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1. OBIIAA XAPAKTEPUCTHUKA PABOYEN ITPOI'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA IIM 03. BBIITIOJTHEHHUE PABOT 110 OJHOU UJIN
HECKOJBKUMHU NPO®ECCUAMU PABOYUX, TOJIZKHOCTAM CJIYXKAIIUX

1.1. lles1b ¥ IUIAHUPYEMbIe Pe3yJIbTATHI 0CBOEHUSA PO} eCcCHOHAILHOT0 MOTYJIA

B pesynbrare mzyueHuss mpoecCHOHAIBHOIO MOAYJIS CTYACHT JOJDKEH OCBOUTH OCHOBHOM
BUJ nestenbHOCTH «OcBoeHWEe BHIIOB paboT mo AomkHOCTH ciyxamero 20002 AreHt OaHka» u
COOTBETCTBYIOIIHE €My OOIIHEe KOMIIETEHIIUU U TIPO(eCCHOHATbHBIC KOMIIECTCHITUH:

1.1.1. TlepedeHb 0OIIMX KOMITETSHITHIA:

Kon HauMenoBanue o0MX KOMIIETCH I

OK 01. BreiOupare crmocoObl  pemieHHs 3aaad  IpOQEeCCHOHATIBHOM  JESITeIbHOCTH
IPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTAM

OK 02. Ocy1iecTBIATh NOUCK, aHAIM3 U MHTEPIPETaluio HH(pOpMauu, Heo0X0IuMon
JUIs1 BBIITOJIHEHMS 3314 IPO(eCCUOHATIBHOMN 1 TEIbHOCTH

OK 03. [TmanupoBaTh M peam30BbIBATH COOCTBEHHOE MPO(ECCHOHAIBHOE W IMYHOCTHOE
pa3BUTHE

OK 04. PaGorats B KoOIeKTHBE W KOMaHzae, S(PQPEKTHUBHO B3aMMOJICHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU

OK 05. Ocy1iecTBIATh YCTHYIO M MMCbMEHHYIO KOMMYHHUKAIMIO Ha TOCYAapCTBEHHOM

s3pike  Poccuiickoii ®Denepanii ¢ y4eTOM OCOOEHHOCTEH COLMAIIBHOTO U
KYJBTYPHOI'O KOHTEKCTA

OK 09. Hcnonb3oBath  MHPOpPMAIIMOHHBIE  TEXHOJIOTMH B NPOQPECCHOHAIBHON
JesITebHOCTH

OK 10. [Tonmp30BaTbess TpOQEecCHOHATBHON TOKYMEHTAallMell Ha TOCYIapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX

OK 11. Hcnonp3oBare  3HaHWS 1O  (UHAHCOBOM  TIPaMOTHOCTH, IUIAHUPOBATH
IPEINPUHUMATENbCKYIO IEATEIbHOCTh B IpoQeccuoHaIbHOM chepe

JIP 2 [IposiBnsrOIMKA ~ AKTMBHYI0 TPAXKIAHCKYIO IO3UIUIO, JAEMOHCTPUPYIOIIUI

MIPUBEP)KEHHOCTh ~ NPUHLMIIAM  YECTHOCTH, IOPSAOYHOCTH, OTKPBITOCTH,
SKOHOMHWYECKH aKTHUBHBIM U YYACTBYIOIIUNA B CTYJEHYECKOM U TEPPUTOPHATBHOM
CaMOYyTpaBlieHUH, B TOM YHUCJI€ HA YCJIOBUAX ITOOPOBOJIbYECTBA, MPOAYKTUBHO
B3aUMOJICHCTBYIOIMH M YYacCTBYIOIIMWA B JEATEIBHOCTH OOIIECTBEHHBIX
OpraHu3aLui.

JIP 4 [TposBistOIINI U JEMOHCTPUPYIOIINIA YBaXEHUE K JIIOISIM TPYAa, OCO3HAOIIMIA
IIEHHOCTh CcOOCTBeHHOTO Tpyda. Crpemsmuiics kK (OPMHUPOBAHUIO B CETEBOM
cpefie IMYHOCTHO U MPO(EeCCHOHATIBHOTO KOHCTPYKTHUBHOTO KIIM(PPOBOTO CIAEAAN.

JIP 13 CobOmromaronuii B CBOeH  MPOQECCHOHAIBHOW  JIEATEIbHOCTH  ATUYECKUE
MIPUHIIMIBI: YECTHOCTH, HE3aBHUCHMOCTH, MPOPECCHOHANBHOTO CKENTUIU3MA,
MPOTUBOJCUCTBUSL KOPPYIIIMK U IKCTPEMHU3MY, OOJAJAIONIUN CHUCTEMHBIM
MBIIIJICHHEM W yMEHHEM NPUHUMATh pEIICHHEe B YCIOBUSAX pHUCKA U
HEOIPEIEIICHHOCTH

JIP 14 ['OTOBBIN COOTBETCTBOBATh OXKHUIAHUSAM PAaOOTONATENEH: MPOEKTHO-MBICISIIUH,
3¢ PEeKTUBHO B3aUMOICHCTBYIONIUIN C WICHAMH KOMaH/ABl U COTPYIHUYAIOIIUN C
JIPYTUMH JIOABMHU, OCO3HAHHO BBIMOJIHAIOUIMN TpodeccuoHanbHble TpeOoBaHus,
OTBETCTBEHHBIM, MyHKTYaJdbHBIH, AUCHUIUIMHUPOBAHHBIA, TPYyHOIIOOUBBIH,
KPUTHYECKU MBICIIAIINHN, HALICJICHHBIA Ha JOCTH)KEHHUE ITOCTaBJICHHBIX LENEH;
JEMOHCTPHUPYIOHIHH MpodeccHOHaTbHYIO )KU3HECTOMKOCTh

JP 15 OTKpBITBI K TEKyIIMM M IEPCHEKTUBHBIM H3MEHEHUSM B MHpE Tpyaa U
npodeccuit
JIP-KK-1 [Tpu3HaromMii 1IEHHOCTh HENMpPEpPBIBHOTO 00pa30BaHUs, OPUEHTHPYIOLIUICS B

U3MEHSIOMIEMCS pPbIHKE TpyaAa, u30eraomuil 0e3paOdoTHLbl; yIPaBISIOLIUI
COOCTBEHHBIM MPO(ECCHOHAIBHBIM Pa3BUTHEM; PE(PISKCUBHO OLICHUBAIOIIUN
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COOCTBEHHBIN KU3HEHHBIA OMBIT, KPUTEPUHN JTUIHON YCTICIITHOCTH.

JIP-KK-2 DKOHOMMYECKH aKTUBHbIH, IPEANPUUMUMBBINA, TOTOBBII K CAMO3aHITOCTH

JIP-COII-1 | CnocoOHBIM peanu30BbIBaTh YCIOBHSI U IMPHHIMIBI JYXOBHO - HPAaBCTBEHHOTO
BOCIIUTAHMSI Ha OCHOBE 0a30BBIX HAIIMOHAIBHBIX M PETHMOHAIBHBIX I[EHHOCTEH,
npuopuretroB  AHIIOO  «KybOaHckuidi ~ MHCTUTYT  MpodheCcCHOHATBLHOTO
o0pa3oBaHMs»

JIP-COII-2 | demoHcTpupytouuii npuBepkeHHocTh  AHITOO «Ky0OaHCKUil HMHCTUTYT
poheCCHOHATILHOTO 00Pa30BaAHMSD)

JIP-COII-3 AJIEKBAaTHO OLIEHUBAIOIIUMKA CBOM CIIOCOOHOCTH W BO3MOXKHOCTH, OTBETCTBEHHO
OTHOCSIIIMIACS K TPOLIECCY OOYYCHHUS U €r0 pe3ybTaTaM

1.1.2. Ilepeuens npodeccuoHaNbHBIX KOMIIETCHIUN

Kon HaumeHoBaHUe BUI0B /1€ATEJILHOCTH H NMPO(eCCHOHATBHBIX KOMIIETEH Uil

IK 1.1. OcCy1IecTBIATh pacu€THO-KaCCOBOE 00CITYKUBAHNUE KIIMEHTOB

IIK 1.4. OcyiecTBiISITh MEKOAHKOBCKHE PACUETHI

1K 1.6. OOcnmy’X1BaTh pPAacUETHBIE OINEpallMM C MCIOJb30BAHUEM pPa3IMYHBIX BHUOB
IJIATEKHBIX KapT

K 2.2. OcyiecTBIaTh 1 0QPOPMIISTH BbIAAUY KPEIUTOB

1.1.3. B pesysbrare ocBOeHHs NPO(ECCHOHATBHOTO MOAYJIS CTYICHT JIOJIKEH:

Nwmetp KOHCYJIbTUPOBAHMI KIIMEHTOB 110 0aHKOBCKUM IPOAYKTaM U yCIyram
IIPaKTUYECKUU

OIIBIT

YMEThb - IpaBUJIa JAEJIOBOTO OOIIECHHS C KINEHTAMHU U MEKKYJIbTYPHOW KOMMYHHKAIUH;

- TEXHOJIOTHH BEJICHHSI IIEPETOBOPOB;
- OCHOBBI TICUXOJIOTHH OOIICHUS U BEICHUS KOHCYJIbTAIIMOHHOW Pa0OTHI C KITHCHTAMH:

- aNropuTM aHanu3a d3PPEKTUBHOCTH TUIATEKHBIX YCITYT;

- OCHOBBI TEOPUH U TIPAKTHKH PETYIUPOBAHUS KOH(DIUKTOB;

- COBPEMEHHBIC MAPKETHHTOBbIC HHCTPYMEHTHI IIATEXKHBIX YCIIYT;

- n0OOUPamMv U NPUMEHIMb MEeMOoOblL U CROCOObL IPPHEeKMUBHOU 008U KOMMYHUKAYUU
€ yuemom uHOUBUOYATbHLIX 0COOEHHOCmel NapmHepa,

- IPOBOJUTH MPE3CHTAIMH KPEJUTOB ISl KIIMEHTOB (MOTCHIMALHBIX KJIMEHTOB) OaHKa,
-npoeoouUmb npe3enmayuu OAHKOBCKUX NPOOYKMOE U NPOSPAMM OISl HAPMHEPO8 DAHKA,

- KOHCYJbTHPOBATh KIMEHTOB (TIOTCHIIMAIBHBIX KIIMEHTOB) O MOPSJIKE MPEIOCTABICHUS
KPE/IUTOB;

- ONepamu6HO NPUHUMAMb DPeuleHust N0 NPeONONCEHUIO KIUCHMY OONOIHUMENbHO20
OAHKOBCKO20 NPOOYKMA (KPOCC-Npooaxica);

- TOTOBUTh WH(POPMAIIMOHHBIE THChMa MOTEHIMANBHBIM TapTHEpaM OaHKa ¢
MPEUIOKEHUEM O COTPYIHHYECTBE;

- OpP2aHU308bIBAMb COBMECTHHBIE NPOMOAKYUU C OP2AHUAYUAMU-RAPINHEPAMU C YETbIO
npoosUdICEHU NPOOYKMO8 DAHKA.

BBISBJISIT TOTPEOHOCTH KITMEHTA 10 BUJIaM U yCIIOBHSIM OaHKOBCKUX MPOAYKTOB;

- 0Ka3bl6AMb NOMOWH 68 NO0OOPe ONMUMAIBLHO20 BAPUAHMA NPEONONCEHU OAHKA 8
COOMBEMCmMeUU ¢ NOMPeOHOCMAMU U (PUHAHCOBLIM NONOJCEHUEM KIUEHMA,

- IPe3eHMOBAMb NAAMENCHBLE YCIY2U KIUCHMAM U UX NPeOCA8UMEensiM,

- paccuumuléamns, CPAGHUBAMb U OYEHUBAMb DPe3VIbMambl PA3MEWEHUsT OCHENCHBIX
cpedcma

- CpasHUBamMb NOKA3amMenU IPHeKMuUHOCMU NIAMEICHBIX YCIYe,

- Npo6ooumb nNpeseHmayuu NpooyKmos OaHKa Onsi KIUEHMO8 (HOMEHYUATbHbIX
KIUuenmos) banxa,

3HaTh - IpaBUJIa JIEJIOBOTO OOIIEHHS C KIMEHTaAMHU U MEKKYJIbTYPHOW KOMMYHHKAITUH;
- TEXHOJIOTMH BEJICHHUs [1IEPETOBOPOB;
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- OCHOBBI IICUXOJIOTHH OOIICHHS U BEACHNS KOHCYIBTAIMOHHON pabOTHI C KIIMEHTaMHU:
- aNTOPUTM aHannu3a d3PPEKTUBHOCTH IIATEKHBIX YCIYT;

- OCHOBHI TEOPUH U MPAKTUKHU PETYIHPOBAHUS KOH(IHKTOB;

- COBPEMEHHBIE MAPKETHHTOBbIE HHCTPYMEHTHI

1.2. Kontu4vecTBO 4acoB, 0TBOJAMMOE HA OCBOEHHeE NMPO(ecCHOHAIBLHOI0 MOTYJIsI

Bcero yacoB 242 gaca, 8 Tom umcie BapuaTMBHas YacTb 24 4aca B TOM 4uciie B (hopme
IpaKTH4ecKor noaroroBku 174 yaca.

