;

- ahpexkmueHo opeanu306vI6ams U ONMUMUZUPOBAMb PAdOUULL
npoyecc




- ocyuecmsnsimes npooaxcu OONOIHUMENbHBIX YCIY2

3HaTh

- 3aKOHOJATENbCTBO POCCUICKON (efepannu o MpeaoCcTaBICHUN
TOCTHHUYHBIX YCITYT;

- OCHOBBI OpraHH3allMH JACSTEIBHOCTH Pa3JIMYHBIX BUJOB T'OCTH-
HUYHBIX KOMILICKCOB;

- TEXHOJIOTHH OPTraHU3aluy Ipolecca MUTaHus;

- OCHOBBI OpraHH3alliM, MIAHUPOBAHUS U KOHTPOJIS ACATEIHHO-
CTH TIOJJUMHCHHBIX;

- TEOPUH MOTHBAIIUK TIEPCOHANA W 00ECIeUCeHUs JTOSITBHOCTH
MepCcoHaa;

- TEOPHsT MEIIIMIHOCTHOT'O U JICTIOBOTO OOIICHHUS, MIEPErOBOPOB,
KOH()JIMKTOJIOTHH MAJIOH TPYIIIbI;

- TOCTUHUYHBIA MAPKETHHT M TEXHOJIOTHUH TPOJIAXK;

- TpeOOBaHMsI OXpaHbl TPya Ha paboyeM MecTe B CIIy:KOe mpuema
U pa3MeIleHUS;

- CTCIHATN3UPOBAHHBIC UHPOPMAIIMOHHBIC MPOrPaMMbI U TEXHO-
JIOTHH, WUCTONb3yeMble B paboTe ciayk0 MuTaHus, mpuemMa M pa3Melie-
HUSI, HOMEPHOTO (OH/IA;

- OCHOBBI OXPaHbI 3J10POBbs, CAHUTAPUN U TUTUEHBL;

- mpaBuiIa OOCITyKWBaHHS B TOCTHHHUIAX M MHBIX CPEIICTBAX pa3-
MEIIICHHUSI;

- MpaBUIa PETUCTPALMK U Pa3MELICHUs] POCCHICKUX H 3apyOesK-
HBIX TOCTEH B TOCTHHHIAX M UHBIX CPEACTBAX Pa3MEIICHUS,

- MpaBUJIa MPOBEACHUS PACUETOB C FOCTAMH FOCTUHHYHOTO KOM-
IUIEKCa WJIM MHOTO CPEACTBA pa3sMEIICHHUS B HAJIMYHON U OC3HAIMYHON
opme;

- MpaBuWiIa aHTUTEPPOPUCTUIECKOH Oe30macHOCTH M Oe30macHo-
CTH T'OCTEN;

- HWHOCTPAHHBIH SI3BIK C YYETOM XapaKTEPUCTUK MOCTOSIHHBIX KIH-
€HTOB TOCTUHUYHOTO KOMITJIEKCA WJIM HHBIX CPEJICTB Pa3MEIlCHHS;

- METOJIBI O0ECIICUCHHS JIOSUTbHOCTH TOCTeH TOCTUHHI[I U HMHBIX
CPEJICTB pa3MelIeHUS,;

- OCHOBBI 3THKH, dTHKETa U TCUXOJIOTHH O0CTYKHBaHUS TOCTEH B
TOCTHHHUIAX ¥ WHBIX CPECTBAX Pa3MEIICHHUS,

- MPUHIIUIIBL PaOOThI CIEIUATU3UPOBAHHBIX POTPAMMHBIX KOM-
TUIEKCOB, UCIOJIb3YEMbIX B TOCTUHHIIAX U MHBIX CPEJICTBAX Pa3MEIICHNUS;
- mpaBuia OPOHUPOBAHKSI HOMEPOB B TOCTUHMIIAX M MHBIX CPEJI-
CTBax pa3MeIICHHS;

- MpaBWJia XpaHCHHUS U BbIJauu Oaraka TOCTEH B T'OCTHHHUIIAX U
WHBIX CPEICTBAX Pa3MEIICHHS.

- npozpammy 1 C omens

- KAHAbL NPSMBIX U HENpSIMbIX NPOOAdC 20CMUHUY U UHBIX
cpeocme pasmeweHus,

- MAPUGHYIO NOTUMUKY,

- 6UObI OPOHUPOBAHUS,

- CROCOObL 2aPAHMUPOSAHUS U AHHYIUPOBAHUS OPOHUPOBAHUS,

- OCHOBHble NOKA3amenu IPHeKMuUsHOCIMU OesIMETbHOCIMU 20C-
MUHUY U UHBIX CPEOCE PA3MEWEHUsL,

- NOAUMUKY 83AUMOOEUCMEUsL C TYD. ONePAmoOpPaMU, A2eHmamu u
KOPROPAMUBHBIMU NAPIMHEPAMU,

- PUHAHCOBO-KPEOUMHYIO NOAUMMUKY ((PKN) 20CMUHUYHO2O KOM-
nIeKca U UHO020 CPpeoCmed PamMeujeHusl;

- OCHOBbL PEKIIAMHOTL 0esIMelbHOCTU,

- POIb AOMUHUCIPAMOPA 68 NPOOBUNCEHUU U MAKCUMUZAYUU NPO-
oasc u npubvLIL,

- OCHOBbL YNpasieHus 00X00amu,

- npoyeodypsvl 3auUMOOCUCMBUs. BHYMPU 0MOen08 poHm-opuc u




baK-o¢huc;

Kacarowyiocst 0aHHO20 PecUOHA,

HOCMU 20CMUHUY U UHBLX CDEOCME PASMEUCHUS,
MenbHbIMU NAAMHBIMU YCILY2aAMU

PYotcerus 3a0b1mbIx 66“4812.

- KVIbMYPHYI0, UCIOPUYECKYIO U MYPUCMUYECKYIO UHpopmayuro,
- 0CODEHHOCMU 0OCIYHCUBAHUSA 20CMEl, UTIeHO8 NPOSPAMM NOSIb-
- Mexanuzmvl hopmMuposanus cuema npu NoIb308AHUU OONOTHU-

- anzeopumm pa60mbl C akmamu Ha eo3meujerue ym€p6d, obHa-

1.2. Konu4ecTBO 4acoB, 0TBOJIUMOE HA OCBOeHUE MPO(ecCHOHATLHOT0 MOAYJIfA

Bcero wacoB — 642, 6 mom yucne, sapuamuenas uacms - 148 uacos
B TOM 4HCJIe B (OpME NMPAKTHIECKON MOATOTOBKH 398
N3 nux na oceoenune MJIK.02.01 - 228 yacos
MJIK.02.02 - 126 yacoB
MJIK.02.03 - 126 yacos
MIPAKTUKHU, B TOM YHcIie Y4eOHyIo - 72 yaca
U IPOU3BOJICTBEHHYIO - 72 Yyaca
[TpomesxyTouHas aTTecTanus:
- sx3ameH MJIK 02.01 — 18 yacoB
- 9K3aMEH KBaTu(HUKAIMOHHBIN — 18 yacoB



2. CTPYKTYPA U COAEPKAHUE MPOPECCUOHAJIBHOI'O MOAYJISA

2.1. CTtpykTypa npogecCMOHATBLHOTO MOTYJIsI

O0beM npogecCHOHAIBHOTO MOAYJIS, AK.

yac.
Pabora o0yuyaromuxcsi BO B3aMMOJeiicTBHU € CamocrosiTen
Koapr HaumenoBanus CymmapHbiii npenoaaBarTe/ieM pHas
npodeccuoHas pa3aesion 00BeM Beero B TOM padora
bHBIX oﬁmmi npodeccHoHAILHOT Harpy3icH, ancie
KOMIIeTeHIHii OMOIYJIst
qgac. B T.9. B o0ydenue no MJIK NPaKTHKH
(bopme Konc
NPAKTUYECK | J1a0OPATOPHBIX | KYPCOBBI y4eOH | MPOM3BOAC
oif u xpabor asi TBEHHAasi JIbZau
NOATOTOBK | mpakTH4YecKuXx | (IPOEKTOB) -
U 3aHATHI
1 2 3 4 5 6 7 8 9 10 11

IIK 2.1, 2.4, Paznen 1. Opranmza- -
OK 01-05, OK | must ¥ KOHTPOJIb Te-
09 KYIICH NesITeIbHO-

CTH COTPYIHUKOB 228 210 126 126 - - - 18

CITy’K0, OTIETOB TOC-

THHHYHOTO KOM-

IIeKca
TIK 2.2, Paznen 2. Yopasie- 126 126 64 64 - - - - -
OK 01-05, OK HUE TeKyIIeH nes-
09 TEJIbHOCTBIO TOCTH-

HUYHOI'O KOMILJIEKCa
TIK 2.3, Paznen 3. Koopnu- 126 126 64 64 20 - - - -
OK 01-05, OK HaLWs IeATEILHOCTH
09 COTPYJIHHUKOB CITYkKO

npuéma U pasmelne-

HUS TOCTHHHYHOTO

KOMILIEKCA WA MHO-

r'o CpPeJCTBa pa3Me-

HICHUS
IIK 2.1-2.4, OK | YdeOHas mpakTHKa 72 72 72 72 - 72 - - -
01-05, OK 09
[IK 2.1-2.4, OK | IIpou3BoacTBeHHas 72 72 72 72 - - 72 - -
01-05, OK 09 MpaKTUKa
TIK 2.1-2.4, OK | Dkszamen 18 - - - - - - 18 -
01-05, OK 09 K8ANUPDUKAYUOHHBLU
Bcero: 642 606 398 398 20 72 72 36 -




TemaTnueckuii JIaH NpoecCuoOHATBLHOT0 MOIYJIsI

KoJsinuecTBO ayIMTOPHBIX 4YaCOB
B T.4. B
Makec. Camocr. ¢popme
yueo. NpaKTHY.
HanMeHoBaHue pa3jeiioB H TeM Harpyska padora fpa- (cemuHap-
cTya-Ta CTy/IeHTa Bcero THUe- TeopeTH4. 00ydeHHe cue) 3ans-
(uac) (uac) CKOH _—

Mmo/Aro-

TOBKH
Pa3nen 1. Opranu3aunusi 4 KOHTPOJIb TeKyIIeii 1eITeJIbHOCTH COTPYIHU- 228 - 210 126 84 126
KOB CJIY:K0, OT/1€J10B TOCTHHHYHOT0 KOMILIEKCa
M/JK.02.01 Opranuzanms AesiTeJbHOCTH CJIYKObI MpHeMa, pa3MelleHns 228 - 210 126 84 126
¥ OPOHHPOBAHHS TOCTHHHIIBI
Tema 1.1. Opranuszanus 1 KOHTPOJIb TEKYILEH NESTEIbHOCTH COTPYIHUKOB 60 - 60 38 22 38
CIryOBI TIpreMa U pa3MeIeHUs
Tema 1.2. Opranu3zanys 1 KOHTPOJIb TEKYIIEH ASSITEIEHOCTH COTPYIHUKOB 66 - 66 42 24 42
CITy>KOBI 00CTY>KMBaHUsI U SKCIUTyaTallid HOMEpHOTO oHaa
Tewma 1.3. Opraruzanys ¥ KOHTPOIIb TEKYIIEH NeATeIIbHOCTH COTPYAHUKOB 84 - 84 46 38 46
CITykO0bI OPOHUPOBAHHS U TIPOJIAK
Koncynpranus 12 - - - - -
OK3aMeH 6 - - - - =
Pasnen 2. YnpasieHnue Tekyuieii 1eATeJIbHOCTHI0 TOCTHHUYHOTO KOM- 126 - 126 64 62 64
nJIeKca
M/IK.02.02 Opranu3zanus AesiTeJbHOCTH CJIYXKObI YIIPaBJICHHS 126 - 126 64 62 64
HOMEPHOTO )OH/IA U IONOJIHUTEIbHBIX YCIYT
Tema 2.1. YrpapiieHue TeKyIieh AesITeIbHOCTBIO COTPYAHUKOB CITYKObI 00- 50 - 50 24 26 24
CITy’)KUBaHHS M SKCILTyaTallud HOMepHOro GoHa
Tema 2.2. YpaBieHue TeKyLeH AeITeIbHOCTHIO COTPYAHUKOB CIIYy>KOBI Opo- 76 - 76 40 36 40
HUPOBAHUS U POJIAXK
Paznen 3. Koopannauus AeiTeIbHOCTH COTPYAHUKOB CJIYXK0 npuéma u 126 - 126 64 42 64
pa3MeneHusi FTOCTHHMYHOI0 KOMILIEKCA MJIM HHOTO CPeJICTBa pa3Mellle-
HUSI
M/K.02.03 Opranuzanus AesiTeJbHOCTH AeNapTaMeHTa MapKeTHHIa U 126 - 126 64 42 64
peKJaMbl
Tema 3.1 Koopaunamust Tekyiel 1esTeTbHOCTH COTPYJHUKOB CITyX 0 npuéma 48 - 48 26 22 26
Y pa3MelleHns TocTel
Tema 3.2. [Iporniecc moceneHus U BHICETICHUS TOCTEH 58 - 58 38 20 38
KypcoBoe npoekrupoBaHue 20 - 20 - - -
Koncynbranuu 12 - - - - -
IK3aMeH KBAJIM(PUKANMOHHBII 6 - - - - -
YueOHasi npakTHKA 72 72 72




HpOH3B0}:[CTBeHHaﬂ NMpaKTHUKa

72

72

72

Bcero nmo IIM

642

606

398

188

398




2.2. TemaTuyeckuii NJIaH U coiep:kanue npogeccuonaabHoro moayJs (IM)

HaumeHoBaHMe pa3iesioB U TeM
npogdeccuoHaTbLHOr0 MOXYJISA
(IIM), MesKTUCHUITHHAPHBIX

KypcoB (MIK)

Conep:xanue yueOHOro MaTepuaa,
JadopaTopHble padoThI M MPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAS yueOHasi padoTa
o0yuyalomuxcs, KypcoBasi padora (IpoeKT)

O0LeM B 4acax

1

2

Pazgen 1. Oprann3anusi 1 KOHTPOJIb TEKYIIei AesiTeJIbHOCTH COTPYAHUKOB CJIY3K0, 0TA€J10B TOCTHHHYHOT0 KOMILJIEKCA

210

MJ/K.02.01 Opranuzanus AeATeIbHOCTH CIYKObI MPUeMa, pa3MelleHns U OPOHNPOBAHUS IOCTHUHUIIBI

210

Tema 1.1. Opeanuzayus u Kou-
mpoJie meKywieii 0esmeibHoCmu
COMPYOHUKOG CYIHCOBL npUEMa u
pasmeujenusn

Coaep:xanue

60/38

1

BreneHue B cienuajabHOCTb.

Pons 1 MecTo 3HaHMI 1O TUCIUIUIMHE B TIPOIIECCE OCBOSHNUSI OCHOBHOM MpoheccHoHaIbHOM 00pa-
30BaTEIbHOM MPOTrPaMMBI 110 CIIEIMATBHOCTH B chepe MpodeccHoHaNbHON AesTenbHOCTH. OCHO-
BbI OpraHU3aI|K JeSITSILHOCTH PA3JIUMYHBIX BUJIOB TOCTUHUYHBIX KOMIUICKCOB.

Texnonozuueckuit yukn oocayyncusanusn zocmeii. Ilpozpamma 1 C omens

Ponv kascooii cnyarcowr 6 npoyecce odcayrcusanust. Buovl 20CMUuHUYHBIX YCye, Npedaazaemvix
2ocmio. OcHogHble U QONOIHUMENbHbIE YCTy2uU, npedocmagiiemble cocmunuyetl. I ocmunuunbvll
npodykm. JKusneHuvitl yurki 20CMUHUYHOU YCIY2U.

Ciy:x0bI IpueMa U pa3sMeLleHHs: [leJIN, OCHOBHbIC (DYHKIIMH, COCTAB NEePCOHAIA.

Buzpl u hopMBI IOKYMEHTAIMY B JISITETBHOCTH CIYKOBI TIpuemMa 1 pa3menieHus. MeTosl ria-
HUPOBAHUS TPy/a paOOTHUKOB CIyXObI IpreMa U pa3MenieHus. Pons ciayxObl ipueMa u pa3me-
IICHUs B [IUKJIE 00CITyKUBaHHUS.

Ilompeonocmos CIIuP ¢ mamepuanvuvlx pecypcax u nepconaie.

Memoouxa onpedenenus nompebrocmeii cryxicobl npuema u pasmeujerus. 8 MamepuaIbHulx pe-
cypcax u nepconane. Pabouue cmenvl, omoenvl: pecucmpayuu, KacCosblx Onepayuil, noYmul u uH-
@opmayuu, menegonnas cayxcoa. Tpedopanus oxpaHsl TpyAa Ha paboyeM MecTe B Ciryxk0e
npuema u pazmerenus. [pasuna u Hopmsi 0Xpansl mpyod, mexHuky 6e30nacHoCmu, HPoU36800-
CMBEHHOU CAHUMAPUL, NPOMUBONONCAPHOU 3AUUMbL U TUYHOU SUSUCHBI 8 NpoYyecce 00CTYHCUsa-
HUs 2ocmeli

Hopmamuenas 00Kymenmayus, pecnameHmupyrouas 0esmeabHoCmy 20CIUHUY, pu npueme,
pezucmpayuu U pazmewieHun 20cmeil.

IIpasuna npedocmaenenus cocmunuunvix yeaye 6 P®. Obwue nonodicenust, noHsamus u mepmuHbul.
Topsidox npedocmasnenuss 20CMUHUYHBIX YCaye. 3aKOHOIATEeIHLCTBO POCCHICKOM (hemepariy o
MPEIOCTABIICHUN TOCTHHUYHBIX YCIYT. Hopmamuenvle 00KyMeHmbl, peiamenmupyiowue oesi-
MENbHOCMb OMelsl HaA MEePPUMOPUU Pe2UOHA. 3auuma nepconanrbivlx oanHvix. Kommepueckas
matina cocmunuysl. Cobmodenue pedepanvroeo 3axona Ne 152-@D3 «O nepconanvhvix OaHHbIX» 6
20CMUHUYAX

llenoea}l noaumMuUKa COCMUHUYHO20 npednpuﬂmuﬂ.




Ocnoswl ynpasnenus doxooamu. Tapugnyio norumuxy. Ocobennocmu yeHo8oUu NOIUMUKU.

7 | Ilpeoocmaenenue ungopmayuu 06 omee.