W3 Hux Ha ocBOEHUE:!

- MJIK 03.01. — 86 gacom

- CamocTosTenbHas paboTa — 8 4acoB

Ha TIPAKTHKH, B TOM YHUCJIC:

- yueOHyI0 72 4acoB

- IPOU3BOICTBEHHYIO (110 MPO(UIIO CrIeUaTbHOCTH) 72 Yaca

[IM.03 KBanudukanmoHHbIi Sk3aMeH — 12 gacos



2.1. CTpykTypa npodeccHOHATBHOI0 MOAYJIS

CTPYKTYPA U COAEP KAHUE NTPO®ECCUOHAJIBHOI'O MOAYJIA
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0O6BeM npohecCHOHATFHOTO MOJYJIA, aK. yac.
o PabGota 06yqa}omnxca BO B3aHMO[[eﬁCTBHH C NPErogaBaTcjicM
Konst CymMapHsbIil | B TOM 4ucClE B
HaunmenoBanus pa3nenos O06yuenue mo MJIK
npodeccCHOHaNbHBIX 00BeM ¢dopme IIpakTukn
00mmx npogeccuonanbHoro Harpy3kd, | IpaKkTUYECKOH B Tom umcre CamocTosTenpHast
KOMIIETEHIIUH Moy gac MOJATOTOBKU B Koncynbrauus
' cerq HpaxTieckux KprOBaﬂy'{eGHaﬂ IIpousBoncreeHHas
3aHITHH pabota P A
1 2 3 4 5 6 7 8 9 10 11
MJIK.03.01. BeimostHenue pa6ot mo mpodeccuu AreHT 0aHKa
IIK 1.1. [IK 1.4.
IIK 1.6. [IK 2.2.
OK 01. OK 02. Paznen 1. bankoBckue 40 40 40 20 X X X X
OK 03. OK 04. IPOYKThI M YCIIYTH
OK 05. OK 09.
OK 10. OK 11.
K 1.1. TIK 1.4.
IK 1.6. TIK 2.2. Paznen 2. Ilponaxa u
OK 01. OK 02. NPOJBHKEHHE
OK 03.0K 04. GAHKOBCKIX 20 20 20 10 X X X X
OK 10. OK 11.
IIK 1.1. [IK 1.4.
K 1.6. TIK 2.2, YyeOHas mpakTHKa 72 72 72 X
OK 01. OK 02. [TpousBoACTBEHHAS
OK 03.0K 04. o
pakTuka (1mo 79 79 79
OKte ok opobune
) ) CHEIMAITLHOCTH)
KoncyasTanuu 12 12 12
CamocTosiTebHast 8 8 8
padorta
IIpomeskyTouHasn 6 6
arrecTanus
KpanupukanunoHHbli 12 12
IK3aMeH
Bcero: 242 242 60 | 30 | - | 72 72 12 8
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Temarnueckuii miian IIM03. BeinostHeHne padoT 10 0AHON MJIM HECKOJIbKHMH NpodeccusiMi pado4yux, J0JKHOCTAM CIyKAMX

Oo0bem B TOM YHCJIE B KoJinuecTBO ayIHTOPHBIX YacoB
o0pa3oBaTebHOM dopme
HaunmeHnoBaHue 7| TipazTm.
pa3aesioB H TeM NPOrpamMMmblI MPAKTUYECKON Teopernu.
. Bcero (cemnHapckue)
yueOHOi MOJATOTOBKHU o0yueHue
3aHATUSA
AUCHUTLINHBI

Pa3nes 1. BankoBcKuHe POAYKTHI U YCJIYTH 40 40 40 20 20
Tema 1.1. bankoBckast Tpuaia. KagecTtBo OaHKOBCKUX YCIIYT. 10 10 10 4 6
Tema 1.2 XXuzHeHHbIH 1Kk 6aHKOBCKOTO npoaykTa. LlenooOpa3oBanue B 8 8 8 4 4
OaHKe.
Tema 1.3 IIpoaykToBas auHeiika 6aHka 10 10 10 6 4
Tema 1.4 KopriopaTuBHbIN U POTyKTOBBIE OpeH bl OAHKA.

12 12 12 6 6
KoHkypeHTocnocoOHOCTh 0aHKOBCKMX IPOAYKTOB.
Pasnen 2. [Ipogaka u npoABH:KeHHe 0AHKOBCKHX MPOAYKTOB U YCJIYT 20 20 20 10 10
Tema 2.1 Bunpl kaHanoB npojax 0aHKOBCKMX MPOAYKTOB 10 10 10 6 4
Tema 2.2 [IpoasuxeHre 6aHKOBCKUX MPOAYKTOB 10 10 10 4 6
CamocrosiTe1bHasi padoTa 8 -
KoncyabTanun 12 -
IK3aMeH 6 -
Hroro no MK 03.01 86 - 60 30 30
Y4yeOHas npakTuka 72 72
IIponsBoacTBeHHAst NPAKTHKA (110 NPOQHIIIO CIIENHATBHOCTH) 72 72
JK3aMeH 110 MOIYJII0 12 -
Bcero no I[IM 242 174




2.2. TemaTn4eckuii IJIaH U cofiep:kaHue npodeccuonaabHoro moayJs (IIM)
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HaumenoBanme pa3jaesioB

Nnpo¢pecCHOHATBLHOI0 MOAYJIs Coaepixanue yueOHOro MaTepuaJa, JjabopaTtopHblie padoThl M NPAKTHYECKHE 3AHATHSA, O0bem
(ITM), MesKIM CHUIIIHHAPHBIX caMoOCTOsITe/IbHAsE padoTa 00y4aImXxcs, KypcoBasi padot (poekr) 4acoB
kypcoB (MJIK) u Trem
1 2 3
MJIK. 03.01 Beinosinenne padot no npogeccun AreHT 0aHKa 242
Pasnen 1. baHkoBCKHE MPOXYKTHI H YCJIYTH 40
Tema 1.1. bankoBckasi Coaep:xaHue y4eOHOro MaTepuaJia 10*
Tpuaaa. Kauecrso 1.ITonsTust «O6aHKOBCKasi oOmepanus», «OAHKOBCKUI MPOIYKT» U «DAHKOBCKas YCIyra» M HX
0AHKOBCKHX yCJYT. B3aMMOCBs3b. Kinaccudukarnuss OaHKOBCKMX oOlepanuid. AKTHBHBIC omepanuu. llaccuBHbIE
oneparuu. [locpennuueckue onepanuu 6anka. Knaccudukanus 6aHKOBCKUX YCIYT 1O KPUTEPHUSIM:
KaTeropusi KJIMEHTOB, CTENEHb WHAMBUIYAIU3alUU NOAXOJAa K KIHEHTY, CPOK IPEIOCTaBIICHUS,
CTENEHb CII0)KHOCTH, CTENEHb JOXOIHOCTH, CTENEeHb pHcka, HOBM3HA. OcoOeHHOCTH OaHKOBCKHX
yciyr: ba3oBble: Heocs13aeMOCTb, HENOCTOSHCTBO KauecTBA, HEOTIEIMMOCTh OT HCTOYHHUKA
MPEIOCTAaBIICHUSI, HEBO3MOXHOCTh XpaHeHus. DyHKIHMOHaNbHBIE: oO0OecrneYeHne HSKOHOMUKHU 2
IUIATEKHBIMU CPEICTBAMH, pEryJMpOBaHUE KOJIMYECTBA JI€HEI B OOpalleHUH, OpHEHTalus Ha
YHHUBEPCAJIBHYIO JEATEIBHOCTh, CBA3b CO BCEMH CEKTOpaMM 3KOHOMHKH. Crernuduueckue: xKecTkoe
roCy/1apCTBEHHOE PEryJIMpPOBAaHUE, 3aKPBITOCTh Ul TPEThUX JIMII, UCIIOJI30BAHUE PA3IUYHBIX (HOpM
JIeHer, TPUOBUIBHOCTh M PUCK. XapaKTepHble: Ooiblias MPOTSHKEHHOCTh BO  BPEMEHH,
MHIUBUAYATU3UPOBAHHBIA XapakTep, AMPPEepeHInPOBAHHOCTb, 3aBUCUMOCTh OT JJOBEpUSl KIMEHTOB
U CBSI3b C KIIMEHTCKUMU PUCKAMH.
2. KauectBo OaHkKoBCcKkHX yciyr. OupaHUE W BOCHPHUATHE KadecTBA OOCITYXHBAHUS KIHEHTOM.
[TapameTpsl kadecTBa OaHKOBCKUX yciyr. Kputepun kayectBa O6aHKOBCKOM ycmyru. ITpoaykTel u
yCIIyTH, TpejyiaraeMble OaHKOM, HX TmpeumyimiectBa W IeHHOCTU. 4. CrnocoObl yrpaBieHUs 2
KOHGuIMKTaMu. Buibl KOH(IMKTOB U pacnpeesneHle MoJIHOMOYNN U OTBETCTBEHHOCTH, IPOLIETYPHI,
MIpaBWJIa U TIOJUTHKA.
B ToM umnciie, IPAKTHYECKHUX 3aHATHH 6
I13 1. Pemenue cUTyallMOHHBIX 3a/1a4 1O BBISBICHUIO MHEHHMH KJIMEHTOB O KadecTBE OaHKOBCKHMX 2
YCIIYT.
I3 2. Keiic. "Y10BIETBOPEHHOCTh KIMEHTOB OAHKOBCKUM OOCITYy)KMBaHHUEM CHHU3WJIACh, YHCIO 2
MIPETEH3UM pacTeT'.
113 3. «Omnpenenenue npeuMynecTs 0aHKOBCKHX MPOJYKTOB JJIsl TOTpEeOUTEIEH». 2
Tema 1.2 )Kuznennnblii nuuka | Coaep:kaHue y4eOHOro MmaTrepuaJia 8*




0aHKOBCKOI'0 MPOAYKTA.
IlenooOpa3oBanue B 0aHKe.

*k*k

1. ITonsATHE )KM3HEHHOTO LUKJIa OAHKOBCKOIO MPOJYKTA. DTallbl )KMU3HEHHOIO LMKIA OaHKOBCKOTO
npoaykra. [loHsTue nensl Ha 0AHKOBCKHH MPOAYKT.

2. OcobeHHocTH 11eHo0Opa3oBaHus B Oanke. lleHoBas monutuka. Taprdbl Ha 0AHKOBCKHE YCIIYTH.

B Ttom YUCJIEC, MIPAKTUYICCKUX 3aHATHH

113 4. KoHcynbTHpOBaHKME KJIMEHTOB 110 Taprdam OaHKa.

113 5. IIpakTudeckoe 3alaHuE HA ONPECIICHNE IICHOBOM MOJUTHKHU OaHKa.

NN DN

Tema 1.3 IIpoaykroBasi
JUHEeH KA 0aHKa

Conep:kanue y4eOHOTr0 MaTepuaJia

10*

1. Cneun¢uka OaHKOBCKMX MPOJYKTOB Ui OTAEIBHBIX CErMEHTOB OaHKOBCKOTO pBbIHKA. PBIHOK
KOPIIOPAaTUBHBIX KIMEHTOB M (DU3MYECKUX JIML, COOTHOLIEHHE M crenuduka Jeno3UTHOH U
KpenuTHOW monmTHKU Oanka. [loHaTHe mpoaykToBOM nmHEWKH. Mepapxudeckuid MeTon
Kjaccuukauuyu OGaHKOBCKUX yciyr. OCHOBHBIE KpUTEpUH KilacCU(UKaUKU OaHKOBCKHX YCIYT.
ITokazarteny, XapakTepU3yOLe IPOyKTOBYIO JIMHEHKY OaHKa.

2. Cucrema ympaBieHUS TPOAYKTAMH KOMMEpPYECKOro OaHka. BaHKOBCKHE MPOIYKTHI YaCTHBIM
JUIAM: BKJIAJbl, KPEIUTHI, 0AHKOBCKHUE KapThl, MJIATEXKH U MEPEeBOJbl OAHKOBCKHUX MPOIYKTOB IS
MaJIOTO, CpPEeJHEero W KpymHoro Ou3Heca. OCHOBHBIC MPOAYKTHI Ui (DMHAHCOBBIX YUPEKICHUM:
pacueTHbIE MIPOYKThI, THBECTHIIMOHHO-0aHKOBCKHE MTPOIYKTHI, TOPrOBO€ (DMHAHCHPOBAHUE.

3. MeToauKu KOHCYJNBTUPOBAHHE 110 BHIOOPY OAaHKOBCKMX TPOIYKTOB Ui KOPHOPATUBHBIX
kiaueHToB.  CraHnapTHeld HaOop OAHKOBCKMX MPOJIYKTOB JJsi OCHOBHBIX CEIMEHTOB pBbIHKA
KOpPIIOPATHBHBIX KJIMEHTOB.

B ToM umnciie, NPAKTHYECKHUX 3aHATHH

113 6. KoncynberupoBaHue 1o BEI00pY OaHKOBCKHX MPOIYKTOB JIJIsl KOPIIOPATUBHBIX KIIMEHTOB.

N

II3 7. BroisBiaenune mnorpeOHocTell kinueHToB. Keiic «Bbibop OaHKOBCKOro NpoOayKTa IS
¢usnueckoro muna. KoHCynbTHpOBaHME MMOTEHLIMAIbHBIX KIMEHTOB IO BbIOOPY OaHKOBCKHX
IIPOJYKTOB JUISl AETEW U MOJIOJEXKH, I IEHCUOHEPOBY.

Tema 1.4 KopnopaTuBHbIi 1
NPOAYKTOBBIE OpeH/Ibl 0aHKa.
KonkypeHnrocnoco6HocTh
0AHKOBCKHX NPOAYKTOB.

Conepxanue y4eGHOro MaTepuasa

12*

1. Opranu3zanoHHo-ynpaBieHueckass cTpykrypa Oanka. Cocrapistomue OpeHza OaHka: HeWM,
cioraH, Jjoroturn, ¢uiocobus (Muccuss U 1EeHHOCTH). COCTaBISAIONIME YCHENTHOTO OaHKOBCKOTO
Openna. JlosabHOCTh KIMEHTOB K OaHKOBCKOMY OpeHay. KpymHueifmme MupoBble M poccuiickue
O6aHkoBckue OpeHbl. PEOpeHIMHT U pecTalIMHT, UX IPUUUHBI U TIOCIIEICTBHUSL.

2. bpenzpl o HampaBieHusM OnsHeca. [IoHITHE KOHKYPEHTHOTO TIPEUMYIIIECTBA M METO/IBI OIICHKH
KOHKYPEHTHBIX MO3ulnii OaHka. dakTopel, ompenensione OaHKOBCKYIO KOHKYpPEHIHIO0. Bumibl
OAHKOBCKUX PEHTHHIOB.

3. CranaapTbl KOPHOPATUBHOTO OOCITYXXKHBaHHUSA W JeNOBOro 3Tukera. CTaHIapThl MEPEroBOPOB.
DeMeHTHI 3TUKETA JIJI0BOM cephl. MPOBEIEHUS IETOBBIX BCTPEY U NIEPETOBOPOB.
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B TOM unc/Ie NPAKTHYECKUX 3aAHATHI

I13 8. ®opmupoBaHuEe MOJOKUTEILHOTO MHCHHUS Y MOTCHIIMATBHBIX KJIMEHTOB O JICJIOBOM penmyTalun
OaHKa.

113 9. Ananu3 pedTHHroB OaHKa M0 JAaHHBIM Pa3IMYHBIX ar€HTCTB

I13 10. Pemenne cuTyanuii 1o noAroTOBKE U MPOBECHHUE JIETOBBIX BCTPEY U IEPETOBOPOB.

NN N O

Paznea 2. Ilpogaxa u npoagBH:KeHHe 0AHKOBCKHMX MPOJIYKTOB H YCJIYT

Tema 2.1 Buasl kaHaJios
npoaax 6AaHKOBCKUX
NPOAYKTOB

Conep:kanue y4eOHOTr0 MaTepuaJia

10*

1. Tlonsarue «mpogaxa». OcoOEHHOCTH TPOAAKUM OAaHKOBCKHX MPOMYKTOB W yciyr. OCHOBHBIE
¢dbopMBl NpPOJAX B 3aBHCHUMOCTH OT TEPPUTOPUAIBHOW TNPUBA3KM — CTallMOHapHas ¢opma u
muctaHimoHHas popma npoxaxu. [Ipogaxu maccoBoro xapakrepa (0aHKOBCKHI PHUTEIIT) U IIEJTIEBbIE
(MHOUBHyalbHBIE) NPOJAXHU. MaccoBble MPOJAXKU IO CXeME «(PHUHAHCOBBIM CylmepMapKeT».
[lepexpectHbie mpomaxku cross-sales. CTparerus makeTupoBaHusi 0aHKOBCKUX MPOAYKTOB. [Iprumepsl
TPaJULIMOHHOIO TAKETUPOBAHMSI

2. [NonuTHka 6aHka B 061acTH MpoAaX OaHKOBCKUX MPOAYKTOB. OpraHuzaius npojax 0aHKOBCKHX
npoaykToB. ®poHT—-0duC Npogax 6anka. KiueHToOpreHTUPOBaHHBIN MOIX0/. Y CIIOBUS YCIEIIHON
npoaaxu 0aHKOBCKOro npoaykTa. I[Iporecc npuHATHS KIMEHTOM pellieHus 0 MPUOOPETeHUH TOU WK
MHOM yciiyrH (0aHKOBCKOTO MPOJYKTA).

3 Dranbl npofaku GAHKOBCKUX MPOIYKTOB U yciayr. MeTozsl mpoaaxu 0aHKOBCKUX MPOIYKTOB U
yeiyr.  OpraHuzanus — IOCIENPOJAXHOIO  OOCHYXKUBAaHUSL U COINPOBOXKJIEHHS  KIMEHTOB.
OTteuecTBEHHBIH M 3apyOCKHBIM OINBIT MPOBEIEHHUS MpoAak OAaHKOBCKMX MPOJYKTOB M YCIYT.
dopMHUpOBaHUE HABBIKOB areHTOB IO Mpojake OAHKOBCKUX MpoAyKToB. [loanepikka, KOHTPOJIb U
oueHka 3¢hdextuBHOCTH Mpoaax. ITopsmok pacuera pacxomoB Ha OOCIYKUBaHHE KIMEHTOB IS
no0opa cxeM o0CITyKHUBAHUS, BBITOJIHBIX JJIsl KJIIMEHTA U OaHKa.

B ToM unciie NpaKTHYECKUX 3aHATHI

113 11. Boi6op cxem o0cimyKHUBaHUsI pO3HUYHBIX KJIMEHTOB, BHITOJHBIX JIJIsl KJIMEHTa U OaHKa

113 12. Bri6op cxeM o0ciy>KHBaHUsI KOPIOPATUBHBIX KJIIMEHTOB, BHITOJHBIX

NN |

Tema 2.2 IlpoaBuskenune
0aAHKOBCKHX NPOIYKTOB

Conepxanue y4eGHOro MaTepuasia

10*

1. Ionarue npojaBHMXKeHUs OAHKOBCKUX MPOIYKTOB. KOMMYyHHKAaTHBHbIE CBS3M OaHKa C PHIHKOM.
DneMeHThl KOMIUIEKCa TPOJBMKEHUS. MOTHBAaIlMOHHBIE (DaKTOPBI YAaCTHBIX M KOPIIOPATUBHBIX
KIMEeHTOB OaHka. CriocoObl MpOABIKEHHUSI OAaHKOBCKUX MPOAYKTOB. baHKOBCKas pekiaMa M CBSI3U C
oOmiecTBeHHOCThIO. MMmumkeBass pekinama win  Openawer. [lpomykToBas pekiama — HITH
cTuMyliupoBaHue cObiTa. CrocoObl TPOABMKEHHMS OAHKOBCKUX MpPOAYyKTOB. {DopMupoBaHHe
obmectBennoro mHeHus (Public Relation). Tlognepxanue cBsizu ¢ opranamu Biactu (Government
Relations). Crnoncopusr, BbicTaBkH, product placement (peknama B HesBHOM Qopme). Csizu ¢




naectopamu Wik IR (Invest Relations). Cs3u co CMU nnn MR (Media Relations).
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2. CrocoObl 1 METOABI MPUBJICYCHUS BHUMaHUSA K OAaHKOBCKHMM TMPOJYKTaM M yciyram. [IpaBuia
MIOJITOTOBKM U NPOBEJCHUS NPE3eHTAUN 0AaHKOBCKUX MPOAYKTOB M yciuyr. CTaHgapThl Tese(hOHHbBIX
KOMMYHUKAIIM COTPYJHHKOB OaHKa, Tele(OHHbIE KOMMYHHKAIIMUA IO OOCITY>KUBAHHIO KJIMEHTOB.
[IepcoHanbHast OTBETCTBEHHOCTh M KOMIIETEHLIUN COTPYIHUKOB.

U Tom uncie MPAKTUHYICCKUX 3aHATHH

I3 13. Opranuzamus W TPOBEICHHE TNPE3eHTAlMid OAHKOBCKMX TMPOAYKTOB W YCIYT  C
MCIOJIb30BAHUEM PA3JIMYHBIX (JOPM MPOIBIKECHUsI OAHKOBCKUX MPOTYKTOB

113 14. Pemienue cutyauuu "nepsblil 3B0HOK"

113 15. Pexknama qna VIP-kimenToB 0aHka

KoncyabTanmum

JKuznenHnslil ki 6aHKOBCKOTo npoaykra. LlenoobpazoBanue B 6aHke

Kopnoparusublit 1 mpotykToBble OpeHabl 6aHka. KOHKypeHTOCTIOCOOHOCTh 0aHKOBCKHX MPOAYKTOB.

[IponBrxeHne 0AHKOBCKHUX MPOJTYKTOB

MeTouKku KOHCYJIBTUPOBAHUE TI0 BEIOOPY OAHKOBCKUX MPOIYKTOB JUIsl KOPIOPATUBHBIX KIMEHTOB.

dopmMupoBaHUEe HABBIKOB ar¢HTOB IO MPOJIaXKe 0AHKOBCKUX IMPOTYKTOB.

[Topsimok pacyera pacxo/10B Ha 0OCIyKMBaHHUE KIIMEHTOB JUIsl MOA00pa cxeM 00CTyKUBaHUsl, BBITOJIHBIX JJIs KIMEHTA U OaHKa.

o E

12*

JK3aMeH

6*

CamocrositessHas padora no MJIK 03.01
TemaTnka camocTosiTe IbHON Y4e0HOIH padoThI

1. IlepexpectHble mpogaxu cross-sales. @UHAHCOBBII cynepMapKeT - PO3HUYHbIE MPOAAYKU TUIOBBIX yciayr. GUHAHCOBBIN OyTHK
Private banking. Ctparerus nakeTupoBaHus OaHKOBCKUX MTPOAYKTOB.

2. DNIEeMEHTBI CTpaTeTuu TpoJaX BHYTpH Oanka. DpoHT-0oduc mpogax Oanka. IlepconanbHble mpomaxku. MMumkeBas pekiama.
ITpsimast (ATL) u kocBennast (BTL) pexnama. Pexiiama B npecce. Pagno u tenepeknama. Crnoncopusr. IIpogakt-meiicment. [1abmuk
puneiimn3 (PR). Menua-punaiiiens. Government Relations.

3. OCHOBHBIE OCOOCHHOCTH MapKeTHHIra B3auMOOTHoIIeHui. I[IpenmyinectBa nosuibHOro knueHta. IIpouecc ¢opmupoBaHus
JIOSUTBHOCTH KJIMEHTOB. KOOpeHIMHTOBbIE TPOrpaMMBbI JIOSIIBHOCTH KIIMEHTOB.

4. OOGecrieueHue 3alIUTHI MIPaB U HWHTEPECOB KIMEHTOB», baHKoBckas TaiiHa, OTBETCTBEHHOCTh OaHKa B Cily4ae NMPUUYUHEHUS
yiiep0a HHTepecam KIUEHTOB.

8*

YuyeOHas npaKTHKa

Buasbi pador:

Ypok-3kcKkypcus B 0aHK.

O3HakoMJIeHHE

-C yCTpOIMCTBOM OaHKa, €ro KJI4YeBbIMU (DYHKIUSIMU U OT/AETaMU;
- ¢ paboTOli OGAHKOBCKOM TEXHUKH M HHCTPYMEHTaMH;

72*
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- ¢ BUJJaM 0aHKOBCKHX IIPOAYKTOB U YCIYT

- C KOpPIIOPaTUBHOM TUKON OaHKa.