Ipasuna npooicusanus, 3ae30, gvle30, HOMePHOU OHO, YeHOB8ASL NOTUMUKA, OONOJIHUMENbHbLE
yeayeu. Oguyuansheiii catim omens. Ilpoyedypul npedocmasgnenus 6ecniamubix U NIAMHbIX 00-
NOTHUTNENbHBIX YCLYe.

8 | Ilpuem u pazmewenue zocmeil.

IIpoyecc nocenenus 6 cocmunuyy pasHvix kamezopuii 2ocmeti. Kamezopuu 2ocmeii. Paboma c
MYPUCIUYECKUMU 2PYINAMU U KOJLIekmueamu. T1onumuxy 63aumooeicmeus ¢ myp. onepamopa-
MU, aeeHmami U KOpnopamueHviMi napmuepamiu. Budel 0o2oeopos (coenawenuii) na 6ponuposa-
Hue. Tpebosanus k pecucmpayuu 2ocmetl

9 | Onwvim pabomul c Hcanobamu zocmei.
Aneopumm pabomul ¢ scanobamu cocmeil. Ilpasuna pabomei ¢ dearodbamu u npemeH3usMu 20Cmell.

10 | Ogpopmnenue eviezoa zocmsn u npoyedypa ezo 6bINUCKU.
Cmanoapmul kauecmea 06cayicusanus npu vinucke 2ocmeil. Pacuemnwiii uac. Yac eviesoa coc-
meti. « IKcnpecc ulnuUcKay.

11 | Cayscoa nHounozo ayouma: Ha3HaueHue u OCHOGHbIE PYHKUUU.

H3yuenue npagun evinoanenus HouHo2o ayouma. OcHoguvle noxazamenu d¢hghexmusrnocmu desi-
MENbHOCMb 20CMUHUY U UHBIX cpedcme pazmeujenus TIpasuna pabomul ¢ ungopmayuonnoii oa-
30U OAHHBIX 20CHMUHUYDL.

B Ttom YHUCJIC, MIPAKTUYCCKUX U naﬁopaTopmﬂx 3aHATHH

38

IIpakTHYeckoe 3aHATHE MO0 0TPA0OTKE YMEHUS AaHAJTM3UPOBAThH PE3YJILTATHI AEITEIHHOCTH CITYkKO
UTaHUsI, IPUeMa U pa3MelleHns, HOMEPHOro (hOHJIa, a TaK¥Ke MOTPEOHOCTH B MaTEepUAIILHBIX Pecyp-
cax M NepcoHaje, HpUHUMATh MEPHI 110 UX u3MeHenuto. Padorars B nporpamme 1C orenb

*I13 Nel Cocmaenenue 0013#CHOCMHBIX UHCIPYKUUIL COMPYOHUKOG CIYXHCObL npuemMa u pameuye-
Hus

*I13 Ne2 Pacuem uuciennocmu nepconana

*I13 Ne3 Cocmasnenue zpaguxos evixooa na padomy

*TIpaKkTHYeCKOoe 3aHATHE 10 0TPAGOTKE YMEHHSA COO1I00amb NOIUMUKY KOH(DUOCHYUATLHOCTUL

*I13 Ned Cocmasnenue 00a3amenbcmea 0 HEPA3NAUEeHUU NePCOHATIbHBIX OAHHBIX

*I13 Ne5 Onpeoenenue pakmopos, 61uAlOUUX HA UEeHOOOPA306AHUE 20CMUHUYHO20 NPEONPUAMUA.

N

*I13 Ne6 Cocmasnenue npozpammol CKUOOK U AKUUIL HA YCIIY2U 20CHUHUYHOZ0 NPEONPUAMUSL

IIpakTHYecKkoe 3aHATHE M0 0TPADOTKE YMEHUS PeKIaMUPOSAmMb U NPOOABAMb YCAV2U 20CHIAM HA
PasHulx smanax ux oocuysxcusanus. Pabomame 6 npozpamme 1C omens

*I13 Ne7 [lenosan uzpa «Ilpedocmasnenue nompeoumenn ungopmayuu 06 omeney.
Hnpopmuposanue cocmeti 06 akmyanbHblX akyusix, YCayeax, MeCMopachoLoNCeHUy omens u m.o.

IIpakTHYecKkoe 3aHATHE N0 0TPAGOTKE YMEHUS /1P0B00UNDb NPOYEOVP)Y UOCHMUDUKAYUL TUYHOCTIU
2ocms

*I13 Ne8 ITocenenue zocmsa no oponu, om cmoiKu




HpaKaneCKoe 3aHATHE IO OTp360TKe YMEHUS OCYIIECTBIIATEL PETUCTPALIUIO pOCCHfICKHX U UHO-
CTpaHHBIX rOCTEH TOCTHHIUYIHOT'O KOMILICKCA MJIH WHOTO CpeacTBa pasMCUICHUA

*I13 Ne9 Ocywecmenenue pecucmpayuu poccuiicKux u UHOCHPAHHBIX 20CM e CO2NACHO 3AKOHO-
oamenvcmey PO

*I13 Nel0 3anonnenue pecucmpayuonnoll KapmouKu 20Cms u 6Hecenue 20cmeit 6 6azy OaHHbIX
20CHUHUYHO20 NPEONPUAMUSL

IIpakTHYeckoe 3aHATHE MO 0TPAGOTKE YMEHMS TIPETIOCTABIISATE JTOTIOTHUTEIBHBIE YCIIYTH, CBSI3aH-
HBIC C BBIIMIOJIHCHUEM 3aIPOCOB U MPOCHO TOCTEH 10 yCIyraM B OTEJIe U ropojie (HACEICHHOM IyHKTE),
B KOTOPOM PACITOJIO’KEH TOCTUHUYHBIN KOMIUIEKC WM WHOE CPEACTBO pa3menieHus. Padorath B
nporpamme 1C oresib

*I13 Nell /lenosas uzpa «Betnonaunenue npoceo cocmsy

*I13 Nel2 Cocmasnenue cmanoapmos oouwienus u pabomsl ¢ yneanobamu 2ocmeii

I[IpakTHYeckoe 3aHATHE MO0 0TPA0OTKE YMEHUSI OCYIeCMEIIAMb NPUeM, Xpanenue u nepeoaiy oe-
HEJHCHBIX Cpeocme

*I13 Nel3 Paboma co cuemamu 2ocmeii. Onama yciuye.

I[IpakTHYeckoe 3aHATHE MO 0TPAOOTKE YMEHUSI XPUHUMb U AKIMYAIUIUPOBAMb BCHO HEOOXOOUMYIO
OOKYMEeHmayuio u UHGopmMayuio, Kacaiowylocsi RPOACUBAHU 20CMell

*I13 Nel4 Oghopmnenue 00KymeHnos noOmeepIHcoarouux npeovleanue 20Cms 6 20CIMUHUUE

*I13 Nel5 /lenosas uzpa «Bolnucka zocmsa»

IIpakTHYeckoe 3aHATHE MO0 0TPA0OTKE YMEHHUS OCYIIECTBIIATh TEKYIUI ayIUT CITyKOBI TIpremMa u
pa3MeIieHns TOCTHHUYHOTO KOMIUIEKCa MJIM HHOTO CPE/ICTBA Pa3MeleHHs

*I13 Nel6 IIposedenue npoyedypst HOUHOZ0 AYOUMA U HEPEOAUU CMEHb

IIpakTHyeckoe 3aHsiTHE N0 OTPAOOTKE YMEHUS pa3Meujans 20Cmell CO2NACHO CIAMmYycy HOMEPHO20
gonoa

*I13 Nel7 Ocywiecmenenue pacnpedenenus HOMEPHO20 honoa

IIpakTHyeckoe 3aHsiTHE 10 0TPA0OTKE YMEHMS PACCUUMbIBATb KII0UEble NOKA3amenu dQgexmus-
HOCMU 0esimeNbHOCb 20CIMUHUY U UHBIX CPEOCTE PASMEeueHUs

*I13 Nel8 Pacuem Knrouesvlx nokazameinei hhekmuenocmu 0esmenabHOCHU 20CMUHUYbL

*I13 Nel9 Peuienue cumyayuonusix 3a0ay

Tema 1.2. Opranu3anus 4 KoH-
TPOJIb TeKYIel AesiTeTbHOCTH
COTPYAHMKOB CJIYKObI 00CTYKH-
BaHUS U IKCILTYaTalliu HOMep-
HOro oHIa

Conep:xanue

66/42

1. | CtpykTypa ciay:k0bI IKCIUTyaTalliM HOMepHOro (oHAaa.
CocraB, ocHOBHBIE (yHKIIMK. OCHOBHBIE TEXHOJIOTHYECKUE JOKYMEHTBI, 0hopMIIsieMble B CITyxk0e
HOMEpHOT0 (OH/1a: BUABI HA3HAUYCHHE, 0OCOOCHHOCTH O(OPMIICHHS.

2. | Ilepconaa HomepHOToO (oHA.
3aaun, KBATH(PHUKAIMOHHBIEC TPEOOBAHUS, OTBETCTBEHHOCTH 332 KAYECTBO BBIMTOJIHICMBIX padoT,
IpaBuJia MOBCACHUA B HCCTAHIAPTHBLIX CUTYyallHdX.

3. | MeTonuka onpe/eeHus] YUCIEHHOCTH MEPCOHAIA CJIYKObI 00CTYKHBAHUS H IKCILIYATALMH
HOMepHOro ¢oHjA.

TpyZa B TocTUHHIE. MeTolnpl MIaHUPOBAaHUS Tpyda PaOOTHHKOB CIIy:KObI OOCITYXWBaHHS H

OCHOBBI opraHu3anuy, IJIaHUPOBAHUA W KOHTPOJA ACATCIIBHOCTHU NMOAYMHCHHBIX. OpraHmauI/m




OKCILTyaTalluid HOMECPHOT'O (1)OHI[.':1

4. | HopMbl pacxoJa YMCTSIIHMX U MOIOIINX CPEICTB. 2
Oco0eHHOCTH YCTaHOBJICHHAS HOPM MOIOIINX M YUCTSIUX CPEICTB.
5 | TpebGoBaHusi 6e30MaCHOCTH TPYAA. 5
Oxkazanwne nepBoii momorn. [IpaBuia moxxapuoit 6ezomacHocth. [IpaBuna sBakyanuu.
6 | Ipasuaa Th npu npoBeaennu y0opouHbIX padoT.
Kontpomns 3a cobmroaenneM Mep 6e3omacHOCTH pu pabote ¢ yOOPOUHBIMH MaTepranamMu, 2
TEXHUKOU, MHBEHTapeM. KOHTPOIb 32 TEXHOIOTHEH 00paIeH s ¢ KUIKUMHA, TTOPOIIKOOOpa3HBIMH
¥ resieo0pa3HbIMU YUCTAIIMMHI U MOIOIIMMU CPEJICTBAMHU.
7 | BuyTpudupMeHHbIe CTAHAAPTHI 00CTYKMBAHUSA TOCTEI.
[TpaBuia 0OCIy)KMBaHUSI B TOCTHHUIAX M MHBIX CpeicTBaxX pasMernieHus. CepBUCHBIE CTaHIAPTHI 2
housekeeping. MeTopI OIIEHKH YPOBHS ITPEIOCTABIIEMOI0 TOCTSIM CEpBHCA
8 | Jle1oBoe odmieHue.
OtHKa 1 3TuKeT. OCHOBEI 9TUKH, OTHUKETA U IICUXOJIOTUHN O6Cﬂy)KI/lBaHI/ISI rocTeu B ToCTHHHUIAX U 2
WHBIX CPEJICTBAX Pa3MeIIeHUs. DTHKET TeJIeQOHHBIX IIePETOBOPOB.
9 | KonTpoJunb kayecTBa yOOpKH. 5
CocTansmomue NpoBepKy.
10 | IlnaHupoBaHue NOTPEOHOCTH B MATEPUAIbHBIX IEHHOCTSX.
3amayn ydeTa W OIEHKHM OCHOBHBIX CPEACTB U MaTepHaIbHBIX IEHHOCTEW TOCTHHHIIBL. 2
OdopmieHre IBHKEHUS OCHOBHBIX CPEJICTB.
11 | lonsaTHE, MOPSAIOK pPacyeTa M y4eT H3HOCA OCHOBHBIX CPelCTB.
Y4er peMOHTa OCHOBHBIX Cpe/CTB. [IoHATHE U OPSIOK pacueTa aMOPTH3AMMOHHBIX OTYHCIICHHIA.
O6mue mpaBwia TMpoBeACHHS  HWHBEHTapu3anuu. OCHOBHBIE  MpaBWJa  MPOBEICHUS 2
WHBeHTapu3aluu VHBeHTapu3aus: CyIHOCTh, 3HAYEHUE, BUIBI, MOPSAOK MPOBEICHUS,
JIOKYMEHTAJIbHOE 0(POPMIICHHE.
12 | ObecnieyeHue 6e30MACHOCTH rocTeil BO BpeMs NPOKMBAHNS.
TpeboBanuss Kk ciyx0e 0€30MacHOCTH TOCTUHHIBL  [lpaBuiia  aHTUTEPPOPUCTUUECKOM
Oe3ormacHocTH M Oe3ormacHoCcTH TocTedl. Buapl yrpo3 B roctunuie. Kpaxku, 3aXBar 3all0KHUKOB, 2
Teppopu3M. JleWcTBHS MepcoHaia MpH 3axBaTe 3aJI0KHUKOB U TeppopusMe. CucreMa KOHTPOJIS
yIAJIEHHOT0 IOCTYIA: BUBI, MOPsAAoK pabothl. Ilopsaaok obecriedenne CeKpeTHOCTH.
B ToM yncie, npakTHYECKUX 3aHATHIA H J1a00PATOPHBIX padoT 42
IIpakTnyeckoe 3aHsITHE MO 0TPADOTKE YMEHUS
*I13 Ne20 Cocmasumo cxemy cmpyKmypol YRpaeieHus Cayscooi IKCRIyamauuu HomMepHozo onoa 2
*I13 Ne21 Cocmaenenue 00a3#cHOCHHBIX 00A3AHHOCMEN COMPYOHUKOE CYHCObL IKCHIAYyamayuu 2
HoMmepHOo20 honoa
*I13 Ne22 Cocmaenenue nepcoHanbHblX 3a0aHUT 20PHUYHBIM U CYREPBAii3epam. 2
*TI3 Ne23 OnpenelieHne YUCIEHHOCTH PAGOTHHKOB, 3AHATHIX 00CTy;KHBAHHEM, B COOTBETCTBHH € 2
YCTAHOBJICHHbIMH HOPMATHBAMHU.
*TI3 Ne24 Il1aHnupoBaHue NOTPEGHOCTEl B MEPCOHAJIE C Y4€TOM 0COOEHHOCTEN PadoThI CIYKObI 2




00cIy’>KMBaHUS W IKCIUIyaTAMA HOMepHOro ¢onaa.

*TI3 Ne25 Pacuer moTpeGHOCTH B IOCTEILHOM 0eJibe, MOJOTEHIaX, MOIOLINX CPEICTBAX
U MHBEHTAape.

*I13 Ne26 Konmpons cobaio0enus npagul mexHuku 06e30nacHoCmu nepconanom

I[IpakTHYeckoe 3aHSITHE IO OTPAOOTKE YMEHHS IPUHUMATL U OTBEYATh HA FTOCTEBBIE 3aMIPOCHI, B TOM
qucie 1o TenedoHy, 1 KOHTPOIUPOBATH UX BBHITOJHEHHE CITYKOaMU TOCTHHUYHOTO KOMITIEKCA WITH
MHOTO cpeJicTBa pazMenienrs. PadoraTs B mporpamme 1C otenn

*I13 Ne27 Peuwienue cumyayuoHHbIX 3a0a4

*I13 No28 Paspabomka enympugupmennozo cmanoapma housekeeping

*I13 Ne29 Cocmasnenue cmanoapma o0ueHUs REPCORANA ¢ 20CMAMU

*I13 Ne30 Ochopmnenue Konmpons Kauecmea yoopKu HomMepos

*I13 Ne31 Cocmasnenue nepeuns 0CHOGHBLX MAMEPUATLHBIX YEHHOCHE 20CMUHUNbL

*TI3 Ne32 Odopmitenne TeXHOJIOTHUECKHX TOKYMEHTOB CJIY:K0bI HOMepHOro (oHaa.

*I13 Ne33 Cocmasnenue omuema o 06UNCEHUU MOEAPOMAMEPUAILHBLX UEHHOCMETL

*I13 Ne34 Cocmaenenue npukasa Ha npoéedenue UHGEHMAPUAUUU 6 20CUHUY .

*I13 Ne35 3anonnenue uneenmapuzauuoHHbIx 6e00Mocmelil.

*I13 Ne36 Cocmaenenue ciuuumenbHvix 6€00MOCHmell

*I13 Ne37 Cocmaenenue akmoe Ha CRUCAHUE UHEEHMAPA U 000PYO0SAHUA 20 CHIUHULbL.

NINININININININININ

HpaKTI/I'{eCKOQ 3aHATHEC IO OTp360TKe YMeHHS OKa3bIBaATh IOMOIIB I'OCTAM B ‘{pe3BLI‘laI>iHBIX CUTya-
HUAX, B TOM YUCJIC IIPU 3BAKyalluU U3 TOCTUHUYHOI'O KOMIUICKCA WJIM MHOT'O CPEACTBA PA3MCIICHUSA

*I13 Ne38 Cocmasnenue npasun 0eiicmeus cOmpyoOHUKO8 Rpu Pa3iudHbIX 6UOAX YZpPo3.

HpaKanecKoe 3aHATHEC I1I0 0TpaﬁOTKe YMEHUA XPAHUTDH KIIFOYU U HEHHOCTHU rOCTEll B COOTBETCTBHU
C NpaBuJiaM1 'OCTUHUYHOT'O KOMILJIEKCA UJIU MHOT'O CPEACTBA pa3MCIICHUA

*I13 Ne39 Ananus cucmem obecneuenus COXpaAHHOCMU KIOY el U UMYWLECHEA

*I13 No40 Pazpabomka memoo0os npe0omepauieHus 20CmuHUYHBIX KPaic

Tema 1.3. Opranuszanus ¥ KOH-
TPOJIb TeKYIel AesiTeTbHOCTH
COTPYIAHHMKOB CJIYK0bl OPOHHMPO-
BaHUS U NMPOJAK

Conep:xanue

1. Poas ciy:x0b1 OpOHHPOBaHMS M MPOJAK B IIUKJIE 00CTYKUBAHUS FOCTeil.
Ciy>x0b1 OpOHMPOBAHUS U MIPOAAXK: LIEJIN, OCHOBHBIE ()YHKLIUH, COCTAB IIepCOHAIA.