KoHcyabTHpPOBaHME KJIMEHTOB M0 PA3JUYHBIM BHIaM 0AHKOBCKHUX NPOAYKTOB (MOAeJIUPOBAHME CUTYALM);
KoncynbTupoBanue o BEIOOPY OAHKOBCKUX MPOIYKTOB JUIsl KOPIOPATHBHBIX KIHEHTOB)

KoncynsTupoBanue no BbIOOpY OaHKOBCKUX MPOIYKTOB JUIsl PU3UUECKOIO JIUIIA, IO BIOOPY OAaHKOBCKUX MPOTYKTOB IS
KoncynbTupoBanue o BEIOOpY OaHKOBCKUX MPOYKTOB JUISI POTYKTOB [Tl IETEH M MOJIOACKHU

Hanucanue 3cce no teme «PoJib OpeHia B NpoABHKEHNH 0AHKOBCKHUX MPOIYKTOBY.

Pa3pabotka mnana scce, pekomeHaanuu. AHanus. BeiBoibl 10 3Ha4eHHI0 OpeH/1a, Kak OCHOBHOT'O CMBICIIOBOTO S/1pa.

AHaJIU3 KOPNOPATHUBHBIX CTAHAAPTOB 00C/TYKUBAHUS KJIHEHTOB.

Crangaptsl paboTHUKa GpOoHT-0(HCca, KACCOBBIX pAOOTHUKOB, aHAIIU3 U METOJIbI 00CTYKUBAHUS, pacipeieieHne 00sa3aHHOCTEH.
N3y4denue Kogexkca KoprnopaTuBHOM ITHKU KPeAMTHOM OPraHU3aluu.

DTUKET JeI0BOr0 B3aUMOJICHCTBUS. DIEMEHTHI dTUKETa AeNoBoi chepsl. [IpoBeaeHne nenoBbIX BCTpeU U MEPEroBOPOB.
N3yuyenne nommTrky 6aHKa B 00/1aCTH KOPNOPATHBHOM COLMAIBbHOI OTBETCTBEHHOCTH.

PaccmoTpeTh moaUTHKY OaHKa MO Pa3BUTHUIO MPUKIATHON ATHKHU, PACCMATPUBAIONIEH MPUHIUIIBI U MOPAJIbHBIE UITU YTUYECKUE
poOIeMBI, KOTOPBIE MOTYT BOSHUKHYTH B JIETIOBOH cpelie, HHTETPUPYIONIYI0 COIUATBHbBIE U 9KOHOMUYECKHE HHTEPECHI B CBOU
LIEHHOCTH, KYJIbTYPY, IPUHATHE PEIICHHI, CTPATErHIO U ONEPaLIUH.

H3yuenue crpareruu pa3BuTuu 6aHkKa.

Pa36op, ananus crpateruu pa3sutus 60anka. [loctpoenue nepapxuu nene 6aHka Mpu CTPATErHuECKOM YIIPaBICHUU

N3yuyenune Moem KOMIeTeHI M COTPYIHUKOB OaHKA.

Pa3paboTka Moenu KOMIIETEHIIUN COTPYIHUKA, KaK HaOOopa KIIFOUEBBIX HABBIKOB, HEOOXOAUMBIX PAOOTHHKY ISl YCIEIIHOTO
BBITIOJIHEHUS ()YHKIIUA, COOTBETCTBYIOIIUX €T0 JIOJKHOCTH

N3yuyeHue cucreMbl OLCHKH Pe3yJbTATOB J1eITEJIbHOCTH COTPY/IHHKOB.

[IpoBeneHue ananm3a OLIEHOYHBIX TEXHOJIOTUI 0aHKOB Poccuu 1o HanpaBieHUsIM: olleHKa IPo(eCCHOHAIbHOW KOMIETEHTHOCTH,
CITykeOHOM (MCIIOTHUTENBCKON ) TUCHUTUTMHBI, JTHYHOCTHO-TICUXOJIOTMYECKUX KauecTB, 3P(PEKTUBHOCTH MPOQeCcCHOHATBHON
MOATOTOBKHU, MTEPEMOATOTOBKU U TIOBBIIICHUS KBaTU(UKAITUU. ATTECTAIUS COTPYAHUKOB KPEAUTHBIX YUPEKICHHI.

H3yuyeHue cucreMbl OLICHKH Ka4eCTBa 00CTyKUBAHUS KJIHEHTOB.

3HAKOMCTBO CO CTaHJIapTaMHU KauecTBa OOCITyKUBAaHHS KJIMEHTOB B OaHKE.

Pa36op MeTo10B OlIeHKH KauecTBa 00CITyXuBaHus. MoIeTUpOBaHUE CUTYAITHH.

CamorecrtupoBanue «KommyHnunkadeabHbl iu Be1?»

[IpoBeneHne TeCTOB MO KOMMYHHMKATUBHBIE M OPraHHU3aTOPCKHE CKIOHHOCTH. AHANW3 PE3ylbTaTOB M OLIEHKA KOMMYHHKATHUBHBIX
CIOCOOHOCTEH rpymIbl

CamoTtecTHpOBaHUE «YMeeTe JIM Bbl BeCTH MO3UTHUBHBIH THAJIO.

[IpoBeneHne TECTOB MO HJTHKETY JEIOBOTO W HedopManmbHOTO OOmIeHHs. AHamu3 pe3yJbTaTOB M OIEHKAa KOMMYHUKATHBHBIX
CIOCOOHOCTEH IpyMIIbI

I'pynmnoBoe o0cy:xkaeHue TeMbl «HyKHa 11 KyJbTypa peyd 0aHKOBCKOMY areHTy».
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MonenupoBaHue peuieHre CUTyanuil npu padore ¢ kiaueHTamu. Pa3dop TEeXHUK KOHCTPYKTUBHOIO OOLICHUS, MPUHIUIIOB JIEI0BOIO
B3aWMO/ICVCTBUS.

Tpenunru «/le1oBoii 3THKETY, «/les10BOE 001IeHHE MO TeTedOHY».

VYcTaHOBIEHHME KOHTAKTOB C MOTEHLMAJIbHBIMU KIMEHTaMU. MOTHUBALMsI KIMEHTOB K COTPYAHUUYECTBY. Vcnonp30BaHNE TEXHUUECKUX
cpeacTBa KOMMyHHUKanuu. Benenue tene@oHHBIX eperoBopoB. MoieanpoBaHue OpraHu3aluy BCTPEUr KIMEHTOB CO CleHUaTCTaMu
6anka. OTpaboTKa JUaTOrOB-KOHCYIbTAIU

I'pynnosoe o6cyxnenue Tembl «/IM4HOCTHBIE H IPO(ecCHOHATBbHBIEC KA4eCTBA 0AaHKOBCKHMX COTPYIHUKOBY.

OTtpaboTKa MOHATHI U XapaKTEPUCTHKA JINYHOCTHBIX U MPOPECCUOHANBHBIX KaueCTB OaHKOBCKOTO pabOTHHUKA.

[loHATHE KOPHOPATUBHBIX MPHUHLUUIIOB U LEHHOCTEH: cyOopAMHAIMs, TMEpCOHaIbHAs OTBETCTBEHHOCTh U  COOJIO/IEHUE
KOH(UIEHIINATbHOCTH.

I'pynnosoe o6cyxnenue tembl «Hacko/bko BakeH MMM/IZK COTPY/IHUKA B NP0 ecCHOHAIBLHOM JeSITeJIbHOCTI.
XapakTepUCTUKH JIMYHOTO HMMHJKEBOTO BO3JACHCTBUS Ha KIHMEHTA: Jpecc-KOJ, CTaHIapThl KBanudukanuu, pabdOTHUKA,
3aJIeiiCTBOBAaHHOTO B 0OCTYKMBAaHUU KIMEHTOB, CTAHAAPT pabouero Mecra, BHyTPEHHHE KOMMYHHUKAIIHH.

Hanucanue 3cce mo reme «Moii nmpogeccnoHaIbHBIA UMUK

Pazpabotka mana scce, pekoMeHAannu. AHaIU3. BBIBOBI IO OCHOBHBIM METOJIaM CO3/IaHUS M PYKOBOJICTBA COOCTBEHHBIM HMHUKEM.
IIpocmoTp M o0cy:xkaeHHe Y4eOHBLIX BHAeOMATEpHAJOB ¢ oOpasuamMu 3PPeKTUBHOTO M HeIPPeKTUBHOrO mNOBeAEHUS
KOHCYJIbTAHTOB.

Ananu3 noHatuit «3¢pdekTuBHO» U «HEIDPEKTUBHOE MOBEACHNUE» B CUTYAIIMH MEXKIMYHOCTHOTO B3aUMO/ICHCTBHUS.

OO6cyxneHne 1 BbIBOJbI [0 MPOCMOTPEHHBIM BHI€OMaTepraiam

Tpenunr «IIpe3eHTanusi nmpoaaxu 0aHKOBCKOIrO NPOAYKTa». Buaeozamuch CMOOe/JMPOBAHHON CHTYyanMH NPOAAKM U e
NMOCJICAYIOLIUI AaHATIH3.

OTtpaboTKa TEXHUKH COCTaBJICHUS Mpe3eHTalni OaHKOBCKOTO POIYKTa, BEACHUS IIEPErOBOPOB C KIMEHTAMHU.

MonenrpoBaHue U COCTAaBIIEHUE MPE3EHTALUHI 0 PA3IMYHBIM IPOJYKTaM U yCIIyraM, BUI€03aINCh, aHAJIU3 € CHIIBHBIX CTOPOH U
oIOoK

Opranu3zanus npe3eHTAUMU OAHKOBCKUX MPOAYKTOB U YCJIYT.

Pacnpeznenenne GyHKIMOHATIBHBIX 00s3aHHOCTEN MEXly yUaCTHUKaMHU Ipoliecca Mpojaxk 0aHKOBCKUX MPOJYKTOB U YCIYT.
[TpoBenenune npogax MpoAyKTOB OaHKa, aHAIKU3 U cpaBHEHUS. OTpabOTKA MPOAAXK MTPU MOJICTUPOBAHUH CUTYAIIUM C IPE3CHTAIINEH,
oopmieHreM, omIaToM, 3aKII0OUEHHEM JOrOBOpa M T.JI.

Tpenunr «OnpenesieHue THIIA KJIMEHTA.

[14Tb TUMOB KJIMEHTOB: KaK UX OMPEIEIUTh U KaK MPoAaBaTh KaXKJIOMY U3 HUX

IIpakTukym «MoaeanpoBaHue MOBEICHUS KJIMEHTA.

OTtpaboTka MO/IEIMPOBAHUS TIOBEJCHUS OTpeOUTENeH, paboTa ¢ BO3paXEHUSIMH, 3aBEPIICHUE MPOJAXK

I'pynmnoBoe 00cy:xk1eHue BONPOCOB:

OcHoBHBIE OITHMOKH B OOIIIEHUU C KIIMEHTAMU:

- IOHSITUE «TPYIAHBINA KIHUEHT.
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- IPUYUHBI TTOSBJICHUS TPYTHBIX KIIMEHTOB.

- Ipeo10JIeHUE Oe3pa3nuyuns KIMESHTOB.

- KpUTepHUH BHIOOpA OaHKa KIMEHTaMHU.

- IPUYHUHBI, 10 KOTOPHIM KIIMEHT MEHSET OaHK.

- OCHOBHBIE IIPUHIIMITBI JOJATOCPOYHOTO COTPYAHUYECTBA OaHKa C KIIMCHTAMHU.

IIpousBoacTBeHHAs1 MPaKTHKA (110 NPOGUIII0 CeNHaJIbLHOCTH)

Buabi pador

3HAKOMCTBO ¢ 0aHKOM

CocraBieHne XapakTepuCTUKU OaHKa:

- UcTopus co3aaHus 0aHKa, ero MECTOHAXO0KJIEHUE U ITPAaBOBOM CTaTYC;

- Openp (name, JIOTOTHII, CJIOTaH, MUCCHIO U IICHHOCTH ),

- HAIWYHE JIULEH3UH Ha MOMEHT MPOXOXKICHHSI TPAKTHUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMa OpraHu3allOHHON CTPYKTYphl OaHKa;

- cocTaB pUINANbHON ceTH;

- nH(pOpMAIHS O PEUTHHTAX U IPEMUsX OaHKa;

- IPOBOIMMbIE OAHKOM PEOPEHIUHT U PECTANIINHT;

- cOCTaB 00CITy>)KUBAEMOM KIIMEHTYPBHI.