2. CotpyaHukH c1y:k0b1 OPOHMPOBaHMA M MPOAAK: MOA00pP, TPeOOBaHUS,
npogeccuoHaTbHbIE KOMIIETEHIINH, KA4€CTBa, He00X0IMMbIe YCIIeIIIHOMY NPOAABLY.
O3HakoMJIEHHE C OpraHu3anyel pabovero MecTa Ciry>kObl OpOHHPOBAHHS U ITPOAAK.

3 Cay:x0a OpoHupoBanms.
Crpykrypa. Ilepconan. @yHKIMH COTPYAHUKOB B COOTBETCTBHUH C HAPaBJICHUSIMU PaOOTHI
CITY>KOBI.

4 PeueBble cTaHAapTHI PH OPOHUPOBAHUHU U MPOAAKAX.

Opranuzanus 1 BeJICHHUE NEPErOBOPHOTO Mporiecca. Teopusi MeKIMUYHOCTHOTO U JISTIOBOTO
00IIIeHYSI, TIEPETOBOPOB, KOHMIMKTOIOTUH MaJiol rpymibl. [ToHATHE, TIETTH, BUIBI IEPETOBOPOB.
Oco6eHHOCTH MEPErOBOPOB M0 Tene(OHY, ITUKET TeIe(OHHBIX MIEPETOBOPOB.




Moaenu Kpocc-KyJIbTYPHOTO TOBeAeHHs B OH3HECE.
Co3znmanue 6J1aropacIioyioKeHus (TyIBHIII).

6 IloHsiTHE KJIMEHTOOPHEHTHPOBAHHOCTH.

CerMeHTHpOBaHME PbIHKA TOCTUHUYHBIX YCIyT. MeTOIbl yIIpaBIeHUs MPOJaKaMH C YIETOM
cermeHTanuy. Pabora ¢ peknamManusiMu 1 OT3bIBaMH IOTpEeOUTENEH.

7 IIcnxosiornyeckue Moae/ M MOTPEOUTETHCKIX MOTHBALIMIA.

Tunel MOKyNaTeNnbCKUX MOTUBALIMKA U PELIEHUAN

8 IIporpaMmbl nOOLIPEHMS U JIOSIJILHOCTH /Il TOCTel M IepPCOHAJIa CPEeACTBA pa3MellleHHs;
KJIMEeHTCKUEe MepOonpusiTH.

Teopuu MoTHBaIMK NepcoHaIa U 00ecreueHNs JIOSUIbHOCTH IEPCOHAIA.

9 IIpouenypa 6ponnpoBanus.

OtpaboTKa JIEKCUKH B IIPOIIECCEe BEACHHUS TUAJIOrOB, CBA3aHHBIX C IPOLETypoll OpOHUPOBAHMUSL.
Buowt bponuposanus. Cnocodbl GpOHUPOBAHUSL.

10 | OdopmiieHue 3aKa30B HA OPOHUPOBAHNE HOMEPOB.

ANropuT™M paccMOTpeHus 3as1BoK. [IpaBuiia OpoHMPOBaHMSI HOMEPOB B TOCTUHULIAX M MHBIX
cpezacTBax pasmMenieHus. Kpurepuu, oneHuBaromye kauecTso OpoHrupoBanus Homepa. Cranaapt
IprieMa 3assBOK Ha OpoHHpOBaHUe 10 Tenedony. Buasl 3a1Bok u aelicTBus o HUM. DOPMBL,
OJIaHKM 3asBOK Ha OPOHUPOBAHUE.

11 | HoarBepskaeHUs: IPH rAPAHTHPOBAHHOM M HerapaHTUPOBAHHOM OPOHUPOBAHUU.
Cnocobul eapanmuposanus u aHHyIUposanus Oponuposanus. Buapl 0Tka3oB 0T OPOHUPOBAHUSL.
AHHYJISLYS IPYU TAPAaHTUPOBAHHOM M HETapaHTUPOBAHHOM OpOHHpOBaHMU. Busl omiaTs
OpOHUPOBaHUS

12 | ABTOMaTH3MPOBAHHbIE CUCTEMBbI YIIPABJIeHUs B TOCTUHMIIAX.

PBIHOK aBTOMAaTH3UPOBAHHBIX CUCTEM yIpaBieHus. [IpuHIHIbI paboThl CIeINaTN3NPOBAHHBIX
MIPOTPaMMHBIX KOMIIJIEKCOB, HCIIOJIb3YEMbIX B TOCTUHHALAX M MHBIX CPEACTBAX Pa3MEILCHHS.
CocraB, pyHKIMH 1 BO3MOXHOCTH HH()OPMALIMOHHBIX U TEICKOMMYHUKALIMOHHBIX TEXHOJIOTHH
JUTs obecTieueH st mporecca OpoHUpoBaHus U Tpoaax. O3HaKOMIICHHE ¢ TEXHOIoTHeH on-line
OpOHHUPOBAHMSL.

13 | PexiiaMa roCTHHMYHOTO NPeANPHUATHS.

Tunonorus npoaax B cepe rocrenpuuMcTBa. OcHo6bl pekiamHou desmenvrocmu. Buasl
pexiaMbl. [ OCTHHWYHBIM MApKETHHT U TEXHOJIOTHH MTPOJIAXK.

14 Kananbl npoaak rocTHHHYHOTO MPOAYKTA.

[Tokazarenu oleHKH AeSITETbHOCTH TOCTUHUIBL. KaHaibl NPAMbIX U HENPAMbBIX NPOOAHNC
20CMUHUY U UHBIX CPEOCME PA3MEeWeHUs

15 | 3anmonHeHMe 01aHKOB OPOHMPOBAHHS HA MHOCTPAHHOM SI3BIKE.

[IpodeccnonanbHbie TEpMUHBL M A00pEBUATYPBI, IPUHSTHIE B TOCTUHUYHOMN U TYpUCTCKOM
WHIyCTPHUH.

16 | B3aumopneiicTBHE CIyKObl OPOHMPOBAHMS U MPOJAXK € IPYTHMH CJIY:K0aMHM TOCTHHULIBI.
IIpoyedypol 83aumoodeticmeuss BHympu omoenos pponm-oghuc u 63xk-oguc

17 | KoMmyHuKaums ¢ rocTsIMHU B Mpolecce NPHeMa, perncTpauny, pasMelieHu U BBIUCKH




HA aHTJIHHCKOM fI3BIKE.

Ponb aomunucmpamopa 6 npoosudicenuu u Makcumuzayuu npooadic u npudsiiu. Ilpasuna
JICJIOBOM KOMMYHUKAIUU (BepOaiibHas/HeBepOaibHas, MMChbMEHHAS, B T.4. Tele()OHHbIC
nieperoBopsl). [TuchMeHHass KOMMYHHUKAITHSL.

18 | Benenue nmepenucky, cay:Ke0HOH TOKYMEHTAIIMN H KOMMYHHKAIUHA HAa HHOCTPAHHOM
sI3bIKe NMPH B3aMMOAeHCTBHU ¢ HHOCTPAHHBIMH I'OCTSIMH.

WHocTpaHHBIH S3BIK ¢ y4ETOM XapaKTEPUCTHK TOCTOSIHHBIX KJIMEHTOB TOCTUHUYHOTO KOMITIIEKCa
WM UHBIX CPENICTB pa3MmelleHus. BeaeHne nepenucky, ciry>ke0HOM TOKyMEeHTalux

1 KOMMYHUKAIMH HAa HHOCTPAHHOM SI3bIKE IIPH B3aUMOJEHCTBUM C PyKOBOJCTBOM M KOJUIETaMU
13 JPYTUX TOCTUHUI] MEXAYHAPOIHOM TOCTUHUYHON LENH

19 | lpaBuia noBeneHus: B KOH(PIMKTHBIX CHTYAI[USIX € IOTPEOUTENSIMU PH OPOHMPOBAHMM.
Omumbku onepaTopa 1o OpOHUPOBAHUIO.

B ToMm unciie, npakTHYeCKHX U J1a0opaTOpHBIX 3aHATHIi PaGoTaTh B mporpamme 1C otensb

46

*TI3 Ned1 Paspabomka peuesozo cmanoapma meieOHHbIX REPE206OPOE NPU OPOHUPOCAHUU U
npoOace 20CMUHUYUHBIX YCIIY2

*I13 Ne42 Paspabomka mooenu Kpocc-KyabmypHOz0 NOGeOeHUA U 00UEeHUS NePCOHANA YUUMbIEAs
paznuunsie 0COOEHHOCMU HAYUOHATLHOCIMU 20Cell U NAPMHEDPO8.

*I13 Ned3 Onpeodenenue ueneeozo cezmenma 20CMUHUYHOZ0 NPEONRPUAMUA U AHATIU3 €20 KIIIOUEBbIX
nompeodnocmeil.

*I13 Nod4 Ananu3s om3v1606 20CMUHUYHO20 HPEONPUAMUA U COCIABIEHUS OMEEN 06.

*I13 Ned5 Ananusz npozpamm 10A1bHOCHU 01 KIUEHM 08 20CIMUHUYHOZ0 RPCORPUAMUAL.

*TI3 Ne46 Anasiu3 GpoHHPOBaHUS ¢ HCIOJIB30BaHHEM TejieoHa, IHTepHeTa U TyponepaTopa

*TI3 Ned7 Anain3 GpOHHPOBAHUS Yepe3 CAMTHI 0Tej el H CHCTeMbl HHTEPHET-OPOHUPOBAHMS

*TI3 Ne48 Anasin3 OpoHMpPOBaHHUS Yepe3 HEHTPAIbHYIO cucTeMy OponupoBanust u GDS u npu
HeNnocpeACTBEHHOM O00LIeHUH € rocTeM

*I13 No49 /lenosasn uzpa «Ocyugecmenenue opoHuposanusy

*I13 Ne50 Hcnonvzoeanue npozpammmnozo obecneuenus 01s coeepuienus 6poHuposanus

*I13 Ne51 Paspadomka 61anK06 01 UHOUGUOYATNbHO20, ZDYRNO0B020 U KOJLIEKMUBHO20 GPOHUDPOSa-
Hus

N INPN N NN DN

IIpakTHyeckoe 3aHsiTHE MO 0TPAOOTKE YMEHUS HCII0Ib30BATh HHPOPMALIMOHHBIC TEXHOIOTHH JJIS
BEJICHUS JICIONPOU3BO/ICTBA U BBHIIIOJIHEHUS PETIAMEHTOB CITyKO MUTaHMs, IPHEMa U Pa3MELICHUs,
HomepHoro (¢onna. Padorars B mporpamme 1C orteib

*TI3 Ne52 UnauBuayaibHOe GPOHHPOBAHHE C UCMOIb30BAHUEM NMPO(eCCHOHATLHBIX MPOrpaMMm

*TI3 Ne53 I'pynnoBoe OpOHHPOBaHKE € HCIOJIb30BaHHEM MPO¢ecCHOHATBHBIX MPOrpaMM

*TI3 Ne54 KosusteKTHBHOE OPOHHPOBaHME ¢ MCII0JIb30BaHHEM MPO(ecCHOHATBHBIX POrpaMm

*TI3 Ne55 BpoHupoBaHue 0T KOMIIAHMIA ¢ UCIOJIb30BAaHHEM NMPO(eCcCHOHAILHBIX MPOrpaMm

*I13 Ne56 Paspabomka u 3anonnenue 0J1aHK08 ROOMEEPIHCOeHUA OPOHUPOGANHUA

*I13 Ne57 Paspabomka u 3anotnenue 0J1aHK08 AHHYIAUUU OPOHUPOCAHUSA

NINININININ




*I13 Ne58 Peuienue cumyayuonusix 3a0ay 2
*I13 Ne59 Cocmasnenus anzopumma ona on-line 6ponuposanus uepes caiim omens, Cucmemol 2
OpOHUPOGAHUA U IIEKMPOHHYIO NOUMLY
IIpakTHyeckoe 3aHsITHE MO 0TPAOOTKE YMEHUS NPUMEHANb MEXHUKIU AKIMUGHBIX NPOOAdIC: an-celil,
Kkpocc-ceiin. Pabomamo 6 npoepamme 1C omens
*I13 Ne60 /lenosasn uzpa «/ITuunas npooarxca» 2
IIpakTnyeckoe 3aHsiTHE MO0 0TPAOOTKE YMEHHUsI OCYIICCTBISITh IUIAHUPOBAHNE, OPTaHU3AIINIO, KOOP-
JMHAILUIO U KOHTPOJIb ACATEILHOCTH CITYKO MUTAaHUS, IPUeMa U pa3MelleHns, HOMEpHOTo (oH/a,
B3aUMOJICUCTBHEC C IPYTHMH CITy)KOaMH TOCTHHUYHOTO KoMIIiekca. PadoTaTs B mporpamme 1C
oTeJb
*I13 Ne61 Cocmasnenue peznamenma 63aumoOeiicmeus ciyicobl OpoHUPOCAHUs U RPOOAIC C OpPY- 2
2UMU CAYIHCOamU
I[IpakTnyeckoe 3aHsiTHE MO0 0TPAdOTKE YMEHUsI MHPOPMHUPOBATH O JIESITEILHOCTH CITY:KO U ycIryrax
TOCTHHUYHOTO KOMIUIEKCa MITM HHOTO CpesicTBa pa3Mernienus. Paborats B mporpamme 1C otens
*TI3 Ne62 CocraBJiieHHe 0TBETOB Ha MHCbMEHHBIE 3aMPOChl HHOCTPAHHBIX FOCTEH B CHTYaIHsX. 2
*TI3 Ne63 [Iuaioru ¢ rocTsiMH NpH NMpHeMe, PperucTPali, pa3MelleHHH ¥ BHIMUCKH HA aHIJIHIi- 2
CKOM fI3bIKeE.
Paznen 2 YnpasiieHue TeKyei 1eATeJIbHOCTHI0 TOCTHHHYHOT0 KOMILJIEKCa 126
MJ/K.02.02 Opranuzanus AeATeIbHOCTH CIYKObI YIIPaBJIeHHsI HOMEPHOTro )oHIA ¥ JOMOJHUTEJIbHBIX YCIYT 126
Tema 2.1. Yrnpainenue tekymeii | Conepxanue 50/24
e TeJJbHOCTHI0O COTPYIHUKOB 1 Y0opka HOMEpPOB: NMOCJIeI0BATEIbHOCTD, 3TANbI, KOHTPOJIb Ka4yecTBa.
CJIYyKObI 00CTY’KUBAHUS H IKC- CaHUTapHO-THTMEHUYECKUE MEPOIIPUATHS TI0 00ECIIEYEHUIO YHCTOTHI, TOPsIKa, KoMpopTa 2
IUIyaTaluu HOMePHOTro (oHaa. peObIBAaHHS TOCTEH.
2 Bunsbl yoopouHbIX padoT. 2
OCHOBHBIE BUJIBI ¥ TEXHOJIOTHSI BBITIOJTHEHUSI PA3IMNYHBIX BUIOB YOOPOUHBIX PaboT
3 Yoopka 001ecTBEHHBIX H CJIYKeOHbIX 30H FTOCTHHUIIBI. 2
4 YO0opouHbIe MaTepHATbI, TEXHUKA, HHBEHTAPb. 2
Buasl o6opynoBanus u TeXHUKH 47151 yoopku. YuncTsine u Moromue cpeacrsa O0cyKuBaHne
5 CrangapTu3anus ¥ CUCTEMA YIPaBJIeHUA KA4eCTBOM B TOCTHHUYHOM XO03sliicTBe.
Kputepuu, onienuBatoiine kauyectso. BBeeHne cucteM Harpaj v moOLIPEHU 3a 2
KaueCTBEHHOE 00CTYKMBAaHUE KIHMEHTOB
6 O6cayxupanue VIP-rocreii. 2
Busbl «<KOMIUTMMEHTOBY.
7 XpaHeHNe HEeHHBIX Belleld MPoKNUBAIOIIHX.
[IpaBuiia xpaHeHHs U BbIJJa4X Oaraxka TOCTEH B TOCTUHHIIAX M UHBIX CPEACTBAX pa3MEIICHHUS. 2
Opraam3arus paboThl KaMephl XpaHECHMS, cei(POB B HOMEpax W Ha CTOHKE PETHCTPAITHH.
8 Od¢opmitenne 3a0bITHIX Belllei.
VYdeT 1 BO3BpaT 3a0BITHIX BEIICH. Acopumm pabomul ¢ akmamu na eo3mewerue yuepoa, 2

obnapyacenus 3ao0vimoix euyeli. IIpaBuina 1 CpOKH XpaHEHHsI 3a0BITHIX BEIICH, 0opMIICHHE




BO3Bpara.

9 TpedoBaHus K 0eJIbIO.
CrangapThl TOCTHHUYHOTO 0ebs MeXTyHapoJHbIe 3HAKH 110 YXOIY 32 TKaHSAMH U3 Pa3InIHBIX
MaTepHuaioB. TexHOJIOrHs 00paboOTKH Oelbsi

10 | Opranuzauust padoThl NpaYeYHOH U XUMYUCTKH B TOCTHHHIIE.

[Nopsinok npuema u opopmieHUsI 3aKa30B HA CTUPKY M YUCTKY JIMYHBIX BEIEH MPOKUBAOIIUX.
Odopmienne O6naHka-3akasa. [Iporenypa BrITOTHEHMS 3aKa30B. TEXHOIOTHS BHITOIHEHUS
TOCTEBBIX 3aKa30B.

11 | Joa:KHOCTHBIE 00SI3AHHOCTH IEPCOHAJIA MPAYeYHOH-XUMYHCTKH
JlomKkHOCTHBIE 00s13aHHOCTH 3aBEIYIOIIETO MPAYeTHON-XUMIUCTKH. J{OMKHOCTHBIE
065133HHOCTI/I HadYaJIbHUKA CMCHBI HpaqeqHOﬁ-XHMHHCTKH.

12 | Jo1:KHOCTHBIE 00SI3aHHOCTH IIEPCOHAJIA NPAYeYHOH-XUMYUCTKH
JlomkHOCTHBIE 0053aHHOCTH OIIEPaTOpa CTUPAIBHBIX MAIIUH, TIaJWIEHOI0 000PyI0BaHUS.
TexHonorus paboTel 1 GYHKIUHN COTPYAHUKOB NMPAYeUHON-XUMUYUCTKH

13 | IIpaBuia obecniedeHust COXpPaHHOCTH BEIIEH U IIECHHOCTEH MPOKUBAIOIINX B TOCTHHUIIE

B ToMm uucie NPaAKTHYC€CKUX U ﬂaﬁopaTopHux 3aHATHH

24

IMpakTHyeckoe 3aHsiTHE N0 0TPAOOTKE YMEHUS (D HEeKMUEHO OP2AHUZ08bIEANTH U ONMUMUSUPOBANTH
pabouuii npoyecc

*TI3 Nel CocraBJiieHue MEPCOHAILHBIX 3a/1aHUIl TOPHUYHBIM U CylepBaiizepam

IIpakTHyeckoe 3aHsiTHE MO0 0TPAOOTKE YMEHUs KOHTPOJIMPOBATH 110CIIEI0BATEILHOCTD IPUMEHECHUS
MOJYMHEHHBIMU TPpeOOBAaHMI OXpaHbl TPyla HAa paboueM MecTe, Ipu padoTe ¢ MHBEHTapeM, CTallno-
HapHBIM 000pyI0BaHuEM, celihaMu, XpaHWIHNIIAMH U IPYTUM 000pyA0BaHUEM

*TI3Ne2 OdopmiieHre KOHTPOJISI KA4ecTBa YOOPKH HOMEPOB.

*TI3Ne3 CocraBiieHHe NAMATKH 10 YOOpKe MOMeleHHil rOCTHHHIIBI.

*I13Ne4 Pacuem pacxo006 yucmauwux cpedcme 3a OnpedesieHHblil nepuood epemeHu

*II3Ne5 Pacuem pacxo006 Mowuwux cpeocma 3a onpedeieHHblii nepuod 6pemeHu

*II3No6 Konmponb 0Ka3anus Kauecmeennvlx yciyz

*II3Ne7 Konmponb cob1100enus cmanoapmoe nepcoHaiom npu OKa3anuu yciye

*TI3Ne8 OdopmiieHne 3a0bITHIX Bellleii.

*TI3Ne9 Pacuin(ppoBKa APJIBIKOB TEKCTHIbHBIX H3/IEHI.

NINININININININ

IIpakTHYecKkoe 3aHATHE MO 0TPAOOTKE YMEHMSA MTPEJTOCTABIISATH TOCTSIM HH(OPMAIUIO O CITyK0ax n
ycIyrax TOCTHHHYHOTO KOMIUIEKCA WM WHOTO CPEJICTBA Pa3MEIIeHHS, IPEJOCTaBISTh JOITOJIHUTENb-
HBIE YCIIYTH, CBSI3aHHBIC C BBIIIOJHEHUEM 3aIIPOCOB U IIPOCHO TOCTEH 10 yciayraM B OTelle U Topojie
(HaceIeHHOM ITyHKTE), B KOTOPOM PacIlOIOKEeH TOCTHHUYHBINA KOMITJIEKC WJTH HHOE CPEJICTBO pa3Me-
mienusi. Paborarte B nmporpamme 1C orenb

*TI3Nel0 OTpa6oTKa HABLIKOB PHeMa U 0(hOPMJIEHHSI 3aKA30B HA CTHPKY M YHCTKY JIMUHBIX
Bellleil NPOoKUBAIOIINX.

*TI3Nel1 CocraBiieHure 10KHOCTHOM HHCTPYKIIHMH MEPCOHAA MPAYEIHON-XUMYHCTKH

*TI3Nel12 CocraBiieHHe POrpaMMBbI IPOTHBO/IE/ICTBHSI BOPOBCTBY B FOCTHHHUILE.




Tema 2.2. YnpaBjeHnue Texyuiei
e TeJIbHOCTHI) COTPYTHUKOB
CJIyKObI OpPOHUPOBAHUS U MPO-
DAk

Conepxanne 76/40

1 O3HakoMIIeHHe ¢ TeXHoJIorneii on-line 6ponupoBanus.
Anroput™m pabotsl 0n-line 6pornpoBanms. BHIBI M TEXHOIOTHIO UCIIONB30BAHMS IIAKETOB 2
COBpPEMEHHBIX MTPHUKJIATHBIX IPOTPaMM.

2 CermMeHTUpPOBaHHE KIUEHTOB.
IIpu3naku u kpurepuu cermenTaunu. @opmupoBanue U BegeHne 0a3pl JaHHbIX. OnpeneneHue 2
LIEJIEBBIX IPYNI KIIMEHTOB.

3 IIporpaMMbI JIOAIBHOCTH, KIHEHTCKHE MEPOIIPHATHS.
Mertoapl oOecriedeHust TOSIBLHOCTH TOCTEH TOCTHHUI] M MHBIX CPEJICTB pazMmelieHus. [IpuHIumbI
CO3/IaHUS CUCTEMBI WIOSUTBHOCTHY» PabOTHhI C TOCTAIMU. OcoOeHHOCmU 00CTYHCUBAHUS 20Cmell, 2
UNIEHOB NPOCPAMM JIOSILHOCIU 20CIUHUY U UHBIX cpedcme pasmewjenus. IloompuTenbHble
IIPOrPaMMBL.

4 IIpsiMble 1 HempsiIMble KAHAJIBI OPOHUPOBAHUS 2
Oco0eHHOCTH 1 Pa3HOBUIHOCTH KaHAIOB OPOHUPOBAHHSA M MTPOAaK TOCTHHUYHBIX YCIIYT.

5 Cxema padoThI CHIEIHATUCTOB CIY:K0bI OPOHHPOBAHMS H MPOJAK C TYPONepPaTOPaMu; 2
KOPNOPATHBHBIMH KJIHEHTAMHU, N0 NpoAake KOHpepeHu-ycayr. [lakeTs! ycayr.

6 Bunsi 1oroBopos (corJiamenuii) Ha OPOHMPOBAHMeE: O KBOTE MECT C FapaHTHEN 3aIl0JIHEHUs, O
KBOTE MeCT 0€3 TapaHTHH 3al0JIHEHUS, O TeKYIIeM OPOHUPOBAHUH, ar€HTCKUM. 2
Kozekc oTHomeHnii Mexx 1y TOCTHHULIAMHU M TypareHTCTBaMH.

7 MapkeTHHIr0Bble KOMMYHHKAIMH TOCTUHUYHOTO NPeaNPHATHSA
XapakTepUCTHKa OCHOBHBIX COBPEMEHHBIX CPEJCTB: PeKJamMa, CTUMYJIMPOBaHHUE COBITA, 2
Mporaratjia, BHICTABOYHAS NIEATEeIbHOCTh, PR, anexTponnsie Texnonoruu, SMM.

8 IIpe3enTanus ycjayr roCTHHHIBI.
MeTo10510THs TIOCTPOEHNUS M TPOBEACHUS TPE3CHTALMH YCIIYT TOCTUHHLBL. Ky1bmypryio, 2
UCTOPUYECKYIO U MYPUCTIUYECKYIO UHDOPMAYUIO, KACAIOWYIOC 0aHH020 pecuona. DakTopbl
YCHEIIHON ITPE3ECHTal1U.

9 IIpoga:ku Ha BBICTaBKAaX, MPOBeJCHNE PEKIAMHBIX aKIHIA.
Lenp pexaaMHON A€ATENEHOCTH, UCIIONb3yeMOon oTesieM. D()(HEeKTUBHOCTD PEKJIaMbl Pa3InIHbIX 2
BUI0B. DakTOpHI, BIAHSIONHE Ha YPPEKTHBHOCTh PEKIAMBI.

10 | Buabl pekJIaMHBIX MaTepHaIoB
BozneiicTBre pexitaMHBIX MaTepraioB (OyKIeThl, Mpaic-TUCThl, BASUTHBIE KapThI, 2
oumaneHbeIN cailT).

11 | TexHoJ0ruM NMpoAA K rOCTUHUYHOIO MPOAYKTA.
CkpunThel OpOHUPOBAHHUS M IPOAAXK TOCTHHUYHBIX ycIyr. Pa3paboTka KoMMepUYecKoro 2
MIPEIII0KESHHSL.

12 | CtumyaupoBaHue NPOAaXK FOCTHHUYHOTO MPOAYKTA. 2
Crioco6bI prBJIeUYEHNUS MOTEHINATBHBIX KJIHEHTOB.

13 | Buasl 1 ¢popMBbl JOKYMEHTALMH B AeSITEJIbHOCTH CJY:K0bI OPOHHPOBAHUS H MPOIAIK.
W3zyuenue npasui 3amnosiHeHus 01aHkoB OpoHupoBaHust. HopmaTuBHBIE IpaBOBbIE aKThI 2

Poccuiickoi dDe):LepauI/H/I, peryanpyromuc ACATCJIbHOCTb TOCTUHUI] U UHBIX CPCACTB




pasMCIICHUA. HpaBI/IJ'Ia mpeaoCTaBJICHUA TOCTUHUYHLBIX YCIIYT B Poccuiickoi (I)e):[epauI/H/I

14 Buaebl 3a1BOK U JIelicTBUS ¢ HUMH.
Otansl paboTh ¢ 3asBKaMu. OTYETHI IO OPOHUPOBAHUIO (O BHIIIATE KOMUCCHIA, 10 OTKa3aM B 2
MPEJOCTaBICHUH HOMEPOB, 110 COBEPIIUBIINMCS cAeTKaM). BHIBI OTYETHOCTH 1O MPOAAKAM.
15 | CocraB, GyHKUMH ¥ BO3MOKHOCTH HCIIOJIb30BAHUA HH(POPMAMOHHBIX
U TeJIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHIA JIJ1s1 00ecneYyeHns mpoIecca OpOHUPOBAHUS 2
U BeJIeHHUS ero JOKYMEHTAllHOHHOI0 o0ecneyeHusl.
16 | LenooOpa3oBaHue: pacyeT HEHBI YCJIYT.
DUHAHCOBO-KPEOUMHYIO ROTUMUKY ((DKN) 20CMUHUYHO20 KOMNLEKCA Wi UHO20 CPeOCmEa 2
pazmewjerus. MeToapl pacdera IeHbl TOCTHHUYHBIX YCITYT; YIIPaBICHUE TOXO0IaMU:
ontuMM3anus ueHsl; [lepeOponrnpoBanne (0BEpOYKUHT): ONTUMH3ALINS 00BeMa.
17 | Lena ot croiiku (puxcupoBaHHas HeHa, ruOKuii Tapud).
Lena u Tapud ynpasnenne noxomgamu (revenue management). [lonstue tapuda; BapuanTbl
TapudoB. Mexanuzmvl hopmuposanus ciema npu NOIb30BAHUU OONOTHUMETbHBIMU NIAMHbIMU 2
yenyeamu. Fevenue management; 3aa4u 1 HHCTPYMEHTHI reVeNUe management;
MIPOTHO3UPOBAHHE.
18 | MapkeTHHIOBBI€ HCCIET0BAHUS B TOCTENPHUHUMCTBE.
Buasl moyuaemoit uadopMmarmu. Dtamnsl uccneqoBanus. Mcrounnku coopa nHPOpMAIUH. 2
[ToneBbie 1 KabWHETHBIE HCCIEAOBaHNUS. BHIBI OIPOCOB.
B ToM umcie IpakTHYECKHUX U JIA00PATOPHBIX 3aHATHIA 40
*I13N213 Boissnienue nepcnekmuGHbIX UENeablX Ce2ZMEeHM 06 PbIHKA 20CIUHUYHBIX YCIIYe 2
*TI3Ne14 ®dopMHpPOBaHUE TPOTPAMM JIOSIIILHOCTH KJIHEHTOB 2
*TI3Nel5 Ananus spghexkmuenocmu npsamvl u HENPAMBIX KAHANL08 OPOHUPOCAHUS 2
*TI3Ne16 ®opMupOBaHHE TAKETOB YCJIYT FOCTHHHIIBI 2
*II3Nel7 Cocmasnienue 002060pa Ha OKA3AHUE 20CMUHUYHBLX YCILY2 2
*TI3Nel18 CocTaBiieHHe aJITOPUTMA MOCTPOEHHSI M IPOBeAeHHs TPe3eHTALNH YCJIYT FTOCTHHUYHO- 2
ro npeanpusTHs
IIpakTHyeckoe 3aHsiTHE MO 0TPAOOTKE YMEHUS TIPEIOCTABIISATH FOCTSIM HHPOPMAIUIO O ropojie (Ha-
CEJICHHOM IYHKTE), B KOTOPOM PACIIOJIONKEH TOCTUHHUYHBIN KOMIUIEKC MM HHOE CPEJICTBO pa3MeICHHUSI.
Paborats B mporpamme 1C oTenb
*II3Ne19 Jlenosas uzpa «Ilpezenmayus omenny 2
*II3No20 Ananus 3¢phexmusnocmu paziuunvLx 6U008 PeKAMbL 2
*TI3Ne2]1 @opmuposanue peKniamublX MAMeEPUaLos: OyKiemol, npAic-iucmol, 6U3UNHbLE KAPMbL, 2
opouwiopul, Kamanozu
*II3No22 CpasnumenbHblii GHAIU3 CATIMOE 20CMUHUYHBLX NPEONPUAMUIL KAK UHCHPYMEHN RPO- 2
oasxc
IIpakTH4YecKoe 3aHATHE N0 0TPA0OTKE YMEHUS OCYUeCNEINb NPOOAdCc OONOIHUMENbHBIX YCLYe
*II3Ne23 Cocmasienue KOMmMepUecKozo npedioHceHus Ha 20CHMUHUYHbLIE U OONOJIHUM eTbHbLE YC- 2
ayau
*TI3Ne24 KaneHTOOpPHEHTHPOBAHHOCTH B TOCTHHHYHO cdepe: popMuUpoBaHHe H PA3BUTHE 2




*TI3Ne25 IpodeccHoHaTbHAS ABTOMATH3MPOBAHHAS porpaMma. 3anoJjiHeHune 61aHKoB. Buece-

HHe U3MeHeHUii B 0JIaHKM NIPH HesiBKe U AHHYJISAIUH OPOHUPOBAHUS 2
*TI3Ne26 IpodeccuoHaabHasi aBTOMATH3HPOBaHHast nporpamma. Co3aHne 0TYeTOB 10 GPOHH- 9
POBAHHUIO U AHHYJISIUH.
*TI3Ne27 dopMupoBaHHe IIAHA 3arPy3KH HOMEPHOTo (poHIa HA IeHb, COCTaBJIeHHE IPaPUKOB 2
3ae31a rocreu.
*TI3Ne28 Bujbl U (pOpMBI JOKYMEHTALUH B 1eSITEILHOCTH CJIY)KObI OPOHHPOBAHUS U MPOJIAK B 2
3aBHCHMOCTH OT YPOBHSI ABTOMATH3ALMH FOCTUHMIIBI.
IIpakTHYeckoe 3aHATHE MO 0TPAOOTKE YMEHMA HAXOIUTh NH(OPMAIIIO 00 yciryrax 1mo OpoHHpoBa-
HHUIO aBUAOMIIETOB U KCIIC3HOJOPOKHBIX 6VU’[CTOB, OMJIETOB B TCaTpbl, HA MY3bIKAJIbHBIC U PA3BJICKA-
TEJIbHBIC MEPONIPHUSITHS, B My3€H, TI0 apeHJie aBTOMOOMIIEH, TaKCH, TI0 pabOoTe TOPOJICKOro TPaHCIIOpTa,
00 o¢uCHBIX yciyrax, o paboTe Mara3uHOB, pECTOPaHOB, 0apoB, KA3WHO, MEAULUHCKUX YUPESKICHUN U
0 IIPOYHX YCIIyrax, OKa3bIBAEMbIX OPraHU3ALMSIMU B TOPOAE (HaCEIICHHOM ITyHKTE), B KOTOPOM pacrio-
JI0KEH TOCTUHUYHBIN KOMIUIEKC WJIM MHOE CPeACTBO pasMenieHus. Paborars B mporpamme 1C orenb
*TI3Ne29 IMpodeccnonanbHas aBTOMATH3HPOBaHHAsK porpamma. Ilepenaya mHpopmanuu coot-
BETCTBYIOIIIUM CJIY:K0aM 0TeJist 00 0COOBIX MJIH TOMOJTHUTEIbHBIX TPe0OOBAHUSIIX rOCTel K HOMe- 2
paM (10NmOJITHUTEIbHAsI KPOBATh, OyKeT BETOB, HHOCTPAHHAs MpPecca U Mpoyee) U 3aKa3aHHbIM
ycayram.
*II3Ne30 CpasnumenbHblil aHAAU3 CIOUMOCHU 20CIIUHUYHBIX YCLY2 RPEORPUAMUNL KOHKYPEHM 06 2
*I13Ne31 Cocmasnenue mapugpnvix nianoe cmoumocmu cocmunuunwix yeaye. Cocmasnenue 2
PA3TUYHBIX 61006 AHKEM U ORPOCO8 01 cHopa undopmayuu
*I13Ne32 IuddepeHunpoBaHHbII 3a4eT 2
Paznen 3. Koopannanus geATeIbHOCTH COTPYIHMKOB CJIYKO MpHéMa 1 pasMelleHNs TOCTHHUYHOI0 KOMILIEKCa WM HHOTO CPeicTBa 196
pa3MelieHns
MJIK.02.03 Opranuzanms AesiTeJTbHOCTH JellapTaMeHTa MAPKETHHIA U PeKJIAMbI 126
Tema 3.1. Koopaunanus Teky- Conep:xanue 48/26
el 1eiTeJJbHOCTH COTPYAHUKOB | 1 Cayx0bl npueMa ¥ pa3MellleHNsi: e/, OCHOBHbIE ()yHKIIUM, COCTAB MEPCOHAJIA.
cJ1yk0 nmpuéma 1 pazMenieHHus Paboune cMeHBI, OTIIENBL: PErucTpalii, KACCOBBIX ONepaluii, MoYTh 1 HH(popMauu, TenedoH- 2
rocreit Has cioyx0a.1C orenn
2 TpebdoBaHus K 00cTy:KMBaIOLEMYy ePCOHATY.
QDyHKINN TOPTHE, KaCCHpa M KOHChepKa. OCHOBBI OXPAHBI 3/I0POBBS, CAHUTAPUHU 1 TUTHEHBI. 2
O3HaKOMJIEHHE C OpraHu3anyel pabodero MecTa Ciry>kObl IpreMa 1 pa3MeIleHHS.
3 BuyTpennne B3aumMoaeiicTBHS COTPYIHUKOB CJYKObI MIpHeMa U pasMelleHus.
CrannapTHoe 000pyI0BaHME CEKLUI CITy>KOBI IpHeMa 1 pa3MelieHus. BsanmoneicTBue ciyx- 2
OBl IpreMa 1 pa3MeNIeHus ¢ APYTUMH CITy>KOaMH TOCTHHHIIBI.
4 Tenedonnasn ciay:xoa. 2
OTHKET Tene(GOHHBIX IEPETOBOPOB.
5 PedeBble cTaHaapThI IPH IPUEMe, PETHCTPALMM U pa3MellleHUue rocTeii. 2
6 IIpaBuia noBegeHNs B KOH(PIMKTHBIX CHTYallUAX ¢ IOTPeOUTEISIMH. 2




7 IIpoOseMsI ci1y:k0BI IpHeMa U pa3MelleHHs.
N3ydenue npaBui Ipea0CTaBlIeHUS TOCTUHUYHBIX yCiIyT B PO.

8 OcHOBHBIE 1 JONOJHUTEIbHBIE YCJIYTH, MPe0CTaBIsieMble TOCTHHHUIIEH.
Buap! rocTHHUYHBIX YCIIyT, IPEJIaraeMbIX TOCTIO.

9 CucreMbl M TeXHOJIOTHH CJTY:KObI PpHeMa U pa3MellleHusI: HeaBTOMATH3MPOBaHHbIe, IOJIY-
aBTOMATH3MPOBAHHbIE H ABTOMATH3HPOBAHHbIE.