O3HakoMIeHHe ¢ padoToii moagpa3aejieHHil, 1eATeTbHOCTh KOTOPBIX CBA3aHA ¢ 00/1y’KUBAHUEM KJIUEHTOB

W3ydeHnne MODKHOCTHBIX WHCTPYKIMH paOOTHHKOB B MOJpPAa3NENeHUsX, paboTarommx c KiueHTamMu. OYyHKIUH UM KOMIETEHIUS
OT/ENbHBIX MO/Ipa3/ieleHnii OaHKa Mpu paboTe ¢ KIUEHTYPOH

W3ydenne MpUHIMTIOB MTOCTPOSHHS U OPTaHU3aIHs padOThl OaHKa ¢ pa3TMYHBIMU KaTETOPUSMH KIIMEHTOB, IPHHIIUTIOB MTPOBEICHUS
CerMEHTAllMH KJIIMEHTOB B paboTe Moipa3/ieieHui.

3HAKOMCTBO ¢ NPOAYKTOBOMH JINHEH KO 0aHKa.

N3ydyenune mnokaszateneil, XapakTEepHU3YIOIIUM IPOJYKTOBYIO JIMHEHKY OaHKa, OCHOBHBIE XapaKTEpUCTUKH, MpeanaraeMbeix bankom
IPOAYKTOB JUIs (PU3NYECKUX U IOPUIUYECKUX JIUILI, UX CPAaBHEHHE.

H3yuyenue Tapugos 6aHka.

Wzyuenune TapudoB OaHKa B pa3pe3e IIEH Ha OTJENbHbIE YCIYIM W B BHJE IAKETOB YCIyr. AHalu3 Tapu(HBIX COOPHUKOB IS
IOPUINIECKUX JIUI U GPU3UIECKUX JIHII, aKIIEHTHI U TIPEUMYIIECTBA.

O3HakoOMJIEHHE ¢ CHCTeMOil KOHTPOJIA B 0aHKe 3a c00/II0ieHHeM HOPM M IIPaBHJI 00CIYyKHUBAHUSA

N3ydenue cuctemMbl KOHTPOJISI 00CTYKHBAaHUS KIIMEHTOB B pa3pese:

- IpUMEHEMBIX (hOpM 0OpaTHOM CBSI3U OT KIMEHTOB

- CTaHJapTOB KauecTBa 00CTYKUBAHUS;

- IPUHLUIIOB Pa0OTHI C MEPCOHAIIOM HANPABJICHHBIX HA IOBBILICHHUE KaueCcTBa 00CTYyKUBAHHUS.

XapakTepucTHKA 30H 00CJIYKMBAHNS KJIMEHTOB B 0aHKe
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Ananus acniekToB odopMiieHHs ouca MOJ0KUTEIBLHO BIUAIOMUX HAa 3 (HEKTUBHOCTH OOCITYKUBAHHUS:

- BHEIIIHUE ¥ BHYTPEHHHE aTpHOyTHI 0uca, nepcoHan oduca, 30Ha 0XKUAaHUSI U 30Ha 00CITY)KMBAaHUS KIMEHTOB, TPO(EeCCHOHATbHbIE
KauecTBa COTPYAHUKOB

AHau3 KJIHEHTCKOoM 0a3bl 0aHKA.

W3yyenne crnoco0oB M 1enedl aHalinM3a KJIMEHTCKON 0a3bl, MpUMEHsSEeMbIX B OaHKe, aHAIM3 KIMEHTCKOW 0a3bl OaHKa MCIIONb3YS
(uHAHCOBBIE MOKA3ATENN: TIPUOBLIb, 00BEM M KOJIMUYECTBO YCIIYT 33 JOCTYIHBIA MEepuo paboThl OaHKa.

AHAaJIU3 KaHAJOB 00CIy:KMBAHUA PO3ZHUYHBIX KJIHEHTOB.

N3yyenue n aHaJIU3 UCIIOJIb30BAHUS KAaHAJIOB O0OCITYKUBAHUS PO3HUYHBIX KJIMEHTOB: TPaIUIIMOHHbIE MPSMbIE KaHAJbI COBITA,
KOCBEHHBIC KaHAIIbI 0aHKOBCKOTO OOCITY)KHBaHUS, 0AHKOMAThI, TTOJTHOCTHI0 aBTOMATH3UPOBAHHBIC OT/ICIICHHUSI, TOMAITHII OaHKHHT,
MOOWIbHBIA OAaHKUHT, MHTEPHET-O0aHKHUHT .

N3yuyenne padoThl 0aHKa ¢ rpynnaMu KJINEHTOB, HYKIAIIIUXCA B COUMAIBHOM MoaiepKKe (MOJI01eKb)

N3ydyenne yvactus OaHka B OJaroTBOPUTENBHBIX MPOrpaMMax, IOCTYMHOCTH OaHKOBCKHUX YCIYT AJs JIIOJACH C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMHU.

[IpoBecTu aHanM3 NPOIyKTOBOW JTMHEWKH OaHKa Ui KIIMEHTOB, HYKAIOUINXCS B COLIMATLHOM MOIEPIKKE

N3yuenne cucreMsbl obecneyeHus: 6e30nacHOCTH (KOHGUAEHINATBHOCTH) KJIMEHTOB.

W3y4eHnne NpUHIMIIOB OpraHU3aIiy U (yHKIIMOHUPOBAHUS CUCTEMbI 0€30aCHOCTH OaHKa.

Obecneuenne: nHOOPMAITMOHHON OE30MACHOCTH OAHKOBCKHX CHCTEM, 0€301MacHOCTh OAHKOBCKHUX IJIATEKEH, YPOBHS CUCTEMBI 3AIIUTHI
orepariyii, BKJIa 0B, IJIACTUKOBBIX KapT, HHPOPMAINH O KIUEHTAaX.

KoHcy1bTHpPOBaHMe KJIMEHTOB MO PAa3JIMYHBIM BHIAaM NPOAYKTOB M YcJIyr B 0aHke (padoTa moJ pyKOBOACTBOM COTPYAHHKA
0aHka).

N3yuenne ocoOeHHOCTEN KOHCYIBTUPOBAHMS KIMEHTOB T10 3apocaM, CBA3aHHBIX ¢ 0a30BBIMU OAHKOBCKUMU OTIEPALIUSIMHU.

VYyactre B KOHCYJIbTAIUSIX KIMEHTOB:

- 0 TIOPSZIKE OTKPBITHSI U BEICHUS PACUETHBIX, TEKYIINX M UHBIX CYETOB;

- 0 YCIIOBHSIX MPEAOCTABICHUS KPEAUTHBIX, JETIO3UTHBIX, PACUETHBIX U KACCOBBIX OIEpalHii;

- 00 onepanusax ¢ HHOCTPAaHHOW BaJIIOTOMH;

- 110 BOTIPOCaM MPEIOCTaBICHUs U TapudaM pa3IuyHbIX OaHKOBCKHX KapT.

Ha0aronenue 3a qeiicTBUSIMU COTPYIHHKA OaHKa NPH NPoAake 0AHKOBCKHX MPOAYKTOB U YCJIYyI OaHKe

OcBoeHne M OTpabOTKAa TEXHUKHU IATH HSTAOB KOMMYHHUKAIIMM TPOJABIA C KJIMEHTOM: YCTAHOBJIEHHME KOHTAKTa, BBISABICHHE
oTpeOHOCTEH, Mpe3eHTaIMs MPOIYyKTa, OTPad0OTKa BO3PaXKEHHH, 3aKPBITHE CIIEIIKH.

BrisiBienue norpebHocTel, Mpe3eHTays NpoayKTa, OTpaboTKa BO3paXKEHUH, 3aKphITHE CICIIKH.

YcTaHOBNIEHHE KOHTAKTA, BBISIBIICHUE TOTPEOHOCTEH, Mpe3eHTal|s MPOAYyKTa, OTPab0TKa BO3PAXKEHHH, 3aKPBITHE CIIEIIKH.
VYcTaHOBIIEHHE KOHTAaKTa, BBISBIEHUE MOTPEOHOCTEH, Mpe3eHTalus MpoaAyKTa, OTpabOTKa BO3PAXKEHUH, 3aKPHITHE CHEIKH. «ISATh
1aroB» U «BOPOHKA MPOJIAXK».

N3y4yeHne opranu3anum moc/jaenpoaakHoro 00cjay:;KMBaHusl KJIUEHTOB.

N3yuenne
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- METOJIOB MOCJENPOJa)KHOT0 00CITy>KMBAaHUS KIIMEHTOB

- CHUCTEMbI OTCIIC)KMBAHUS BBIOJHEHHUS 3aKJIIOYCHHBIX JOTOBOPOB IO COOJIOACHUIO CTOPOHAaMM (DMHAHCOBBIX O0S3aTENIBCTB U
CBOEBPEMEHHOCTH OILIAT.

Opranu3anus paboThl CHCTEMbI AUCTAHIMOHHBIX KaHAJIOB JUIsi WH(OOPMHPOBAHHUS O HOBBIX IPOAYKTAX.

KBajiupukaumoHHblii IK3aMeH

12
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3. YCJIOBUA PEAIMBAIIMU TTPOTPAMMBI INTPO®ECCHUOHAJIBHOI'O
MOAYJIA

3.1. Jlasgs peaqu3anuu nporpaMmbl Npo¢ecCHOHATBHOTO MOAYJISA J0JKHbI ObITh
NpeaycMOTPEeHbI cJieAyIolHe crielUalbHble OMelleHUs:

JlaGopaTopusi «Y4eOHbIi 6aHK»: pabouee MeCTO IMperoaaBaTels, MocaJ0YHble MecTa 110
KOJIMUECTBY 00YyYarolIMuXcsi, MAarHUTHO-MapKepHas yueOHas 10CKa, HarjsAHbIe TocoOus, OJ1laHKOBast
JOKyMEHTaLus, HOpPMAaTHBHO-3aKOHO/IaTeIIbHbIE JIOKYMEHTHI, y4eOHO-MeToIuIecKast
JOKYMEHTAlUs; TEXHUYECKUMH CpeACTBaMH OOYyYEeHMs: KOMIIBIOTEp C  YCTaHOBJICHHBIM
nporpaMMHbIM obecrieueHueM Microsoft Office, MynbTuMeuitHOE 000pYIOBAaHUE, KAIBKYIISTOPHI.

Peanm3anusi nporpaMmbl npogeccuoOHAJBLHOT0 MOAYJISI Mpeanosjaraer 00s3areJbHyI0
yY4eOHYI0 U IPOM3BOICTBEHHYIO MPAKTHKH.

VYyeOHasi mpakThka peanusyercs B KaOuHeTax U Jaboparopusix mNpodecCHOHaIbHON
oOpa3oBaTeNbHONW OpraHu3aluu W TpeOyeT Hauuuusi O00OpyAOBaHUs, OOECICYMBAIOIIETO
BBIMIOJTHEHHE BCEX BUAOB PAa0OT, OMpEAeNIEHHBIX COAEpX aHHEeM IporpaMMm MpodeccnoHalIbHOTO
motysist [TM 03.

[Tpou3BoaCTBEHHAs MPAKTUKA PEaTU3yeTcsl B OpraHU3alUsaX, HalpaBlIeHUE ESTEIbHOCTH
KOTOPBIX COOTBETCTBYET NPOPECCHOHATBHON JeATeNbHOCTH oO0ydaromuxcsa. OOopynoBaHue
OpraHM3alii ¥ TEXHOJOTHYECKOE OCHAIEHHEe pPa0OYuX MECT MPOU3BOACTBEHHON MPaKTUKU
JOJDKHO COOTBETCTBOBATH COJEPKAHUIO MPO(PECCHOHATBHON NIESTENFHOCTH U J1aTh BO3MOXXHOCTD
oOy4aromieMycsi OBJIaJeTh NMPOPECCUOHANBHBIMU KOMIIETEHIIUSIMU 110 BCEM BHUAAM ACSTENBLHOCTH,
IPEIYCMOTPEHHBIX MPOTPaMMOH, C MCIIOIB30BaHUEM COBPEMEHHBIX TEXHOJIOTHHA M 000pyIOBaHHS,
a Tak ke opraHu3oBaTh npoBeaeHue [ MA B BuJe AeMOHCTPAIlMOHHOTO SK3aMeHa B TOM YHCJIE Ha
000pYyIOBaHUU COOTBETCTBYIOLIEM MH(PACTPYKTYPHBIM JIUCTaM II0 CTaHAApTaM Bopiackuiuic wimm
€ro a”aJorax.

3.2. UndopmannonHoe odecnevenne peaju3anum NporpamMmbl

Jlnst peanu3anny MporpaMmMbl OMOIMOTEYHBIH (OHA 00pa30BaTENBHON OpraHU3aluU UMEET
NeyaTHbIE U AJIEKTPOHHBIE 00pa3oBaTelibHblE U MH(OPMAIMOHHBIE PECYpPChl, PEKOMEHIOBAaHHbIE
OYMO, nns wucnonap3oBaHMs B oOpaszoBarenbHOM mporecce. CHUCOK JIOTOJTHEH HOBBIMHU
U3JIaHUSIMHU.