10 | Cnenmanu3upoBaHHbIC HHPOPMAIIMOHHBIC IPOTPAMMbI H TEXHOJIOTUH, UCIIONb3yeMbIe B paboTe
CITy>k0 NMUTaHUs, IpUeMa U pa3MelleHus, HOMepHOro (hoHaa

11 CucremMa KOHTPOJISI 10CTYNa B MOMeIeHUs] TOCTUHHIbI.
OpraHu3aiys XpaHeHUs INYHBIX BEIICH.

N

B Tom unciie npakTuyeckux U JadoparopHbix 3anaTuii Paborats B nporpamme 1C orennb

N
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*TI3 Nel CocraBJiieHue T0KHOCTHBIX 00si3aHHOCTei nmepconas CIIuP B 3aBHCHMOCTH OT KJ1ac-
cHU(pUMKaAMH rOCTUHHIBI

*TI3 Ne2 CocrasJieHue rpagpuKoB padoyux CMeH MepcoHasa

*TI3 Ne3 CocraBiieHue perjaMeHnTa B3aumosjeiicTeus corpyanukoB CITuP ¢ apyrumu ciry:xoamMu
rOCTHHHULbI

*TI3 Ne4 CocraBiieHHe MPABUII 1€J10BOH KOMMYHHKAIIMH NPU BeJIeHHH /IeJI0BBbIX IEPEroBOpoB

*TI3 Ne5 Pa3BuTHE HABBIKOB YCTHO# peyd. BoInoJiHeHHe ynpaKHeHHil ¢ MCIOIb30BAHUEM JIeK-
cuku. CocTaBjieHHE IHMAJIOTOB.

*TI3 Ne6 UteHue U mepeBo TEKCTOB ¢ HHOCTPAHHOTO SI3bIKA.

*TI3 Ne7 Opranu3aumsi npuéma, perucTpanuu rocrei

*TI3 Ne8 Pazmerenue rocreii (mpeaocraBjieHHe HOMEPOB).

NININ| N (NN NN

IIpakTHYeckoe 3aHATHE MO0 0TPA0OTKE YMEHUS XPAHUMb U AKMYAIUIUPOBAINb 8CI0 HEOOXOOUMYIO
OOKYMEHmMayuro u uUHGopmayuro, Kacarouyocs RPOHCUBAHUS 20CMel, COCMAsIAmMb Omuemsl 0 pabome
cayorcovl npuema u pasmewenus. Pabomamo 6 npoepamme 1C omens

*TI3 Ne9 CocraBienue 0a3bl JAHHBIX FOCTeN

*TI3 Nel0 IMpodecconaibHasi aBTOMATH3HPOBAHHAS MPOrPaMMa; ONMCAHNE H HA3HAYEHHE
moaynas Front Office.

*TI3 Nell CocraBjieHue 0T4eTa AyAHTOPA ¢ MOMOIILI0 NPodecCHOHATLHOI
aBTOMATHU3MPOBAHHOH MPOTrPaMMbI

IIpakTHYeckoe 3aHSITHE MO0 0TPAOOTKE YMEHHMA OKa3bIBAaTh [IOMOIIb TOCTSM B YPE3BBIYANHBIX
CUTYaIMsIX, B TOM YHCJIE TIPU IBaKyallliy U3 TOCTHHUYHOTO KOMITJIEKCA WIJTH MHOTO CPEJICTBA
pa3MelIeHNs BECTH KypHaJl Iepeadd CMEHBI

*TI3 Nel2 Anaau3 cucreM obecnedyeHnsi COXPAaHHOCTH HMYIIeCTBA

*TI3 Nel3 MopeaupoBanue cutyanun «Kpaxa B orese»

Tema 3.2. [Ipouecc nmocejieHUs: U
BbICeJIEHUsI TOCTel

Conep:xxanue

1 IIpouecc nocejienusi B roCTHHHILLY.
CTaHI[apTLI KadyeCTBa O6CJIy>KI/IBaHI/I$I Ipu nNprucMe TOCTEH.

2 Karteropuu rocreii.




[IpaBuna perucrpanuu U pa3MeieHus POCCHICKUX U 3apyOeKHBIX TOCTSH B TOCTUHHIIAX W UHBIX
cpenctBax pazmenieHus. [lopsaok BCTpeuu, npueMa, perucTpaliy U pa3MeLIeHUs TOCTEH,
TPYyMII, KOPIIOPATUBHBIX TOCTEH, HHOCTPAHHBIX TPAYKIaH.

3 IIpaBuia perucrpauuy MHOCTPAHHBIX rocreil. Bunpl u kareropun Bu3. [lonsiTue murpanu- 2
OHHOM KapThl. JleMoHCTpalus 1 HazHaueHue HoMmepa. [loceneHnue B HOMep.
4 OcoGennoctu o6cay:xkuBanus VIP-rocrei. 2
Ocobennoctr padoTsl ¢ moctossHEBIME U V IP rocTsamu. Kommmmentst VIP roctsam.
5 Buasl 1 popMBbI TOKYMEHTAIIUH B JIeSITEILHOCTH CJIY:K0bI IPHeMa U pa3MelleHus B 3aBH-
CHMOCTH OT YPOBHA aBTOMATHU3AIMU TOCTHHHIBI. 2
JokymeHTanusi, HeoOXoaumas AJIsl yu4eTa UCTIOIb30BaHKsl HOMEPHOTo (poH/Ia Ha 3Tamax: MmoJro-
TOBHUTEJILHOM, BbE€3/], IpeObIBaHUE, BbIE3a TOCTSI
6 DOYyHKIUM KaccHpa CJIyk0bI IpHeMa U pa3MeleHusl.
MartepuanbHas OTBETCTBEHHOCTh TIPU pa0dOTe C BAIIOTHBIMU M IPYTHMMHU IIeHHOCTIMH. O00pyI0- 2
BaHHE KaCCOBOTO OT/AEIEHUS TOCTHHUIIBI.
7 IHoaroroBka u npoBeeHMe ONepaluil pacyera.
[IpaBuna odopmienus cuetos. [IpaBuia mpoBeeHNs pacueToB C TOCTSIMA TOCTHHIYHOTO KOM-
TUIeKCa MJTM WHOTO CPEJICTBA Pa3MEICHUs B HAIMYHOM U Oe3HanuuHoi popme. CrocoObl OruIaThl 2
MIPOXXUBAHMSI: HATMYHBIMHU, KPETUTHBIME KapTamu, Baydepamu. Odopmnenue cueros. [lopsgok
BEJICHUS KACCOBBIX ONEpalui.
8 Dopmbl 0€3HATHMYHBIX PACYETOB.
Buner Mex1yHapOIHBIX TUIATEKHBIX CHCTEM, INIACTHKOBEIE KapThI, PEKBU3UTHI TIATEKHBIX 2
nokyMeHTOB. [Topsimok mpoBeaeHns 6e3HaINYHOro pacuera ¢ roctaMu. [lopsmok Bo3Bpara je-
HEXHBIX CyMM TOCTIO
9 KoHdaukTHbIe cCUHTyanuy NPy pacyeTax ¢ FOCTAMH M AJTOPUTM UX pa3pemieHus. 2
10 | CranaapThl KauyecTBa 00CIYKHBAHMA NMPHU BBINKMCKE IOCTEMH. 2
Pacuetnsiii yac. Yac Bble3na roctel. « JKCIPECC BBHIITUCKAY.
B ToM uncie npakTHYecKUX M JJaGopaTopHBIX 3aHATHII PaGoTaTh B mporpamme 1C otensn 38
*TI3 Nel4 CocraBiieHHe CTaHIapTAa KA4eCTBA 00CYKUBAHHUS PH NPHEMe rocreit 2
*TI3 Nel5 Pa3paGoTka npaBuJ BCTPeuH, MPHEMa, PerHCTPALUU M Pa3MelleHHsl Pa3HbIX KaTero- 2
puii rocreii
IIpakTHYecKkoe 3aHATHE 0 0TPA0OTKE YMEHHUs OKa3bIBATH TIOMOIIH B IPOBE/IEHNH 03HAKOMHTEIh-
HBIX 9KCKYPCHI 110 TOCTUHUYHOMY KOMIUJIEKCY WJIM MHOMY CPEICTBY pa3MeIleHUs )il 3aMHTEPECOBaH-
HBIX JINI
*TI3 Nel6 MonenupoBanue cutyanuu «/leMmoHcTpaus HoMepa» 2
IIpakTHYecKkoe 3aHATHE O 0TPAOOTKE YMEHMA HCIIOIB30BaTh CIIEIMAIN3UPOBAHHBIE TPOTPAMMHBIE
KOMIUIEKCHI, IPUMEHSIEMbIE B TOCTUHHIIAX M WHBIX CPEJICTBAX pa3MelleHus, 00pabaTeiBaTh HHGOpMa-
LIMIO O TOCTSAX TOCTUHUYHOTO KOMIUIEKCA WM WHOTO CPEJICTBA Pa3MEIIeHHS C UCTIONb30BaHNE CTIeIIHa-
JU3UPOBAHHBIX MPOrPAMMHBIX KOMILIEKCOB
*TI3Nel7 IMocesieHune rocTs Mo OPOHH, 3aMoTHeHHe NPodaiiia rocrs 2




*TI3 Nel8 ITocesieHnne rocTst OT CTOMKH, 3aI0JTHEHHE PErHCTPANIMOHHOI KAPTOYKH rocTsi

*TI3 Nel9 PaGora ¢ npogaiiiom rocreii: KOppeKTHPOBKA U BHECEHHE H3MEHEHHI B JIMYHbIE
JaHHbIE TOCTS

N

*TI3 Ne20 PaGora ¢ npogaiijioMm KOMIIAHMIA, ATEHTCTB, IPYII: KOPPEKTHPOBKA U BHECEHHE
U3MEHECHHU I

*TI3 Ne21 Pa3pa6oTka npaBuJi paGoThl ¢ IPYNIOii TYPHCTOB MPH 3aceIeHUN

*TI3 Ne22 OcoGeHHOCTH MOCeIeHUs TOCTEH OT rPyHnbI

*TI3 Ne23 Oco0eHHOCTH NOCeJIeHUS KOJLJIEKTHBA.

*TI3 Ne24 MopneaupoBanue cutyauun «Ilocenenue rocrs»

*TI3 Ne25 Ilepecesenne rocTsi M3 HOMepa, MOACEIeHHe K TOCTIO B HOMeEP

NININININ DN

I[IpakTHYeckoe 3aHATHE MO 0TPAOOTKE YMEHUS Pa3periaTh BO3HUKIIHE Y TOCTEH MPOOIEMBI,
CBSI3aHHBIE C YCIYTaMH B OTEJIE U TOpOoJie (HACEICHHOM ITyHKTE), B KOTOPOM PACIIOIOKEH
TOCTUHUYHBIN KOMIUICKC WU HHOE CPEACTBO Pa3MEIICHUS

*TI3 Ne26 MopeaupoBanue cutyamun «IloMomb rocrio»

I[IpakTHYeckoe 3aHATHE MO 0TPAOOTKE YMeHUsI 0POPMIIATH IOKYMEHTBI, TIOJITBEPIKAAFOTIIHE
peObIBaHME TOCTS B TOCTHHIYHOM KOMILIEKCE MIIM HHOM CPEJICTBE pasMenieHns. PaboTaTs B
nporpamme 1C otenb

*TI3 Ne27 Buabl 1 GopMBbI TOKYMEHTALUHU B IeSITEILHOCTH CJAYKObI MPHEMA U pa3MelleHusi B
3aBHCHMMOCTH OT YPOBHSl aBTOMATH3AIMM TOCTHHHUIIBI.

*TI3 Ne28 Pa3paGoTka U 3an0JHeHHe JOKYMEHTAIIHN HCII0JIb3yeMOii COTPYIHUKAMU CJIYKObI
npuemMa M pa3MelieHus

HpaKTI/I‘leCKoe 3aHATHEC I10 0TpaﬁOTKe YMEHHSA OCYHICCTBJIATH PACUCTELI C TOCTAMU BO BPEMS UX
BbI€31a U3 TOCTUHUYHOT'O KOMIIJICKCA UJIM UHOI'O CPEC/ICTBA PAa3SMCUICHUS B HAJIMYHOM 1 Oe3HAIMYHOMN

hopme

*TI3 Ne29 Pa6ota co cuetamu rocreii. Omiara yciyr.

I[IpakTHYecKoe 3aHSITHE MO0 OTPAGOTKE YMEHHA OCYIICCTBIISATh PACUYETHI C TOCTSIMU BO BPEMsI UX
HAXOXKJCHUS B TOCTHHUYHOM KOMITIEKCE WJTH HHOM CPEJICTBE PA3MEIICHHUS B HATUYHOU U
OesnanmaHOi popme. Paborats B iporpamme 1C oTtenb

*TI3 Ne30 MopnenupoBanue cutyanun «Pacuer rocreii»

*II3 Ne31 BeInucka rocrs.

*TI3 Ne32 Moaeauposanue curyanun «Boie3n rocrs» (AuddepeHuupoBanHblii 3a4eT)

NIN|IN

KypcoBoe npoexkTnpoBanue

Obs13aTesIbHBIE Ay ANTOPHBbIE YUeOHbIE 3aHATHS M0 KYPCOBOMY MPOEKTY (padoTe)

KII Nel. BeiOop TemMbI KypcoBoOii padoThlI.

KII Ne2. OcHoBHBIe TpeGoBaHMsA K 0popMiieHnI0 padoThl. PadoTa ¢ Tadaunamu,

OJIaHKaMHU AOKYMCHTOB, CTATUCTUIECCKUMHU JaHHBIMHA, CXEMaMMU.

KII Ne3. Pazpa6oTka comepxaHusi KypcoBoil padoThl.

KII Ned. OcHoBHBIE IPaBUJIA MPeACTABJIeHNS BBeIeHUSI M MOHATHIHOIO annapara.

KII Ne5. OcHoBHBIE TPeOOBaHMSI K HATIMCAHUIO MEPBOI M BTOPOIi I1aBbI KYPCOBOii padoThl.

KII Ne6. IIpaBniia u3jiokeHus M MPeACTABJICHUS MaTepHAaa.

NININININININ




KII Ne7. [IpaBuiia npeacTaBiieHUs1 BLIBOIOB 110 NIEPBOi M BTOPOIi IiiaBe KypPCOBOI0 MPOEKTA. 2
KII Ne8. OcHoBHBbIE mpaBujia padoThl ¢ HCTOYHUKAMM: JONOJHUTEIBHON JUTEPATYPoOil H 2
HHTEPHET-HCTOYHUKAMH
KII Ne9. OcHoBHBIE NPaBUJIa K HAMMCAHUIO 3aKJII0YEeHH S 2
KII Ne10. 3ammTa KypcoBoii padoThl. 2

Y4yeOHas mpakTHKa pasgena Ne 1

Bunabl pador

1. OTtpaboTka mpreMOB OpraHU3aAINN PA0OUETO MECTO CITY>KOBI ITPHeMa U pa3MeIIeHuUs

2. Brrsicuenne morpeOHOCTEN 1 TTOKETAHUN TOCTSI OTHOCUTEIHHO yCIyT

3. Cocrasnenue u 00paboTKa HEOOXOIUMON JOKYMEHTAIIHIO TI0 3arpy3Ke HOMEPOB, 0’KAAEMOMY 3a€3/1y, BBIE3/y, COCTOSHUIO HOME-

POB, HAYHMCJICHUIO Ha CUETa TOCTEH 3a JONOJIHUTENbHBIE YCIYTH.

4, OtpaboTka HAaBBHIKOB OOIIEHUS C IOTPEOHUTENIEM B IIPOIIECCE MPHEeMa, PETUCTPALIUK U pa3MEIeHHs TOCTel Ha MHOCTPAHHOM SI3bIKE, C

UCIIOJIb30BaHUEM TEXHUKHU U PUEMOB 3(PPEeKTUBHOIO OOIIEHHS C TOCTSIMH, IEIOBBIMHU NAPTHEPAMH U KOJUIETaMH U IIPUEMOB CaMOPETYJISILUU

MOBEICHUS B IIPOLIECCE MEXIUYHOCTHOTO OOLICHHUSI.

5 [Ipumenenue npodeccuoHaNbHBIX IPOrPaMM JUISI IPUEMa, PETUCTPALMU U BBIITUCKH TOCTEH

6 [TpoBenenue padot no odopmienuto rocreit (VIP-rocreii, rpyrimn, KOpIoOpaTUBHBIX FOCTEH).

7. OtpaboTKa HABBIKOB PETHCTPALIIH MHOCTPAHHBIX IPaXKIaH.

8 OtpaboTka B3aUMOACHCTBHS C TypareHTCTBaMHM, TYPOIIEPaTOPaMH M HHBIMH CTOPOHHUMH OPTaHU3ALMSIMU.

9 Kontpons oka3aHus nepedss yciyr, IpeJoCTaBIseMbIX B TOCTHHUIAX (II0 IOTOBODY).

10. OT1paboTka HaBBIKOB HAYHUCIEHHUS U OCYIIECTBICHHUS PaCYE€TOB C TOCTSIMH.

11. OdopmieHne 1 NOAroTOBKa CYETOB FOCTEH.

12. OtpaboTka HaBBHIKOB pabOThI ¢ HHHOPMAIIMOHHOW 02301 JAHHBIX O HAIMYHHU 3aHSTHIX, CBOOOTHBIX MECT, O TOCTSIX (MPOKUBAIOIIHX,

BBITTUCABITUXCS, OTHE3KAIOMIUX ). 72%

13. O3HaKOMJIEHHE CO CTaHAAPTAMH OOCITy>KUBAHUS B TOCTUHUIIE

14. Nzydenne paboTh odrica aIMUHUCTPATHBHO-XO3IHCTBEHHON CITYKOBI

15. OgnasieHue MpakTHUECKMMHU HaBbIKaMU cylepBaiizepa, KOOpAnHaTopa

16. OcyecTBiieHHE KOHTPOJISL HAJl KAUeCTBOM YOOPKH U MpaBuiia IpUeMa TOCTEBBIX HOMEPOB, TPOBEPKa CAHUTAPHOT'O COCTOSIHUSI HOMe-

POB, CIIyKEOHBIX U OOLIECTBEHHBIX IIOMEILLIEHUH B COOTBETCTBUU CO CTaHAAPTaMH O0CITy>KUBaHUS

17. [IpoBenenne mprieMa M MHBEHTAPU3ALIMH TOCTUHUYHOTO O€IIbst

18. [IpoBenenue pa3nuUHBIX BUAOB YOOPOUHBIX PaboOT

19. OdopmiieHHEe TOKYMEHTOB Ha 3a0bIThIC BEILIH

20. KoHTponb coxpaHHOCTH IPEeAMETOB HHTEPHhEPAa HOMEPOB

21. Hcnonb3oBanue B paboTe 3HAaHWH HHOCTPAHHBIX SI3BIKOB

22. Oxa3zaHue NepcoOHATBHBIX U JOTOIHUTENBHBIX YCIIYT TOCTAM

23. [IpruMeHeHne MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, podeccHoHaIbHoe 000pyJ0BaHIE, HHBEHTAaph, IPOTUBOIOKAapHOE 000-

pyaoBaHUE

24. [Ipenocrapnenne yciryr XpaHeHHs IICHHBIX Belllel (KaMepbl XpaHeHUsl, Cel(bl U JICTIO3UTHBIC STICHKH )

25. OdopmieHne TOKyMEHTAMY Ha XpaHEHUE [IEHHBIX BELIel MPOKUBAIOIINX

26. OdopmiteHre akTOB TP BO3MEIICHAHN yIIiepOa Wit TOPYH JTUIHBIX BEIICH roCTeH

27. O3HAKOMIICHHE C CUCTEMOU Ceii(hOBOTO XpaHEHUS M COOIIIOICHHEM 0€30MTaCHOCTH B TOCTUHUIIE U CTAHIAPTaMH HCTIOIL30BaHUS JIe-




IMMO3UTHBIX AYCCK, MHANBUAYAJIbHBIX Cefl(l)OB, XpaHCHUSA Oaraxa B KaMcCpax XpaHCHUH.

28. O3HAKOMIICHHE C TEXHUKOU 0€301MaCHOCTH M OXPAaHOU Tpyaa Mpu pabote ¢ 000pyaoBaHHEM

29. CocraBieHue akTOB Ha CIIMCAHKE UHBEHTapsl K 000PYAOBaHHUS

30. Opranusaiys pado4ero Mecta

31. Wzyuenne narepdeiica u nopsaKa UCHOIb30BAHHS CHELUATN3UPOBAHHOTO IPOrPaMMHOI0 00ecieueHHs AJIsl TOCTUHUYHOTO Mpe-
TPUSATHS

32. Vcnonb30BaHNe TEXHUUECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEACTB U PO(PECCHOHANIBHBIX IIPOTpaMM U IIpUeMa 3aKkas3a u obecneue-
HUST OpOHUPOBAHUS,

33. Odopmnenne OpoHHPOBaHUS C UCIIONB30BAHNUEM TelleOHa, C UCIIONb30BaHueM MHTepHEeTa U Typormeparopa, 4yepe3 caiThl oTelel u
CHCTEMBbl HHTEPHET-OPOHUPOBAHUSI.

34. Odopmienne HHANBUAYATEHOTO OPOHUPOBAHHS

35. [IpenocrapneHue rocTsM HHGOPMAIIAN O HATMINH CBOOOIHBIX HOMEPOB 3aIPOIICHHON KaTeTOPUHU Ha TPeOYEMBIi IEPHO U UX
CTOUMOCTH

36. OdopMIiieHHE TPYIIIIOBOTO, OT KOMIIAHUH M KOJIJICKTUBHOI'O OPOHHPOBAHHUS

37. BHeceHuit M3MEHEHUH B TUCTHI OKUIAHUS U 0DOPMIICHHE 3asIBOK Ha pe3ePBUPOBAHIE HOMEPOB

38. [Ipenocrapnenue rocTsM HHOOPMALIUK 00 YCIOBUSX aHHYISIIMA OPOHUPOBAHUS M BOSMOXKHBIX IITPAPHBIX CAHKIIHSIX

39. BHecenue nononHuTensHON HHGOpMAIIMY B 3aKa3 HA OPOHUPOBAHKE

40. OdopmieHne c4eToB Ha MOJHYI0 MM YaCTHYHYIO IPEAOIIATy U IMOATBEPKACHUE O PE3EPBUPOBAHUN HOMEPOB

41. Odopmienne O1aHKOB, BHECEHHE N3MEHEHHUH B OJIaHKW TIPY HEsIBKE, OTMEHE W aHHYIISIIUN OPOHUPOBAHUS

42. OTcrexxuBaTh U MPOBEPATH OOHOBIISONYIOCS HH(OPMAITHIO TI0 OPOHUPOBAHUIO MECT U CHETHaIbHBIM 3aKa3aM Ha YCIYTH U COCTOS-
HHUIO HOMEPHOTo (oHJa.

43. [lepenaBath MHGOPMALIHIO COOTBETCTBYIOLIUM CIY)0aM O0TeJIsl 00 OCOOBIX MJIH JIOTIOJIHUTEIIBHBIX TPEOOBaHUAX TOCTEH K HOMEpaM U
3aKa3aHHBIM YCIIyraM

44, Kontpons Hanx nepenadeii He3aOpOHUPOBAHHBIX HOMEPOB IS IPOJIAKU B CITY)KOY MpreMa v pa3MeleHus

45. Co3pmanue 0T4eTOB 110 OPOHUPOBAHUIO

46. OtcnexxuBath U 0OJy4aTh OOPaTHYIO CBS3b OT COOTBETCTBYIOIIUX CIIY>KO OTEIIS.

47. IIpuoGperenue nepBUYHBIX HABBIKOB padoThI B mporpamme 1C OTelib: BeieHUe OPOHMPOBAHMSA, YIIPABJICHHE HOMEPAMH,

BbICTABJICHUEC CYECTOB, OTYCTHOCTh U AHAJIUTHKA U T.II.

IIpousBoacTBeHHasi MpaKkTUKa pa3aena Ne 1

Buasbl padot

OTtpaboTKa HaBBIKOB Pa0OTHI ¢ MPOPECCHOHATLHBIMHU IPOTPAMMaMH U UX MOJTYJISIMU;

OTtpaboTKa HAaBBIKOB MHPOPMHUPOBAHHS TIOTPEOUTENS O BUJIAX YCIIYT M MIPaBUIIaX 0E30MaCHOCTH BO BpEMsI TPOKUBAHKS B TOCTUHHIIE
BrinonHeHne KanpKyIsSUA CTOUMOCTH YCIIyT TOCTUHUYHOTO MPEANPHUTHS U HOTpeOuTenei

Cocrasienue n 00pabOTKa IOKYMEHTAIMH TI0 3arpy3ke HOMEPOB, 0XKHIAeMOMY 3a€3/y, COCTOSIHUIO HOMEPOB, HAUHCIICHUSIM.
Brinonnenne nopyueHuid pyKOBOIUTES 110 00CYKICHHIO AETalIeH TOroBOpa ¢ KOHTpareHTaMu 1 HOTPeOUTeNsIMH

CocraBiieHue MPOEKTAa JIOTOBOPOB B COOTBETCTBUHU C MPUHSITHIMH COTJIAIICHHSIMHU

OtpaboTKa HABBIKOB 3aKJIIOUEHHSI JOTOBOPOB B COOTBETCTBUH C MPUHATHIMHU COTJIALICHUSIMH.

OtpaboTKa HABBIKOB UCIIOIB30BAHMS TEXHHUECKHUX, TEIEKOMMYHHUKAITUOHHBIX CPEICTBA H MPO(ECCHOHATBHBIX TIPOTPaMM JUIs pac-
YyeTa ¥ BBIMKUCKU TOCTEeH

9. OtpaboTKa HABBIKOB HAUNCIICHHUS U OCYLIECTBICHHUS PACUETOB C FOCTSIMHU

10. Odopmienne OyxranTepckux JOKyMEHTOB I10 KACCOBBIM OIEpAIHsIM.

11. BrimonaeHne 00513aHHOCTEH HOYHOTO ITOPTHE.

12. Ot1paboTKa HABBIKOB HCIIOJIb30BAHNS TEXHHUYECKUX, TEICKOMMYHHUKAIIMOHHBIX CPECTBA [UIsi HOYHOTO ayAnTa.
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13. OTpaboTKa HaBBIKOB HCITOJIH30BAHUS TEXHUK W MMPHEMOB 3P (HEKTHBHOTO OOIICHHS C TOCTSIMH, JCIIOBEIMU TTApTHEPAMH M KOJIJIETaMH C
UCIIOJIb30BaHUEM TPUEMOB CaMOPETYIISAIIUH MOBEJCHUS B ITPOIEcCe MEXKITUMIHOCTHOTO OOICHNSI.

14. O3HaKOMJIEHHUE C OpraHU3alel XpaHeHHs IEHHOCTEH MPOKMBAIOLIIX

15. [IpoBeneHye NpueMKH 1 OLICHKH KauecTBa yOOPKH HOMEPOB, CITY>KEOHBIX MOMELICHUH 1 ITOMEICHUI 0OLIEeTO MOJIb30BaHHI.

16. [TpoBenenue KOHTPOJIS TOTOBHOCTH HOMEPOB K 3aCEIICHUIO

17. OdopmieHne TOKyMEHTOB M0 IPUEMKE HOMEPOB H TIEPEBOIY TOCTEH U3 OJJHOrO HOMEpa B APYTroi

18. Odopmiienne 61aHKOB 3aKa30B ¥ KBUTAHIIMI Ha OKa3aHUE JOTIOJHUTEIBHBIX YCIYT 110 CTHPKE U YHCTKE OJIEMKIIBI H JIP.

19. Ocy1ecTBieHHE KOHTPOJISI HCIOIb30BAHMS MOIOIIMX M YUCTSIINX CPENICTB, MHBEHTaps, 000pyJ0BaHUS.

20. Benenue ydera 3a0bITHIX BellIeH.

21. Pabota ¢ mpocsbamu u xanobamu rocTel.

22. OdopmieHne akTOB aKTUPOBAHUS YTEPSIHHOW MITM HCIIOPUYEHHON TOCTHHUYHOM COOCTBEHHOCTH

23. 3anonHeHnEe TOKYMEHTOB M0 COOTBETCTBUIO BHIITOJHEHHBIX pabOT CTaHAapTaM KayecTBa

24, [IpoBeneHme MHCTPYKTaXKa MMEPCOHANA CITY>KOBI M O0YYAIOIINX 3aHITHH.

25. Odopmienne 01aHKOB 3aKa30B U KBUTAHIMI Ha OKa3aHHUE MePCOHAIBHBIX YCIIyT

26. OdopMieHre OTYETHOH JOKYMEHTAIINN

27. HNudbopmupoBanue moTpeduTeNs 0 mpaBuiIax 0€30IMacHOCTH BO BPEMS MPOKUBAHWSI B TOCTHHHIIAX U TYPUCTCKAX KOMIDIEKCAaxX
28. OdopMiicHHE aKTOB Ha CITUCAHUE MAJIOIICHHOTO HHBEHTAPS

29. OTpaboTka HABBIKOB Pa0OTHI ¢ TPOPECCHOHATEHBIMA IPOTPAMMAMHU M UX MOYIISIMU;

30. OTtpaboTka HaBBIKOB HHPOPMHUPOBAHHS MTOTPEOUTEINS O BUAX YCIYT U MpaBHiiaX 0€30MacHOCTH BO BPEeMs MTPOKUBAHUS B TOCTHHULIE
31. BrimonHeHne KanbKyJISIUA CTOMMOCTH YCIIyT TOCTHHUYHOTO MPEANPHUSTHS TS OTpeOuTenei

32. CocraBienue 1 00paboTKa JOKYMEHTAIIMH 110 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUUCIICHUSM.
33. BeimosHeHue nmopy4eHHi pyKOBOIUTEINS IO 00CYKICHHIO JAeTalleld IOrOBOpa ¢ KOHTPareHTaMy M IOTPEOHTENsIMU

34. CocraBieHue MPOEKTa JJOTOBOPOB B COOTBETCTBUHU C MPUHITHIMH COTJIAIICHUSIMHU

35. OT1paboTka HaBBIKOB 3aKIIFOYEHHS JJOTOBOPOB B COOTBETCTBUU C MPUHATHIMY COTJIAIIEHUSIMH.

36. [puem 3asiBKM Ha pe3epBHUpoBaHKHE HOMePOB (TI0 Tenedony, dhakcy, UHTepHeTY, Yepe3 IeHTPaIbHYI0 CUCTEMY OpPOHUPOBAHUS
GDS, pu HenmocpeacTBeHHOM OOIIEHUH C TOCTEM ) Ha PYCCKOM U MHOCTPAHHOM SI3BIKE

37. [Ipenocrasnenne rocTsiM HHPOPMALIMU O HATHYMH CBOOOJHBIX HOMEPOB 3alPOIICHHOW KaTeropry Ha TpeOyeMbIi MepHoJl U UX
CTOUMOCTH

38. [penocrasnenne roctsiM HHPOPMAIIMU 00 0COOEHHOCTSX PA3IMYHBIX KATETOPU HOMEPOB M YCIIOBUSAX PE3EPBHUPOBAHUS HOMEPOB B
orele

39. WudopmupoBaHue rocts 00 yCIOBUAX aHHYJISIIUH OPOHUPOBAHUS U BO3MOXKHBIX IITPAQHBIX CAHKLIUSIX

40. OdopmieHne TpUHATHIX 3a9BOK Ha pE3€PBUPOBAHIE HOMEPOB

41. Odopmienne BU30BOH MOAJEPKKE U 3asIBOK Ha MOJATBEPXKACHNE U aHHYJISILHIO OpOHUPOBaHMS

42. OdopmieHne c4eToB Ha MMOJHYI0/9aCTHYHYIO TIPEAIOIUIaTy U MOATBEPKICHHE O PE3EPBUPOBAHINHI HOMEPOB

43. Brecenne n3mMeHeHni B 3aKa3 Ha OPOHUPOBAHHE

44, Kontpons Han nepenaydeii He3aOpOHUPOBAHHBIX HOMEPOB IS NPOJAXKHU B CIIY)KOY MpHeMa 1 pa3MeLIeHUs

45, OTtpaboTKa HABBHIKOB UCTIOIB30BAHMS TEXHHUECKHUX, TEIEKOMMYHHUKAITMOHHBIX CPEICTBA H MPO(eCcCHOHATBHBIX IPOTPaMM JUIs pac-
YyeTa ¥ BBIMKUCKU TOCTEeH

46. OTpaboTKa HABBIKOB HAYHCIICHUS U OCYITICCTBIICHHUS PACUETOB C TOCTSIMU

47. Odopmnenne Oyxrantepckux JOKyMEHTOB 110 KACCOBBIM OTIEpaLUsiM.

48. OTpa60TKa HAaBBIKOB HCIIOJB30BaHUA TCXHUK U ITPUCMOB 3(1)(1)CKTI/IBHOI‘0 O6]J_ICHI/I$I C I'OCTsAMU, NCJTOBBIMU IMTapTHEpAMHU U KOJUICTAMHU C




HCTIOJIb30BaHUEM MPUEMOB CAMOPETYIISAIHH TIOBEACHUS B TIPOLIECCE MEKITMYHOCTHOTO OOIICHHS.
49. OTpadoTka HaBBIKOB padoThl B mporpamme 1C Otelib: BeieHne OpOHUPOBaHUsl, yIIpaBJieHHe HOMEPaMH, BbICTABJIEHUE CUYETOB,
OTYETHOCTh U AHAJUTHKA U T.II.

KypcoBoii npoekT (padora)
TemaTHka KypcOBBIX POEKTOB (PadoT)

ONOoOE gO~wNE

Opranuzanus 00CITy>)KUBaHUS PA3IMIHBIX KaTETOPUil TOCTEH B TOCTHHHIIE

AHanu3 TEXHOJIOTHYECKOTO LIMKIIa 00CITy>KUBAHUS TOCTEH

Opranuzaiys paboTsl CITyKOBI IpreMa 1 pa3MeIIeHus

Opranun3zanyst paboThI CITyObl OPOHUPOBAHUS U IPOJIAXK

AHanu3 BO3MOXKHOCTEH 1 3HaUYeHUsI MPO(ECCHOHATBHON aBTOMAaTH3UPOBAHHOHN MPOrpaMMBbI B IESITETILHOCTH CIIYKObI OpOHHPOBaHUS

Mpoagax TOCTUHUYHOI'O IIPOAYKTa

Oprasun3zanyst CTaKUPOBKH BHOBb IPHUILEALINX COTPYAHUKOB B CIIY>KOY MpHeMa U pa3MeIleHHsI TOCTHHHULIBI
MerToarka KOHTPOJISI KadecTBa 00CTy )KUBaHUsI TOCTEH CIyKObI IpreMa U pa3MeleHus U IyTH UX COBEPUICHCTBOBAHUS
BHeapeHnne coBpeMEHHBIX METOJIOB MOTHUBAIMY M CTUMYJIMPOBAHUS TPY/Ia MIEPCOHANA CITy>KObI OPOHUPOBAHUSI U TIPOJIAK

TOCTUHHUYHOTO MPOJYKTa

9.

10.
11.
12.
13.