3.2.1. IleyaTHBIC H3TAHHUA

1 Tanmanos, B.A. OcHOBBI OaHKOBCKOTO Jena : yueOHuk / B.A. NamanoB. — 2-¢ u3n. — M. :
®OPYM, 2021. — 286 c. — (IIpodeccuonansHoe 06pazoBaHue).

2 Craponybuesa, E.b. OcHoBbl 0ankoBckoro nena : yueOonuk / E.b. CraponyoOneBa. — 2-¢
u3l., nepepad. u gon. — Mocksa : Ul ®OPYM : MHDPA-M, 2020. — 288 c. — (Cpennee
npodeccuoHanbHOEe 00pa30BaHUE).

3 Craponybuesa, E.b. bankoBckue omepauuu : yue6Huk / E.b. CrapomyOuesa, O.M.
Mapxkosa, A.B. IlenukoBa. — 2-e u3n., nepepad. u gom. — M. : ®OPYM : UHOPA M, 2018. — 336
c. — (ITpod. obpazoBanue).

3.2.2 DiieKTpOHHBbIE H31aHUs (JJIEKTPOHHBIE PeCypChl)

4 bankoBckoe nemo B 2 4. Yacte 1 : yueOHMK W TPAKTHKYM ISl CpPEIHETO
npodeccuonanbHOro obpaszoBanusi / B. A. bopoBkoBa [u ap.] ; moxn penakiueit B. A. BopoBKoOBOIA.
— 5-e u3d., mepepab. m gomn. — MockBa : M3parensctBo IOpaiit, 2019. — 422 c. —

(ITpodeccronansuoe odpazobanue). — ISBN 978-5-534-10510-0. — Tekcr : anexrponHsiii // DBC
FOpaiir [caiiT]. — URL: https://www.urait.ru/bcode/430701 (nata obpamenus: 28.10.2019).

5 bankoBckoe gnmemo B 2 4. Yacth 1 : yd4eOHMK HW TPAKTHKyM IS CPEIHETO
npodeccuonansHoro obpasosanus / B. A. bopoBkosa [u ap.] ; mox penakuueid B. A. BopoBKoBOH.
— 5-¢ m3xg., mepepad. m gon. — MockBa : M3marensctBo Opaiit, 2019. — 422 c¢. —
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(ITpoeccuonansuoe odpazosanue). — ISBN 978-5-534-10510-0. — Texcr : anexrponnslii // DbC
IOpaiir [caiit]. — URL: https://www.urait.ru/bcode/430701 (mata obpamenus: 28.10.2019).

6 bamkoBckoe gemo B 2 4. Yacte 2 : y4eOHWMK H TPAKTUKYM JUIsI CPEIHETrO
npodeccuonanibHOro obpaszoBanusi / B. A. bopoBkoBa [u ap.] ; mox penakiueit B. A. BopoBKOBOIA.
— 5-¢ m3g., mepepab. u mon. — MockBa : UzmarenbctBo [Opaiit, 2019. — 189 c¢. —

(ITpodeccuonansuoe odpazopanne). — ISBN 978-5-534-09688-0. — Texkcr : anexkrponHsii // 9bC
FOpaiir [caiiT]. — URL: https://www.urait.ru/bcode/430703 (nata oopamenus: 28.10.2019).

7 Tananos, B.A. OcHOBBI 6aHKOBCKOTO jena : yueOHuk / B.A. ['amanoB. — 2-¢ u3a. — M. :
D®OPYM, 2021. — 286 c. — (ITpodeccuonanprOe 00pa3oBaHue).

8 Kypubeikunaa, O.B. BeimoaHenne BHyTpHOAHKOBCKHUX ONEpaldidi U UX y4eT : y4eOHHK /
O.B. Kypusikuna, H.3. Cokonunckas, C.B. 3yokosa. — M. : KHOPVYC, 2019. — 226 c. — (CIIO). -
URL : http://www.book.ru/

9 Jlapuna, O. U. bankoBckoe neno. I[lpaktukym : ydeOHOE MMOCOOME ISl CPEIHEro

npodeccuonanibHoro obpazoanus / O. W. Jlapuna. — 2-e u3na., nmepepad. u jmon. — Mockga :
WznatenberBo FOpaiit, 2019. — 234 c¢. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-
534-11427-0. — Teker : 3JIEKTPOHHBIN // 9BC Opaiit [caiT]. —

URL.: https://www.urait.ru/bcode/445277 (narta obpamenus: 28.10.2019).

10 Craponyobuesa, E.b. bankoBckue omepanuu : ydeOnuk / E.b. CrapomybueBa, O.M.
Mapxkoga, A.B. IlenukoBa. — 2-e u3n., nepepad. u gom. — M. : ®OPYM : UHOPA M, 2018. — 336
c. — (ITpod. obpazoranue).

11 Crapony6uesa, E.b. OcHoBbl OankoBckoro aena : yueOnuk / E.b. Ctapoxy0ueBa. — 2-¢
u3n., nepepad. u gon. — Mocksa : Ul ®OPYM : MHDPA-M, 2020. — 288 c. — (Cpennee
npodeccuoHaIbHOE 00pa30BaHUE).

12 TaBacueB, A. M. bankoBckoe geno B 2 4. Yacte 2. TexHomoruu oOCITyKUBaHUS
KITMEHTOB OaHKa : y9eOHUK JIJIsl CpeIHero nmpodeccuoHaIbHOTO oOpazoBanus / A. M. TaBacueB. —
2-¢ wu3na., mepepab. m gom. — MockBa : M3marensctBo IOpaiit, 2020. — 301 c¢. —
(ITpodeccuonansuoe odpazopanue). — ISBN 978-5-534-11424-9. — Tekcr : anexkrponnslii // DbC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/453605

JIEKTPOHHBIE pecypchl

1.Onexkrponnslii pecypc banka Poccun - Pexum nocryna http://www.cbr.ru

2. CmopaBouHo-npaBoBass ~ cucrema  «Koncynprantllmoc».-  Pexxum  nocryna
http://www.consultant.ru

3. CrpaBouno-nipaBoBasi cuctema «['APAHT».- Pexxum nocrtyma http://www.aero.garant.ru

4. ndopmarimoHHbli 0aHKOBCKUN TOpTan [DJEKTpoHHBINM pecypc]. — Pexum mocryma:
http://www.banki.ru.

5. Marepuansl caiita Acconanuu poccuiickux 0aHkoB: KoopauHaIMOHHBIH KOMUTET IO
CTaHJapTaM KauecTBa 0AaHKOBCKOMU AedTenbHOCTH. CTaHIapThl KauecTBa OAaHKOBCKOM J€ATEIbHOCTH
(CKB) Accommamuu poccuiickux OaHKOB [DJeKTpoHHBIM pecypc]. — Pexum mocryma:
http://www.arb.ru.

6. Marepuansl UudopmanimonHoro areHTCTBa — noptana Bankir.ru [DnexkTponnsiii pecypcl].
— Pexxum nocryna: http://www.bankir.ru.

3.2.3. JlonoJTHUTEIbHbIe HCTOYHUKH
1. Kocrepuna, T.M. Baukosckoe aeno: yueonuk st CI1O / T.M. Koctepuna. — 3-¢ u3z., nepepad. u
nor. — M.: FOpaiir, 2015. — 332 c. — IIpo¢. oOpazoBanue

HopMaTuBHBIE TOKYMEHTBI

1. I'paxnanckuii xoxekc Poccuiickoit ®enepauum ot 30.11.1994 r. Ne 51-®3 c
U3MEHEHUSIMHU.

2. @enepanbubiii 3akoH oT 02 nexadbps 1990 r. Ne 395-1 «O OGankax u OaHKOBCKOH
nesitensHOCTHY (pen. 23.05.2018 1.).
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3. ®enepanbubiii 3akoH OT 10 utonsg 2002 r. Ne 86-D3 «O Lenrpansnom banke Poccuiickoit
Oenepannu (banke Poccun)» (pexn. 23.04.2018 r.).

4. ITonoxenue «O IlnaHe cyeToB OyXrajaTepcKoro ydera Jjsl KpEIUTHBIX OpraHU3aluil u
nopsiike ero npumeHeHus» (yrB. bankom Poccun 27.02.2017 N 579-1T) (pen. ot 15.02.2018).

5. Nucrpykuus banka Poccum ot 30.05.2014 r. N 153-U «O0 OTKpHITHM M 3aKpHITUU
0aHKOBCKHX CYETOB, CUETOB IO BKJIAJIaM (JIEMIO3UTaM), ACTIO3UTHBIX CUETOBY.

6. Ilonoxenme banka Poccum ot 27.02.2017 Ne 579-I1 «O IlpaBunax BeneHus
OyXrajaTepckoro yuéra B KpeIUTHBIX OPraHU3alUsX, PACHIOIOKEHHBIX Ha Tepputopun POy.

7. Ilonoxenue banka Poccum ot 19.06.2012 N 383-I1 «O mpaBmiiax OCyLIECTBIICHUS
NepeBojia ICHEKHBIX CPEACTBY C U3MEHEHHUSIMHU.

8. Ilonoxenue banka Poccum ot 29.06.2012 N 595-I1 «O mnnarexHoil cucteme banka
Poccumn» ¢ usmeHeHUsIMHU.
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5. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHUS
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u HaumeHoBaHue
npodeccuoOHAIBLHBIX U
00IIMX KOMIIETEeH A,
JIMYHOCTHBIX Pe3yJbTaTOB,
(opmMupyeMbIX B paMKax
MOTYJIsI

Kpurtepun onenkn

MeToanl oleHKH

OK 1 Bribupatb cioco0sbl
penieHus 3a1a4
npodecCHOHATBLHOM
JIeSATEIbHOCTH
MMPUMCHHUTCIILHO K
Pa3IUYHBIM KOHTEKCTaM

O60CHOBaHHOCTH BHIOOPA U
MIPUMEHEHHS METOJIOB U
CHoco00B pelIeHus
npodeccHoHaIbHBIX 33/1a4 MPH
OCYIIECTBICHUHT
KOHCYJIbTUPOBaHUS
MMOTEHINAILHEIX KIIMEHTOB
0aHKa o 0aHKOBCKHUM
MPOAYKTaM.

TouyHOCTB, IPABHIILHOCTD U
[TOJTHOTA BBITTOJIHEHHS
podeccHoHabHBIX 3a1a4

Onenka JeATEeIbHOCTH
oOywaromierocss B Tporiecce
OCBOEHUS o0pa3oBaTesIbHOI
OporpaMMbl  Ha  TPAKTUYECKUX
3aHATUSX, TPU  BBIOJHCHUH
pabor o y4eOHOU

" IIPpOU3BOJICTB €HHOI IMPAKTUKE

OK 02. OcymiecTBasTh
[TOMCK, aHAJIU3 U
WHTEPIIPETAIHIO
uHpopmaruu, HeoOX0UMOMH
JIUISL BBITTOJIHEHUS 3a/1a4
po(heCcCHOHATILHOM
JIEATEILHOCTH.

OrnepaTUBHOCTH TTOHUCKA,
pe3yJIbTaTUBHOCTh aHAJIM3a U
WHTEepIpeTauu HHPOpMaLUU
U €€ UCMOJIb30BaHUE JIs
KaueCTBEHHOTO BBIIIOJHEHUS
npogeccuOHANbHBIX 3a]1ad,
podecCHOHATLHOTO |
JIUMYHOCTHOTO Pa3BUTHS.
[IInpoTa ucnoap30BaHUA
Pa3IUYHBIX HCTOYHUKOB
nH(popMaLnu, BKIIOYast
JIEKTPOHHBIE.

Onenka JeSITENIbHOCTH
oOydyaromierocss B Hpolecce
OCBOEHUS o0pa3oBaTesIbHOI
OporpaMMbl  Ha  MPAKTUYECKUX
3aHATUSAX, TPH  BBIIOJIHEHUHU
pabot 1o yueOHOU u

HpOPI3BOI[CTBGHHOI>i IMPAKTHUKEC

OK 03. ITnanuposats u
pean30BhIBATh
coOCTBEHHOE
npodeccuoHanbHOe U
JUYIHOCTHOE Pa3BUTHE.

JleMoHCTpanus uHTEpEca K
WHHOBAIIUSM B 00JIaCTH
npodecCuoHaTbHON
NesITeIbHOCTH;, BHICTPAaWBaHUE
TPaeKTOPUHU
po(heCCUOHATIBHOTO PAa3BUTHUS
¥ caM0000pa3oBaHus;
OCO3HAHHOE IJIAHWPOBAHHE
TTOBBIIICHUS KBATU(UKAIINH.
JleMoHCTpalus CIOCOOHOCTH K
OpTaHU3aINH U TUIAHUPOBAHUIO
CaMOCTOSITENTbHBIX 3aHATUN
TIPH H3YUYCHUH
npodeccnoHaTEHOTO MOIYJIS.