PazpaboTka MeponpusTHii IO COBEPIICHCTBOBAHHUIO CUCTEMBI O0YUCHUS MIEPCOHANA CITYKObI OPOHUPOBAHHUS U TIPOIAK

DTHKa Ie0BOr0 OOIIEHHS COTPYIHIKOB KOHTAKTHBIX CIIYKO TOCTHHHYHOTO HPEIIPHUSTHS

AHanmu3 METOJI0B pa3pelleHns] KOHQIUKTHBIX CUTYallui ¢ TOTPEOUTENIMH, BOSHUKAIOLINX B TIPOIlecce 00CITy>KUBaHHS
PazpaboTka nHpopMaIMOHHOTO MaTepHaa Ajs MOTpeOuTeNel 0 MPEeJOCTABIAEMBIX TOCTHHHYHBIX YCITyTrax

Pa3paboTka MEpONpHATHIA IO COBEPIICHCTBOBAHUIO TEXHOJIOTHH B3aNMOJICHCTBHS CIIY)KOBI IIPHEMa U Pa3MEIICHUs] C IPyTHMHI

OoTACIaMH T'OCTHHHIIBI

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

AHanu3 JOrOBOPHBIX OTHOIIEHUH TOCTHHHUIL U TYPUCTHUECKUX

[oBbimenue 3¢ pekTHBHOCTH B3aUMOACHUCTBHS CPEACTB Pa3MEILCHNs C KOPIOPATUBHBIMHU KOMITAHUSIMH
AHanu3 HHTEPHET PECYPCOB, UCTIONIL3YEMBIX MPH OHJIAWH-OPOHUPOBAHUH TOCTUHUYHBIX HOMEPOB
TexHomorus pa3paboTKH BeO-caiiTa TOCTHHHYHOTO MPEINPUSTHS KaK HHCTPYMEHTa aKTUBHBIX IPOJIAK
AHanM3 CTPyKTypbl TOCTHHUYHOTO MIPOAYKTA U ITyTEH €r0 COBEPLUICHCTBOBAHUS

Pa3paboTka TeXHOIOTHH MPOAAKH TOCTUHUYHOTO MPOIYKTa

PazpaboTka MeTO10B MOTHBALIMY 1 CTUMYJIMPOBAHUA TPY/la IEPCOHANA CIIYKObI IpUeMa U pa3MeleHNs] TOCTUHHUIIBI
CerMeHTHPOBaHHNE KIIMEHTCKOH 0a3bl TOCTUHHIIBI KAK HHCTPYMEHT MOBBIIICHHUS YPOBHS MIPOAAXK
[lo3uumonupoBanre 1 OPEHIUHT yCIYT TOCTEIPUUMCTBA KaK HHCTPYMEHTHI MTOBBIILIEHHSI YPOBHS IIPOAAXK
AHanmm3 ypoBHS KOHKYPEHTOCIIOCOOHOCTH TOCTHHHMIILI M OPTaHU3AIHSI MEPOIIPHSTHIA 1O €0 MOBBIIICHHIO
OcobeHHOCTH cripoca U NPeAoKeHUs] B TOCTHHUYHOM On3Hece

Kanans! 1 TexHONMOTHY IPO1aXk TOCTUHUYHOTO MPOAYKTa

PazpaboTka 1 mpoBeneHre peKIaMHON KaMITaHUH TOCTUHHIIBI

Opranu3aiys BEICTABOYHOHN EATENHHOCTH B TOCTHHUYHON HHYCTPHH

IlenooOpa3oBanue, BUABI TapUBHBIX TUIAHOB M TapH(HAS TOJUTHKA TOCTUHUYHOTO MPEIIPUSITHS
PazpaboTka 1 BHeApeHHE TPOrpaMM JIOSIIBHOCTH B TOCTHHUYHOM TPEATIPUATHH

@opMHUpOBaHHE TAKETHBIX YCIYT B TOCTUHIUYHOM MPEIIPUATHH

WHHOBanMoHHAs AEATENPHOCTD KaK HalpaBlIeHWE TOBAPHOM MOJUTUKY TOCTHHUYHOTO NMPEATIPUATHS
PazpaboTka accOpTUMEHTHO MOMUTHUKU TOCTHHUYHOTO MPEATIPUATHS IS IIOBBIIICHUS YPOBHS MPOAAK
Pa3paboTka TeXHOJIOrUM NOATOTOBKY X METOJUKH IIPOBEICHUS IIPE3EeHTALUH /IS IPOABUKECHUS TOCTUHUYHBIX YCIIYT
[IpaBuna npoBeneHNs 1EI0BBIX IEPErOBOPOB C KIIMEHTAMU

CoBepILIeHCTBOBaHHNE CUCTEMBI 00yUYEeHHS IIEPCOHalIa CIIy>KObI MpreMa 1 pa3MeIleHHs
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36. AHann3 TeXHOJOTUU npoaaxvu rOCTUHUYHBIX YCIIYT

37. OpraHu3arys IpoBeICHUS TPEHUHTOB W HHCTPYKTKEH pPaOOTHUKOB CITY>KOBI TipreMa 1 pa3MEIICHIS

38. MeTo/1pI OLICHKH KayecTBa OOCITY)KMBaHUS B TOCTHHHUIIAX

39. Amnanmu3 paboThI ¢ TOCTSIMH TOCTUHHIIBI, IMEIONIMMHU OTpaHnYeHHbIE (PU3NIECKHIE BOZMOKHOCTH

40. @DopMBI ¥ BUIBI KOHTPOJIS IEATSIIEHOCTHA COTPYAHUKOB CITYKOBI ITPHEMa, PErHCTPALUN U Pa3MEIICHUS] TOCTUHUYHOTO MPEATPUSITHSI

Oo0si3aTe/IbHbIE ayTUTOPHbIE yUYeOHbIE 3aHITHS 110 KyPpCOBOMY NPoeKTy (padore)

KII Nel. Bei0op TembI KypcoBoii padoThl.

KII Ne2. OcHoBHEbIe TpeGoBaHusA K 0popMiaeHHI0 padoTsl. PaGoTa ¢ Tadimnamu,

0J1aHKAMHU JOKYMEHTOB, CTATHCTHYECKMMHU JaHHBIMH, CXeMaMH.

KII Ne3. PazpaGoTka conep:kaHusi KypcoBoil padoThl.

KII Ne4. OcHOBHBIE IpaBUJIa NPeJCTABJICHNS BBeIeHUS] U MIOHATHIIHOTO annapara.

KII NeS. OcHoBHbBIEe TPeOOBAHMS K HANIMCAHUIO IEPBOM U BTOPO# IJIaBbl KypCcOBOil padoThbl.
KII Ne6. [IpaBuiia usjioxeHus U NpeacTaBjIeHUs MaTepuaia

KII Ne7. IIpaBuJia npeacTaBJieHUsi BLIBOJIOB 10 EPBOii U BTOPOI IJiaBe KYpCcOBOIo MPoOeKTAa.
KII Ne8. OcHoBHBIe npaBuiia padoThl ¢ HCTOYHMKAMH: IONOJTHUTEIbHON JUTEPaTYpPOii 1 HHTEPHET-HCTOYHUKAMU
KII N9. OcHOBHBIE PaBUJIA K HANIMCAHUIO 3aKJII0YEHUS

KII Ne10. 3amura kypcoBoii padoTbl.
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Bcero mo IIM 642

KoncyabTanuu
no MJIK.02.01 Opranu3anus AesATeJbHOCTH CJIy:KObI IPHeMa, pa3MelleHHsI 1 OPOHMPOBAHMS NOCTHHHIBI, 124acoB

Ne kone- Ne Henen HauMeHOBaHHE TeMbI KoJa-Bo
11700 4acos
no no (akry
TUIAHY

1. [Ipenocrasnenne nHGopManuu o6 orene. 2

2. [Iponenypa 6ponupoBanus. [Ipuem u pa3merieHue roctTei. 2

3. ITokazarenn 3¢ heKTUBHOCTH NEATENHHOCTh TOCTHHHII M HHBIX CPEICTB Pa3MeIIeHHs 2

4, Opranuszanusi, IIIaHAPOBAHUS ¥ KOHTPOJIb AEITEIHHOCTH MOTIMHEHHBIX 2

5. Hcnonb3oBaHue NporpaMMHOTO 00eCIIeYeHu s ISl COBEPLICHUSI OPOHUPOBAHUS 2

6. KomMmyHHKanus ¢ rocTsMu B IpOLIECCe IPUEMa, PerucTpaluy, pa3MEILeHNH U BBITUCKH Ha PYCCKOM M QHTJIMHCKOM SI3bIKE. 2




3 YCJOBHUSI PEAJIM3ALIUM TPOTPAMMBI MPO®ECCHUOHAJLHOIO
MOJY.JISI

3.1 Jlns peanu3anuu NporpaMMbl NpodheccuoHaTBLHOTr0 MOAYJIsl I0JIKHbI ObITH Mpeay-
CMOTPEHBI CJIe1yIoIHe ClleNHaJIbHbIe IOMEeILeHH
Kabuner «MeHexMeHTa 1 yIIpaBJIeHNs IEPCOHATIOM»:

Ne ‘ HaunmenoBanue 060pyaoBaHus

| Cneunanu3upoBanHasi Medeib H CHCTEMbI XPaHeHHsI

OcHoBHOe 000pyI0BaHUE

IIOCaA04YHBIC MECTA I10 KOJIUYECTBY 06yqa}om1/1xc;l

JIOCKa yueOHast

IUIAKTHYECKHE TTOCOOUS

IIPOrpaMMHO€E 00€eCIIeUEHHE

Ol W N -

BI/IIIGO(i)I/IJIBMI)I 110 pa3JIM4YHbIM TEMaM

6

pabodee MecTo MperoaBaTelis

Il Texnuueckue cpeacTna

OcHOBHOe 000py10BaHNE

1 | BumeoobopymoBanue (MyJbTUMEIUHHBIA TPOEKTOP C DKPAaHOM WJIHM TEJIEBHU30pP, WIH
IUTa3MEHHAas [1aHelb)

2 | 9KpaH, IPOEKTOpP, MarHUTHAs T0CKa

3 | KOMIBIOTEPHI IO KOJMYECTBY TTOCAIOYHBIX MECT

4 | mpodeccruoHaTbHBIE KOMIBIOTEPHBIE IPOTPAMMBI

111 leMoHcTpanMOHHbIE Y4eOHO-HATJISIAHbIE TOCOOHS

OcHoBHoOe 00opyp0oBaHHe

1 | qunaxTuueckue nocobus

Kabuner «OCHOB MapKeTHUHTa»:

Ne ‘ HaumenoBanue o0opyaoBanus

| Cnenuanu3upoBaHHas MeGeIb U CHCTEMbI XpaHEHHS

OcHoBHoOe 00opyr0oBaHue

1 | mocanouHble MecTa 1O KOJMYECTBY 00Y4arOIUXCs

2 | mocka y4ueOHas

3 | AMIaKTUYECKue MocoOus

4 | mporpaMMHOe o0OecrieyeHue

5 | BUACOGMIBMBI IO PA3TUIHBIM TEMaM

6 | pabodee MecTo MpernoaBaTess

Il Texuuueckue cpeacTraa

OcHoBHOe 000pynOBaHNe

1 | BumeoobopynoBanue (MyJbTUMEIUIHBIN TPOEKTOP C DJKPaHOM WM TEJIEBU30p, WIH
TUTa3MEHHAas MaHelb)

2 | DKpaH, IPOEKTOp, MarHUTHAsI JOCKa

3 | KOMOBIOTEPHI IO KOJHMYECTBY TTOCAIOYHBIX MECT

4 | mpodeccroHaIbHbIE KOMIBIOTEPHBIE IPOTPAMMBI

111 leMmoHcTpauMOHHbIE Y4eOHO-HATJISIAHBIE TOCOOUS

OcHoBHOe 000pynOBaHHNe

1

\ MUOAKTUYECKHE TTOCOOUS
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Kabunet «THXEHEPHBIX CHCTEM T'OCTHHHIIBI

No \ HaumenoBanue o6opynoBaHus

| CHeIIHaJII/ISI/IpOBaHHaH Me0eJIb H CHCTEMbI XpPaHECHUS

OcHoBHOe 000opynOBaHHNe

[10CaJ0YHbIE MECTA IO KOJIMYECTBY 00yUYaIOIUXCS

JocKa ydaeOHas

IUIAKTHYECKHE TTOCOOUS

IIporpaMMHOe 0OecrieyeHune

gl W N -

BI/I,I[GO(bI/IJ'IBMBI I10 Pa3JIMYHBIM TCMaM

6 | pabodee MecTO IIperno1aBaTess

Il Texuuueckue cpeacTraa

OcHoBHOe 000pyI0BaHUE

1 | BuneoobopynoBaHue (MyJbTUMEIUNHBIA INPOEKTOP C€ HKPAaHOM WM TEJIEBU30pP, WIH
IUTa3MEHHAas [1aHelb)

2 | 9KpaH, IPOEKTOpP, MAarHUTHAS I0CKA

3 | KOMIOBIOTEPHI IO KOJMYECTBY TOCAIOYHBIX MECT

4 | npodeccuoHaIbHbIE KOMIBIOTEPHBIE IPOIPAMMBI

111 leMoHcTpanMOHHbIE Y4eOHO-HATJISIAHBIE TOCOOHS

OcHoBHOE 000py/10BaHHe

1 \ NUIAKTAYECKUE TOCOOUS

Kabuner «lIpeanpuHuMarenbCcKoil NesTenbHOCTH B cpepe TOCTHHUYHOTO OM3HEeca:

Ne ‘ HaumenoBanue o0opyaoBanus

| Cnenuanu3npoBaHHas MeGeslb M CHCTEMbI XPaHEHUSA

OcHoBHOE 000pynOBaHHNe

1 | mocamouHble MecTa IO KOJTMYECTBY O0YJArOIINXCS

2 | mocka ydeOHas

3 | AMmaKkTUYecKue mocoOus

4 | mporpaMMHOe o0OecrieueHue

5 | BUAeo(UIbMBI 10 Pa3INYHBIM TEMAM

6 | pabouee MeCTO MpenoaaBaTes

Il Texunueckue cpeacTaa

OcHoBHOE 000pynOBaHHne

1 | BuneoobopynoBaHue (MyJbTUMEIUNHBIA NPOEKTOP C€ HKPAaHOM WM TEJIEBU30p, WIH

IJIa3MEeHHas MaHeb)

2 | DKpaH, MPOEKTOp, MarHUTHASI JOCKa

3 KOMIIBIOTEPHI 110 KOJINYCCTBY IMOCAJOYHBIX MECT

4 | mpodeccroHaIbHbIE KOMIBIOTEPHBIE IPOTPAMMBI

11 leMoHcTpauMOHHbIE Y4eOHO-HATJISIAHbIE TOCOOUS

OcHoBHOe 000pynOBaHHNe

1 ‘ IUIAKTAYECKUE TOCOOMS
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Kabuner «Opranuszanuu I1esTeIbHOCTH COTPYIHUKOB CIIYKOBI PHEMA, Pa3MEIICHUS»:

No \ HaumenoBanue o6opynoBaHus

| CHeIIHaJII/ISI/IpOBaHHaH Me0eJIb H CHCTEMbI XpPaHECHUS

OcHoBHOe 000py10BaHHNe

[10CaJ0YHbIE MECTA IO KOJIMYECTBY 00yUYaIOIUXCS

JocKa ydaeOHas

IUIAKTHYECKHE TTOCOOUS

IIporpaMMHOe 0OecrieyeHune

gl W N -

BI/I,I[GO(bI/IJ'IBMBI I10 Pa3JIMYHBIM TCMaM

6 | pabodee MecTO IIperno1aBaTess

Il Texuuueckue cpeacTraa

OcHoBHOe 000pyI0BaHUE

1 | BugeoobopynoBanue (MyJIbTUMEIUWHBIN MPOEKTOP C OKPAaHOM WU TEJIEBU30p, WIU

I1IJIa3MCHHas HaHeHB)

2 | 9KpaH, IPOEKTOpP, MAarHUTHAS I0CKA

3 KOMIIBIOTCPEI 110 KOJINMYCCTBY ITOCAOYHBIX MCCT

4 | nmpodeccruoHaNbHbIE KOMITBIOTEPHBIE TPOIPAMMBI

111 leMoHcTpanMOHHbIE Y4eOHO-HATJISIAHBIE TOCOOHS

OcHOBHOe 000py/10BaHNE

1 \ NUIAKTAYECKUE TOCOOUS

Kabuner «Opranu3anuu AeITeIbHOCTH COTPYAHUKOB CITY>KOBI OOCITYKUBAHUS M SKCILUTYaTaI[IH

HOMEpHOTO0 (poHIa»:

Ne | HaumenoBanue 060pyaoBaHus

| CnenuanusnpoBaHHas Me0Geslb M CHCTEMbI XPaHEHUSA

OcHoBHOE 000pynOBaHHNe

MMOCaJOYHBIC MECTaA 110 KOJIMYCCTBY 06yqa}om1/1xc51

JocKa yueOHas

MUIaKTAYECKHUE ITOCOOMS

IIPOrpaMMHOE 0OecrieyeHe

gl W N -

BI/II[GO(bI/IJ'II)MBI 110 pa3JIN4YHbIM TEMaM

6 | pabodee MecTo mpernoiaBaTes

Il Texnnueckue cpeacTsa

OcHoBHOe 000py/I0BaHHE

1 | BumeoobopymoBanue (MyIbTUMEAMWHBIA TMPOEKTOP
IJIa3MEHHAas TaHEb)

C OJKpaHOM MWK TCJIEBU30pP, HWIH

2 | DKpaH, MPOEKTOp, MAarHUTHASI JOCKa

3 KOMIIBIOTCPELI 110 KOJINMYCCTBY IOCAOYHBIX MCCT

4 | npodeccroHaNbHbIE KOMITBIOTEPHBIE IPOIPAMMBI

111 lemoHcTpanmoHHbIe Y4eOHO-HATJISIAHbIE TOCOOMS

OcHoBHOE 000py/1OBaHHE

1 \ MUOAKTUYECKHE TTOCOOUS

34




Kabuner «Opranuszanuu 1esTeIbHOCTH COTPYTHUKOB CIIY>KOBI OPOHUPOBAHMSI U IPOJAXKN:

NQ‘

HaumenoBanue o00opyaoBanus

| CHeIIHaJII/ISI/IpOBaHHaH Me0eJIb H CHCTEMbI XpPaHECHUS

OcHoBHOe 000opynOBaHHNe

[10CaJ0YHbIE MECTA IO KOJIMYECTBY 00yUYaIOIUXCS

JocKa ydaeOHas

IUIAKTHYECKHE TTOCOOUS

IIporpaMMHOe 0OecrieyeHune

gl W N -

BI/I,I[GO(bI/IJ'IBMBI I10 Pa3JIMYHBIM TCMaM

6

pa60qee MECTO IIPEogaBaTeIIse

Il Texuuueckue cpeacTraa

OcHoBHOe 000pyI0BaHUE

1 | BugeoobopynoBanue (MyJIbTUMEIUWHBIN MPOEKTOP C OKPAaHOM WU TEJIEBU30p, WU
TJ1a3MEHHAas MaHeb)