Onenka HCIOJIb30BaHUs
o0yuaromumcs METOIOB U
npuéMOB JTMYHOW OpPTaHM3alUU B
nporecce OCBOCHHMS
o0pa3oBaTeNbHOI IporpaMMbl Ha
NPAaKTUYECKUX  3aHATUSAX, TpHU
BBIITOJIHEHUH  MHIUBUIYAITBHBIX

JOMAIIHUX 3aJlaHuif, paboT 1o
y4eOHOM M MPOU3BOACTBEHHOMN
MIPAKTHKE.

Onenka HCIIOJIb30BaHHUS
oOyuaromumcst METOIOB U
npuéMOB JTUYHOW OpTaHU3ALUHU
npu y4acTUH B
poeCCHOHATBFHBIX OJIMMITHAIAX,
KOHKypcax, BBICTaBKaX, Hay4YHO-
PAaKTHIECKUX KOH(DEPEHITHSIX.

OK 04. PaGorarts B
KOJUIEKTHBE U KOMAaHJIE,

JleMoHcTpanus cTpeMIIEHUS K
COTPYJIHUYECTBY U

OI.[CHI(a KOMMYHHKaTHBHOﬁ
JCATCIIbHOCTH o6yqa10mer00ﬂ B
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a3 exTuBHO
B3aMMO/CHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIMCHTAMH.

KOMMYHHKAOEJIBHOCTD MPHU
B3aHUMOJICHCTBUH C
oOydJaronmmucs,
MpenoaBaTeNIsIMUA U
PYKOBOAMUTEIISIMHU TIPAKTHUKU B
X0J1e 00yUueHUs

nporecce OCBOCHHS
o0pa3oBaTeNbHON MPOrpaMMbl Ha
IPAKTUYECKUX  3aHATUAX, IpHU
BBITTOJIHEHUH paboT 1O y4eOHOH U
IIPOM3BOJICTBEHHO MTPaKTHKE.

OK 05. Ocy1iecTBisTh
YCTHYIO U TUCBMEHHYIO
KOMMYHHUKAITUIO Ha
rOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit denepanniu ¢
y4eTOM 0COOeHHOCTEN
COLIMAJILHOTO U
KYJBTYPHOT'O KOHTEKCTA.

JleMOHCTpaIHs HaBBIKOB
FpaMOTHO nu3jaratb CBOu
MBICITH ¥ O(hOPMIISATH
JOKYMEHTALNIO Ha
rOCy/IapCTBCHHOM SI3BIKE
Poccuiickoit denepanuy,
MPUHKMAs BO BHUMaHHUE
0COOEHHOCTH COIUATILHOIO B
KYJIbTYPHOTO KOHTEKCTa

OneHka yMeHUS BCTyNaTh B
KOMMYHHKATHBHBIC OTHOIICHUS B
chepe npodeCcCuoHATBHOM
JESTEIIbHOCTH ¥ TOJICPKUBATh
CUTYaIlMOHHOE B3aWMO/ICHCTBHE,

IIpUHUMAs BO BHUMAaHUE
OCOOEHHOCTH  COLIMAIBHOIO U
KYJIBTYPHOI'O KOHTEKCTA, B

YCTHOH ¥ THUCBMEHHOW ¢opme,

MPOSIBIICHUE  TOJICPAHTHOCTH B
KOJIJICKTHBE.
OK 09. Ucnonb3oBaTh JleMoHCTpa1usi HAaBBIKOB Ornenka JeSATEeTbHOCTH
UH(POPMAIIMOHHBIC WCIIOJIb30BAHUS oOyuaromierocss B Tpoliecce
TEXHOJIOTHH B MH()OPMAIIMOHHBIX TEXHOJIOTUH | OCBOCHUS o0pa3oBaTenbHON
npoeCCUuOHATBHON B IPOeCCUOHATIBHOMN nporpaMMbl  Ha  TPAKTUYECKUX
JESTSIIbHOCTH NESTCIIbHOCTH; aHATTN3 U 3aHATHSX, B X0/I€ KOMITBIOTEPHOTO

oIieHKa nH(popManuu Ha
OCHOBE NMPUMEHECHHS

TECTUPOBaHUS, IIOATOTOBKH
JJIEKTPOHHBIX IMPE3EHTAlUM, IIPH

npoeCcCHOHATBLHBIX BBIMOJIHEHUM  MHJUBUAYAJIbHBIX
TEXHOJIOTHi{, NCIIOJIb30BaHUE JOMAIlIHUX 3aJaHui, paboT 110
HH(pOpPMAaIMOHHO- y4eOHOIl M  NPOM3BOACTBEHHOMN
TEJIEKOMMYHUKALIMOHHON CETH | MPAKTHKE.
«uTepuer» nns peanuzaun | OueHka YMEHUs pemarb
npodecCuoHaIbHON npodecCHOHANIbHBIE  33/aud ¢
JEATEIIBHOCTH UCIIOJIb30BAHUEM  COBPEMEHHOIO
MIPOrpaMMHOTO 00ecIieueHus
OK 10. ITonp30BaTbcs JleMoHCTpanus yMEHUM OneHka coOdrofeHUsT  TpPaBUII
npodeccuoHanbHOM MIOHUMAaTh TEKCThI Ha 0a30Bble | OPOPMIIEHHUS  JIOKYMEHTOB  H

JIOKYMEHTallUen Ha
rOCYyIapCTBEHHOM M
MHOCTPAHHOM SI3bIKaX.

1 Ipo(heCcCUOHATTEHBIEC TEMBIL;
COCTaBJISITh JIOKYMEHTAIIHIO,
OTHOCSIIYIOCS K MpolieccaM
npodecCuoHaIbHON
NeSTeNIbHOCTH Ha
rOCyJapCTBEHHOM U
WHOCTPAaHHOM SI3BIKAX.

MIOCTPOCHMS YCTHBIX COOOIIEHUH
Ha  TOCYJapCTBEHHOM  f3BIKE
Poccuiickon Oenepannu u
HHOCTPAHHBIX SA3BbIKAaX.

OK 11. Ucmons30Bars
3HaHUS 110 PUHAHCOBOM
TPaMOTHOCTH, TIJIAHUPOBATH
MPEAITPUHUMATEIBCKY IO
NeITeILHOCTD B
npodeccuoHansHOM chepe.

JleMoHCTpanus yMeHus
MIPE3EHTOBATh U/I€U OTKPBITHS
COOCTBEHHOTO JIeNa B
npodeccroHanbHOI
JeSITeIbHOCTH.
JleMoHCTpalus 3HaHUH
TOpSI/IKA BEICTPAMBAHUS
MIPE3eHTAMH U KPETUTHBIX
OaHKOBCKHUX MPOJIyKTOB.

OneHka 3HaHMM W yMEHUH
oOywaromerocss B Ipolecce
OCBOEHUS o0Opa3oBaTelbHOI
OporpaMMbl  Ha  TPAaKTHYECKUX
3aHATHUSX, B X0J/Ie KOMITBIOTEPHOTO

TECTUPOBAHUS, IIOATOTOBKH
ANEKTPOHHBIX TMPE3EHTAUM, MpH
BBIIIOJIHCHUY  MHAWBUIYAIBHBIX

JMOMAITHUX 3aJaHui, paboT 10
yu4eOHOIl M NPOM3BOACTBEHHOMN
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MIPAKTHKE.

[1K 1.1 OcyiecTBusTh
pacueTHO-KaccoBOe
00ciy>)KMBaHUE KIIMEHTOB

JemoHncTpanus

npoheCCHOHATTLHBIX 3HAHUH
MIPOYKTOBOM JIMHEHKH OaHKa 1
YMEHUH KOHCYJIbTHPOBAHUS

KJIUEHTOB I10 PACUETHBIM
MIPOYKTaM.

Onenka JESTEIbHOCTH
oOyJaromerocss B Hpolecce
OCBOEHUS 0o0pa3oBaTesIbHOI

nporpaMmbl Ha  IMPAKTHYCCKUX
3aHATUAX, B XOAC KOMIIBIOTCPHOT'O

TECTUPOBAHUS, IIOATOTOBKH
JJIEKTPOHHBIX IPE3EHTAlUM, IIPH
BBINIOJJTHEHUM ~ WHIMBUAYAJIbHBIX

JOMAIIHUX 3aJaHuii, paboT 1o
y4eOHOH H TPOU3BOACTBEHHOM

MIPaKTHKE.
IIK 1.4 OcyiiecTBisTh JleMoHcTpanus OrneHka NEITEIbHOCTHU
MEXOaHKOBCKHUE PACUETHI. npodeccrnoHabHBIX 3HAHUN oOyuJaromerocs B rpoiiecce
OAHKOBCKHUX MPOJIYKTOB IS OCBOEHHUS o0OpasoBarenbHON

KPEIUTHBIX OPTaHU3aLUH.

nporpamMmbl  Ha  IIPAKTUYCCKHUX
3aHATUAX, B XO0AC KOMIIBIOTCPHOI'O

TECTUPOBAHUS, MOATOTOBKU
AIIEKTPOHHBIX MPE3EHTAINH, MpH
BBITIOJTHCHUH  WHIUBUAYATBHBIX

JOMAIIHUX 3aJlaHui, paboT 1o
y4eOHOM M NPOU3BOACTBEHHOMN

IIPAKTHKE.
I1K 1.6 O6cnyxuBath JlemoHcTpanus Onenka JIEATEIbHOCTH
pacyeTHble onepanuu ¢ npoecCUOHABbHBIX 3HAHUI oOyuatomierocss B Ipoliecce
HCIIOJIb30BAaHUEM MIPOYKTOBOM JINHEWKH OaHKa U | OCBOEHUS o0pa3oBaTesIbHOI

Pa3JINYHbIX BUAOB
IJIATCKHBIX KapT

YMCHI/Iﬁ KOHCYJIbTUPOBAHUS

KJINEHTOB 110 0aHKOBCKUM
KapTaM.

nporpaMmbl Ha  IIPAKTHYCCKUX
3aHATUAX, B XOAC KOMIIBIOTCPHOT'O

TECTUPOBAHUS, IIOATOTOBKH
AJNIEKTPOHHBIX MPE3EHTAlUM, IpH
BBIIIOJIHCHUY  MHAWBUIYAIBHBIX

JIOMAITHUX 3aJaHui, padoT 1o
yu4eOHOIl M  MPOM3BOACTBEHHOMN

IIPAKTHKE.
I1K 2.2 OcymecTBiATh u JemoHcTpanus Onenka JeATEIbHOCTH
0hOpMIIATH BBIJIAUY po¢eCCUOHANBHBIX 3HAHUM oOyuwatomerocs B TIpoliecce
KpEAUTOB KPEIUTHBIX IPOAYKTOB OaHKa | OCBOCHMS oOpa3oBaTenbHON

Y YMEHUI KOHCYJIbTUPOBAHUS

KJIMCHTOB I10 BOIIpOCaM

npeaoCTaBJICHUA KPEAUTOB.

nporpamMmbel  Ha  IIPAKTUYCCKHX
3aHATUAX, B XOAC KOMIIBIOTECPHOT'O

TCCTUPOBAHMA, IIOArOTOBKH
SJICKTPOHHBIX Hpe3eHTaI_II/II71, npu
BBIIIOJTHEHUHN WHIWBHUYAJIbHBIX

JOMAIIHUX 3aJaHui, paboT 1o
y4eOHOM M MPOU3BOACTBEHHOMN
IIPAKTHKE.

JInyHOCTHBIE PE3YNBTATHI

JIP 2 IlposBnsromuii
AKTHUBHYIO TPAKIAHCKYIO
MO3UIIHIO,
JIEMOHCTPHUPYIOIIUI
MIPUBEP>KEHHOCTh

JemoHcTpanus

MOJIOKUTEITBHOM JUHaMHKa B
opraHu3anun COOCTBEHHOM

y4eOHOU IeATETLHOCTH 110
pe3yJbTaTaM CaMOOIICHKH,

OmeHka yMEHHUS BCTyNaTh B
KOMMYHHKAaTHUBHBIC OTHOLICHUSA B
cdepe npodeccroHanbHON
ACATCIBHOCTH HW TNMOAACPKUBATH
CUTYAIIMOHHOE B3aUMO/ICHCTBHE.
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MIPUHIUIIAM YECTHOCTH,
HOPSIOYHOCTH, OTKPBITOCTH,
SKOHOMHUYECKH AKTUBHBIN U
Y4acTBYIOLIUH B
CTYJICHUYECKOM U
TEPPUTOPUATBHOM
CaMOYIIPaBJIEHUH, B TOM
YHUCJIE HAa YCIOBUAX
T0OPOBOJTHYECTRA,
MPOYKTUBHO
B3aUMOJICUCTBYIOIIUN U
Y4acCTBYIOIIUH B

caMoOaHalIu3a U KOPPEKIUH e¢
pe3yJbTaTOB;
OTBETCTBEHHOCTbH 3a PE3yJIbTaT
y4e0HOM NesSTeNbHOCTH U
MOJITOTOBKH K
npodeccrnoHabHOM
JCSITCITIBHOCTH

JIeATEIIbHOCTH
00LIECTBEHHBIX

OpraHu3aIum.