2 | BKpaH, MPOEKTOP, MAarHUTHASI JOCKa

3 | KOMIIBIOTEPHI 0 KOJUYECTBY IMOCAIOUHBIX MECT

4 | nmpodeccruoHaNbHbIE KOMITBIOTEPHBIE TPOIPAMMBI

111 leMoHcTpanMOHHbIE Y4eOHO-HATJISIAHBIE TOCOOHS

OcHOBHOe 000py/10BaHNE

1

‘ ANJAKTHYCCKUC rmocoous

JlaGoparopun «Y4eOHbII TOCTUHUYHBIA HOMEP (CTaHAAPT C ABYMS KPOBATSIMU)»:

Ng‘

HaumenoBanue o0opyaoBanus

| Cnenuanu3npoBaHHas MeGeslb M CHCTEMbI XPaHEHUSA

OcHoBHOE 000pynOBaHHNe

1 KpoBath oiHOMECTHAS
2 [IpukpoBaTHas TyMOOUKa
3 HacronpHas mamia (HamoIbHBIA CBETHIBLHUK )
4 | bpa—2mr.

5 Munu — 6ap

6 Cron

7 Kpecio

8 Cryn

9 | 3epxkaio

10 | llxad

11 | Tenedon

12 | BepxHuii cBeTHIBHUK
13 | Konauuuonep

14 | TeneBuzop

15 | I'magunbHas q0cKa

16 | YTior

17 | Ilsmiecoc

18 | HdymeBas kabuHa

19 | Yuuras

20 | PakoBuna

21 | 3epxkaino
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22 | Onesto

23 | Momymka

24 | IlokpsiBaio

25 | KoMIuiekT rmoctenbHOro 0enps

26 | Lropst

27 | HamonbHoe MOKpHITHE

28 | YKoMIUieKTOBaHHAsI TeJIeKKa TOPHUYHOM

29 | Epmuk s yHuTasza

30 | Benepko ansa mycopa

31 | Hepxatenb Aiis TyalneTHOW Oymaru

32 | Crakaun

33 | IlonoTeHie mIst auma

34 | IlonoreHie mis Teia

35 | INonoreH1ie It HOT

36 | Canderka Ha pakoBUHY

37 | I[lonoreHie KOBPUK

38 I/IHI[I/IBI/II[yaIIBHI)IC KOCMCTHYCCKUC MMPUHAIJICIKHOCTH

Mactepckue «CToiika npuemMa u pa3MeIleHus rocTeil ¢ MoIylieM OHJIaitH OpOHUPOBAHUSI:

No | HaumenoBanue 000pynoBaHus

| Cnenmanu3upoBaHHas Medesib U CHCTEMBI XPaHEeHH s

OcHoBHOe 000pya0OBaHue

1 KomrmekcHas aBTOMaTU3UpOBaHHAS CUCTEMA YIIPABIICHHS OTEJIEM
2 Nmuranust nenexubix kymop (50,100,500,1000,5000)
3 Kitroum-KkapThl 1151 9JIEKTPOHHBIX 3aMKOB

4 Munu-cetid

5 DHKOJIep MarHUTHBIX KapT

6 TepmuHaI A7 TUIATEKHBIX KapT

7 Tenedon/dpakc

8 Hacrennsle yachr

9 3epkaio

10 | HacronpHas namma

11 | ®nem-HakonuTe h

12 | Kymnep

13 | Kop3una ajis mycopa

14 | Croiika agMuHUCTpaTOpa

15 | IlIxad crennax asst TOKYMEHTOB MOTY3aKPBITHIH
16 | Kpecio mist rocTUHON

17 | Yuenuueckuii cTon

18 | Crou )xypHaIBHBIN

19 | Cryn oducHbIit

20 | YerpoiicTBO Ui IMHUTAMU TeNe(OHHOTO 3BOHKA
21 | XK nanens

22 | MobwunbHas croiika noa JKK maneins

23 | KopoTkodoKycHBII IPOEKTOP C HKPAHOM

24 | Ilpesenrep




25 | bymara (popmar A4)
26 | brokHOT
27 | Cruxepsl
28 | IlmactukoBas mamnka
29 | daiinbt
30 | Crennep
31 | CkoObl m1st cTeriepa
32 | Kapangam
33 | Jlactux
34 | llrpux
35 | Jlepkatenb JJis pyYKH ¢ PYYKOM
36 | Kanpkymnarop
37 | Hoxuunpsl
38 | Pyuka mapuxoBas
39 | Kopobxka ckperok
40 | Kaprpumk ans MOY
41 | Kapra ropona (Typuctayeckas)
42 | Opranaiizep I KaHIETSPUN
43 | JloTtkm mis Oymar
44 | Tlumot, 6 po3eTOK
Macrepckast cepBUC Ha 00BEKTaX rocTepuUMCTBa «I OpHUYHASIY:
Ne | HawmmenoBanue o00pynoBaHus

| Cneunaﬂnsnponaﬂnaﬂ MedeJIb M CHCTEMbI XpaHeHus

OcHoBHOe 000py10BaHNe

1 KpoBatb onHOMecTHas
2 [IpukpoBaTHas TymO04Ka
3 HacronpHas namna (HamonbHbIN CBETUIIHHHUK)
4 bpa

5 Munu — 6ap

6 Cron

7 Kpecno

8 Cryn

9 3epkaio

10 | llxad

11 | Temedon

12 | BepxHuii cBeTHIBHUK
13 | Konaunmonep

14 | TenmeBuzop

15 | 'maguneHas qocka

16 | Yrior

17 | IIsmecoc

18 | Jymesas kabuna

19 | Yuuras

20 | PakoBuHa

21 | 3epkaio
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22 | Onesno

23 | Moaymika

24 | IlokpsIBaio

25 | KoMIUIEKT oCcTenpHOro 0eips

26 | WTopsr

27 | HamombHOE MOKPHITHE

28 | YKOMIUIEKTOBaHHAs TEIEKKA TOPHUYHOM

29 | Epumuk amst yHuTa3a

30 | Benepko mist mycopa

31 | Hdepxatens Ui TyaleTHOH Oymaru

32 | Crakan

33 | Ilonorente o auna

34 | Ilonorenue mud Tena

35 | IlonoreHIie It HOT

36 | Canderka Ha paKOBUHY

37 | [lonoTeHie KOBPHUK

38 I/IHI[I/IBI/II[yaIIBHI)IC KOCMCTHYCCKUC MMPUHAIJICIKHOCTH

OcHameHHble 0a3bl NPAKTUKH

Peanuzanust 00pazoBatenbHON TPOrpaMMBbI MPEIIOJIAracT 00s3aTeNIbHYI0 YICOHYIO U PO~
U3BOJICTBEHHYIO MTPAKTHUKY.

Y4eOHast mpaKTHKa peaTn3yeTcs B MACTEPCKUX MPOo(heCCHOHATLHOM 00pa30BaTeIbHOM Op-
raHu3anuu 1 TpedyeT Haanuus 000pyA0BaHUs, UHCTPYMEHTOB, pPACXOJHBIX MaTepUaoB, o0ecre-
YUBAIONINX BBITIOJHEHHUE BCEX BUIOB PabOT, ONPEICIICHHBIX COIepKaHueM IIporpaMm npodeccuo-
HAJIBHBIX MOAYJIEH, OTBEUYAIOIIEr0 MOTPEOHOCTSIM OTpaciy U TpeOOBaHUAM paboToIaTENeH.

[Tpon3BoICTBEHHAS MPAKTHUKA PEATHU3YETCs B OPTAaHU3AIMSIX 110 CTICIIHATLHOCTH TIPOQUITS,
o0ecreynBaroIIuX AeSITeTbHOCTh 00ydaromuxcs B mpodeccuoHalbHON 00nacTu

OO6opynoBaHue MPEINPUATANA U TEXHOJIOTUYECKOE OCHAIIIEHHE PAaO0UNX MECT MPOU3BOJICT-
BEHHOU MPaKTUKU JOJKHO COOTBETCTBOBATH COJIEP>KAHUIO MPOPECCUOHANBHOMN 1eATeIbHOCTH U
JaTh BO3MOYKHOCTH 00YyJaroIIeMycsl OBIaIeTh TPO(HeCcCHOHATbHBIMEI KOMITETEHITUSIMU 110 BCEM BH-
JIaM JIeATeIbHOCTH, MPEAYCMOTPEHHBIMU MTPOTPAMMOM, C UCTIOJIB30BAHUEM COBPEMEHHBIX TEXHOJIO-
THil, MATEPHAJIOB i 000PYTIOBaHUS.

3.2 UndopmannonHoe odecrnevyeHne peajan3anum NporpaMmmsbl

Jns peanuzanuy nporpaMMbl OMOIMOTEUHBIH (DOHJ MHCTUTYTa HMMEET IeyaTHbIE W/WUIIH
AIIEKTPOHHBIE O00pa3oBaTeibHblE M HMHMOPMAIIMOHHBIE PECYpPCHI, JUISI HCIIOJIb30BaHUS B
00pa3oBaTeIbHOM IpOIIecCe.

3.2.1 OcHOBHBIE TeYATHBLIE U3AAHUA

1. ®enepanbublii 3akoH 0T 24 HOs1Opst 1996 1. N 132-03 «O06 ocHOBax TypHUCTCKOM
nesarenbHOoCTH B Poccuiickon denepannny;

2. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amute mpaB moTpedu-
TEIeH»;

3. Pacnopsokenue [lpaButensctBa PO or 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O6 yrBepxkaenun Crtparerun pa3Butus Typusma B Poccuiickoit deaepannu Ha nepuoa no 2035
rofay.

3.2.2. OcHOBHBIE YJIEKTPOHHbIE U3TAHUS
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMUSA ITPOPECCHUOHAJIb-

OCHOBHBIX M [JOIOJHMUTENIBHBIX YCIyrax TOCTH-
HUYHOT'O KOMILJIEKCa WJIM UHOTO CPEJICTBA pa3-
MEIIeHNS

BrimonHeHune yciayr roCTHUHHLBI, 3aKPETICHHBIX
32 COTPYZHUKAMHU CITy>KObI

MpHeMa U pa3MelIeHHsI TOCTUHUYHOTO KOM-
IIJIEKCa MM MHOTO CPEJICTBA pa3MElIeHHS

IIK 2.2. Opranu3oBbIBaTh U

OCYILIECTBIISITh IKC-
IUTyaTaluko HOMEPHOTO
¢donna TOCTHHUYHOTO
HPEINPUATUSL

OcyuiecTBiIATh IJIaHUPOBAHHWE, OpPTaHU3AIMIO,
KOOPAMHALIMIO U KOHTPOJIb AESITEIBHOCTH CIIYXKO
MUTaHUs,, TPUEMa U Pa3sMELICHHs, HOMEPHOTro
¢doHIa, B3aMMOACHCTBHE C APYTHMH CIIyKOamu
TOCTHHUYHOT'O KOMILIEKCa

3HaTh MpaBUIa XPaHEHUS M BblIAuM Oaraxa
rocTel B FOCTUHMLAX M HHBIX CPEICTBAX pPa3-
MEIIeHNS

IIK 2.3. Opranu3oBbsIBaTh U
OCYIIECTBIISThH OpoHu-
poBaHHE M MpOJAXy Troc-
TUHUYHBIX YCIyT

3HaTh npaBuia OPOHUPOBAaHUS HOMEPOB B roc-
TUHULAX U UHBIX CPEJCTBAX pa3MEILEHUs
NudopmupoBaHme rocTeil TOCTHHHYHOTO KOM-
IUIEKCa MM MHOTO CPEACTBA pa3MeleHus 00
OCHOBHBIX M JIOTIOJHHUTENBHBIX yCIyrax roCTH-
HUYHOTO KOMIUIEKCA WJIM MHOTO CpPEACTBa pas-
MEIEHUs

IK 2.4 BrinonHsaTe
CaHHMTapHO-
AMHUJIEMUOJIIOTUIECKUE
TpeOoBaHUS K
NPEIOCTABICHUIO

TOCTUHUYHBIX YCJIYT

Brageer HaBpIKaMH, yMEHUSIMU U 3HAHUAMU T10
MIPEIOCTABICHHUIO COL[UABHBIX YCIYT
rpaxkJaHaM B pa3InYHbIX GOpMax COIUATBLHOTO
00CITy>)KUBaHHUs, IEMOHCTPUPYET FOTOBHOCTh
NPUMEHAThH Ha MPAKTUYECKOM OIIBITE

HOI'O MOAYJIsA

Kox wum HaumeHoBaHMe Kpurtepuu ouenkn MeToabl OLIEeHKH

npodeccuoHaNbHBIX u

001X KOMIeTeHIUi,

(¢popmupyembIX B pamMKax

MOAYJIst

IIK 2.1. Opranu3oBbIBaTh U | 3HaTh IpaBUja PETUCTPALMU M pa3MELIeHUS Tekymas arrecranus:

OCYLIECTBIISITH  IIPUEM M | POCCHHCKUX M 3apyOE€XHBIX TOCTEH B FOCTHHHU- | -  OLEHKAa  pEIICHUs

pasMeleHne rocTei L[aX ¥ UHBIX CPEICTBAX PA3MELICHUS 3a1a4
WndpopmupoBaHme rocTeil TOCTHHUYHOTO KOM- | - OKCHEpTHas OILEHKa
IUIeKca MM MHOTO CPEACTBA pa3MeIleHus 00 BBITNOJTHEHUS

MPaKTUYECKUX 3aJaHUN
- 3allMTa OTYETOB IO
NpakTHIEeCKUM paboTam

IIpome:xxyTouHas
arrecTanus:

- OKk3aMeH
M/IK.02.01
-Tuddepenunponan-
HBIH 3ader, OTuyeT IO
VI1.02.01

- Juddepenumposan-
HBIH 3ader, OTuyeT IO
[1I1.02.01

- OKx3aMeH
KBaJTM(PUKAITUOHHBIT
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OK 01. BeiOupats cnoco-
Obl pemeHns 3adad  TMpo-
(decCHOHANBHON  J1esATelb-
HOCTH TPUMEHUTEIBHO K
Pa3InYHBIM KOHTEKCTaM

Pacnpenenste 005S3aHHOCTH U ONPEAENIATH CTE-
MeHb OTBETCTBEHHOCTH MTOJAIMHEHHBIX
OcyiecTBIATh IUTAHUPOBAHUE, OPTaHU3AIIHIO,
KOOPAWHAIIMIO U KOHTPOJIb JESITEIbHOCTH CIIYkKO
MUTaHUs], IpUeMa U pa3MeleHns], HOMEPHOTO
(doHIa, B3aMMOJICHCTBUE C JAPYTHMHU CITYyKOaMH
TOCTHHUYHOTO KOMITIEKCa

KoHTponmpoBaTh BBINIONIHEHHE COTPYAHUKAMH
CTaHIAPTOB OOCIYXXMBaHUS U PErJIaMEeHTOB
CIIy’)kO TIMTaHWS, TpHeMa M pa3MelleHUs], HO-
MepHOro ¢poHAa

KoopanHupoBaTh ¥ OCYIIECTBISATH KOHTPOJIb
JESITeIbHOCTH  IenapTaMeHToB (ciyx0, oTxe-
JIOB)

Tekymas arrecranus:

- OIICHKAa  PEIICHH
3a7a4

- DJKCIEpTHasi OLEHKa
BBIIOJIHEHHS

MPaKTUYECKUX 3aJaHUN
- 3amuTa OTYETOB IIO
MPAKTHYECKUM padoTam

IIpome:xxyTouHast
aTrecTaums:

- DK3aMeH
MJIK.02.01
-Inddepenumponan-
HeIM 3adeT, OTuer mHO
VI1.02.01

- Juddepennmuponan-
HeIM 3adeT, OTduer mHoO

10




I1I1.02.01

DK3ameH

KBaTU(UKAITMOHHBIH

OK 03. IlraampoBaTh U
pean30BHIBATh co0cT-
BEHHOE MPO(eCcCHOHANb- HOE
1 JINYHOCTHOC pPa3BU-

THE, MPENNPUHUMATENb-
CKYI0  JIeSTEeNbHOCTH B
npodeccuoHnansHoi cde- pe,
UCIIONIb30BaTh 3HAHUS IO
(MHAHCOBOW TPaMOT- HOCTH
B pa3/IMYHBIX JKU3-

HEHHBIX CUTYalHUsIX

[IpuMeHsATP npaBUiIa MPOBENCHUSI PACUETOB C
FOCTSIMM TOCTUHUYHOIO KOMIUIEKCA WJIM HWHOTO
cpencTBa pasMmenieHus B HAJIMYHOMN
u Oe3HAIMYHOM hopme

OK 04. DOddexruBrO
B3aMOJCHCTBOBATD

1 paboTaTh B KOJUIEKTHBEH
KOMaH/Ie

BsaumogpeiictBoBaTh ¢ oTaenaMu  (ciry:kOamm)
TOCTHHUYHOTO KOMITIECKCa

YrpaBiate KOHQIMKTHBIMU CHTYaI[USIMH B Jie-
napraMeHTax (Ciy»0ax, oTuesax)
B3auMoieiicTBOBaTh ¢ KOJJIETaMH MPH BO3HUK-
HOBEHUH KOH(QJIMKTHBIX CUTYyaIUil

OK 05. OcymiecTBisaTh

YCTHYI0O W TIMCHMEHHYIO
KOMMYHHKAIIHIO Ha TOCY-
JapCTBEHHOM  si3bIke  Poc-

cuiickoii ~ @enepauun  C
YUETOM ocobeHHoCTEN
COIIMAIBHOTO

U KyJIbTYPHOT'O KOHTEKCTa

3HaTh TEOPHIO MEXIMYHOCTHOTO H JEJIOBOTO
OOIIEHUSI, TIePEroBOPOB, KOH(MIMKTOIOTHH Ma-
JIOH rpyMIibl

OK 09. TIlons3oBarscs

npodecCHOHANTEHON J0-
KyMEHTalMeii Ha  Trocy-
JIApCTBEHHOM

1 MHOCTPAHHOM A3bIKaX

Bremonnenue pa60T B COOTBETCTBHUU C YCTaHOB-
JICHHBIMU HOPMATHUBHO-IIPABOBLIMU aKTaMH Ha
PYCCKOM U MHOCTPAHHBIX A3bIKAX