JIP 4 TlposiBnsroniuii u JleMOHCTpanusi HaBbIKOB Ornenka JIESITEIBHOCTH
JEMOHCTPUPYIOLINN MEKJIMYHOCTHOIO JI€JI0BOr0 oOydaromierocss B IIpolecce
YBa)KEHUE K JIIOJIIM TPyAa, OOLIEHMSI, COLIMATIEHOTO OCBOCHUS o0pa3oBaTesIbHON
OCO3HAIOLIUN HEHHOCTh MMHU/]IKA; KOHCTPYKTHUBHOE MporpaMMbl  Ha  MPAKTHYECKUX

COOCTBEHHOIO TpY[a.
Crpemsiuiics K
($hOpMHUPOBAHHIO B CETEBOM
cpelie INYHOCTHO U

B3aUMO/ICIICTBUE B ydeOHOM
KOJIJICKTHBE.

3aHATHUAX, B XOJ€ KOMIIBIOTEPHOTO
TECTUPOBaHUS, IIOATOTOBKH
JJIEKTPOHHBIX IMPE3EHTAlUM, IIPH
BBINIOJJHEHUM ~ MHIUBUAYAJIbHBIX

npogeccuoHaIbHOI0 JOMAIIHUX 3aJaHuid, paboT 1o
KOHCTPYKTUBHOI'O y4eOHOM M NPOU3BOACTBEHHOM
«uudpoBoOro cienay. IIPAKTHKE.
[IposiBiieHnE paBoBOI Onenka KOMMYHHUKaTUBHOU
AKTUBHOCTH U HAaBBIKOB JESATEIbHOCTH O0YyYarolerocss B
IIPaBOMEPHOTO NOBEACHMUS, nporecce OCBOEHUSA
YBa)X€HUsI K 3aKOHY, 0o0pa3oBaTeNbHOI IpOorpaMMBbl Ha
OTCyTCTBHUE (DAKTOB IIPAKTUYECKUX  3aHATUAX, IIpH

JIP 13 Cobmroatomiuii
ATHUYECKHUE TPeOOBaAHUS K
npodeccuoHaTbHOMY
B3aUMO/ICHCTBUIO

MIPOSIBJICHUS UCOIOTUH
TEppOpPU3MaA U IKCTPEMHU3Ma
cpenu 00yJaromuxcs,
OTCYTCTBHE COLIMATIBHBIX
KOH(JIMKTOB Cpeau
00y4aromuxcsi, OCHOBAaHHBIX
Ha MCKHAIIMOHAIILHOM,
MEXPEIUTMO3HON MTOYBE;
MPOSIBJICHUE
BBICOKOTIPO(ECCHOHATBHON
TPYJIOBOM aKTUBHOCTHU

BBITMIOJTHEHUH padoT 10 yueOHOU U
IIPOU3BOJICTBEHHON ITPAKTHKE

JIP 14 OpueHTnpOBaHHBIN
Ha coOJIr0IeHue paB
YeJI0BeKa U YBaKCHUE
JOCTOMHCTBA JTMYHOCTH

JleMoHCTpanus UHTEpeca K
Oymymieit mpodeccun, orieHKa
COOCTBEHHOTO MPOJIBIKEHUS,
JUIHOCTHOTO Pa3BHUTHS,
MOJIOKUTEIbHAS TUHAMUKA B
OpraHu3aIi COOCTBEHHON
y4eOHOI NesTeNbHOCTH 110
pe3yabTaTaM CaMOOIICHKH,
camMoaHaJn3a U KOPPEKIINH ee

Onenka 3HaHMH W yMEHHH
oOydaromierocss B Ipolecce
OCBOEHUS o0Opa3oBaTebHON
OporpaMMbl  Ha  TPAKTUYECKHUX
3aHATHAX, B XO/1€ KOMIIBIOTEPHOTO
TECTUPOBAHUS, MTOJITOTOBKH
AJIEKTPOHHBIX MpPE3CHTALMM, MpU
BBHIMIOJIHEHUH  WHIWBUAYATBHBIX
JIOMAIIIHUX 3aJaHu}
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pe3yabTaTOB IPOSBICHUS
MPaBOBOM aKTUBHOCTHU U
HAaBBIKOB IIPaBOMEPHOTO
MOBEICHUS, YBAKECHUS K
3aKkoHYy.

JIP 15 Cobmronaromnuii
TpeOOBaHUS
KOH(UICHIIMATEHOCTH
JUYHOU MHPOPMALIUU
rpaXKaaH

[IposiBneHue KyabTypbl
notpebaeHus nupopmanuu,
YMEHUI U HaBBIKOB
10JIb30BAHUSI KOMITBIOTEPHOM
TEXHHUKOW, HABBIKOB 0TOOpA U
KPUTHUYECKOI0 aHAJIN3a
uHpOpMaInu.

Onenka JESATENIbHOCTH
oOydJaromerocss B Hpolecce
OCBOEHUS 00pa3oBaTelIbHON
OporpaMMbl  Ha  IPAKTUYECKUX

3aHATHUAX, B X0JI€ KOMITBIOTEPHOTO
TECTUPOBAHUS, ITOATOTOBKH
JJIEKTPOHHBIX IPE3EHTAlUM, IIPH
BBITIOJIHCHUM ~ MHAWBUIYAJTBHBIX
JOMAIIHUX 3aJaHuid, paboT 1o
y4eOHOM H TMPOU3BOACTBEHHOM
MpaKTHUKE.

JIP-KK 1 Ilpusnarommii
IIEHHOCTh HEMPEPHIBHOTO
obOpa3oBanus,
OPUEHTHUPYIOUIHIACS B
W3MEHSIOIIEMCSI PhIHKE
TpyZa, u3deraromnuii
0e3paboTHIIBL;
YIIPABJISIIOLIAN
CcOOCTBEHHBIM
po¢eCCHOHATBHBIM
pa3BUTHEM; PEIIEKCUBHO
OLICHUBAIOIITHI
COOCTBEHHBIHN KU3HEHHBIN
OMBIT, KPUTEPUU JIMUHOMN
YCHENTHOCTH.

[IposiBnenue ymenui u
HAaBBIKOB I0JIb30BaHU
KOMITBIOTEPHOM TEXHUKOM,
HaBBIKOB 0TOOPA U
KPUTHYECKOTO aHAIN3a
uHpOpMalUY, YMEHUS
OpPUEHTUPOBATHCS B
UH(POPMALIMOHHOM
IIPOCTPAHCTBE

Onenka JeSITeNIbHOCTH
oOyyaromierocsi B Hpolecce
OCBOEHUS o0pa3oBaTesIbHON
OporpaMMbl  Ha  MPAKTUYECKUX
3aHATUSX  TNPU  BBIOJHEHUHU
VHTUBHTy aJIbHBIX JTOMAITHUX

3ajaHuid, paboT mo y4yeOHOH U
IPOU3BOACTBEHHOW IPAKTHKE.
Onenka YMEHHUS pemiarb
npodeccHoHaNbHBIE  3aaud  C
UCIIOJIb30BAHUEM  COBPEMEHHOTO
IPOTrPaMMHOTO 00eCTICUEHHSI

JIP-KK 2 DxoHOMUYECKH
aKTUBHEBIH,

MPEAIPUUMYNBBIN, TOTOBBIN

K CaMO3aHATOCTH

JleMOHCTpanuy, yMEHUN U
HAaBbIKOB MOJIb30BaHUS
KOMIIBIOTEPHOM TEXHUKOM,
HaBBIKOB 0TOOpa 1
KPUTHUYECKOIO aHAJIN3a
nHpopmanuu,

ydacTHe B KOHKypcax
po¢eCCuOHAIBHOTO
MacTepCTBA U B KOMaH/IHbIX
MIPOEKTaX;

Onenka HCITOJIb30BaHUS
oOyyaromcs METO/IOB u
MPUEMOB JTMYHOM OpraHu3alvi B
npouecce OCBOCHUS
o0pa3oBaTenbHOl TporpamMmbl Ha
MPAaKTUYECKUX  3aHATUAX, TpHU
BBIMIOJIHEHUM  WHAUBUAYAIBHBIX

JOMAITHUX 3aJaHui, padoT 1o
yu4eOHOIl M  TNPOM3BOACTBEHHOMN
MIPAKTHKE.

Onenka HCIIOJIb30BaHUs
oOyyarouMcs METOI0B u
IPUEMOB JIMYHOW OpraHU3aluu
npu y4acTUu B
poeCCHOHATIBHBIX OJIMMITHA/IAX,
KOHKYpCax, BbICTaBKaxX, Hay4HO-
IPAKTUYECKUX KOH(EPEeHIUIX

JIP- COII -1 CriocoOusbIit
pean30BbIBaTh YCIOBUS U

OTCYTCTBHE
KOH(JIMKTOB

COOUAJIBHBIX
cpenu

Ilegarornyeckoe HabIOAEHHE
Omnpoc
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IPUHIUIBI TyXOBHO - o0yyaroIuxcs, OCHOBAHHBIX | YUacTHE B IUCKYCCHUSAX, JHAJIOrax
HPABCTBEHHOI'O BOCIIUTAHMS | Ha MeXHallMOHAIbHOH,
Ha OCHOBE 0a30BBIX MEXPETUTHO3HON TI0YBE;
HAIlMOHAJIBHBIX U IIPOSIBJIEHUE
PETHOHANBHBIX LIEHHOCTEH, | MUPOBO33PEHUECKUX
npuopureroB AHIIOO YCTaHOBOK Ha TOTOBHOCTh
«KybaHnckuii ”HCTUTYT MOJIOZIBIX JIFOJIEH K paboTe Ha
po¢)eCCHOHAIBHOTO 6siaro OteuecTna,
00pa3zoBaHUs»
JIP- COIT -2 Cobnrogenue HopM U [lenarornyeckoe HabIIIOACHIE
JeMoHcTpupyrommit LIEHHOCTEeN 00pa3oBaTeIbHON Onpoc
npusepxeHHocTs AHITOO | opranusanuu, ydyacTue B YyacTue B JUCKYCCUSIX, THATIOTax
«Kyb6aHckuil MHCTUTYT peanu3alyy BOCIUTATENbHBIX | YYacTHe B MEpPONPUATHSIX
npodecCuoHaIBLHOTO npoektoB AHITOO Pa3IMYHBIX YPOBHEH.
00pa3oBaHUs» «KybaHckuii ”HCTUTYT

poeCCHOHATBLHOTO

00pa3zoBaHUm», COOTIOACHUE
HOPM U TIPaBHJI TpoIiecca
00y4eHHsI, OTBETCTBEHHOE U
T00POCOBECTHOE OTHOIIICHHE K
CBOEMY OOYUYCHHIO H TPYIY
MIPENOIABATEIICH.

JIP- COII -3 AnexBaTHO
OIICHUBAIONINI CBOU
CIIOCOOHOCTH H
BO3MOKHOCTH,
OTBETCTBEHHO OTHOCSIIHUICS
K Ipoleccy 00y4eHHUs U ero
pe3yabTaTamM

OTBCTCTBCHHOCTDb 3a PE3yJIbTaT

y4eOHOM  JEeATEIBbHOCTH |
MOJITOTOBKH K
npodeccnoHaTbHOM
NeSITeIIbHOCTH;
MOJIOKUTETbHAS JHHAMHAKA B
OpraHHu3aIu COOCTBEHHOU
y4eOHOU  JIeATeTbHOCTH  TIO
pe3ynbpTaraMm CaMOOIIEHKH,
caMoaHajM3a U KOPPEKIUHU ee
PE3yNbTATOB;

OILIEHKa COOCTBEHHOT'O
MIPOJIBUKEHHUS, THYHOCTHOTO
pa3BUTHS;

[Tenarornueckoe HaOIrOI€HUE
Ompoc

VYyacTue B AMCKYCCHSIX, TUaJIorax
VYuactue B MEPOIPUATUAX
pas3InYHbIX YPOBHEH.
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